
CCS/CRS Vendor Staff Password Reset Guide 

This guide will walk you through how to reset your Waukesha County Avatar account 
password. If your account has been disabled or if you receive a “No User Found” error, 
please contact the Waukesha County IT helpdesk at 262-548-7630 to have your 
account re-activated. 

1. Navigate to the Avatar homepage 
2. Click the Sign in with Enterprise Credentials button 
3. Click “Need help signing in”  

 
4. Click “Forgot password?” 

 



5. Type your email and then click your preferred method of password recovery.  

 
6. If you selected “Reset via SMS,” type in the code that was sent to your phone 

 
7. If you received no code or are having issues, select “Didn’t receive a code? Reset via 

email” 



8. If you were having issues with verification through SMS, or if you selected “Reset via 
Email,” navigate to your email and click the “Reset Password” button 

 
9. Answer the question that you set up for your account 

 
10. Click Reset Password 



11. Type your new password and click Reset password 

 
12. Navigate back to Avatar to sign in 


