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Because Google is ending it’s support for plug-ins in Chrome browsers, in January they are releasing a 
version of Chrome that will prompt users to enable Silverlight. It will produce a screen on the Waukesha 
County GIS as shown below. 
 

 
 
The plug-in can be enabled by clicking in the upper right side of the address bar where the red X can be 
found. (It will read: “Plugins have been blocked on this page”.) 
 
Once clicked, you will get the following prompt: 
 

 
 
Click the button to “Always allow plug-ins on arcgisweb.waukeshacounty.gov” 
 
Click Done 
 
The GIS Site should then finish loading the map. This is a setting that should only have to be set once.  
 
 
***If you are still getting an error or Silverlight plug-in prompt, you may want to check the settings 
below.*** 
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Enabling the Silverlight Plug-In for Google Chrome 
 

 
In Chrome browser, click the upper right Settings Icon. 
 

 
 
Click Advanced Settings. 
 

 
 
Under Privacy, click Content Settings 
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Scroll down to Plugins and click Run Automatically 

 
 
 
It is recommended to open a new browser at this point. Again, this should be a one-time setting 
adjustment.  
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