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		Hello! To our fantastic Waukesha County Children’s Long Term Support Waiver families!
﻿
[bookmark: _GoBack]During this trying time of uncertainty for many children and families, the Children with Special Needs Unit is pleased to provide you with additional resources on a variety of topics over the next few weeks. We know that for many families, our worlds have been turned upside down and our daily routines have been impacted greatly. We hope that you find a few of these resources helpful, as we all walk through uncharted territories.
*************************************************






		Notes from the Department of Health Services - Bureau of Children’s Services:
 
The Wisconsin Department of Health Services (DHS) is committed to keeping families informed during the COVID-19 pandemic. DHS has published the new All in For Kids Newsletter issue 2020-02, which contains important information for children and families about COVID-19 and the CLTS Waiver Program. 






		 Notes from the Children with Special Needs Programs: 
 
Updates regarding Parental Payment Liabilities:

· Effective March 1, 2020 going forward, Parental Payment Liability (PPL) fees for the Children’s Long 
Term Support Waiver (CLTS) and Children’s Community Options Program (CCOP) will be calculated
by services that have been rendered and received by the youth instead of authorized services.  Your
PPL will be based off the calculated percentage and the amount of services which were claimed by
the provider in that calendar month.  Providers have up to 90 days to bill for their services. Therefore,
you may receive a bill that shows services for up to 3 months prior as billing is based off of paid claims.

· We acknowledge that many families are under financial hardship due to the COVID-19 
pandemic. Therefore, the CLTS and CCOP programs will be issuing a hardship waiver to all
participants for the calendar months of March, April, and May 2020, waiving all PPL fees during these 
months.  This means that you will not be charged your PPL percentage for any services which were
rendered and billed by providers to the program during these months.
 
· Please reach out to your Waukesha County Service Coordinator with any resource requests or 
increased support that you need at this time.

· Service Coordinators are continuing to work remotely.  Please remember, they are calling you via cell 
phones that have blocked or restricted numbers.  Therefore, it could show up as “Unknown caller” or
“Restricted”.  Please check your voicemails, as it is likely that you have been left a voicemail message.






		School at Home Resources:

·  Gigi’s Playhouse is a support program for families who have children with Down Syndrome. They have 
48 physical locations, but are currently offering online programs on demand and live during COVID-19.
They have programs and resource videos for children in infancy all the way to 18 years old.

· Free Netflix Documentaries on YouTube - For many years, Netflix has allowed teachers to screen 
documentaries in their classrooms. However, this isn’t possible with schools closed. So at the teacher’s
request, they have made a selection of their documentary features and series available on their
YouTube channel.

· Educational App Store – This site is a discovery, review and recommendation platform for educational 
apps. All apps are certified and reviewed by professionally experienced teachers, to help educators
progress a younger child's education. 7 day trial and then a monthly fee.

Keeping Youth Busy:

· Create COVID-19 Time Capsule – For Children and Adults to create a packet of this time during 
COVID-19. There are downloadable print outs to create this “time capsule” to be able to help process
what we are all going through and to look at years down the road.

·  12 Fun Sensory Activities for Autistic Children - Stimulating children’s senses through sensory play can 
help not with everyday stimuli, but to support development on social, cognitive, and numerous other
levels.

·  My Playhome App - Allows children to go through days and virtually face challenges that they would 
encounter in a real day and is designed to allow the child to safely work though new experiences and
have a sense of control

·  Sounding Board App - Allows children who struggle to communicate, a free communication board. 

Guidance for Teens:

·  UNICEF/for every child - How teenagers can protect their mental health during coronavirus (COVID-19) 6 strategies for teens facing a new (temporary) normal. 

Spending Time Together:

· Cool podcasts for the whole family - Podcasts are the perfect shelter-in-place entertainment when 
we're taking care of kids 24/7 and riding out pandemic restrictions. They're a perfect family activity and
a welcome alternative to screens, and they train your brain to pay attention. Every podcast on this list
has at least three hours' worth of episodes to enjoy. Most of the sites linked below offer episodes for
free and allow you to stream directly from the site (except where noted). You can also learn more about
podcasts in the Parents' Guide to Podcasts, which also explains what you need to know about podcast 
players.

Parent Help:

· Endless Possibilities Conference 2020: A Closer Look at Invisible Disabilities – To be held at UW- 
Whitewater on August 6-7, 2020; Topics include: Communicating About Hidden Disabilities: Tips and 
Tools, NAMI Mental Health & Verbal De-escalation Training, Compassion Resilience, Breaking the
Phonics Code for Struggling Readers, Textbook IEP’s – Bridging the Cultural Barriers (Bilingual),
Basics of Autism within Special Education, Section 504, Supporting Neurodiversity, Success Stories
Panel and Invisible Disabilities and Bullying. Registration will open in early May at WI FACETS website
(see link above).

· SPAN – Parent Advocacy Network Fact Sheet - Coronavirus (COVID-19) and Your Child with a 
Disability – Topics Include: What are the health risks of COVID-19? How does the Coronavirus and
school closure affect your child’s IEP? What are some of the supports and services available for
parents and caretakers? What are some ways to reduce my child’s anxiety? What resources are
available for adults with disabilities?

· A parent’s guide to surviving COVID-19: 8 strategies to keep children healthy and happy - Here are 
some simple strategies for keeping your job and your sanity for parents and caregivers with children
under 10.






		Mental Wellness:

· 15 Ways to Calm Yourself Down - We all worry and get upset from time to time. It’s a normal part of 
life, right? But what happens when that anxiety or anger takes over, and you can’t calm down? Being
able to calm yourself in the moment is often easier said than done. That’s why having a few strategies
you’re familiar with can help you when you’re feeling anxious or angry. Here are some helpful,
actionable tips you can try the next time you need to calm down.

· Monster Meditations - Andy Puddicombe, the creator of the Headspace App, collaborated with 
Sesame Street for “Monster Meditations” which are short Youtube videos featuring different characters
from Sesame Street doing kid-friendly meditations. The first one was released on 4/15/20, and new
videos are released every other Wednesday. If you have time to poke around Youtube, Andy has some
great meditations for children AND adults on his channel as well.






		Safer At Home

· COVID-19: The Badger Bounce Back - The Badger Bounce Back is Wisconsin’s plan to decrease 
COVID-19 cases and deaths to a low level and increase capacity in our health care system so that a
phased reopening of businesses is possible. And that means people can get back to work. We will use
gating criteria to determine when we can get Wisconsin moving again.

· WI Department of Children and Families Safer At Home Resources – This gets updated with more 
resources weekly.

Stay current with the response by Waukesha County to COVID-19 at: https://www.waukeshacounty.gov/COVID19 

Copies of these Newsletters can be found on the County’s Webpage at: 
﻿https://www.waukeshacounty.gov/HealthAndHumanServices/child-and-family-services/ 


If you have additional needs during this time, please do not hesitate to reach out to your assigned Service Coordinator. If you do not have an assigned service coordinator – you can reach out to Erin Zellmer: ezellmer@waukeshacounty.gov 
 
We are safer at home. Stay well.






