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Waukesha County 
Office of the County Executive 

Paul Farrow 
County Executive 

 
To: Honorable County Board Members 
From: Paul Farrow, County Executive 
Date: December 14, 2018 
  

Dear Honorable County Board Supervisors: 
 
After months of hard work, the 2019 Waukesha County Adopted Budget has passed as part of a cooperative 
effort through the hard work and dedication of members of the County Board, the budget team, and 
department heads. Their commitment and collaborative spirit is evident in the final product: a budget that 
continues Waukesha County’s legacy as a low-tax leader while maintaining outstanding services to our 
citizens. 
 
This budget optimizes every tax dollar while enhancing the processes and services that make Waukesha 
County stand out as a leader in the state and across the nation. Furthermore, it remains under the 
conservative revenue cap set by Governor Scott Walker and the state legislature, a target that we were able 
to reach through innovation, strategic planning and collaboration.  
 
Throughout this process,  input from the County Board members was invaluable. The opportunity to work 
directly with other elected officials to create a budget that best serves our constituents is unique among local 
governments, and I am proud of the strong relationship that exists between our legislative and executive 
branches in Waukesha County.  
 
The 2019 County general property tax levy totals $104.4 million, an increase of 0.9% or $940,700.  This 
levy growth is net of the new State revenue of $744,073 to offset the new personal property exemption for 
machinery and tools.   The gross tax levy growth of $1,684,744 (before new State revenues) includes a net 
new construction growth rate of 1.57% as compared to 1.81% in the prior year. This growth in levy is 
against an equalized property tax base of $55.2 billion, which experienced a 4.2% increase, even after 
reductions for personal property exemptions.  Once again, we are holding tax levy growth below statutory 
limits to minimize impacts to homeowners and businesses in order to sustain services required in a growing 
county with increased development and a growing population.  
 
The Justice and Law Enforcement program areas remain a priority and include increased expenditures of 
$2.2 million, requiring increased tax levy of $800,000, or approximately half of new tax levy (including 
state personal property aid).  
  

 The Sheriff’s Department will add six FTE correctional officers as a result of staffing plans for 
prisoner transports during and after construction of the new court tower. One position is tax levy 
funded at $74,245, with the remaining five positions funded with fund balance. Two of these five 
positions will be phased in with tax levy support in the next two years and the remaining three 
positions (necessary only during the interim construction period) will sunset when the court tower 
is operational in 2021. 
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 The Medical Examiner budget will handle increased caseloads and costs associated with more 
toxicology tests from drug-related death investigations resulting in expenditure increases of 
$156,600 or almost 7%.  Tax levy increases $30,000 and revenues increase $127,000 from 
contract partners, fee increases, and revenue restructuring of the tissue contracts.   

 
 A tax levy increase of $190,000 will fund increased costs for Courts and the District Attorney 

along with limited revenue increases.   In addition, a $78,600 Criminal Justice Collaborating 
Council (CJCC) grant will fund a new paralegal position to coordinate pre-trial diversion 
programming.   
 

INVESTING IN INFRASTRUCTURE  
The 2019 Capital budget, with total expenditures of $25.0 million, emphasizes one major project: the 
expansion, renovation, and operations of the Waukesha County Courthouse. The kickoff of the Courthouse 
Project construction is the culmination of years of strategic planning and budgeting by Waukesha County.    

 
The main purposes of the Courthouse Project are to improve security and address aging and out-of-date 
facility systems in the current courthouse, some of which are original to the 1959 structure. Upgraded 
systems and streamlined operations are expected to offset some of the costs of the project in the long 
term. The Courthouse Project is also expected to alleviate a number of security concerns impacting 
current operations through improved surveillance, emergency response systems, and greater separation of 
court participants to avoid potential confrontations.  
 
In order to perform the necessary upgrades to the existing courthouse, the new court tower must first be 
built to allow portions of the current courthouse to be vacated.  
 

 Construction is expected to begin in 2019 by demolishing approximately 52,000 square feet of 
old jail space and building a new 62,000 square foot, four-story, eight-courtroom tower. 
Completion is anticipated in 2021. 

 The new secure courtroom facility will be located adjacent to jail facilities, and will feature 
improved security, prisoner transport, and public access.  

 The second phase will renovate the existing courthouse. It will replace aging mechanical systems, 
enhance business operations through a more efficient office layout, and will improve public 
access. Design is planned to begin in 2021, with construction 2022-2025 

ACKNOWLEDGEMENTS 
I would like to thank the Waukesha County staff that helped prepare the 2019 Waukesha County Budget 
and the County Board Supervisors who sat beside me in countless meetings in preparation of this budget. 
Thank you for continuing to support our commitment to the taxpayers of Waukesha County to remain a 
low-tax leader.  
 
Sincerely, 

 
 
PAUL FARROW 
County Executive 
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515 W. Moreland Blvd. 

Administration Center, Room 310 
Waukesha, Wisconsin  53188 

Phone: (262)548-7020 
Fax: (262)548-7913 

www.waukeshacounty.gov 
 

 
 
Paul Farrow  Norman A. Cummings 
County Executive     Director 

 

Waukesha County 
Department of Administration 

 
December 14, 2018 
 
Dear Honorable County Board Supervisors:   

The 2019 Adopted County Budget continues a commitment to provide high-quality services in our 
growing county, meeting our benchmark standards while keeping taxes low.  This is accomplished 
through strategic planning, identifying opportunities for sharing services, creating public 
partnerships, and investing in key technologies to improve how the county does business.   
 
COUNTY EXPENDITURES AND REVENUES 
Expenditures in the adopted budget total $307.3 million, an increase of $13.7 million from the prior 
year. Operating budget expenditures increase $7.4 million or 2.7%. This includes an increase of 
$1.7 million for the new federal Workforce Innovation and Opportunity Act program to assist job 
seekers. It is fully grant funded. Waukesha County began serving as the fiscal agent in 2018 for the 
Waukesha-Ozaukee-Washington Workforce development Board (WOW-Board).   
 
Capital project expenditures increase $6.2 million for a total capital budget of $25.0 million.  The 
significant increase in the capital budget is due to one major project, the first phase of the 
expansion, renovation, and operations of the Waukesha County Courthouse, which has been 
planned for years.  The first phase is the construction of a courts tower for criminal courts.  Moving 
these court operations out of the existing Courthouse accommodates a complete renovation in 
phase two.  This project accounts for $15 million of the total capital budget in 2019.   
 
This budget continues careful management of personnel with cost increases of 3.3% for 2019. The 
change  in positions for 2019 includes 20.0 new positions offset by 7.0 position abolishments. In 
addition, 14.79 positions were created in 2018 after the budget was adopted and included 12 FTE 
grant-funded positions in the Aging and Disabilities Resource Center. These positions had been 
previously contracted.  County departments have worked diligently to review and adjust positions to 
meet service demand, use technology in innovative ways, and seek collaborative partners. New 
positions in 2019 include 6.0 FTE correctional officers.  
 
The 2019 budget includes changes in key revenue sources.  
 

 Investment income is increased $540,000 to $3,048,000.  Higher interest rates are 
expected to impact investment income positively in 2019 as bond portfolios turn over. 
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Penalty and interest revenue from delinquent taxes is reduced by $310,000 and offset by a 
temporary use of fund balance as outstanding delinquent taxes continued to decline.  
 

 The real estate market has shown some increased property sales resulting in an increase 
of almost $40,000 in real estate transfer fees to $1,833,000. This is offset by a reduction of 
$100,000 in document recording fees due to continuing reductions in home mortgage 
refinancing.   

 
 State revenue sources remain stable for Human Services Basic Community Aids, Youth 

Aids, and the Circuit Court support grant funding. General Transportation Aids increase 
$475,000, which will benefit highway operations and capital projects in this budget.  Federal 
Community Development Block Grant (CDBG) and Home Investment Partnership (HOME) 
funding increases $702,000 or 26% to address identified community needs in a 
collaborative, coordinated manner.  

 
PROJECT FUNDING AND DEBT MANAGEMENT 
The County values strategic, long-range capital planning, budgeting and debt management 
policies and practices.  
 
Property tax levy support for the capital budget is reduced $691,073 to $1,055,927, mainly due to 
new State personal property aid revenue of $744,073 for the tax exemption of machinery  and 
tools.  The tax levy and the use of governmental fund balance of $1.7 million, internal service fund 
balance of $350,000 and other revenues of $1.9 million maintains the County’s “down payment” at 
21% of net capital expenditures, above the target policy of 20%.  
  
Borrowed funds are budgeted at $17.5 million as planned, an increase of $5 million from the 2018 
budget. Borrowing and financial planning have been adjusted in recent years to build capacity to 
take on borrowing for the crucial courthouse project. From 2014 through 2018, we have retired 
nearly $10 million more in debt than we have taken on.   
 
The County’s 2019 debt service payment is budgeted at $14.8 million, which is well within the 
County’s key benchmark ratio of debt service expenditure budget to the total governmental 
operating expenditures of less than 10%. Maintaining debt service on borrowing at a lower level in 
the range of 6.5% to 7.5% assures the County will be able to maintain its infrastructure without 
diminishing funding needed for direct services for future generations.  
 
ACKNOWLEDGEMENTS 
We take this opportunity to thank the County Board for its very thorough review and continued 
support.  Certainly, this budget could not be accomplished without the cooperation of department 
administrators and their hard working, dedicated staff making decision that reflect the County’s 
standards of service excellence.    
 
Sincerely,  

 

7



______________________________________________________________________________________ 
  

Quick Question? 

(See page 586-587 for the Subject Index) 
______________________________________________________________________________________ 

The following should assist the reader with answering some of the more commonly asked questions about the 
Waukesha County budget. 

CHECK IT 
OUT! 

What does the County Executive have to say about the 2019 Budget? 4 

Taxes! 
2019 Edition 

What is the impact of the levy limit on the budget over time? 24 

How much of this budget is supported by tax levy? 25 

Which areas get the most tax dollars? 29 

How is the 
County 

Organized? 

How is the county organized? 12 

What departments are in each functional area? 26-27 

Pillars? What do they have to do with organizing the county? 56 

How many people are working in all of these departments? 523 

Financial 
Summary 

How is the county’s tax levy used? 28 

What are the county’s major expenditures? 30 

What are the county’s major revenue sources? 39 

Are my taxes higher or lower than other counties? 513 

Big Projects 
in 2019 & 
Beyond! 

What are the big projects this year? 467 

How are we paying for these projects? 458 

Can we afford to do all of these projects? 459 

What areas are planning for projects over the next five years? 499 

Sounds like 
a plan! 

What factors do you consider when developing the budget? 23 

How many plans does the county have and what do they have to do with the 
budget? 

57-58 

What is the process for developing the budget? 65 

Fun Facts & 
Stats 

How many municipalities does Waukesha County have? 13 

What are Waukesha County’s unique economic demographics? 14 

What is the population of the county? 507 

What is the county’s equalized property value by municipality? 508 

What is the levy rate history and how does it compare to the actual levy 
amount? 

511 

Who are the department heads? 594 
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READER’S GUIDE 

 
Introduction 
The adopted budget document contains information about many aspects of Waukesha County Government.  To make this budget 
book easier to use and read, this Reader's Guide and the Quick Reference Guide have been developed.  In addition, the following 
resources are available to the reader for locating information: Table of Contents, Listing of Graphs and Tables, Glossary and 
Index.  Finally, the Transmittal Letter and the Budget Message should assist the reader with understanding many of the key 
issues within the Waukesha County Budget. 
 
Document Organization 
The County's annual budget book is divided into the following sections:  Introduction, Summary, Strategic Planning and Budget 
Policies, Operational (divided into functional areas), Debt Service, Capital Projects, and a Statistics and Trends section. 
 
The Introduction includes County demographics, the County Executive’s Budget message, Transmittal letter (in the Adopted 
Budget Book) and the Community Profile. 
 
The Summary provides a synopsis of the Operating and Capital budgets; General Tax Levy Summary; Budget Assumptions; 
Budget Summaries; annual County budget major expenditures, revenues, and tax levy highlights which affect the Budget; County 
Organization Chart; Criteria for New Positions; Summary of the Positions Budgeted; Fund Balance Projections; Fund Descriptions; 
and Functional Area and Appropriation Unit revenue and expenditure summaries. 
 
The Strategic Planning and Budget Policies section includes the County’s Strategic Planning Mission Statement; Vision 
Statement, Standards of Excellence and County-wide Pillars; County Planning Process; Financial Management Policies; Capital and 
Operating Budget Process; Budget Amendment Process and Financial Structure of the County. 
 
The Operating, Debt Service, and Capital budgets are presented within the functional areas with a summary section included at 
the beginning of each area.  Functional areas include: 
 
Justice and Public Safety  - Court system, correctional operations, and public safety. 
 
Health & Human Services  - Services to improve quality of life and self-sufficiency. 
 
Parks, Envir, Educ & Land Use - Recreational, educational, environmental, and land use activities. 
 
Public Works   - Road planning, design and maintenance, county-wide fleet 
     maintenance, airport, transit, and facilities maintenance. 
 
General Administration  - County governmental functions and administrative support. 
 
Non-Departmental  - County-wide items not within direct control of a specific department,  
     and the Contingency Fund.  
 
Debt Service   - Principal and interest payments on long-term general obligation debt. 
 
Capital Projects   - Major acquisition and construction of infrastructure or technology 
     improvements with long-term financing requirements. 
 
Each department is introduced by a page that details the functional/program structure of that department.  The Summary page 
includes the Fund Type.  Fund Types are defined in the Glossary of Significant Terms and explained in the Fund Description pages 
of the Summary section and Fund Structure section of the Strategic Planning and Budget Policies section.   
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READER’S GUIDE 

 
Department Budget Sections 
Department operating budgets are intended to highlight the budget and policy issues of each department presented in the 
following format: 
 
Department Statement of Purpose/Summary - This section includes the department’s statement of purpose, summary of the 
department’s revenues, tax levy, and expenditures.  The department’s revenues, expenditures, and tax levy are required by fund for 
the prior year actual, for the current year adopted budget, the current year estimate, and for the ensuing year budget request.  This 
section includes the absolute dollar and percentage change by appropriation unit, from the current year adopted budget to the 
ensuing year budget request.  Also included, is a budgeted position summary of all full-time and part-time budgeted positions for a 
department, and  the use of overtime and temporary extra help, which are stated in full-time equivalents (FTEs) based on 2,080 
hours per year. 
 
Multi-fund departments will also complete a summary page summarizing information for all funds.  For each separate fund, a Fund 
Purpose statement is displayed. 
 
Major Departmental Strategic Plan Objectives are indicated - This section identifies key budget initiatives organized under 
County-Wide Pillars.   The five pillars are 1.Customer Service 2, Quality, 3.Team, 4. Health and Safety, and 5. Finance.  
 
Departmental objectives (goals) – focus on areas that utilize significant budget resources.   
 
Performance Measures - are metrics that demonstrate level of achievement over multiple years. 
 
Current and Planned Capital Projects - This section provides a listing of open and planned capital projects that impact the 
department’s operation.  It includes project number, name, expected completion year, total project cost, and estimated percent 
completed at year-end.  The estimated operating impact is also identified with a cross reference to the project summary information. 
 
Budgeted Positions Summary - This section summarizes personnel information (detailed listings of funded positions that are 
included in the Statistics and Trend section). This section also includes changes in the number of positions for the adopted budget 
to ensuing year requests with an explanation of the changes. 
 
Appropriation Units - One or more expenditure accounts grouped by purpose for budgetary control, including: 
 

1. Personnel Costs - Costs of all salary and non-salary compensation incurred in accordance with county policy. This 
includes wages, longevity, temporary extra help, and overtime compensation paid to county employees. This also 
includes compensation for sick leave, holiday, vacation, education leaves, and uniform allowances. Major employee 
benefits include the Wisconsin Retirement System pension, Social Security contributions, and health, dental, life, and 
long-term disability insurance. 

 
2. Operating Expenses - Costs of all utilities, materials, supplies, travel, training, and contract services and other 

expenses necessary for the operation of a department. This also includes costs of all services purchased from outside 
vendors.  

 
3. Interdepartmental Charges - Costs of all labor, materials, supplies, or services purchased by one county department 

from another county department (mainly provided by Internal Service funds).  
 
4. Fixed Assets/Improvements - Costs of all equipment items (more than $5,000) purchased by departments. This 

category includes capital outlay, small office equipment items, large automotive equipment items, and major grounds 
and building maintenance projects.  However, it excludes capital projects as defined by the county code. 

 
Programs - In this section, a program is defined as a major activity or expenditure area that a department budgets and accounts for 
in its operations.  This section identifies prior year actual, current year adopted budget, current year estimate, ensuing year budget 
request, and the change in budgeted dollars from current to ensuing year by program.  Program budget highlights include major 
expenditure and revenue changes, along with budget year program changes, initiatives and key department budget issues specific 
to the ensuing budget year, new positions, and significant position changes. 
 
The Statistics/Trends section includes general County trend data such as population and equalized value; five- to ten-year data 
trends of expenditures, revenues, and debt service, and comparative property tax rates.  
 
The Subject Index provides page number references for listed subjects.  
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WAUKESHA COUNTY, WISCONSIN  COMMUNITY PROFILE 
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  LAKE 

COUNTY POPULATION* 

As of 1/1/2018  401,446 

2010 Census   389,891 

*Wisconsin DOA (2018), U.S. Census
Bureau (2010)

EQUALIZED PROPERTY VALUES 

Including TID  $56,536,637,800 

Excluding TID  $55,212,959,400 

BRIEF WAUKESHA COUNTY HISTORY 
In April of 1846 Waukesha County was formed with sixteen townships.  Supervisors representing each of 
the sixteen towns were elected to organize a county board, elect officers and to provide for and build 
necessary county buildings. 

In 1965, the Wisconsin State Supreme Court ruled that county boards must equitably represent the 
population, and the Waukesha County Board switched to supervisory districts that represented an equal 
number of citizens, rather than the units system used previously. 

In April of 1991, a new form of county government was established.  The first county executive was 
elected by the voters of Waukesha County to be responsible for the administrative functions of county 
government.  The county board reorganized to better reflect this new form of governing.  The county 
executive also proposes the County Budget and has the ability to veto actions of the county board, and to 
appoint members to advisory boards and commissions.  Effective April 2008, the County Board reduced 
their membership from 35 to 25, but maintained the seven standing committees.   

WAUKESHA COUNTY TODAY 
Waukesha County is located in southeastern Wisconsin, directly west of Milwaukee County and 100 miles 
northwest of Chicago.  Waukesha County is part of the Milwaukee Standard Metropolitan Statistical Area 
(SMSA) and is the third most populous county in the State.  The County has the second highest median 
household income and per capita income and the third highest equalized property tax base in the State.  
The County covers 576 square miles and consists of 8 cities, 19 villages and 11 towns.  The County Board is 
represented by 25 County Board Supervisors. 
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EMPLOYEES 2017
Kohl's Department Stores* 5,722 EQUALIZED 2016
Pro Health Care 4,719 VALUE RANK
Froedert 3,554 Brookfield Square* $229,826,700 1
Quad Graphics Inc. 3,423 The Corners of Brookfield $166,326,300 N/A
Roundy's* 2,953 Kohl's Dept. Stores $157,903,300 2
General Electric Healthcare** 2,893 Individual $138,219,200 5
Aurora Health Care 2,635 Pro Health Care $130,841,700 4
School District of Waukesha 1,640 Aurora $130,561,718 3
Wal-Mart Corporation 1,597 Wimmer Brothers $122,179,300 6
Target Corporation 1,559 Target Corporation $108,957,500 8
Milwaukee Electric Tool 1,480 Pabst Farms $103,971,000 9
Waukesha County 1,359 Wal-Mart $103,266,400 7
Eaton Cooper Power Systems 1,244 Subtotal $1,392,053,118
Wheaton Franciscan Healthcare*** 1,202 % Total 2017 Equalized Value** 2.6%
Generac 1,137 *Incl CBL & Associates Properties, Inc, Sears, Boston Store and JC Penney

Elmbrook School District 1,106 **2017 total equalized value including TID of $54,158,131,600.

Waukesha County Technical College 1,077 Source: Waukesha County Tax System & Wisconsin Department of Revenue

Harley Davidson 854 See Waukesha County Comprehensive Annual 

Subtotal 40,154 Financial Report for more detailed information

% of Total Jobs (2017 - See Below)**** 17%
*No survey response was received in 2018. Latest response available (2017) is used. CONSTRUCTION & BUILDING PERMITS 
**Includes GE Power/Water and Capital Operations Residential
***No survey response was received in 2018. Latest response available (2016) is used. Value
****Latest annual total job estimate (2017) Year Number in 000's
Source: Waukesha County 2018 employer inquiry updates. 2017 855 $351,821

2016 953 $365,330
EMPLOYMENT BY INDUSTRY 2015 813 $301,244
INDUSTRY 2017 NAICS (1) 2014 710 $245,830

Retail Trade, Transportation, Utilities 49,028 2013 671 $230,391
Manufacturing 42,062 Source: U.S. Department of Commerce

Education and Health 40,966
Professional and Business Services 36,069
Leisure and Hospitality 21,280 INCOME, JOBS, AND UNEMPLOYMENT
Financial Activities 16,659 PER CAPITA INCOME, 2017 (1)
Construction 16,170 Waukesha County $69,111
Other Services (2) 8,772 State of Wisconsin $48,941
Public Administration 6,225 United States $51,640
Information 4,770 JOBS, 2017 (2) 242,001
     Total 242,001 UNEMPLOYMENT RATE, 2017 (3) 2.9%
(1) North American Industry Classification  System

Source: Wisconsin Department of Workforce (1) Bureau of Economic Analysis - US Department of Commerce

Development, Bureau of Workforce Information (2) Wisconsin Department of Workforce Development

(2) Includes Natural Resources. (3) Bureau of Labor Statistics - US Department of Labor

Agr./Forest/
Budget Year Swamp/Other

2015 $9,509,067 $1,395,080 $276,547
2016 $9,641,547 $1,433,208 $279,629
2017 $10,020,704 $1,460,141 $277,359
2018 $10,483,713 $1,493,718 $282,698

2019** $11,140,259 $1,513,522 $294,986
% of Total 19.7% 2.7% 0.5%

See STATS/TRENDS Section for more detailed information

* Includes Tax Incremental District Value

**The decrease in personal property value is due to a state law that exempts machinery, tools, and patterns (not used in manufacturing) from the personal property tax, which is offset by a state 
personal property aid payment of about $744,000.

EQUALIZED PROPERTY VALUE BY CLASS *
($000's)

Residential Commercial Mfg.
Personal

$1,159,551

WAUKESHA COUNTY, WISCONSIN ● COMMUNITY PROFILE

PRINCIPAL TAXPAYERS 

TAXPAYER

LARGEST EMPLOYERS 

ECONOMIC DEMOGRAPHICS

EMPLOYER

$1,127,036

75.7%

$1,103,400
$36,654,772
$37,729,840

$42,779,364 $808,507

Property

$40,728,754 $1,169,249

1.4%

$39,052,315
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WAUKESHA COUNTY, WISCONSIN  COMMUNITY PROFILE 
 

 

DEMOGRAPHICS 
 

ELEMENTARY AND SECONDARY 
EDUCATION 
 

School Districts 
Arrowhead Union High; Elmbrook; Hamilton; 
Hartland-Lakeside; Kettle Moraine; Lake 
Country; Menomonee Falls; Merton Community; 
Mukwonago; Muskego-Norway; New Berlin; 
Norris; North Lake; Oconomowoc Area;  
Pewaukee; Richmond; Stone Bank; Swallow; 
Waukesha 
 

Educational Attainment:  Percent High 
School Graduate or Higher*  
 

Waukesha County: 95.9% 
Wisconsin: 91.4% 
 

*Source:  US Census Bureau, 2012-2016 American 
Community Survey 5-Year Estimates, updated annually. 
 

SCHOOL ENROLLMENT* 
 

2017-2018 Academic Year  
Public: 61,885 
Private:  11,280 
Home schooling: 1,265** 
 

*Source:  Wisconsin Department of Public Instruction 
**May exclude enrollment counts from districts that have few 
home-schooled students, due to privacy law. 
 

POST-SECONDARY EDUCATION  
 

Colleges and Universities 
Carroll University, City of Waukesha 
Ottawa University-Milwaukee, City of Brookfield 
University of Wisconsin-Waukesha, City of 
Waukesha 
 
  

Technical and Vocational Schools 
Waukesha County Technical College, 
Village of Pewaukee campus 
Sky Plaza (Pewaukee) campus 
City of Waukesha campus 
 

TRANSPORTATION  
 

Roads 
401 miles Waukesha County roads 
227 miles State Highway roads (In County) 
 
 
 
 

Public Transit 
Waukesha Metro Transit Contract Administrator 
Wisconsin Coach Lines 
Milwaukee County Transit System (MCTS) 
 

Commuter-oriented bus services along major 
corridors – Para Transit Services 
Specialized transportation (Ride line) service 
provided by the Waukesha County, Department 
of Aging and Disability Resource Center 
 

UTILITIES 
Electric Power 
WE Energies 
City of Oconomowoc Electric & Gas  
 

Telephone 
AT&T/Direct TV 
CenturyLink 
Spectrum 
 

Natural Gas 
WE Energies 
Wisconsin Gas Company 
 

Solid Waste 
Private Collection and Hauling Services 
General use landfills within the County 
Community recycling programs 
 
The County oversees a privately operated 
Material Recycling Facility in partnership with 
the City of Milwaukee, with 27 Waukesha 
County municipalities participating. 
 

Water 
14 publicly owned water utilities 
Numerous small-private water utilities 
Water drawn from groundwater aquifers 
 

Sanitary Sewerage 
19 sanitary sewerage systems served by 7 
public wastewater treatment plants 
 

EMERGENCY SERVICES* 
Waukesha County Communications Center 
consolidates police, fire, and emergency 
dispatch for the Sheriff’s Department and 31 
municipalities** 
 

*Source: State of Wisconsin, Department of Justice   
**Does not include the City of Oconomowoc that only 
receives dispatching for fire and emergency medical 
service from county dispatch. 
 

 
*For additional statistics, refer to the Stats./Trends section of the budget document. 
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