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General Information 

This packet may be used by individuals who are not parents of a child who seek visitation rights as described 

in Wisconsin Statue 767.43. The marital status of the child’s parents determines the procedure and eligibility of 

those seeking rights. If you are seeking visitation rights to more than one child and those children do not have 

the same parents, you must file separate actions for each child.  

The following individuals may seek visitation rights to a child if the child is: 

1. A marital child (a child whose parents WERE married to each other) (Third Party Visitation) 

a. Grandparents 

b. Great Grandparents 

c. Step Parents 

d. Other Persons who have maintained a relationship with the child similar to a parent-child 

relationship 

2. A non-marital child (a child whose parents were NEVER married to each other) (Grandparent 

Visitation) 

a. Grandparents 

Laws that govern the Family Court and Visitation Rights of certain persons are very complex and change often. 

These forms are intended to be useful in many situations, but may not apply to your case, or may have to be 

changed in some way to fit your case. You are encouraged to seek legal assistance to verify that these forms 

are the most appropriate for your situation. 

*The Family Court Office staff cannot give legal advice 

Fees:  

1. Filing as a new action: $184.50 

2. Filing into an existing Family Case: Free 

Checklist/Forms 

1. Complete the Summons for Visitation Rights 

2. Complete only ONE of the following petitions: 

a. Petition for Third Party Visitation (Marital Child) 

i. Complete this form if you are a grandparent, great grandparent, step parent, or person 

who has maintained a relationship with the child similar to a parent-child relationship 

when the parents of the child WERE married to each other.  

b. Petition for Grandparent Visitation Pursuant to 767.43(3) (Non-marital child) 

i. NOTE: If paternity has not yet been determined, the court must wait to hear this request 

until paternity has been established. 

ii. Complete this form only if you are a grandparent of a child whose parents have NEVER 

been married to each other.  

3. Date and sign the original forms 
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4. Make the following copies of each form: 

a. 1 for every Petitioner 

b. 2 for every Respondent (one for each parent and one for each process service) 

c. 1 for the GAL (Guardian ad Litem), if they have already been appointed 

5. Go to the Family Court Office, room C153, of the Waukesha County Courthouse to file the original and 

all copies of your documents and to pay the filing fee, if necessary. The clerk will authenticate your 

copies and assign the case to a Judge if you are filing for a new action. 

6. You must now arrange to have the authenticated copies of the Summons and Petition forms SERVED 

on the Respondents. Service packets that explain the options for how to have someone served are 

available in the Family Division Office for a fee, on our website for free, or included with a purchased 

packet.  

7. After all parties have been served, you must file the original Proof of Service in the Family Court Office 

a. Affidavit of Service (FA-4120V) 

b. Admission of Service (FA-4119V) 

8. Once the clerk has received proof that all parties have been served, the clerk will set a date for a 

pretrial conference. The clerk will mail information on the date of the hearing and any related 

information to you and all other parties  

9. OPTIONAL: If you would like to attempt to reach an agreement with the other party (with the assistance 

of a mediator) before going to court, you may request mediation by following the steps below: 

a. Complete the Request for Mediation Form (FA-4134V) 

b. Make two (2) copies 

c. Send one copy to each parent and submit the original to the Family Court Office. 

d. The Court will send an Order to the parties to attend mediation along with the fee information 

e. If mediation is successful, you may file a Stipulation (FA-604A) with the court and send a written 

request to have the hearing canceled (send copies to parents) 

f. If mediation is NOT successful, you will proceed to a court hearing 

i. NOTE: If mediation was attempted and unsuccessful, the court may order that a GAL 

(Guardian ad Litem) be appointed for the child(ren) and the petitioning party may be 

responsible for posting deposits for the appointed GAL. 

Preparing for and Going to Court 

1. Collect and organize all items you will be presenting to the court on your behalf 

a. Come prepared with enough copies for all parties and the Judge/Commissioner 

b. If you would like the Court to consider information/testimony from other people, you must have 

them appear in person. Letters from them are not acceptable 

c. Prepare an outline for your own use to organize the information you want to present 

2. Go to the assigned courtroom at least 20 minutes prior to your hearing 

3. When your case is called, present your case to the Judge/Commissioner 

a. Be prepared to state your side of each issue clearly and completely. 
b. Be prepared to answer questions that may be asked of you by the Court or others. 
c. If you wish to offer written evidence or documents to the court, give the original to the court and 

a copy to the other side. 
d. While you are in court, use the forms you prepared as an outline to remind you of each issue 

you want resolved. 
4.  The Judge/Court Commissioner will state his/her decisions/rulings to you.  Take notes because you 

must be able to write the ruling on a specific form called Decision and Order on the Visitation Rights 
of Other Persons.  The court may also set another hearing for you to return to court. 
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After Court 

1. After your court hearing, complete the Decision and Order on the Visitation Rights of Other 
Persons 

2. Complete the Ten-Day Rule cover letter. 
3. Come to the Family Division between 8:30 am and 4:00 pm, Monday through Friday, to have your 

forms reviewed for completeness. 
4. Before filing, send one copy of the Decision and Order and Ten-Day Rule cover letter to the other 

party(s). 
5. File the original Decision and Order and a copy of the cover letter in the Family Division Office in 

person or by mail. 
6. The Court will hold the Decision and Order for ten (10) days to give the other party(s) time to review 

the order and object to how accurately it has been completed.  If there are no objections within the ten 
days and the court agrees with how you have written the order, the assigned court official will approve 
and send each party a signed copy. 

Court Related Offices 

Clerk of Circuit Court, Family Division Office 
Waukesha County Courthouse, Rm C-153 
515 W. Moreland Blvd. 
Waukesha, WI 53188 
262-548-7544 
http://courtselfhelp.waukeshacounty.gov 
 
Office Hours: Monday-Friday 8:00 a.m.-4:30 p.m. 
 
Available Services: 
Accept Filings and Fees 
Distribution of Forms, Packets, & Procedural Guides (fees may apply) 
Notary Public Services 
Coin-Operated Copier: $ .25/pp *Please bring cash as the copier accepts $1, $5, $10 bills and coins only. 
Review of forms for completeness: Monday-Friday 8:30 a.m.-4:00 p.m. 
 
Family Legal Clinic (By Appointment ONLY): Wednesdays with appointments starting at 3:00 p.m. 

 20 minutes of free legal advice with a volunteer attorney. 
 Eligibility requirements: Individuals with a Waukesha County Case, do not have an attorney, have never 

utilized the Family Legal Clinic before, have family court related legal questions, and are in need of 
assistance.  

Family Court Services 
Waukesha County Courthouse, Rm C-345 
515 W Moreland Boulevard 
Waukesha, WI 53188 
262-548-7900 
Office Hours: Monday -Friday, 8:00 a.m. to 4:30 p.m. 
Available Services: Child physical placement related mediation and studies/evaluations 

https://www.waukeshacounty.gov/CircuitCourts/FamilyCourt/family-court-self-help/
https://www.waukeshacounty.gov/CircuitCourts/FamilyCourt/family-court-services/
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