Waukesha County Health and Human Services / Comprehensive Community Services

	Staff Name/Agency
	

	Supervisor
	

	Position 
	

	Date Hired
	

	Required Hours (20 or 40)
	



CCS ORIENTATION AND TRAINING PROGRAM LOG
	Task/Concept
	Method of Training
(Video, Reading, Presentation)
	Time Spent
	Date of Completion

	DHS 36 Administrative Code: 
Wisconsin Legislature: DHS 36.12

· University of Wisconsin-Green Bay Comprehensive Community Services (CCS) - Orientation Courses 

UWGB Course Registration Instructions
	Reading 

UWGB CCS Training Modules

(Complete entire UWGB CCS Orientation Course and/or provide proof of previous CCS certification)

	

	

	Review CCS Policy and Procedure Manual 
· Waukesha County DHS 36 Policies and Procedures

	 Reading 
	
	

	CCS Service Array & Vendor Website
· CCS Program Service Array
· Waukesha Co. CCS Vendor Website
· Documentation Expectations & Timelines
	Reading 
	
	

	Recovery Concepts and Principles including Trauma informed, person-centered, strength-based, secondary traumatic stress, etc. 
· Putting Humanity Back in Human Services - ACEs and Being Trauma-Informed 
· Adverse Childhood Experiences (ACEs): Impact on brain, body and behavior
· OCMH Trauma-Informed Care Training
· Remembering Trauma | CCTASSI Films
· NCTSN Learning Center for Child and Adolescent Trauma: Log in to the site
· NCTSN Learning Center for Child and Adolescent Trauma

	UWGB CCS Training Modules 
Module 2: Recovery Concepts and Principles

Videos
	





	

	Trauma Informed Practices Cont.
	UWGB CCS Training Modules 
Module 4: Trauma Informed Practice
	

	

	Overview of suicide assessment, prevention, and management.

Review of Columbia Suicide Severity Screening and other related suicide/risk assessment tool
· Free Training- The Columbia Lighthouse Project
       * SUICIDE IDEATION DEFINITIONS AND PROMPTS:
       *  C-SSRS Screener training introduction  

	Videos & Reading

UWGB CCS Training Modules
Module 1: Engage or Enrage – Crisis De-Escalation 

Module 2: Understanding Suicide Risk
	







	

	Chapter 51 and its interaction with other statutes: 
· Chapter 48 - Children's Code
· Chapter 55 - Protective Service System
· Chapter 51.45 - Prevention and control of alcoholism and drug dependence
· Chapter 54 - Guardianships and Conservatorships 
	Reading
	
	

	HS 92 - Confidentiality and Privacy Practices Regarding 
Health Information (HIPAA)
· Chapter 92 – Confidentiality of Treatment Records

	Reading
	
	

	DHS 94 Patient Rights and Resolution of Patient Grievances
· DHS 94 (.25 hours)
· DHS 51.61 Patient Rights 
	Reading
	
	

	Basic provisions of civil rights laws (ADA of 1990, CRA of 1964)
· ADA Law, Regulations & Standards
	Reading
	
	

	Recovery concepts and principles: Recovery-oriented systems of care, 10 Guiding Principles of Recovery. 
· Helping Clients Initiate Recovery 

	Video
	
	

	Non-Violent Crisis Intervention
· Great Lakes (HHS Region 5) MHTTC: De-escalation 
· Crisis Prevention Institute

	 Video
	
	

	Mental Health & Substance Use Disorders
· Inservice training on Co-occurring Mental Illness and Substance Use Disorders
	UWGB CCS Training Modules

	




	

	List additional training sessions with date and attach certificates of attendance for individualized training attended.

	
	
	

	
TOTAL HOURS:
	



Staff Signature _________________________________________ Date_______________
Supervisor Signature____________________________________ Date_______________
10/15/26 Revised
