Beware of Home Repair Scams

In a news release dated May, 23, 2011, the Wisconsin Department of Trade and Consumer Protection
provided information to consumers about scams related to home damage caused by storms. The press release
describes “storm chasers” who descend upon areas where severe weather such as tornadoes or floods cause
significant and widespread damage to property owners.

These “storm chasers” may come from other states and solicit business by going door to door. They often
collect money for the promised repairs before actually doing anything, and then disappear. They might use high
pressure tactics to convince people to use their “services.” Sometimes they do some work but then increase the price
significantly before the work is finished.

Following is some of the advice provided by the Wisconsin Department of Trade and Consumer Protection
when dealing with potential “storm chasers”:
It is best to use a contractor who actually lives in your area.
. Always ask whether they will be subcontracting your work.

. Demand a written contract that describes in detail what work will be done and when it
will be started and finished.

. Also get a lien waiver from anyone doing work on your home. A lien waiver prevents a
lien being placed on your home if the person whom you pay fails to pay the supplier or
other involved party.

. In Wisconsin, contractors must register with the state. Always ask to see the contractor’s
state registration card.

. Also get a copy of their certificate of liability insurance.

. Check on the progress of the work regularly.

. Request that the building inspector make a visit to check on the work.

. If someone comes to your door offering to do home repairs, do not let them in your

home. Contact your sheriff or police to investigate.
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