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CCS/CRS Vendor Staff Password Reset Guide 

This guide will walk you through how to reset your Waukesha County Avatar account 
password.  

1. Navigate to the Avatar homepage 
a. Netsmart myAvatar NX 

2. Click the Sign in with Enterprise Credentials button 

 
3. Click “Need help signing in”  

 

https://waukeshanx.netsmartcloud.com/#/home
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4. Click “Forgot password?” 

 
5. Type your email and then click Reset via Email. SMS and Voice Call are no longer 

available, and it is outside of our control to remove the button. DO NOT USE Reset 
via SMS or Reset via Voice Call 

 
 

6. You will receive an email like the one below from noreply@okta.com. Navigate to 
your email and click the “Reset Password” button 

mailto:noreply@okta.com
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7. Answer the question that you set up for your account, this answer is case sensitive 

(if you answered with a capital letter, you must use a capital letter, i.e. Michael 
Jordan vs. michael jordan) 

 
 
 

8. Click Reset Password 
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9. Type your new password and click Reset password 

 
10. Navigate back to Avatar to sign in 


