
There are no foolproof ways to guarantee that visits between chil-
dren and their birth parents will be successful.  But knowing about 
behaviors you might see and taking a few steps to prepare a child 
and facilitate the visit should help. 
 
Before-visit symptoms.  Children can be affected by knowing that 
a visit with their birth parents is approaching.  Here are some of the 
symptoms you might see in your child before the visit: 
 

 Nightmares and sleep disturbances. 

 Unrealistic expectations about how the visit will go. 

 Anxiety. 
 
After-visit symptoms.  Children can experience a variety of feel-
ings after visiting with their birth parents.  They also might behave in 
ways that are difficult to cope with.  Feelings and behaviors you 
might see from your child after a visit 
include: 
 

 Nightmares and sleep disturb-
ances. 

 Crying, sometimes excessively. 

 Sadness. 

 Disappointment. 

 Acting out, such as stomping feet, 
displaying antisocial behavior, and 
ignoring family members. 

 Anger. 

 Ambivalence. 

 Withdrawal. 

 Anxiety. 
 
Preparing for the visit.  It is important to do what you can to pre-
pare the children for a visit with birth parents.  Here are some sug-
gestions: 
 

 Make the necessary changes in your family’s schedule to ac-
commodate the visit.  

 Work with the birth parents to plan and schedule visits. 

 Keep the child informed on planned visits. 

 Have some special before-visit rituals to comfort the child, such 
as arranging special clothes or fixing the child’s hair in a partic-
ular way. 

 Be realistic with the child about which family members will and 
will not be at the visits - for example, mom only, mom and dad, 
grandparents, etc. 

 Be open about which non-family members will be at the visit.  
These might include a social worker, other caseworkers, your-
self, etc. 

 Provide extra emotional support to your child before the visit.   

 Make a game out of before-visit time.  You might, for example, 
let the children “play the social worker” by having them ask 
questions and play the role. 

 Find out what the child would like to do at the visit and try to 
arrange the activity. 

 If his or her idea is not realistic, work with him or her to come up 
with a more practical plan. 

 Talk about any items - toys, books, etc. - they would like to take 
to the visit. 

 
Facilitating visits.  You always should try your best to make visits 
between children and their birth parents go smoothly.  Here are a 
few steps you can take that might help: 
 

 Try to have the visit take place in your home or in the birth par-
ents’ home rather than in an agency office. 

 Volunteer to provide transportation to and from visits. 

 Help birth parents by being a model of appropriate parenting 
behavior. 

 Reinforce the birth parents’ confidence in their parenting skills 
when they show positive change. 

 Respect the birth parents and treat them fairly. 

 When appropriate or necessary, observe visits. 

 Be careful when talking about the birth parents.  Try to be posi-
tive. 

 
After-visit support.  There may be some circumstances that occur 
that need attention after the visit.  Here are some suggestions for 
handling the period after the visit. 
 

 Talk to the child and about how the visit went. 

 Let the child talk about how he or she feels about the visit and 
parents. 

 Encourage questions about the visit or the foster situation.  An-
swer them as honestly as possible. 

 Reassure the children about any issues they might be con-
cerned  about. 

 Ask your child what kinds of activities he or she would like to do 
at the next visit. 
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 Explain that you understand it can be difficult to visit parents for 
a little while and then have to leave them again. 

 If possible, let the child know when the next visit is scheduled. 

 Spend additional time nurturing the child and showing extra 
affection.  Do this regardless of how the visit went, but especial-
ly when a visit does not go well. 

 If the child is consistently unhappy or distressed after visits, 
report this to the social worker. 

 Report any suspicion of child abuse immediately. 
 
When a visit is canceled.  A canceled visit can be hard on a child.  
Here are ways to support the child when that happens: 
 

 Provide additional comforting when visits are canceled, for 
whatever reason. 

 When telling the child about a canceled visit, do not blame.  
Simply explain that the parent made certain choices, the social 
worker had to reschedule, etc. 

 Assure the child that he or she is not the reason the visit was 
canceled, he or she did not do anything wrong, and he or she is 
still loved. 

 Try to do the activity with the child that was planned with the 
parent, if possible. 

 Spend extra time with the child. 
 
When to seek professional help.  Changes in a child’s behaviors 
after a visit do not necessarily mean the visit hurt the child.  The 
change might, for example, mean the child has a secure attachment 
with the parent and that he or she is upset about having to leave the 
parent again.  However, if the behavior changes are severe or over-
ly disruptive to the foster family, professional help may be neces-
sary, and the situation should be brought to the attention of the 
child’s social worker. 
 
A publication of the University of Pittsburgh Office of Child Development made possible 
with help from the Frank and Theresa Capian Fund for Early Childhood Development 

and Parenting Education.  Additional topics in the You and Your Foster Child series are 
available at www.education.pitt.edu/ocd/publications/fosterparent.  Other helpful publi-

cations on parenting, children, youth, and families from the University of Pittsburgh 
Office of Child Development are also available online at www.education.pitt.edu/ocd/

family. 
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Thank you to the Junior Women’s League for their generous dona-
tion to the Clothing Closet! 
 
We need the following items for the Clothing Closet: 

 Pack and Play’s 

 Diapers of all sizes 

 Gift cards (these are generally 
used to provide clothing for teens 
in need) 

 Strollers 

 Winter gear such as coats, snow 
pants and boots 

 High Chair 
 
A special thank you to Rebecca Dickman and her family for their 
donation of 20 fleece blankets that they made for the Clothing    
Closet. 
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On Sunday, December 8, 2014 at Oakwood Church in Hartland, the 
staff and mentors of Royal Family Kids Camp held a Christmas Par-
ty for the foster children who had attended their week long camp last 
August. At the camp in August, foster children were able to go to 
Phantom Lake YMCA Camp to meet other foster children, partici-
pate in camp activities and teamed with camp counselors. This 
camp also provided foster parents one week of “respite” at no cost.  
 
What a great opportunity for not only the foster children but the fos-
ter parents!  The Royal Family Kids Camp Christmas Party was a 
chance for the children who had made connections at camp to re-
connect with friends or counselors whom they had formed a bond 
with.  
 
Unfortunately, December 8th was extremely snowy day. Despite this, 
there was a great turn out which speaks to how meaningful the 
camp was to the families. Thank you to Royal Family Kids Camp for 
all that they are doing for these children.  
 
There will be another camp in Summer 2014. More information re-
garding the camp and how to register will be sent out in Spring. 
Here’s the link to the Royal Family Kids Camp website: http://
hartland.royalfamilykids.org/  

A Special Thank You! 
 
We at Waukesha County DHHS, Child 

& Family Division would like to send 
our sincerest gratitude to two major 

donors of gifts that we received for the 
holidays for the foster children of 
Waukesha County. Queen of the 

Apostles Church of St. Vincent De 
Paul donated 24 gift cards for the    

adolescents in our foster care         
program. They also made beautiful 
ornaments to accompany the gift 

cards. GE donated toys for 40        
children in our foster care program. 
These toys were donated with the 

children’s interests in mind. The time, 
energy, and consideration put into 

these donations is truly heartwarming. 
Thanks to the donor’s thoughtfulness, 

children who are in foster care will 
have something to open for their      

holiday celebration.  
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Parent Café 
Parent Café’s are an educational opportunity for 
parents to come together and deal with the stress-
ors, worries and challenges of parenting in a sup-
portive environment.  
February 25, 2014 
April 1, 2014 
June 3, 2014 
August 5, 2014 
October 7, 2014 
December 2, 2014 
5:30 PM 
Center for Excellence 
N4W22000 Bluemound Road, Waukesha 
To register for childcare, RSVP or for questions 
call, 262-548-8080. 
 

Waukesha County Foster Parent  
Information Session 
Do you know someone who is interested in becom-
ing a foster parent?  We are holding an information 
session to provide more information about foster 
parenting in Waukesha County.  Please pass on 
this information to other’s who want to know more.  
We suggest reviewing the online pre-placement 
training prior to attending an information session.  
Pre-placement training is available at http:/
www.wcwps.wisc.edu/foster-parent-training   
January 6, 2014 
6:00 PM to 8:00 PM 
Waukesha County Human Services 
514 Riverview Ave.  (Please note this is the new 
building.) 
Room to be determined. 
RSVP:  Madeline Prange - 262-548-7267 
 

Relative Caregivers Support/Education 
Group 
Third Tuesday of each month. 
January 21, 2013 
6:00 PM to 7:00 PM 
Parents Place 
1570 E. Moreland Blvd., Waukesha, WI   
262-549-5575 
Free childcare available.  Please call Parents Place 
to reserve your spot. 
Waukesha County Relative Resource Families 
Please RSVP to Janis (262-896-8069) or Libby 
(262-548-7277) 

Foster Parent Foundation Training 
For Level 2 Foster Homes 
A new session of Foster Parent Foundation Train-
ing will be starting in February in Waukesha Coun-
ty. If you need to complete this training, please sign 
up as soon as possible. To register for the training, 
please go to https://pdsonline.csod.com/client/
pdsonline/default.aspx. If you have not signed up 
for training in PDS Online before, please go to  
http://wcwpds.wisc.edu/pdsonline/
fosterparents.aspx for instructions. If you have diffi-
culty signing up, contact your foster care coordina-
tor or contact the PDS Online Helpdesk at (608) 
264- 4357 *option 1.  
 

All of the Spring Session trainings will be held on 
Tuesdays from 5:30 pm-8:30 pm at the Health and 
Human Services Building (514 Riverview Ave., 
Waukesha, WI 53188). Here are the dates of the 
trainings:  
 

 February 25, 2014  Module 1, Partners in    
Permanency 

 March 4, 2014  Module 2, Cultural Dynamics in 
Placement 

 March 11, 2014  Module 3, Maintaining Family 
Connectedness 

 March 18, 2014   Module 4a, Child Abuse & 
Neglect Part 1 

 March 25, 2014   Module 4b, Child Abuse & 
Neglect Part 2 

 April 1, 2014  Module 5, Impact of                
Maltreatment on Child Development 

 April 8, 2014  Module 6, Attachment 
 April 15, 2014  Module 7, Separation &              

Placement 
 April 22, 2014  Module 8, Guidance & Positive 

Discipline 
 April 29, 2014  Module 9, Effects of Fostering 

the Family  
   

TrainingTrainingTraining 
Parents Place Programs 

262-549-5575    www.ppacinc.org 
 

 Love and Logic ® 
 Tuesdays, January 7 - 28 from 5:30 - 7:30 PM 
 Social Skills/Self-Esteem 
 Mondays, January 13 - 27 from 5:30 - 7:30 PM 

Contact Numbers: 
 

Waukesha County  
Health & Human Services 
262-548-7212 
 

Eve Altizer, Supervisor 
262-548-7272 
 

Rebecca Hollister, Supervisor 
262-548-7271 
 

Kathy Mullooly, Supervisor 
262-896-6832 
 

Madeline Prange, Foster Care Coord. 
262-548-7267 
 

Libby Sinclair, Relative Licensing 
262-548-7277 
 
Social Workers: 

 

Jennifer Adler .......... 262-548-7265 
 

Suzanne Arnold......... 262-548-7348 
 

Samantha Comaris ... 262-548-7394 
 

Megan Fishler ........... 262-896-8570 
 

Laura Jahnke ............. 262-548-7359 
 

Becca Kuester ........... 262-896-6857 
 

Stacy Kurkiewicz ...... 262-548-7262 
 

Maria Maurer ............ 262-548-7345 
 

Jessica McDonald .... 262-548-7639 
 

Susan Peck ................. 262-896-8574 
 

Janis Ramos ............... 262-896-8069 
 

Michael Reed ............. 262-548-7347 
 

Greg Rewolinski ........ 262-548-7270 
 

Elizabeth Russo ........ 262-548-7349 
 

Kim Sampson .............. 262-548-7273 
 

Mark Sasso ................ 262-548-7346 
 

Linda Senger ............. 262-548-7698 
 
Kinship Workers: 

 

Linda Finn ................... 262-548-7254 
 

Deb Fosberg .............. 262-548-7256 
 
Children’s Mental Health Outreach 
262-548-7666 
 

Medical Emergency: 911 
Family Emergency: 211 
 
Foster Parent Mentor 
Jen Mersfelder ........ 262-542-2926 
David Mersfelder ..... 262-542-2926 

November 2013 Placements 
 

Level 2 Placement: Juvenile Corrections: Group Homes: Residential Care Facilities:  
35 Children 2 Children 2 Children  9 Children 
 
Level 1 Placements:  Level 2 Foster Homes: Level 1 Foster Homes: Total Children in OHC: 
40 Children 109 Homes 41 Homes 100 Children 

If an Allegation of Abuse or 
Neglect has been made against 

you, please call: 
 

FASPP  
Norma Schoenberg 

920-922-9627 
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