
  

 

 

 

 

 

 

 

 

  
 

   

Educate. Advocate. Raise Awareness 
 

Coordinated Entry is an important 
process through which people 
experiencing or at risk of experiencing 
homelessness can access the crisis 
response system in a streamlined way, 
have their unique needs assessed, and 
quickly connect to appropriate housing 
and other services within the Waukesha 
community.  
 

Coordinated Entry helps our community 
prioritize assistance based on 
vulnerability and risk to ensure people 
who need assistance the most can 
receive it in a timely manner.  

 

Currently, the following agencies utilize 
Coordinated Entry and can conduct the 
appropriate assessment & referral: 

  
Center for Veteran Issues 

Community Action Coalition For South 
Central WI  

Hebron Housing Services  
Housing Action Coalition  

Lutheran Social Services of WI & Upper MI 
The Salvation Army 

COORDINATED 
ENTRY 

 
CONTACT US 
 

 1210 Sentry Drive, 
Waukesha, WI 53186 
Phone: 262.326.5322 

Email: cocwaukesha@gmail.com 
 

Website: 
https://www.waukeshacoc.org/ 

 
Facebook: 

https://www.facebook.com/TheHousi
ngActionCoalition 

 
LinkedIn: 

https://www.linkedin.com/company/
housing-action-coalition-of-waukesha-

county-inc 
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The mission of The Housing Action 
Coalition of Waukesha County, Inc. 
(HAC) is to educate, advocate, and raise 
awareness while providing a cohesive 
and coordinated response to 
homelessness and housing instability 
throughout Waukesha County. 
 

OUR MISSION  

HAC began in 1986 and serves as the 
Lead Agency for the Local Continuum of 
Care. HAC is tasked with finding 
responsive solutions to address housing 
instability in Waukesha County, and 
leads a collaborative membership 
network of local government 
representatives, healthcare, housing, 
and non-profit agencies.  
 

The members of HAC serve 
approximately 700-1000 individuals 
and families each year- providing 
shelter, housing resources, clothing, 
mental health, domestic violence, 
counseling/advocacy, case management, 
job placement, food services, and 
utility/rental assistance. 
 

By furthering our understanding of 
homelessness, we can support our 
community partners and we are better 
able to provide the right level of support 
to move individuals and families 
towards self-sufficiency and finding 
permanent and stable housing. 

 
 
 

 

AGENCY HISTORY 
 

To promote collaboration. 
 

To reduce duplicated services and 
eliminate competition for resources. 
 

To support community partners to own, 
embrace, and commit to program goals, 
discuss system gaps, enhance service 
delivery, and support one another. 
 

To improve data & system performance 
measures that are tied to funding 
sources. 
 

To develop positive and productive 
relationships with community partners 
and members of the Coalition. 
 

To continue coordinating the Waukesha 
Overflow Shelter. 
 

To help facilitate street outreach and 
service coordination efforts.  
 

HAC will continue to be a Facilitator, 
Collaborator, Supporter, Convenor, 
Mediator, Funder, and Lead Agency. 

 

 

HAC’S COMMITMENTS: 

 


