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*OBV DD \HURGZRPDQZM G-P HOWD Q) DBCHIQ: DXNAKD

&RXQN : DMRQUQ HIFHD YDOHG KHU IQGHSHIGHIAH ) RU\HDY \KH

P DQDJHG DWKRP H IQGHSHIGHO® DV EFVWAKH FRXG DG HYHOMD®
WG VR UHPHYH KRP H GHIYHUHG P DO WURXIK WH $J1Q) ' VDELOW

SHRXUH&HIMU $' 5& Rl : DXNAWKD &RXQN

* 00V KDG QR DEXOVKIGUHY EXWD QHH (QCEHM ZKRP \HYHG DV
KHJ KHDOMFDUH 3RZHU R $WRUH  32$  (QCEHM ZRWHG DERXW
* @GV IX\VYUH FDUH HVSHAD® DV KHUDXQAY [LQDQRADOHWRXUAHY GZ IQGBIG
$ IDODAKRP H UHVXEMG LQ KRVSMID DARQ DQG D P RYH VR DWN@IG QXWIQ]
IDADV : KIGI WY SURVIGHS \KRWMP FDUH * @GV \ HOUGHG \R UHMD
KRP H (@ DEHW DQG \WWH ICP 1O ARQI ® VKSSRUMG * @GV G-MUH R ©H

LOGHSHOGHOW® Z W 1O KRP H FDWH

(QDEHW IDFHG D GDXQAY VBN 2 FRRECDIY * @GV FDUH ZKIGH
DYDY WH FRP SB[ MAV R VHEXUQ) ®Q) WP FDH IXQAQ) +HHV
ZKHH WH $' 5& IMSSHG [Q 7KH $' 5& \SHADDMDMIGQHG R * OG.V
FDVH Z RUNHG FRERDAYHD Z WY D XSHYLRU $ GXOBURWRRYH 6HYIEHY
DQG WH HARQRP IE \IXSSRWWGYIMRQ 7KHUJ RDOHQUXUH * @G V FRXG OH
ZKHH \KH ZDOMG 2 DAKRP H 7KH \SHADDMKHSHG J DNHU GHAHOL
GREXP HOMWRQ DQG | CAQMM HUR® HOAMQ D 0 HAFDIG BQ) \MP FDUH
SIRIWP WDAVD@BZ HG IRULQ KRP H \IXSSRWYH VHYIEHY \IXFK DV P HDO
SUHSDUDARQ KRAHNHSIQ) P HAFDWRQ P DD HP HQW DQG DWAKEIGRH
Z W GDIO ONQ) DAMWAY @\H EDMIQ) DQG GHWIQ]  HICE@Y * @G VR
P DOMQ KHUIQGHSHIGHIH

7KDQW R WH $' 5& VXSSRWW* @G V\ADQMRGQHG EDAN KRP H Z WY \WH
1Q KRP H FDUH VHYIEHV\KH QHHGHG YRW * @G VDQG (@ DEHW H SUHWWHG
PPHOH JWDMXGH IRU WH $' 5&V JXIGDQH 7KH KDERUG
P MARQAHSWRQY DERXWO HAFDIG HIJ IEIOW 1HDUQ) IMWZ RXGQWARYHUIQ
KRPHFDWH 7KH$' 5& VIQMYHIMRQ CRARQD VHRXUHG IXQEQ) EXWDOR
HP SRZ HIHG WHP \R CDYLI DM WH AP H I HRAYHD



2 XUO DMMRQ

7R SURYIGH RTHU DGXW DQG SHRS®! ZIW SK\MEFDO GHYHRSP HQEO DQG  LOMBRMXDO
GACELOA \WWH UARXURHV QHHGHG VR @H Z W G QW DQG VHRXUW DQG R DRKIHYH P O] [P XP

LQGHSHQGHQRH DQG TXDIW Rl @H 7KH JRDOR! WH $J1QJ DQG ' IVDELOW SHRXUH &HOMU
$' 5& VR HP SRZHJIQAYIGXDY R P DNH IQRWP HG FKRIEBHV DQG VR WHDP @QH DFFHW \R
\WH W KWDQG DCSSURSUDM VHYIEHV DQG IXSSRW

7DE®I Rl &ROWQW
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2 SHDARCDBOQ
) LQDQRDY
SWRIWP ' HVAUSWRQV
+ LJ KQI KW
$GP IQVADRYH 6 XSSRWEHVEHYV
5 HVRXUAH &HQMU
( GHUAHAHH WG SHADDWV
" MELDW 9HH WG SHADDAV
$ GXOB URWRRH 6HVEHYV
7UDOQVSRUBMRQ
6HJARU 1QQ) +RPH' HYHHGO HXY
+HDW ¢ HEHW ( GXFDARQ
$JIQJ 6HNEV
" HP HQMD &DUH 6H NV
+ K@ KW HP HOWND &KD®QI 1Q) %-KDVIRU, QWDAYH
9 RAQMLY
0 DUNAWQ) DQG 2 XWHEHK



o
(-4
<
Q
2]
&
o
4]
>
a
<
9
("4
o
<
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0 DQIHU
QFO3WRILP $UD 0 DUNAID DQG2 XWHDRK

/ VD %4AWR DQ

SRRECDRU
,FO3WRIWP $UWD 9 RAQMHIGHYEH

5 HVRXUFH & HQWIAU

0 INIH %W 6VMSKDQH &HD 7DP P\ ' HSIHV
B6XSHY\WRU BXSHY\RU 6XSHY\RU
3RILP $UHDV 3WRILP $UHDV 3RILP $UHDV
5 HVRXUH &HOMU 5 HVRXUH &HOMU 5HVRXUH &HOMU
/RQ) THP &DH /RQ) THP &DH <RX\W 1Q 7UDQVMRQ

%4HQH VB SHADDAV
7HDP &RP SRMRQ 7HDP &RP SRVMRQ 7HDP &RP SRVMRQ
6HARUS' 5& 6HARUS' 5& 6HARUS' 5&
6SHADDAV 6SHADDAV 6SHADDAV

4HQH MBSHADDAV




ADRC Leadership team
has over 130 years of
combined experience

as Waukesha County
employees & over 240
years in the aging and
disability arena.

$P\ O HHJU
&RREDRU

$ CXOBURMAYH 6HYEHY $JLQJ 6HUYLFHKWULWLRQ 7UDQWESRULW BWSERBRU
- WD ( ANHW 6KLWBA 3HWIRQ 0 INH* QM RZ 6KHLO LOOWNL
EXSHMWRU B6XSHYWRU BXSHYMRU $GPLQ 6XSSRUW 6
S3WRIWLP $UDV SWIRIWLP $UDV SWRIWDP $UDV S3WRIWDP $UDV
$ GXOBUIRMANH $JIQ) 6HNEHV 6HQARUL X\AMRQ $CP IQVADAYH 6XSSRW
6HYEHV ' HP HOMD &DH + HDON ( GXFDIRQ 2 1IIFHO DCDIHP HOW
$QI3><*[I) $776 5HYLZV 6HYEHV 6SHADD HG 7HDP &RP SRVMRQ
XOUELQKLS TIQSRDARQ $' 5& $GP LQBE\IT
SUIRWRANH3OHP HONV  7HDP &RP SRMMRQ
$JIQ) 6HJRU 7HDP &RP SRUMMRQ ' RVGRAAUHFA® WHSRW
7THDP &RP SRMMRQ $' 5& 6SHADDXAV 3DWIP H1 X\WRQ W$' 5&
6RADO RUNHY 37 &DOHI IYHU SWRIWLP $WW 0 DQDIHP HQWV
37 6RADO RUNHUJ 6SHADDWV + HDON 3URP RMRQ
6HARUS' 5& ' HP HQMD &DIH 3DWIP H6HIRU
6SHADDANV 6SHADDINV 0 DCDIHY
+XP DQ6HYFHV /7( 6HARU 1QQ
6XSSRWGSHADDMWV 0 DLDIHY
$CGP IQ6SHADDIWV $CGP IQ6SHADDWV
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' XUQ) $' 5& 0 DQDIHP HONFRQMXHG WHU RSHIDARQDOS@Q \R J XIGH WH GIYIMRQDO
DQG SURJWDP P DAE ZRUINRI WH$' 5&

$ARWS' 5&' LYIMRQ

$GYRAA 7 DUIHQHW DG HOXFADMRQ\KDUHG Z W $' 58 $GYRY YR DOG Wl

2 QRQ) FRAERDARQ Z W WH 3UR+ HDIM &DUHV + \VSDQE + HDWM SHVRXUH &HOMUR
VHYH WH + MSDQE FRP P XQW IRFXVJURXS KHG Z WK FRP P XQW GDGHY/WR J DIQ I XUWHU
IO RWP DARQ RQ GHHEVIQWH FRP P XQW

0 HP RDQGXP R 8 QGHYMIQEQ) FRP SBWG Z W DODY. HY RUAHP HOAD) HAHY |RUS GXAOV
3URWPYH 6HYEH [ LQDQRADOH SEMVARQ LOYHWAI DARQY

, QMLODC2 SHIDARQY

7UXP D ,QRWP HG &DUH I \KYH. FRP SBWG Z WY CRARQ SOQ GHYHBSHG HP SKDUWY RQ
\HD FDUH LOFOGQ) TXDWM® Z HIIHW DR IRUMEN FRRUECDMG Z W WH : DXNHWKD
&RXQN:  HEHW &HOMU

0 RONO Wl QHZ VBMMUSIRYIGHG B\ $' 5& GDGHIKLS VR \KDUH IQ RUP DARQ Z [V DO

3URYIGH HOXFDRQ RQ <RX\W 7UDQMMRQ\R ++6 ' IYMRQVIQFOGQ) &KICS DG ) OP 1©® Wl
DQG DGYMRY FRXQWHD

SHVRXUFH &HOMU/ RQ) 7THP  &DUH ) XCRARCDOBFUHHIHY FRP SBMMG &HWIEDARQ 7HAL)
ZMD  DHDIHWRWH

SHVRXUFH &HQOMU VKSHYLRY DQG BDG Z RUNHY IGHOMHG DUHDV IRU IP SURYHP HOAZ W

CDBWIANQ] DQG [P SBP HQATXDDW DWXUDQRH SUR] P

SWRIWP 6SHAILF 2 SHDARQV

1 HZ $ FAHWE®! YDQ \HYIEH FROALAMG SURYIGHUEHI DQIQ 1 RYHP EHU

&DUHI LYHUSRDDARQ UHRU DQl] HG DQG ILWMP HAWY) KHT R EUQJ DI HQAHY DQG FDUHI LYHLY
VR HWHUWR J DO LW KWQR GHHGVIQ\WH FRP P XQW/

$ VHHOK VHARUGQQ) RAHOMURSHHG DAD QHZ GFDWRQIQ 1 HZ %D
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7TKH$' 5& Rl : DXNHWKD &RXQN IV IXQGHG E\ D

YOUHW R IHGHDODQG WM JUDQW DV ZHDDV 5(9(18(6 %< 6285&(
FRXQNV WL &M ' XUQ) RHU  PILORQ
1Q WHYHOXH Z DV DRKIHYHG 1IQ WH $' 5& ) HGHIDO ' RQDARQV 2WKHU 5HYHQ

JUDQW IGFOGH 2 GHJ $P HIFDQY $FW 1 XWMRQ oo o 701 /1
BHYEH ,QAHOAYH 3WRIWP  DQG 0 HIFDIG P DK

IRUWH ZRUN FRP SB\MG B\ Wil IRUBQ) \MP
FDWH EHQHIWSWRIWP YV 6\BM JWQN IQFOIGH
$' 5& SHRXUH &HOMJU $QKHP HWV )P IO
&DUHILYHU 6XSSRW3LRIWDP  $GX@V3URMANYH
6HYIFHV $36 (@HJSEX\H DQG 1 HIBGFW DG
6SHADD HG 7WDQSRUBIRY ' XUQJ DQ
DGGIMRQDO ZDV UHHYHG 19
GHGLFDWG $ P HUFDQ 5 HVFXH 3@Q $ FW $ 53$

IXQGQJ | RUHIMFHVSIRYIGHGE\ WKH$' 5&

6VIDVA

&ROXP HY ZKR UHHHYHG VHYFHV IRP $' 5&

FROAEXWG RYHU 10 GRODARQY 7KH
PDRUW R WHH GRODARQY ZHH IRU P HDY ) HGHDO
SIRYIGHG B\ WH \VHQRU GQQ] DG KRPH
GHDHHG PHDO SRRIWP  7KHVH GRQODARQY
SURYIGH \XSSRW\R DZ WHH SWRIWIP V \R

FRQMXH

(; 3(16(6 %< 352*5%$0 $5(%
7TKH S5HRXUH  &HOMU
DFFRXQW 1RU WH KL KHWY

SHFHQEIH R H SHOHV

DV R WH RYHDD
HSHGWH 10 WH
$' 5&

$ CXOVBUIRMAYH 6HYIEHY

SURVIGIQ) IRU WH P RW
YXQHIE® AMYHQY 1Q RXU
FRP P XQW UHRHYHV WH
P RWFRXQN \if BM R

WH SWRILPV 1Q WH
$' 5&




$' 8/73527(&7,9( 6(59,&(6

$GXOWRWHBEMWYHBB&LQYHVWD QIEVQMAH U Y ELOHBR R MDE X VRIH J O IDEMEL QD Q F |
H[SORLWDW X R QRO @HIX DWMY Q' KR P P X QE.3Y W RRIUW R Q V X/UDHHSNAR P R/\W B |

GHWHUPLDO®QR B WRYE BHMA IF O L FAKBNQ CBRMR WHHKEMP V H QIYGI & L WWLKRSJU R Y L C
FRXUW VHUYLFHV WR SURYLGH SURWHFWLRQ DQG VHUYLFHV LQ WKI

$*,1* 6(59,&(681,7%1" ' (0(17,% &$5( 63(&%/,676

21 IHDY D U LRHSW R J U WWRH HWKQH H B NR O GIHGX (DNMYV D Q& K DW H J L) XIQG\ R U
WKHYBWRJIJUDBWR Y LVG KIGRWX20 G B PH U L FIOFQO G BEX VINQ G H J O H FHW Y LIFJHD\Q W
$O]KHLPBBLRODUHJBEXBBERWRJUDB GD XN H V&DX QWDD HYB\RP W HU Y SEHRW L G
L Q F OKKRSRHH P DWH WY IHAPHAVUQIFHD O HOWW L V W IDVEID MV KE Q 81 J LY HU'Y LLFGHR/O XUGH\GBIL W
DQGHPHQAMISS RQW G X F D WIDREGES L WH.RH)Q \W DDBHE H F L IDQIBNEV@WAS UR YHG M F D W L
RXWUHDFK DQG VXSSRUW WR FDUHJLYHUV ZLWK ORYHG RQHV GLDJ

%(1(),76 63(&$/,67 $1' <287+ 75$16,7,21

7K H6HQ HISMF L DZGRINNGVZ B L | | H S @WUDWPH DYG PhBHI LB HFLD ORIVIMW D QG

'LV DE YOHQW IS MF L D CRDVMY  ZLWDKG LV D E Z @ HWaH Q 1619 MF L DSQLRMDYS M L V WIRQ
FRQV X PMRINOXS) G H U VRAEDAM)IBLQE D L Q V8 X EQ@IQRS U L YR\GH ILLQ\R\O XIGH. IDE IV DHD G

SURJUDNRBMWYD YR QHPAXFAKWHGLFDHELF DGR F 6BIG X BIOMAR U N Z QWR X W R

WUDQVRWHWRQ $'5&VSHFLDQBWEYWSEMFL B & HIWYWKK HDRQ & K HD P/L QLRIWR Y L G
DQR Y H U YRUW EAK D Q JSHIR F MALYP H O Q@H V R XIUFHR/OR BI\R X QIH U WRRY U D Q VU R/R. F
FKLOGUHQ V VHUYLFHV WR DGXOW ORQJ WHUP FDUH VHUYLFHYV

5(6285&( &(17(5

7KBHVRXUHFAWBQ Q WHXDQIFORUIWRIHS5 & 7TKK'5&6 SHFL ZEKIRYMAWS RAR&R PP X Q L\
PHPEHU V FDOOV HPDLOV DQG LQ SHUVRQ YLVLWV SURYLGH D FHC(

([ DP SBVR WHH\HYFHVIGROCH IQRP DINRQ DQG DWMBGRH RSWRQVARXQHIRY  HII IEIMW GHAMIP ICDWRQ IRUSXETRD IXQGHS B \MP
FDUH SURIWDP VV HQUR® HIADQG UHHUDY VR RMHUSURIWDP  DUHDV DQG DI HIAHY ERW IQUGH DQG RXWIGHR \WH' HSDUW HWR' + HDGK DQG
+XP DQ6BHYEH

6(1,251875,7,21 $1' +($/7+ (' 8&$7,21

7KI$'5& RSHUNWMN Q/HQ GR Q EG®ID WHKUIR X IKIBRW (D/Q\BOBR R Y IKRHPWB HO LY H
PHD®\RVKRVHAHD®RVDJHR RO GHKRD UKRPHER RQQ D E/OBIU H S QX W U LRAHLDRORW
WKHPVH:GYSWVR Y KG B GVMERD W LRI D U W Q HZW WRMK FRIX QG SD U W P B GMW H U G
RUJD QL ] DMWRLHRIRSY GIHGIX SUMHW KB S WRE OFPYDBFKURBREG G L\ IQFROV. Q WRR G
KHD QW@DIG G L W/IKRIG &G L VW UG IE @ WRHWP HOUDW NOHRW F KW K U RW Bl G HAHD@) R U P H U
ODUNHW 1XWULWLRQ 3URJUDP WR SURPRWH KHDOWK\ HDWLQJ DPRQ

63(&$/,=(" 75$163257$7,21 $1' 6+$5(" )$5( 7%;,

7KI$'5&D G P L Q LWI\HHFU VDU PH)G/ S RAHW IV IWEER)Q O L P L W HRG GHALXYQ WHYD RYD J H
DQBOGHWH®O QG LY LZXMOWD E IDJHW L HYL DK D U H GMIDWFHF H V Y DEBIHG H /L Q
YROXQWHHU WUDQVSRUWDWLRQ VHQLRU VKXWWOH VHUYLFH DQG

92/817((5 352*5%$0

7KI$'5&UHORBGY YROXQWAIGXYWEO\ZSEWIRPRIRXBURJUD®NO XIEE QLNERD\U C
PHPEHKRPIBHO L YAHHOEE UNXKH D V V H WWRRGHDQOAD B B H BSD F N IBW Q@ IDQYV L V W D DFA
DVVLVWDQWY YROXQWHHU JXDUGLDQV DQG KHDOWK SURPRWLRQ F



$ VHYHOM 6HQRU' LOQJ &HOMURSHOHG 1O 1 HZ %HUID 1O 1 RYHP EHUDW
DQHZ QRFDARQ 2 YHU P HDW Z HIH VHUYHG DAGLQLQT FHOWAY DQG
IQKRP HGHIYHY Z W \WWHDWIMBOFHRI  YROXQMHLY/

JLOG PRUH LQIRUPDWLRQ UHJDUGLQJ VHQLRU GLQL

SDJHV .

$ QHZ 51GH LOHWDQVSRUMARQ SWRYIGHU :  IMAROMQ 7 IDQVSRUMARQ
/1& EHIDQVHYIEHDVRI 1 RYHP EHU © MFROVQ 7 IDQVSRUMDARQ
/ 1 & UHS@PHG RXUSLHYIRXVSWRYIGHURI RYHU  \ HDW/GXUQJ ViKH

S5HIXHWRU3WRSRVLO 5) 3 SIRAHW DQG VHIYHY QRQ DP EXOVRY
DGXAV

JLQG PRUH LQIRUPDWLRQ UHJDUGLQJ WUDQVSRUWDW

VHOLRW SDUAALSDMG LQ + HDOK DQG :  HAIDHW SLRJ LDP VXK DV YRR
<RXU%DIQDQG0 HP RU 6WMSSLQ) 2Q ) D@BHYHMRQ + HDOK\ / IMQJ
Z W' IDEHMV + HDOK\ / LYLQD Z IMK &KURQIF 3DLQ DQG O 1QG 2 YHU

0 DMAU 3DWAASDARQZ DVXS RYHUVKH SUHYLRXV\ HDU

)LOG PRUH LQIRUPDWILRQ UHJDUGLQJ +HDOWK DQG :

RJ

 QFUHOVHV 1O 6HIYIFH 5 HT XKW RYHU

P RUH WDQVSRUDARQ DSSAFDARQY

P RUH | XQRPARQDOVHHHQVIRU/ RQJ 7HP &DWIHSWRIWP V
P RUH QY UIHDWIGWR ' HP HMD &DIH 6HYLIHHV

' MMEXWG  6HQIRU) DUP HUO DUNHWYRXFKHLY VR 6SDQIVK VSHDNLQJ
KRXVHKR@BV DB LR+ HDOK &DUH V+ VSDQLE + HDOK 5 HVRXUPH &HOWMAU
++58& 7KLVDAFRXQMG IRU Rl RXUVRVIBOYRXFKHLY/

JLQG PRUH LQIRUPDWLRQ UHJDUGLQJ +HDOWK DQG :




ADMINISTRATIVE

SUPPORT SERVICES

([ DP SOMRI DGP LOMADWYH GXVHV LOFOXGH

o ) IMBRIQAR FRQUXP HUFRQEPAZ W \WH$' 5& YID SKRQH RUZ DB 1Q YIMW

o $SSODMRQSIRFAHWQ) CDWHIN DQGWIFNQJ 1RUWH 7IDQSRUDARQ SURJ LDP

e ' DO RSHDARQYDQG GDBHON 1RUSHIRUL XWMRQ 3UR] LDP

o $WIMZ M REVIIQIQ) VHYIEHV I RUFRQUXP HY UHFHYIQ) 1Q KRP HVHYEHVWURXI K
FRQOADRMG SURVIGHY

o 3URYIGHP HHD) \HAKXS FRP P XQEDMRQ DQG P IQAMVENQ] IRUFRP P MMHVDQG
P HAMQIV

ﬁ X 3LRFHWHG
QWMVIRQ WDQUSRUIMRQ
SROVXP H DSSOFDWRQV

/RS 7RSIFVIWRP &DBLY

SXE-%HHIW /RQ HP &DH3WRIWP V
SXEFHHIW 2 \WHU

+RP HE6HXME

)RRG

$QKHP HWVDQG' HP HQAD

&OHIIMQI 1RU2 GHU$ GXOWRU(DWD ' HP HOMD
SVWMMG / IMQ)

+ RMQ)

QUXUDQRH

TUDQVSRUMWRQ

<RXW 7UDQUMIRQ




RESOURCE CENTER

&RQEFWE\ 7D HAF LRXS &RQM:WE\ $IH* RXS
FROEFWFDQEHIURP P XAE®E!I VL HAJ URXSV $IHV
orqmrmm o WU
$IHV
$IJHV
$JHV
OMBRXDO VDELOW
(CHO
SKWMEO MEIDNV
SHXYLFHV 3LRYIGHG

5HVRXLFH

FRPS@M«'G










































