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DISABILITY RIGHTS WISCONSIN LAUNCHES FAMILY CARE OMBUDSMAN 

PROGRAM 

 

Do you need help in understanding your Family Care or Partnership services or 

benefits? 

Are you confused about your rights under Family Care or Partnership? 

Are you satisfied with your care plan or services? 

Are you receiving services that meet your needs and support your outcomes? 

Do you have questions regarding your cost share? 

 

Disability Rights Wisconsin’s Family Care Ombudsman Program is now available.  It can 

provide assistance regarding eligibility, services or other Family Care and Family Care Partnership 

concerns.  The Wisconsin Board on Aging and Long Term Care (BOALTC) will continue to provide 

its ombudsman services to Family Care and Partnership enrollees and potential enrollees age 60 and 

over. 

 

Disability Rights Wisconsin (DRW) now joins BOALTC in providing state-funded 

ombudsman services to Family Care enrollees and potential enrollees.  DRW provides services to 

people with disabilities age 18-59. An Ombudsman (OM-budz-man) is an advocate.  If you are 

applying for or receiving Family Care or Family Care Partnership, you are eligible for DRW’s 

Ombudsman services.  The ombudsman can assist you whether you are living in your own home, a 

supported apartment or another residential setting.  If you are applying for or already enrolled in the 

Family Care or Partnership Programs and have a question or concern, call the Helpline at one of the 

toll-free numbers at the end of this article. 

 

The Family Care Ombudsman Program offers many services, including: 

• Investigating complaints 

• Resolving and mediating issues 

• Providing information and education on consumer rights 

• Assisting in negotiating care plans 

• Appealing denials of services or changes in services that you don’t agree with    

• Working with enforcement and regulatory agencies 

 

The Family Care Ombudsman Program has staff in DRW’s Madison, Milwaukee and Rice 

Lake offices and is available to advocate for Family Care and Family Care Partnership participants 

in any Wisconsin Family Care county.  It can help Family Care and Family Care Partnership 

enrollees or potential enrollees, their guardians and families with issues such as: 

 

• Development of a Care Plan that supports your goals: Were you actively involved in 

developing your care plan?   Were your concerns and questions addressed?   Does your team 

 



 

       

understand what kind of life you want your long term care services to help you achieve?  Did 

you get good information about all of your services (such as employing your own 

caregivers)?  Were you given the opportunity to direct some or all of your services (such as 

employing your own caregivers)?  Do you understand how decisions about your services 

were made? 

   

•  Reduction in Services:  Have you requested services that are not provided?  Were any 

previous services changed or reduced?  If so, do you understand why?   

   

• Employment:  Are you interested in having a job or working toward employment? Are you 

getting support in getting or keeping a job?   

 

• Living Arrangement:  Are you living where you want?   If you want to move, have you told 

your care team about that?  Is your care team helping you live where you want?   With whom 

you want?   

 

• Young Adults Moving from School to Adulthood and enrolling in Family Care or 

Partnership:  If you are at least 17 years and 9 months old, do you know that you might be 

eligible for Family Care or Family Care Partnership?   Are you getting information about 

your options for services?   

 

If you are age 18-59, are applying for or are enrolled in Family Care or Family Care 

Partnership and have a question or concern, you can contact the Family Care Ombudsman Program 

at the Disability Rights Wisconsin office nearest to you.   

 

Madison: 608-267-0214; Toll-free: 800-928-8778* 

Milwaukee: 414-773-4646; Toll-free: 800-708-3034* 

Rice Lake: 715-736-1232; Toll-free: 877-338-3724* 

TTY for all offices: 888-758-6049 

 

*For people with disabilities and their families. 

 

Disability Rights Wisconsin provides reasonable accommodations upon request.  Language 

translation services are available.   

Disability Rights Wisconsin is a private non-profit organization.  Founded in 1977, it was 

designated by the Governor to ensure the rights of all state citizens with disabilities through 

individual advocacy and systems change.  DRW is part of a national system of federally-mandated 

independent disability agencies. It serves people of all ages, including people with developmental 

disabilities, people with mental illness, people with physical or sensory disabilities, and people with 

traumatic brain injury.  DRW respects the cultural values and personal choices of those seeking our 

services. 



 

       

For more information about Family Care or other disability advocacy issues, please visit our 

website at: www.disabilityrightswi.org   

 

If you are 60 or over, are applying for or are enrolled in Family Care or Family Care 

Partnership and have a question or concern, you can contact the Ombudsman Program at the: 

Wisconsin Board on Aging and Long Term Care, 1402 Pankratz Street, Suite 111, Madison, 

WI  53704-4001, 1-800-815-0015, boaltc@ltc.state.wi.us   

There are BOALTC ombudsmen located throughout the state. 

 

Family Care and Partnership give you several choices for help if you have a concern about 

your service plan. You can visit the DHS web site for a listing of options: 

http://www.dhs.wisconsin.gov/ltcare/   

 


