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BACKGROUND

ABOUT COORDINATED SERVICES TEAMS

Teams (CST) hely de a complete, system of care

10 youth with complex behavioral health needs. The goal of the CST program is to

ensure that the family’s voice is central in decisions about the services their youth
receives. Our mission is o collaborate with families, schools, and community partners to
supportthe wellbeing, quality of life, and inclusion of youth with significant mental
health and behavioral issues. This wraparound approach empowers families to gain full

access to the variety of supports and services available to meet their needs. By
increasing collaboration between families and service providers, parents and youth gain
avoice in the decisions about the services they receive and take ownership in the

developmentof a service plan




2/28/2024

ABOUT COMPREHENSIVE COMMUNITY SERVICES

in the ommunity Services Youth
(CCSYouth)is avoluntary, based, Medicaid-funded program
an array of based for youth who have

mental health and/or substance use conditions. CCS takes a flexible, creative and
evidence-based approach to service delivery and is committed to a person-centered
approach, building upon individual strengths. Through recovery planning and a robust

service the needs of the youth based
supports, youth live their best lives at home in their communities.

SURVEY GOAL

The goal of this survey was to gauge and improve
satisfaction among participants who receive mental
health and/or suL)stance use services through
Waukesha County CCS/CST/ . This survey is
administered annually to all eligible participants, with
results due to DHS by December 31
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SURVEY GOAL

Consumer satisfaction is an essential component of effective
and quality Comprehensive Community Services (CCS)
programs. Chapter DHS 36 which establishes standards for
CCS programs in Wisconsin, requires CCS programs to assess
consumer satisfaction, and to utilize the results to modify the
program as needed.
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THE SURVEY

The Mental Health Statistics Improvement (MHSIP) survey, are used
statewide to assess consumer satisfaction with CCS. The MHSIP
survey used for CCS programs is a variation of the standardized
MHSIP survey used by the Federal Substance Abuse and Mental

Health Services Administration (SAMHSA) for cross-state
comparisons. Both the MHSIP Family Satisfaction Survey and the

MHSIP Youth Satisfaction Survey are designed for consumers ages

birth through 17 with serious mental he th conditions or substance
abuse concerns who have had at least six months of service history.
Caregivers of children ages 12 and younger are asked to fill out the
MHSIP Family Survey on behalf of their child. When appropriate, youth
ages 13-17 are asked to directly fill out the MHSIP Youth Survey him or
herself.
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100 % of eligible youth/families

received the survey
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59.76 of surveys were returned
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The Results By Percentage
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Question Strongly Agree Undecided Disagree N/A
Agree

Surmne| 5833 T a7 0 °

received

Ihelped to choose | 47.92 45.83 2.08 2.08 2.08

my own senvices

Ihelped to choose | 54,25 35.42 6.25 0 0

my treatment goals

The people helping | 64.58 29.17 6.25 0 0

me stuck with me no

matter what

Ifeltl had someone | 54,25 31.25 125 0 0

to talk to when | was

troubled

\pan‘\c\p‘e(ed\tn’"y 50 45.83 0 2.08 2.08

Theservice| 47.92 4167 8.33 0 2.08

received were right

for me

Thefocation of 56.25 33.33 2.08 0 2.08

convenient for me

Services were 50 39.58 10.42 0 0

availableat atimes
convenient for me

12

&

2/28/2024




2/28/2024

Question Strongly Agree Undecided | Disagree N/A
Agree
Ugrntiabzlpl 52.08 37.5 10.42 0 0 »
anted
:9"‘:5;‘“‘5" helpas | 47.92 35.42 16.67 0 0
Staff weated me with | 81,25 18.75 0 0 0
respect
Sy | (R 18.75 4.17 0 14.58

familys religious or
spiritualbeliefs

Safispokewithme | 68,75 31.25 0 0 0
in away that |

understood

Staffwere sensitve | 54 25 20.83 8.33 0 125
1o my cultural/ethnic

background

I P 4167 35.42 2.08 0
Tgetalong betier | 18.75 45.83 22.92 125 0
with family members

Tgetslong beter | 25 47.92 16.67 8.33 2.08

with friends and
other people
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Tom domg betier | 18,75 47.92 22.92 6.25 0 2.08
in school and/or

work

lambeterable | 27 08 41.67 20.83 10.42 0 0

to cope when
things go wrong
e POES 375 29.17 10.42 0 2.08
right now
lam betterable | 20 .83 50 27.08 0 0 2.08
to do things |

want to do
oow pecple [ 45,83 50 417 0 0 0
who willlisten

and understand
me when | need
totalk

have pesplethat | 45.83 39.58 12.5 2.08 0 0
talk with about my
problem(s)
Inacrisis, lwould | 29 17 54.17 8.33 6.25 0 2.08
have the support |

need from family
thavepople [ 43 75 50 2.08 2.08 2.08 0
do enjoyable
things.
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COMMENTS

* "llove my CCS Team”

* "llove GCS Tammy & Daisy & Yasmin Family Option"
« Lithda is amazing/fun and caring

+ Good job! Cecile is pretty cool. Aw yeah!
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COMMENTS

* So grateful for Beth. She's dedicated & an expert at
what she does. Grateful for her services.

+ Our lives has changed a lot. Service he started his
counseling.

+ "To much to say I'd be writing a book"

SUCCESS STORIES
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QUESTIONS/DISCUSSION




