
 

 
COMPENSATION 

CLAIMS 
 

Waukesha County Veterans’ Services 
Human Services Center 

514 Riverview Ave 
Waukesha WI  53188 

 

Phone:  262-548-7732 
Fax:  262-896-8588 

 

E-mail: 
vetserve@waukeshacounty.gov 

or 
tludka@waukeshacounty.gov 

Other Services 

 
 

 
 

 Obtaining Military Awards 
 
 Obtaining Military Records 
 
 Speaking to Organizations 
 
 Home and Hospital Visits 
 
 Grave Registrations 
 
 Liaison Between Veterans’ Groups 
 
 Referrals to Other Government Agencies 
 
 Outreach to Community 
 
 Homeless Veterans Programs 

America is #1 
Thanks to our  

Veterans!!! 

Visit our website now! 
 
 
 

OFFICE HOURS 
 

MONDAY—FRIDAY 
8:00 A.M.—4:30 P.M. 

 

Web Page: 
 www.waukeshacounty.gov/veterans/ 

Parking 

Parking 
Juvenile 
Center 

Parking 

Old Public 
Health Center 

Courthouse A
dm

inistration  

Sheriff’s 
Dept 

Parking 

Parking 
Moreland Blvd 

 

   Old 
 Human  
Services 
Building 

Pe
w

au
ke

e 
R

d.
   

   
   

   
   

  (
H

w
y 

J)
 

 N 
 
       W          E 
 
               S 

NEW 
HUMAN 

SERVICES 
BLDG 

Veterans’  
Services 

Room #107 

M
ain 

Entrance R
iv

er
vi

ew
 A

ve
 

Driveway 



 
To support your claim for service con-
nected disability compensation benefits, 
the evidence must show three things: 
 
 You had an injury in military service 

or a disease that began in or was made 
worse during military service.  

 
 You have a current physical or mental 

disability. (Medical evidence will show this.) 
 
 That there is a relationship between 

your current disability and military 
service as supported by medical evi-
dence. 

Important Information 
Regarding Your Claim 
For Service Connected 

Disability Compensation  

By signing two forms, VA Form 21-22, and 
the CVSO Release of Information, our office 
will get a copy of everything the Veterans 
Affairs Regional Office (VARO) sends to 
you. 
 

Note:  It can take our office up to three weeks 
to receive our copy.  
 

All paperwork should be submitted through 
your CVSO.  Do NOT send any documents or 
evidence  directly to the VARO.  If you do, 
you leave the advocates working on your   
behalf out of the loop. 
 

If you receive correspondence from VARO 
and you are not sure what to do, call our     
office. 
 

When you finally receive your award letter, 
read it over carefully.  If there is something 
you do not understand or would like clarified, 
we can go over this with you.  Also, if you are 
not satisfied with your rating, contact our   
office prior to filing an appeal so we may  
advise you of the options available to you. 

 

Once a claim is submitted to the Veterans   
Affairs Regional Office (VARO) you will  
receive a “Development Letter”.  This is 
essentially a form letter, please keep that 
in mind when reading it. 
 

If the letter requests that you mail VARO   
information, records or documents you 
know were already submitted through our 
office, no further action is required by you.  
If however, the letter sparks an interest      
in providing additional information that  
you believe would help your claim, then 
forward it to our office.  We will then send 
it to your Power of Attorney (POA) and 
they will forward it on to VARO. 
 

You will get a “VCAA Notice Response” 
form with your development letter. 
 

 If you have more evidence to submit do 
NOT send this form in. 

 

 If you do not have more evidence to     
submit, check the box, “I have no other 
Info…” sign and date the form and    
return it to the County Veterans Service 
Office (CVSO). 

 

 There will also be a VA Form 21-4138 
in the packet.  This form is used ONLY 
if you want to communicate something 
to the VA that you have not informed 
them of already. 

Medical Exam at VARO 
 

If you receive a letter from VARO that you 
have a Compensation Exam and it has a   
specific date/time and place you MUST    
appear. 
 

DO NOT MISS THIS APPOINTMENT !  
 It is an essential element of your claim. 

Questions Regarding 
Paperwork You Receive 

from VARO 

Medical Statement 
by  Doctor 

 

A medical statement made by your private 
doctor must state the following: 
 

 That the doctor reviewed pertinent 
military records. (When available) 

 
 What the current diagnosis is. 
 
 A statement that links the review of 

the military records with a current   
diagnosis to include the following 
statement “It is at least as likely as 
not” that your current disability was 
caused by your service in the military. 

Development Letter 

 

Please Note: 
 

To process your claim it can 
take six months or longer.  

Please be patient. 


