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WCDHHS Crisis Intervention Services . ..
Who is the Crisis Team?

Kristen Bauman
Felicia Behnke
Rachana Bhatia
Niomi Bock
Cassandra Dawson
Anna Diaz

Theresa Dumas
Shannon Fenceroy
Alyssa Jones.
Ramani Kutty-Patel
Walter Laux

Kathy Mullooly

Rachel O'Sullivan
Danielle Osborne

Enjoli Varnado
Emmanuel Villagomez
Sara Weaver




Across the Lifespan

Who does the Crisis
Team serve?

What does Crisis do?

3/13/2023

>

AN

AVANRNANEN AN

AN

| Crisis Clinicians are more \
than ED approvers

Assess/Approve Emergency Detentions
Facilitate Hospital Placement for Youths
on Emergency Detentions
Partner with LE for:
o Chapter 55.135s/55.06 EPP
o Chapter 51.45
Assessment for walk-ins at HHS
Follow-up Contacts
Support Calls
Link to resources/services
Provide Rights/Grievance/Billing
Information to Clients
Crisis Planning

Screen for 51.20s (5th Standard Type

of Three-Party Petitions) /

What does Crisis consider
during an assessment?

/environment

o Accept Help

ent adherence

e interventions for safety




How is Crisis evolving to meet
the needs of public ?

1 Crisis Clinician to expand Ei
Mental Health Professional Program
(total of 2 MHPs), Hours M-F 0900-
Fully operational as of November 2022

1 Crisis Clinician to co-respond with
specialized officers (ride-along model),
Hours M-F 1000-1800

Est. fully operational Feb 2023

1 Crisis Counselor to work alongside.
telecommunicators at WCC.

Hours M-F 1400-2200 Person started
1/3/23. Program under development.
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Jail or PD

Human Services Center
514 Riverview Avenue

*Plan to relocate to the

Mental Health Center
(1501 Airport Rd.)

#a )

Schools Outdoors

Where is Crisis housed?

ot

her:

By Phone

+ Telehealth

+ Lad Lake Shelter
Care

*  Norris Adolescent
Center

How do | reach Crisis Services?

During business hours: (262) 548-7666,
press option #4

After-Hours: (262) 547-3388




Heat Map of Crisis Assessments When is Crisis available?
Lowest Call Volume Q: Highest Call Volume

Hour Sinday  Monday  Tuesday  Wednestay  Thusday  Frday Saturday
22m K} 2 16 12 15 1 1

Why does Crisis exist?

WI Counties are mandated to
level of Crisis Service

@ Chapter 51 Mandate (201

(c) The county department may approve the detention only if
a physician who has completed a residency in psychiatry, a psy-
chologist licensed under ch. 455, or a mental h
as determined by the department, has performed SCS8-
b ment on the individual and agrees with the need for detention and
the county believes the indivi will not
voluntarily consent to evaluation, diagnosis, and treatment neces-
sary to stabilize the individual and remove the substantial proba-
51.15(2)(c) bility of physical harm, impairment, or injury to himself, herself,
or others. For purposes of this paragraph, a crisis assessment may

be conducted in person, by telephone, or by telemedicine or video
conferencing technology.
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Why does Crisis exist? @ Best Practice & Cost

Emergency Incoming
Detentions Crisis Calls
800 o 7,500
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400
e 2,500
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The reduction in Emergency Detentions and rise in Incoming Crisis Calls
reflects how increased collaboration with law enforcement and the
community has resulted in the Crisis Team being able to assist persons
experiencing a mental health crisis in preventative, least restrictive, and
cost effective wavs.
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hat other Crisis Service
exists?

Short-Term Crisis Case Management (October 2021)
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Person has frequent contact  Referral is made to WCDHHS isis
with emergency response by phone, email or walk-in.  Stabil inical Therapist
systemi(s) due to unmet mental for an assessment to . . assistance and linkage to
health needs and/or has S or  determine medical necessity of 3 Suamontic i e
nends hat my sl n s the senvie. « Employment Senvices  person meets with Stabilzation
not met « Housing Assstance
IIIIIRAG Ifappropriate person consents 3 Housing A ‘worker waekly 1o review plan
Y for Ciss lan. e (A and updated senvice status
« Other Needs Idenified
Wakess oy
e and
imen Seves
(e e R Crisis stabilization unit coming in 2024!
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Thank Youl!
Questions / Comments

Maryam Faterioun
Supervisor
mfaterioun@waukeshacounty.gov
(262) 548-7295

Crisis Intervention
ices

Watkesha County
Department of Health and
Human Services

Cirical Services Division ALK ESHA

COUNTY,
s
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