
Wisconsin Home Energy Assistance Program 
 
 There are several ways to obtain assistance if you are unable to afford your 
heating bills this winter. Most power companies offer budget plans so consumers 
can spread out the high costs of winter heating throughout the year. Contact your 
energy provider for details. 
 
 Another source of help with winter heating bills is WHEAP, the Wisconsin 
Home Energy Assistance Program. Applicants must meet income eligibility limits 
which have been set at 60% of state median income levels. For the 2011-2012 
heating season, the income limit for a single person is about $2027 per month. The 
limit for a couple is $2650 per month. The income limits have actually decreased 
from last year. Applicants to the program must provide information including 
proof of household income, Social Security cards, a current energy bill, and if heat 
is included with rent, a rent statement or letter from landlord that confirms that heat 
is included in rent. 
 
 WHEAP will provide a one time payment during the October 1st to May 15th 
heating season of either heat or non-heat electricity. The payment will only cover a 
part of the heating costs. The amount received will depend on household size, 
income, and heating costs.  Assistance is available whether you heat your home 
with wood, propane, electricity, fuel oil, or natural gas.  The payment is generally 
sent to the energy provider. 
 
 WHEAP may also be able to provide assistance if a furnace breaks down 
during heating season. Assistance with either repair or replacement costs is 
available in many counties. 
 
 Another service offered by WHEAP is weatherization assistance for homes. 
The goal of this program is to reduce heating costs. Energy auditors are sent out to 
homes to determine what is needed. Assistance can come in the form of insulation, 
replacement of old, inefficient refrigerators or water heaters, and reduction of air 
leakage.  
 
 Contact your local WHEAP Agency for more information or to apply for 
assistance. The agency for Waukesha County is, Energy Services Inc. at (262) 549-
9666 or 1-800-506-5596 to request an appointment.  
 


