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Waukesha County DHHS 

Crisis Intervention Services 

Maryam Faterioun, LCSW, CSAC, CS-IT
Crisis Intervention Services Supervisor

WHO WHAT WHEN WHERE WHY

Overview
Waukesha County DHHS Crisis Services

WCDHHS Crisis Intervention Services
HHS Director, Liz Aldred
HHS Deputy Director, Lisa Roberts
Clinical Services Manager, Kirk Yauchler
Outpatient Services Administrator, Danielle Birdeau

Coordinator
Jenny Wrucke

Supervisors
Maryam Faterioun & Lauren Koster 

12 RFT, 1 RPT, 9 LTE/Casual 
Crisis Clinicians

Stabilization Team 
LaShunn Qaasim 

Mike Ivans

Chapter 51 Court Monitors 
Sara Schmalz

Danielle Weber
Melissa Hellen

Youth Outreach
Lexi Sandoval

Who is the Crisis Team?

Kristen Bauman
Felicia Behnke
Rachana Bhatia
Niomi Bock
Cassandra Dawson
Anna Diaz
Theresa Dumas
Shannon Fenceroy
Alyssa Jones
Ramani Kutty-Patel
Walter Laux
Kathy Mullooly
Rachel O’Sullivan
Danielle Osborne
Stacy Rohleder-Fielden
Maddie Sabec
Justin Schankey
Hailey Schuenemann
Rebecca Thierfelder
Enjoli Varnado
Emmanuel Villagomez
Sara Weaver
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Across the Lifespan
Who does the Crisis 

Team serve?

Anyone who calls for self or others
Family ● Friends ● Employers ● Community Organizations 

Law Enforcement involvement (45%)

What does Crisis do?

 Assess/Approve Emergency Detentions
 Facilitate Hospital Placement for Youths 

on Emergency Detentions
 Partner with LE for:

o Chapter 55.135s/55.06 EPP 
o Chapter 51.45

 Assessment for walk-ins at HHS
 Follow-up Contacts
 Support Calls 
 Link to resources/services
 Provide Rights/Grievance/Billing 

Information to Clients 
 Crisis Planning
 Screen for 51.20s (5th Standard Type 

of Three-Party Petitions) 

Crisis Clinicians are more 
than ED approvers 

What does Crisis consider 
during an assessment?

• Present safety concerns
• Mental status 
• History of attempts 
• Current treatment
• History of treatment adherence  
• Support system/environment
• Least restrictive interventions for safety
• Risk Factors 
• Protective Factors 
• Will to Live 
• Willingness to Accept Help
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American Rescue Plan Act 
grant funding to assist with 
improvement of Crisis 
Intervention Service program 
development.  In July 2022, 
funding was approved for 
development of three new 
embedded positions.  

How is Crisis evolving to meet 
the needs of public ?

Other:
• By Phone 
• Telehealth 
• Lad Lake Shelter 

Care 
• Norris Adolescent 

CenterHospitals Homes Jail or PD  Schools Outdoors 

Where is Crisis housed?

Where does Crisis go?

Human Services Center 
514 Riverview Avenue

*Plan to relocate to the 
Mental Health Center 
(1501 Airport Rd.)

How do I reach Crisis Services?

For General Public:

During business hours: (262) 548-7666, 
press option #4

After-Hours: (262) 547-3388
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When is Crisis available?Heat Map of Crisis Assessments 

Since 2017

Why does Crisis exist?

WI Counties are mandated to provide some 
level of Crisis Service

Chapter 51 Mandate (2016)

51.15(2)(c)

Why does Crisis exist? Best Practice & Cost Effective
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What other Crisis Service         
exists?

Community-Based Crisis Stabilization
Short-Term Crisis Case Management (October 2021)

Crisis stabilization unit coming in 2024!

Thank You! 
Questions / Comments

Maryam Faterioun
Supervisor

mfaterioun@waukeshacounty.gov
(262) 548-7295
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