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Tulip Cup Flowers: 
Materials Needed: Egg cups; 6”square 
green craft foam; toothpick; scissors; 
green Chenille or pipe cleaners; acrylic 
paint in assorted colors; 6”x3” pieces of 
tissue paper in assorted colors 
 
1. Paint egg cup the color of your choice 
2. Cut tissue paper squares in half 
3. Cut long almond shape leaves from the green craft foam – use a 

toothpick to poke hole in center of leaf 
4. Put Chenille or pipe cleaner through the hole in the leaf 
5. When egg cups are dry poke a hole in the bottom of the cup and 

insert Chenille/pipe cleaner stem. Pull cup about ¼ way down the 
stem. 

6. Insert the two pieces of tissue paper on to the Chenille/pipe 
cleaner and push down into egg cup. 

7. Bend Chenille/pipe cleaner down to hold everything in place 
 
Ladybugs: 
Materials Needed: smooth round/oval 
rocks; acrylic paints-assorted colors and 
black; black craft paint, wiggle eyes, black 
permanent marker; acrylic matte sealer 
spray and white craft/Tacky glue 
 
1. Wash and dry rocks 
2. Paint rocks color of your choice and let 

dry. May take more than one coat. 
3. Paint head using black acrylic paint-about ¼ of rock 
4. Use black marker to draw line from head down center of rock 
5. Use paint brush or eraser of pencil and dip in black craft paint to 

create spots 
6. When dry spray with sealer 
7. Use craft/tacky glue to add eyes 
 
Egg Cup Bugs: 
Materials Needed: Egg cups cut from egg 
cartons; scissors; assorted colors of paint; 
Chenille or pipe cleaners – assorted colors; 
medium or large pom poms; wiggle eyes 
and craft glue. 
 
1. Paint egg cup color of your choice and 

let dry 
2. While cups are drying create wings and legs for insect from Che-

nille or pipe cleaner 
3. When cups are dry poke holes in to attach wings and legs. Turn 

egg cup upside down and bend ends of stems against side of cup 
to hold in place. 

4. For the head use one large pom pom and for bulging eyes use 
two medium pom poms 

5. Glue on wiggle eyes to complete face 
 

Sunshine Biscuits:   
Items needed: 1 to 2 packages of refrigerator biscuits and apple jelly. 
Separate the biscuits onto a cookie sheet. Snip the edges ½ way to 
center to form the “rays” of the sun. Push down in the center with your 
thumb to create an indent. Fill the indent with apple jelly. Bake as di-
rected. Let cool and enjoy. 
 
Ladybug Snack:  
Items Needed: ½ an apple, peanut butter, chocolate chips and pretzel 
sticks. 
Take half of a red apple and spread on the peanut butter. Add choco-
late chips to the peanut butter for spots and pretzels for the antennas. 
 
Butterfly Sandwich:  
Items Needed: Bread, cheese slices, melted butter, food dye, pastry 
brushes, baby carrots, cherry tomatoes, and pretzel sticks 
Melt the butter and add some food coloring (you may want several 
colors options).  Allow the children to use pastry brushes to paint a 
design on two pieces of bread. Make a grilled cheese sandwich using 
the pieces of bread but keep the decorated side out.  When finished, 
cut the bread into a diagonal shape and use the baby carrot as the 
butterfly’s body.  Use the points of the triangles to form two wings, add 
a cherry tomato to the top of the carrots for a head. Add pretzels to the 
tomato for antennas and enjoy.   

Arts & Crafts  
Corner 

Nutritious Nibbles:  
Spring Snacks 

What’s Inside This Issue: 
 

 Hot Topics: What is the Strengthen Families Together Association? 

 Day Care Certifier Corner: Rules and Regulations 

 Provider Appreciation Day - Friday, May 7, 2010 

 Business Beat Corner—Parent Conflict 

 Professional Development, Networking & Training Corner 

 Child Care Certification: Test Your Knowledge 

 Spotlight on a Subsidy Child Care Specialist:  Jenny Homp 

 Recall Items 
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The Strengthening Families Together Association was created in 
2007 by merging the Wisconsin Child Care Resource and Referral 
Network, Wisconsin Child Care Improvement Project and the 
statewide network of Family Resource Centers.  The association’s 
mission is to support groups that promote quality early care, re-
sources and education to enrich the lives of children and 
strengthen families. 
 
The sixteen Resource and Referrals are community based tax 
exempt non profit organizations governed by a Board of Directors 
and connect parents with child care as well as providing technical 
assistance to providers and collecting, analyzing, and reporting on 
child care data that impacts the community. 
 
The nineteen Family Resource Centers provide training and tech-
nical assistance and support services to children and families. The 
focus is family strength and to build self-esteem and confidence 
within the family and provide programs to serve the needs of the 
community for parent education and support. 
 
The staff of the former Wisconsin Child Care Improvement Project 
provides technical assistance for program start up and national 
accreditation for providers. They also provide consulting and CDA 
advising services, workshops, and environment assessments. 
 
For additional information, please visit the following website: 
www.supportingfamiliestogether.org 
2109 S. Stoughton Road 
Madison, WI 53716 

 
This is just a friendly reminder that if you are using or plan to use 
your basement for certified child care you must have TWO exits. 

 The primary exit shall be a door or a stairway providing unob-
structed travel to the outside of the building at street or ground 
level (Rule 202.08(2)(e)(3)). 

 

 The second exit shall be one of the following:  a door or stair-
way leading to ground level OR a window not more than 46 
inches above the floor that is capable of being opened from 
the inside without the use of tool or removal of a sash and 
which has a window opening size of at least 20 inches in 
width and 24 inches in height. The window shall open directly 
to the ground or to a window well with an area of at least 6 
square feet that is not more than 46 inches below the ground.  
(Rule 202.08(2)(a)(5)(a and b)). 

 
Providers who were certified BEFORE June 1, 2008 have until 
May 31, 2010 to come into compliance with this rule.  This is just a 
reminder that the basement deadline is at the end of this month. 

The Day Care Certification staff would like to take a moment to 
thank our certified child care providers.  Child care providers truly 
make a difference in the life of a child so thank you for being a 
valued member of the Certified Day Care team. 
 

Please save the date of October 5, 2010 for the “Child Care Pro-
vider Recognition Event.”  This annual event is our way of thank-
ing the child care providers of Waukesha County for all the hard 
work and dedication that goes into caring for children.  As always, 
this is a FREE event so please join us for an evening of food, fun, 
training and social networking.   

No matter how good of a business relationship you have with the 
clients in your child care program or how good of communicator 
you are, conflicts will arise in your child care program with clients. 
If a conflict does arise in your child care program take care of it 
right away. Your child care program’s contracts and policies 
should help in the resolution of some of these conflicts that arise 
since everything should be spelled out clearly and in detail in 
those documents. However, if conflicts arise there are some steps 
that should be followed to try and come to a resolution. 
 

1. Set up a time to meet with the clients.  Drop off and pick up 
time are not good times to talk about issues of conflict. You 
need to find a time where both you and the client are free to 
have a longer discussion. If you do set up a time to meet, try 
to set the meeting up on neutral ground like in a restaurant or 
library conference room. Try not to have the client come to 
your child care or you go to the client’s home.  That way no-
body has the home field advantage and hopefully you both 
come into the meeting with a little more of an open mind. In 
addition, if the issue of the conflict involves the child do not 
discuss in front of the child. 

2. At the meeting the person with the issue under conflict needs 
to state their positions and feelings. While they are doing so 
the other party needs to listen carefully and summarize what 
was said and then give their positions and feelings on the 
issue while the other party listens carefully. 

3. Once both parties have stated their positions and feelings on 
the issue and been understood, then you need to start brain-
storming solutions to the issue. Try to make these solutions as 
specific as possible and give yourselves timelines in which to 
try them out.  

 

Please know that not all conflicts will have a resolution. If both you 
and the client have tried to resolve the issue but have not been 
able to reach an agreeable solution, sometimes it is best to part 
ways. If may be possible that your child care program is not what 
this child or family needs or that this child or family does not fit into 
the current dynamic of your child care program. 
 

As a child care provider you will be dealing with a cross section of 
society in the families and children you care for in your program. 
You need to be a reflective provider and take a look at why do you 
do some of the things you do in your child care program. Where 
did you learn them? Can they be changed or altered to accommo-
date a child or family? Are you will to change or accommodate? If 
you are not willing to change or accommodate then it may be best 
to terminate the relationship with the client. 
 

Some issues that you may run into conflict with parents include: 
payment of fees, late pick ups, not completing required paperwork, 
child issues such as toilet training, behavior or suspected develop-
mental delays.    Each conflict resolution will be individual based 
on the issue and your professional business relationship with your 
client. 

DAY CARE CERTIFIER CORNER: 
Rules & Regulations 

BUSINESS BEAT CORNER: 
Dealing with Parent Conflict 

 

We would love to hear from you… 
 

Please let us know if you have specific questions or concerns.  
We would like to start a provider question of the month, so 
please call or send an e-mail with your questions each month 
to Jennifer Mantei at jmantei@waukeshacounty.gov or (262) 
548-7250 or Karen Narlow at knarlow@waukeshacounty.gov 
or (262) 970-4795. 

HOT TOPICS: 
What is the Strengthen Families  

Together Association? 

Provider Appreciation Day 
Friday, May 7, 2010 
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Continuing education is an important part of being a regulated 
provider.  We want to help improve your skills and add to the 
continued success of your day care business.  Please visit the 
registry for additional training opportunities.    
www.the-registry.org 
 

Waukesha County Family Day Care Association 
Waukesha County Administration Building, 1320 Pewaukee Road 
Waukesha, WI 

 Art Ideas - 5/18/10 at 7:00 p.m. 
 

Community Coordinated Child Care 
4C’s 320 W. Vine, Milwaukee, WI 414-562-2650 / $17 per workshop 

 Shaken Baby Syndrome-5/6/10 at 1:00 p.m. & 5/29/10 at 11 a.m. 

 Sudden Infant Death Syndrome- 5/4/10 at 6:30 p.m. & 5/27/10 at 
3 p.m. 

 Child Abuse and Neglect-5/6/10 at 6:30 p.m. & 5/29/10 8:30 a.m. 

 Make N Take Transition Activities– 5/10/10 at 6:30 p.m. 

 Information on Environmental Rating Scale- 5/19/10 at 1 p.m. 
and 5/27/10 at 6:30 p.m. 

 

Wisconsin Early Childhood Association 
Milwaukee Public Library- 733 N. Eighth Street, Milwaukeel 

 Who Ate ALL the Cookies from the Cookie Jar?  Challenges of 
Childhood Obesity.  Saturday, 5/22/10 8:30 a.m. to 3:00 p.m.   

Answers From April Issue 
 

1. What does DCF stand for?  Department of Children and Fami-
lies 

2. A child care provider may not discriminate based on?  (Hint: 8 
things)  Race, color, sex, sexual orientation, creed, handicap, or 
national origin or ancestry (Rule- 202.08(13)) 

3. According to DCF 202 what is a Time Out?  A time out is an 
interruption of unacceptable behavior by the removal of the 
child from the situation.  (Rule- 202.08(7)(f)) 

4. Health reports for children under the age of 2 must be updated 
every?  At least once every 6 months after admission into care.  
(Rule- 202.08(4)(1)) 

5. Health reports for children over the age of 2 must be updated 
every?  At least once every 2 years after admission into care.  
(Rule-202.08(4)(2)) 

6. What is the age that provider’s own children do not count in the 
maximum number of children allowed?  A child care operator’s 
natural, adopted, step, or foster children 7 years of age or older 
OR any child 7 years and older residing in the operator’s home 
are not counted in determining the maximum number of chil-
dren allowed under par.(b) (Rule- 202.08(6)(c)) 

7. What is the maximum number of hours a certified family child 
care provider can care for children in a 24 hour period?  No 
individual provider may take care of children for more than 16 
hours in a 24-hour period.  (Rule- 202.08(5)(c)) 

8. What is the telephone number of the United States Consumer 
Safety Commission?   1-800-638-2772 (Rule- 202.08(2)(c)) 

9. Each floor or level of the home used for child care must have 
how many exits?  Each floor or level used for child care shall 
have at least 2 exits.  (Rule- 202.08(2)(a)(2)) 

10. Before a substitute, employee or volunteer may start to work in 
your certified child care program who must they be approved 
by?  A substitute, employee, or volunteer for a Level I (regular) 
or Level II (provisional) child care operator shall be approved by 
the county or tribal agency before employment or volunteer 
work commences.  (Rule- 202.08(1)(d)) 

11. How many levels of certification are there?  Two 
12. What are the names of the levels of certification?                

Level 1, Regularly Certified                                                     
Level 2, Provisionally Certified 

13. What training is required for child care providers watching chil-
dren under 1 year of age?  “..shall receive training in the most 
current medically accepted methods of preventing sudden in-
fant death syndrome before the date on which the child care 
operator is certified or the employment or volunteer work com-
mences.”  (Rule- 202.08(1)(b)) 

14. What training is required for child care providers watching chil-
dren under the age of 5?  “…Except for a volunteer who does 
no sole supervision of a child, each certified family child care 
operator, certified in-home child care operator, employee, and 
volunteer who provides care and supervision for children under 
5 years of age shall receive department-approved training on 
shaken baby syndrome and impacted babies and appropriate 
ways to manage crying or fussing children…”  (Rule- 202.08(1)
(d)) 

15. How many certified child care operators can there be in a family 
residence? One, limit certification to one child car operator for 
each family residence.  (Rule-202.04(7)(g)). 

Hello Waukesha County Certified Providers!  My name is Jennifer 
Homp and I am a Child Care Specialist for Waukesha County Day-
care Providers. I am employed as a Kaiser Group Inc. employee, 
contracted staff for Waukesha County Health and Human Services.  I 
have been a Kaiser employee for the past 10 years; as a Work Force 
Development Center Front Desk Receptionist, an Administrative As-
sistant (for Waukesha DHHS), a Pre-screener (for Waukesha DHHS), 
and now a Child Care Specialist (for Waukesha DHHS). 
 

What is a Child Care Specialist?  
I am here to answer your questions regarding WI Shares Child Care 
Subsidy policies, procedures, and payments. I work with certified and 
licensed child care providers as a liaison for the Wisconsin Shares 
Child Care Subsidy Program.  
 

What is the Wisconsin Shares Child Care Subsidy Program?   
Wisconsin’s Child Care Subsidy program, Wisconsin Shares, helps 
families pay for child care. If the parent is eligible, child care can be 
subsidized for children 6 weeks of age, up until the age of 13. The 
program helps families pay for child care while they are in an ap-
proved activity, for instance; while working, attending high school or 
college, or participating in a W-2 employment program. For more 
information on the Wisconsin Shares Child Care Subsidy Program 
please view the Fact Sheet below, or call me.  
http://www.dcf.wisconsin.gov/publications/pdf/dwsw_10971_p.pdf 
 

Can I view authorizations, attendance, and payments from Wis-
consin Shares online? 
Yes you can. If you would like information on the Child Care Subsidy 
System (CCPI) you can request access at: https://
www.dwd.state.wi.us/dwsccpi/ 
CCPI system enables child care providers and centers to have inter-
net access to the Child Care Subsidy System, the computer system 
which runs the child care subsidy program. I am available to answer 
questions and to provide the training tools you will need to obtain 
access to CCPI. We facilitate CCPI trainings at the local agency; 
please contact me if you would like to attend our next CCPI training. 
It is understandable that child care providers may not be able to at-
tend training at the center and if you can not attend let me know be-
cause I can also come to you.  
 

Who can I contact with additional questions regarding Wiscon-
sin Shares Child Care Subsidy Program?  
Jennifer Homp @ 262-695-7962 / 892 Main St. Pewaukee, WI 53072 
 

Thanks for all that you do as child care providers; I look forward 
to speaking to you or maybe even meeting you!    

Professional Development, Networking & 
Training Corner: 

CHILD CARE CERTIFICATION:   
TEST YOUR KNOWLEDGE 

SPOTLIGHT ON A SUBSIDY CHILD CARE 
SPECIALIST - Jenny Homp 
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Gund Recalls to Replace Baby Books  
Due to Choking Hazard 

 
WASHINGTON, D.C. - The U.S. Consumer Product Safety Com-
mission and Health Canada, in cooperation with the firm named 
below, today announced a voluntary recall of the following products. 
Consumers should stop using products immediately unless other-
wise instructed. 
Name of Product: Gund Baby Paperboard Books 
Units: About 15,100 in the United States and 865 in Canada 
Importer: Gund, of Edison, N.J. 
Hazard: The styrofoam used to fill the book binding can detach, 
posing a choking/aspiration hazard to infants and young children. 
Incidents/Injuries: Gund has received three reports of children 
mouthing the styrofoam that detached from the books. No injuries 
have been reported. 
Description: This recall involves three miniature children's paper-
board books with plastic handles designed as baby rattles. They 
include "Animals" (item number 059174), "Numbers" (item number 
059175) and "Colors" (item number 059176). The books were also 
sold as a three-book set (item number 059173). The name "Gund" 
and the item number are located on the back of the books. The 
books measure 4 1/2 inches by 7 inches. 
Sold at: Gift and specialty stores nationwide from January 2009 
through March 2010 for about $8 and $20 for the set. 
Manufactured in: China 
Remedy: Consumers should immediately take the books away 
from young children and contact Gund for a free replacement prod-
uct. 
Consumer Contact: For additional information, contact Gund at 
(800) 436-3726 between 8 a.m. and 5 p.m. CT Monday through 
Friday or visit the firm's Web site at www.gund.com 
Note: Health Canada's press release is available at http://cpsr-
rspc.hc-sc.gc.ca/PR-RP/recall-retrait-eng.jsp?re_id=1008 
 
CPSC is still interested in receiving incident or injury reports that 
are either directly related to this product recall or involve a different 
hazard with the same product. Please tell us about it by visiting 
https://www.cpsc.gov/cgibin/incident.aspx 

 

 

 

Children's Hooded Jackets with Drawstrings  
Recalled by 5 Star Apparel  

Due to Strangulation Hazard 
 
WASHINGTON, D.C. - The U.S. Consumer Product Safety Com-
mission, in cooperation with the firm named below, today an-
nounced a voluntary recall of the following products. Consumers 
should stop using recalled products immediately unless otherwise 
instructed. 
Name of Product: Mecca Children’s Hooded Jackets with Draw-
strings 
Units: About 11,500 
Distributor: 5 Star Apparel LLC, of New York, N.Y. 
Hazard: The jackets have drawstrings through the hood which can 
pose a strangulation hazard to young children. In February 1996, 
CPSC issued guidelines (pdf) (which were incorporated into an 
industry voluntary standard in 1997) to help prevent children from 
strangling or getting entangled on the neck and waist drawstrings in 
upper garments, such as jackets and sweatshirts. 
Incidents/Injuries: None reported 

Description: This recall involves girls’ and boys’ hooded jackets 
with drawstrings. 
Sold at: Burlington Coat Factory, Marshalls and other retail stores 
nationwide from April 2008 through December 2009 for between 
$40 and $100 
Manufactured in: China 
Remedy: Consumers should remove the drawstring immediately, 
cut the drawstring out of garment or return the jacket to the store 
where purchased for a full refund. 
Consumer Contact: For additional information, call 5 Star collect at 
(646) 273-1225 or (646) 273-1228 between 9 a.m. and 6 p.m. ET 
Monday through Friday. 
CPSC is still interested in receiving incident or injury reports that 
are either directly related to this product recall or involve a different 
hazard with the same product. Please tell us about it by visiting 
https://www.cpsc.gov/cgibin/incident.aspx 

 
 
 

Important Phone Numbers:  
 
Child Day Care Certification Staff 
Jennifer Mantei, Social Worker 
jmantei@waukeshacounty.gov 
262-548-7250 
 
 
Karen Narlow, Day Care Coordinator 
knarlow@waukeshacounty.gov 
262-970-4795 
 
 
Kathy Mullooly, Supervisor 
kmullooly@waukeshacounty.gov 
262-896-6832 
 
 
 
Very Special Thanks to  
Maureen Erb for designing  
and producing our newsletter.   

RECALLS: 
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