
                              Seniors: Beware of Telemarketing Scams 

The Division of Trade and Consumer Protection (DATCP) is a state agency 
that assists consumers with a variety of issues; for example, they investigate 
consumer complaints.  In addition, DATCP has a lot of helpful information on 
their website at www.datcp.state.wi.us.  

 According to the DATCP website, Seniors are often targeted by fraudulent 
telemarketers due to their availability and tendency to be trusting. Fraudulent 
telemarketing calls from Canada have been increasing; calls from the following 
area codes should be met with additional caution and skepticism: 416, 547, 604, 
250, and 514.  

 Fraudulent telemarketers tend to use certain techniques to convince people 
to give them money. Often these scams involve a claim that the senior has won a 
“free” prize or vacation, but that a fee or tax must be paid before receipt. They 
push people to “act now or the offer will expire.” They may call their offer “high-
profit, no-risk”.  Never  provide your credit card number or bank account number 
to a telemarketer. Do not send cash, a money order, or a check by overnight 
delivery or through a wire transfer.  

Talk through telemarketing offers with  a friend, spouse, or child before 
deciding to do anything. Remember that fraudulent telemarketers will push you to 
commit and pay immediately. Be very suspicious if you are pressured in this way. 

  Remember, you do not have to talk to any solicitor who calls you. It is 
perfectly alright to cut them off and hang up. DATCP suggests several responses to 
help you get off the phone when a telemarketer calls: 

“I’m not interested. Thank you and good-bye.” 

“I will need to see written information on your offer before I consider it.” 

“I don’t do business with people I don’t know.” 

“Please put me on your ‘Do-Not-Call-List.” 

 



DATCP has a form on their website that can be used to request that a telemarketer 
stop calling. It is illegal for the company to call you if you have asked them to stop. 

You can also add your phone number to the Wisconsin No Call list by either going 
to the website NoCall.Wisconsin.gov or by calling 1-866-966-2255. But be aware 
that fraudulent telemarketers may be less likely to obey the No Call rules. 


