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NOTICE: End of support for Silverlight Plug-In for Google Chrome 
 
At release 42 of Google Chrome, the Silverlight plug-in is automatically disabled. In 
September of 2015, Google’s Chrome browser will no longer support plug-ins, including 
Microsoft Silverlight. The Waukesha County GIS website will continue to work and there 
are three possible solutions to this problem:  

 
1. Until September of 2015, you can continue to use Google Chrome with the 

Waukesha County GIS but it requires a short configuration. To enable the plug-
in, do the following steps: 
 

a. Type chrome://flags in the browser's address bar and hit Enter. 
b. Search for chrome://flags/#enable-npapi on the page. 
c. Enable it with a click on the link. 
d. Restart the browser. 

 
2. Use the Firefox or Internet Explorer browser instead of Chrome with the existing 

Silverlight viewer. These browsers continue to support plug-ins, so should work 
fine with the existing Silverlight viewer. 
 

3. Use the HTML5 version of the application. Waukesha County is currently 
developing a browser-neutral application that requires no plug-in. An added 
benefit is that this application can also be used on wireless devices like iPads, 
iPhones as well as Android tablets and phones. The drawback is that not all 
existing functionality of the Silverlight viewer is currently available in the 
HTML5 viewer. Future upgrades to the HTML5 Viewer will bring 95% of these 
functions forward as they become available. The link for the HTML5 Viewer is:  
 
http://arcgisweb.waukeshacounty.gov/html5viewer_2_0/?viewer=Html_Viewer_Ext&extent=23
88160.000000,270224.000000,2563179.000000,457856.000000 

https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/download/internet-explorer.aspx
http://arcgisweb.waukeshacounty.gov/html5viewer_2_0/?viewer=Html_Viewer_Ext&extent=2388160.000000,270224.000000,2563179.000000,457856.000000
http://arcgisweb.waukeshacounty.gov/html5viewer_2_0/?viewer=Html_Viewer_Ext&extent=2388160.000000,270224.000000,2563179.000000,457856.000000

