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USER ASSISTANCE: 

 
For further assistance with PDS contact: 

 
Milwaukee Child Welfare Partnership 

414-964-7400 
mcwp@uwm.edu 
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DIRECTIONS TO LOG INTO PDS ONLINE: 
1. Go to Milwaukee Child Welfare Partnership website: www.uwm.edu/mcwp 

 
2. Click “PDS Online” in lower left corner 

 

3. Enter login credentials.  

 
 
Username:  Your email address documented in eWiSACWIS will be your PDS Online login 
name. 
 
Password: The initial password for each account is PDS1234ONLINE (all caps). 
 
 
Note: If you need your password reset at any time, please contact Milwaukee Child Welfare 
Partnership at mcwp@uwm.edu  

http://www.uwm.edu/mcwp
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UPCOMING TRAINING SESSION CALENDAR: 
1. To access the calendar click on Upcoming Training Session and Conference 

Calendar 

 
 

2. Within the Training Session Calendar, you can organize the layout based on a specific 
day, week, month, or by what you have planned in your own agenda. 
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SEARCH CLASSES: 
OPTION 1: SEARCH BY DATE 
 

1. To search trainings by date click on Upcoming Training Session and Conference 
Calendar 

 
 

2. Use the arrow button to find the correct month 

 
 

3. Scroll to the correct date and click on the class name. 
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SEARCH CLASSES: 
OPTION 2: SEARCH BY TEXT  
 

1. In the upper-right corner of the window, there is a SEARCH text field. Enter your search 
criteria and click the search icon or press enter on your keyboard. 

 
 

2. For more specific searches, click “Refine Search” to search by title, description, subject, 
location and/or instructor. 
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REGISTER FOR CLASS: 
NOTE:  You must register for a training sponsored by MCWP.   

 
OPTION 1: SEARCH BY DATE (see page 5 for how to search classes by date) 
1. After locating the correct class by date, click on the class to view training details.  

2. Click Request for the appropriate offering 

 
 

3. Complete Request Form and click Submit 

 
4. After you submit your request… 
 

 
Exception Request: 
Users may require approval if their PDS classification does not meet the specifications of the 
training or if they have not completed the required survey. If you believe you receive this 
status in error, contact mcwp@uwm.edu for assistance. 

mailto:mcwp@uwm.edu
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REGISTER FOR CLASS: 
OPTION 2: SEARCH BY TEXT (see page 6 for how to search classes by text) 
 
1. After locating the correct class by searching text, click on the class to view training details. 

Use the scroll bar to locate upcoming offerings.  

 
 
2. View the dates offered (1) 
3. Click Request for the appropriate offering (2)  
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4. Complete Training request Form and click Submit 

 
 
5. After you submit your request… 
 
Exception Request: 
Users may require approval if their PDS classification does not meet the specifications of the 
training or if they have not completed the required survey. If you believe you receive this 
status in error, contact mcwp@uwm.edu for assistance. 

mailto:mcwp@uwm.edu
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WAIT-LIST OPTION: 
 
If you wish to register for a class that is full, you have the option to wait-list yourself for that 
training date. If an opening becomes available, you will be registered and you will receive a 
confirmation email.   
 
OPTION 1: SEARCH BY DATE (see page 5 for how to search classes by date) 
Click REQUEST at the top of the page. A dialogue box will pop up asking if you would like to 
be wait-listed. Click YES to be wait-listed. 

 
 
OPTION 2: SEARCH BY TEXT (see page 6 for how to search classes by text) 
 
Scroll down to the bottom of training page and click REQUEST.  A dialogue box will pop up 
asking if you would like to be wait-listed. Click YES to be wait-listed. 
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“NOTIFY ME” OPTION: 
 
You can choose to be notified when additional training sessions become available. 
Search for class by text (see page 7 for how to search classes by text) 
 

1. Click NOTIFY ME WHEN SESSIONS ARE SCHEDULED and PDS Online will send 
you an e-mail whenever a new session is added to the calendar. 
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VIEW TRANSCRIPT: 
 

1. Your transcript can be accessed from the Home page. While you are on the home page, 
click VIEW YOUR TRANSCRIPT. 

 
 

2. This will take you to a page similar to the page shown below.  
3. The transcript is sorted into three separate transcripts: Active (1), Completed (2), Archived 

(3). To view the separate transcript pages, click on the appropriate tab from the dropdown 
menu.  
 

 
NOTE: When accessing the transcript, the active tab is the default tab view. 
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CHECK ENROLLMENT: 
1. To check if you are enrolled in a class, go to your transcript page 

 
 

2. With the active tab selected, you can view courses in which you are currently enrolled 
under the status column. 
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WITHDRAW FROM CLASS: 
1. To withdraw from a class, go to your Transcript page. 

 
2. Click WITHDRAW from the drop down menu to the right of the class. 

 
 


