CCS/CRS Vendor Staff Password Reset Guide

This guide will walk you through how to reset your Waukesha County Avatar account
password.

1. Navigate to the Avatar homepage
a. Netsmart myAvatar NX
2. Clickthe Sign in with Enterprise Credentials button
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3. Click “Need help signingin”
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Need help signing in?



https://waukeshanx.netsmartcloud.com/#/home

4. Click “Forgot password?”
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Password
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Eorgot password?

Unlock account?
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5. Type your email and then click Reset via Email. SMS and Voice Call are no longer
available, and it is outside of our control to remove the button. DO NOT USE Reset
via SMS or Reset via Voice Call

Reset Password

Email or Username

gmail.com

SMS or Voice Call can only be used if a mobile

phone number has been configured.

Reset via SMS

Reset via Voice Call

Reset via Email

Back to sign in Can't access email

6. You will receive an email like the one below from noreply@okta.com. Navigate to
your email and click the “Reset Password” button
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Netsmart Identity and Access Management -
Password Reset Requested

Hi Test

A password resef request was made for your NIAM account. If you did not
make this request. please contact your system administrator immediately.

Click this link fo reset the password for your username, unyverh@gmil.com:

If you experience difficulfies accessing your account, send a help request to
your adminisirator:

Please submit a request to Netsmart Support

om Netsmart. Replies are not monitared or

Answer the question that you set up for your account, this answer is case sensitive
(if you answered with a capital letter, you must use a capital letter, i.e. Michael

Jordan vs. michael jordan)

“% Netsmart

danbiy and Aeesan Manngamant

Answer Forgotten Password Challenge

Who is your favorite sports player?
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Reset Password
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8. Click Reset Password



9. Type your new password and click Reset password

¥ Netsmart

Reset your Netsmart Technologies
(Netsmart IAM UAT) password

Password requirements:

At least 12 characters

A lowercase letter

An uppercase letter

A number

No parts of your username

Password can't be the same as your last 24
passwords

At least 2 hour(s) must have elapsed since
you last changed your password

New password

Repeat password

Reset Password

Back to sign in

10. Navigate back to Avatar to sign in



