
WCNC Minutes 9-22-20  

Attendees: Christy Bond-Head Start & Early Head Start;  Lisa Topp- WIC; Dawn Bradshaw- Community 
Action Coalition of South Central WI; Shannon Fogle & Judith Amorsen- Eras Senior Network; Rebecca 
Melgares- Blessings in a Backpack; Elizabeth Sheehan-Waukesha County Community Dental Clinic; 
Jesikah Becker & Andrea Organ- Women’s Center; Leen Bnyat- Hunger Task Force; Rosa Zibell- 
Waukesha Free Clinic; Martha Viscuso- Hispanic Health and Resource Center ProHealth Care; Mike 
Glasgow- ADRC; Jill Herz & Jen Whitty- UW-Madison Extension Waukesha County 

Agency Updates: 

UW-Madison Extension Nutrition Ed, Jill Herz: Transitioned to doing things primarily virtually. Schools 
are not allowing guests, so typical youth programming needs to be altered. Provided Cooking Matters 
lessons in June; advertised in partnership with WIC and got a group 7 parents who participated and 
received grocery gift cards as an incentive. Taught a couple of remote youth series with 4H youth, 
Menomonee Falls Parks and Recreation. Bilingual educator has been teaching series of Eating Smart 
Being Active, Cooking Matters, and Strong Bodies classes across counties as Spanish-speakers have been 
in high demand. Extension piloted Strong Bodies series virtually statewide during the summer. We will 
be trying to recruit for a series to seniors via the ADRC (newsletter, flyers distributed via meals on 
wheels). Series will start October 7, Wednesdays and Fridays from 10-11. Just started a new Eating 
Smart Being Active virtual series for parents – recruited, will start on Monday. Working on scheduling 
with La Casa Charter School to do virtual teaching in 1st-5th grade. Will reach out to additional youth sites 
to see if they are interested in virtual. Jean Weed, who you know as contact for the WCNC email list and 
has set up all of our in-person WCNC meetings will be retiring on October 15. Jean is FoodWIse support 
person and has been with the nutrition program in Waukesha for 25 years, will be greatly missed. 

UW-Madison Extension Health & Well Being- Jen Whitty: This summer, provided virtual lessons with 
Arch/Camp Pow-Wow- an 8 week series. Now on 3rd virtual Strong Bodies session, which is a weight-
training program. Will be starting an aging mastery program in October, which helps people proactively 
take part in the aging process to make as healthy and enjoyable as possible. Expert speakers will take 
part in each of the 10- week series. 

Aging and Disability Resource Center, Mike Glasgow: No congregate dining. Doing a 1 day per week, 5 
meal drop for Meals on Wheels, different areas on different days. They are frozen meals, which many 
people are not liking. Tried hot meals for a short time but weren’t able to sustain that. An uptick in 
participation at first, maintained 600-700 meals. Just recently got approval to bring volunteers back; it 
will be a slow process to get hot meals going again. Will continue through the rest of the year without 
congregate dining. Will be meeting soon to figure out how to open that up again. It has been very 
difficult to take a 40 year program and deconstruct…and then reconstruct. Senior taxis took a hit from 
COVID, ridership down. Issues with paying their employees. Starting to put plexiglass in and take safety 
measures to more safely provide the ride. People are also more encouraged in their ability to mitigate 
risk. Have 100 farmers market vouchers left- limited time to get those out. Can use them until October 
31. Distributing them through mail. Live Well Waukesha County update: Fit in the Parks did well over the 
summer. Did not do the county sunset hikes, but still many opportunities provided. Partners still 
encouraging visiting parks. Still doing Harvest of the Month- sending out monthly newsletter. Had been 
partnering with Ozaukee Washington Public Health. Weren’t getting materials for a while since during 



pandemic, employee resources were fewer, so will work on it more internally. Statewide Harvest of the 
Month is being piloted right now- may use that. 

Head Start/ Early Head Start, Christy Bond: Head Start is back. Kids are doing hybrid. 2x per week, 2 
days of virtual, staggered during the week. Currently still have openings- parents aren’t super sure about 
sending in-person yet. Any 3-5 year olds that would qualify, let her know. Early Head start- home based 
is currently virtual, still have openings. Do virtual visits once per week. Drop off a learning packet with 
things to do, diapers, a book.  

WIC, Lisa Topp: Virtual since March, and continuing with that. If there is anyone that would like to come 
in for an appointment, can accommodate that. They never schedule more than 2-3 families in a day and 
are continuing with phone appointments. Did just receive waiver for physical presence at WIC through 
the end of November, so will continue with phone appointments for the next few months. Many more 
people keeping appointments than had previously. Up about 100, there are many families who hadn’t 
been eligible that are eligible now. Fit Families grant- collaborating with UW-Extension FoodWIse and 
trying to get Fit Families participants to do virtual classes. Perhaps there is a tie-in with “Live Well 
Waukesha County” for Fit Families families. 

Community Action Coalition for South Central WI-Dawn Bradshaw: New office as of October 1 at 327 
East Broadway- part of the WCTC. This will help with holistic approach and having more wrap-around 
services for people. In Dane county, in the process of moving warehouse from 3000 to 10,000 square 
feet, with more refrigeration units in the building to hold more food to get resources out to 3 counties. 
Received reward from DATCP group to purchase hydroponics- now biggest hydroponic program in state 
of Wisconsin. Can do fruits, basil, etc. New executive director. Coats for Kids will be kicking off shortly. 

Eras Senior Network- Shannon Fogle, Judith Amorsen: Serve clients in Waukesha and Milwaukee 
county. Volunteers doing driving program and shopping for clients. Providing Friendly Calls- volunteers 
call clients weekly to reach out and keep them connected, work through any concerns or connect with 
other resources. Social connection is the goal. Have implemented steps to limit contact between 
volunteers and clients. Working on fall yard cleanup, putting together matches to assist people with 
their yard in the fall.  

Blessings in a Backpack, Rebecca Melgares: Last spring formed their first official advisory board. Have 
grown big enough that the national office made them an official chapter. Hired a managing director who 
has a ton of experience with fundraising. Provided food in Oconomowoc and Waukesha this summer. 
Worked with the Friday lunch pickup schools were doing in order to distribute. Not yet distributing in 
grade schools so far this school year as schools have a lot going on. On a typical year, volunteers had 
normally been going into the school during the school day. Will plan to start distribution next week. Will 
fill 6400 bags. Company did a bag fill and filled 4500 bags. In summer, sent home family packs to those 
who volunteered to fill boxes at home; always have that option again if they can’t do a larger bag fill due 
to COVID. Expanding into Wales elementary school beginning in October (34-36 kids there). Fundraiser- 
Nature’s Path in Sussex is matching donations. Can’t do normal fundraiser this year, so trying to think of 
other ways to do a fundraiser. Expect that #s will go up this year but don’t know how they will be 
reaching kids who are schooling at home. 

Waukesha County Community Dental Clinic, Elizabeth Sheehan: Both dental clinics in Menomonee Falls 
and Waukesha are open. New adult dental hygiene clinic-please share if you have clients who are in 



need of dental care. WCTC trains dental hygienists, who are in clinic on Monday afternoons in 
Menomonee falls to do cleanings. Dentists can do extractions and restorative care too. Carly is the 
contact for this, her contact info is on that flyer that Jean forwarded to the WCNC list. 

Women’s Center- Jesikah Becker, Andrea Organ: All staff are fully in-office now, no longer doing 
remote work. Limited capacity of clients coming into facility. Have masks, gloves, etc. Taking both phone 
and in-person appointments. Has helped dramatically to provide resources to clients in person. Shelter 
is running as usual. Limited capacity to avoid having too many families per room. Using a crate system to 
separate out meals, limit how many people are in the kitchen at one time, clean/sanitize dishes in 
between. Accepting donations/food donations. Clients can pick those up at appointed times during the 
day. Have made available podcasts instead of some of the groups that they had been doing.  

Hunger Task Force- Leen Bnyat: Still actively working on connecting schools to Free Breakfast or Lunch 
to any child in community. Waivers are in place to do this- working on increasing awareness of this. 
Working on state and national level to expand pandemic EBT. Hoping to get benefits out to families for 
August and September. Advocating for improved access to farmers-to-families food boxes. Waukesha 
has been distributing through food pantries. Much of state left out of phase 3- working at national level 
to get more food box suppliers to northern WI especially, but throughout Wisconsin. Dairy recovery 
program is still continuing. Join Hunger Relief Federation: Milk cheese and yogurt can be distributed to 
pantries through that program. 

Waukesha Free Clinic, Rosa Zibell: Finally moved. Since April 4th located at 237 Wisconsin avenue on 2nd 
floor. Have a new executive director from public health background. Shut down all in-person services 
and resumed at end of April. Most patients prefer in person so they are doing this, but are doing 
distancing and safety measures. On October 17, doing 1st flu clinic, 100% free. Still have same phone 
numbers at new location, and same schedule 9-5. No longer St. Joseph’s Clinic, now Waukesha Free 
Clinic. Pursuing providing free covid-19 testing for the community. Will have more information soon. 
Will send email to go out to WCNC list to spread the news. If you want to come visit, you are welcome. 
Please call or send an email. 

Hispanic Health and Resource Center ProHealth Care- Martha Viscuso: Have opened their doors for the 
public. Appointments in person or by phone. Taking applications for WI Well Woman program for 
mammogram or pap, 48 or older. Doing financial applications to help people with bills. Doing online or 
phone programs: National Diabetes Prevention Program; Living with Chronic Disease, Living with 
Diabetes. For the senior garden this summer that did not occur as usual, decided to work as a team to 
plant and harvest the vegetables for seniors. Seniors are coming 1x per week to pick up products. Will 
also have flu clinics/flu shots in the fall. 

Next virtual meeting: TBD. Will send out info to the WCNC list. 

 

 

 

 


