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Every child has fundamental needs that must be met for an 
emotionally and physically healthy life.  Every child must be able 
to feel safe and secure, loved and valued, able to trust and free 
to be a child.* 
 
These needs must be met by a parent or an adult guardian.  
While there are many roads to effective parenting, with varying 
styles and methods, experts agree that all positive parenting 
rests upon the attribute of love.  In parenting let love be your 
guide.  To help parents grow emotionally and physically healthy 
children, KidsPeace ® offers these 7 standards of effective par-
enting. 
 

1   Value your child.  Effective parents always treat their chil-
dren as valued, important and worthwhile people.  These 

parents are intent on building up their children’s self-esteem 
through honest praise and age-appropriate levels of independ-
ence.  These parents understand their children and are always 
loyal to the best desires, instincts and dreams their children pos-
sess. 
 
For example: 
 Tell your child you are proud of her. 
 Praise your child for doing a good job, for completing a 

task. 
 No matter what happens, tell your child you love him. 
 

2   Nurture your child.  Effective parents consistently display 
love for their children through positive touch (hugs, kisses, 

holding close), through eye contact and through positive words 
of encouragement and support.  Effective parents tell their chil-
dren, “I love you” - verbally, physically and emotionally.  These 
parents frequently spend time with their children. 
 
For example: 
 Look directly at your child when she talks to you. 
 Respond physically - with a hug or gentle pat on the shoul-

der - when your child tells you a story or concern. 
 Physically comfort your child when he is frightened or ill. 
 Show pleasure in your child’s accomplishments with a hug 

or pat on the shoulder or through verbal affirmation. 
 

3   Teach your child.  Effective parents recognize that much 
of a child’s learning comes from the parents’ actions and 

words.  Effective parents are flexible and adaptive, sensitively 
challenging their children to grow cognitively, socially and emo-
tionally - appropriate to their children’s age and development. 
 
For example: 
 Teach by living.  Model a positive life by being positive 

yourself. 
 Treat your children as you would like them to treat them-

selves … and you! 

 Encourage your child to talk to you about a problem.  Tell 
your child about a similar struggle you have had and what 
you did to solve it. 

 

4   Speak the truth.  Effective parents do not knowingly tell 
falsehoods or intend to deceive, but build trust by speaking 

the truth in love.  Effective parents do not knowingly tell false-
hoods or intend to deceive, but build trust by speaking the truth 
in love.  Effective parents realize it is sometimes better to say 
little or nothing and allow their children to trust than to lie and 
undermine confidence.  Establishing a trusting relationship with 
your child will make it easier for your child to confide in you. 
 
For example:  
 If you don’t know the answer to a question, say so; then find 

a source that will give the answer.   
 Be someone your child can trust and come to for answers 

to difficult questions. 
 Tell your child you are proud of her for sharing concerns 

and questions with you.  Try not to act shocked or upset 
when your child shares sensitive thoughts or experiences 
with you. 

 

5   Discipline your child.  Effective parents offer compassion-
ate, consistent and honest correction.  These parents are not 

quick-tempered and do not hold a grudge or keep a record of 
wrongs.  Instead, these parents offer reasonable and clearly 
understood guidelines for their children to follow.  Through pa-
tience and gentle but firm actions and words, effective parents 
guide their children’s growth and moral reasoning. 
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Starting in March 2011 Prospective Foster Parents need to 
do Part 1 of the training on the following website: 
http://www.wcwts.wisc.edu/foster-parent-training 

We will then meet to discuss the learning points and to 
answer your questions. 

 

Monday, September 19, 2011 6-9 PM 
 
 

All Classes are held in the Brookfield Room G137 in the  
Human Services Center located at 500 Riverview Avenue.   
 

Please enter the building at door 6.  Call Shari Rather at  
(262)548-7267 to register. 

http://www.wcwts.wisc.edu/foster-parent-training/�


I hope everyone had a safe and enjoyable summer! The 2011/2012 school 
year is beginning and this may be a stressful time for some foster children. 
For some, this may be a new school setting. For others, this may be the 
first time they’ve been expected to attend school on a regular basis. Re-
gardless, whatever we can do to minimize the stress on our foster children 
(and you!), it’s important that you seek the assistance that you may need. 
If your foster child has an active IEP (individual education plan), you may 
want to consider requesting a meeting to review the IEP and/or make 
changes to the plan. I would also encourage you to speak to your school 
administrator, counselor, social worker or teacher to make sure the “lines 
of communication” are open and that you are actively monitoring their 
school performance. With the funding challenges for everyone, especially 
the school systems, it’s important that you find out what support services 
are available for your foster child within the school system. I anticipate 
some schools may not have the funding to provide as many supportive 
services as in the past so it may be a good idea to find out. As always, 
your assigned social worker is available to assist if needed.  
As many of you may already know, our Foster Parent Foundation Training 
will be offered beginning September 10, 2011. I encourage all of you to 
finish this training as soon as possible. I think foundation training offers 
valuable information that enables foster parents to have a better under-
standing of your role and responsibility as a foster parent. I think it also 
minimizes the likelihood of a child abuse/neglect referral and a foster 
placement disruption. As you know, this is very challenging work and the 
more you understand the child welfare system, the better you’re able to 
cope with the challenges that you are or will face in the future. Please 
contact, Shari Rather, Foster Care Coordinator if you have any specific 
questions.  

 
Just a reminder, we have another Parent Café on September 22, 2011 
and encourage you to attend. Please contact  The Center  for Excellence 
at 262-548-8080 to register and sign up for child care for the evening. 
Dinner is provided.  Foster Parents who attend a Café will receive two 
hours of training. 
 
Finally, I would like to inform you we have some staff changes  in our divi-
sion.  Angie Briggs has moved to our ACCESS division and Madeline 
Prange is now the newest member of the Permanency Services unit.  Rick 
Wimmer, from the Child And Family Services unit was with our division for 
ten years and has now moved on to a position with Family Court Counsel-
ing.  I would like to Thank Rick for his commitment to children and Fami-
lies of Waukesha County.  Laura Jahnke from our ACCESS division has 
now taken Rick’s bi-lingual position and we are happy to welcome Laura 
and Madeline as a valued addition to this division. 
 

Jesse  
 

TRAUMA INFORMED CARE TRAIN-
ING 
Who: Training will be led by Tim Grove, chief pro-

gram officer for Integrated Family Services 
 

When:  Wednesday, October 12, 2011, 9 a.m.-1 p.m. 
 Lunch included 
 Registration deadline Friday, October 7 
 

Where:  Capitol West Academy 
 3939 N. 88th Street 
 Milwaukee, WI 
 Franciscan Center — lower level of building; enter from 88th St. 
 

Cost:  $20, with checks payable to St. Aemilian-Lakeside Foundation 
 

Registrants should send the following information along with payment to 
Sandy Engelhardt, St. Aemilian-Lakeside, 8901 W. Capitol Drive, Milwau-
kee, WI 53222: 
 

 Name 
 Organization 
 Organization’s address 
 Registrant’s e-mail address and phone number 

Training Offered By Waukesha CountyTraining Offered By Waukesha CountyTraining Offered By Waukesha County   
 

Parent Café 
 

September 22, 2011 
5:30 PM 
Center for Excellence 
N4W22000 Bluemound Road 
Waukesha 
To register for childcare, RSVP or for questions call, 262-548-8080. 
 

Foundation Training - Fall 2011 
 

Saturday, September 10, 2011 
Partners in Permanency 9:00 AM - 12:00 PM 

Cultural Issues in Placement 12:30 PM - 3:30 PM 
 

Thursday, September 15, 2011 
Maintaining Family Connectiveness 5:30 PM - 8:30 PM 

 

Saturday, September 24, 2011 
Child Abuse Part 1 & 2 9:00 AM - 12:00 PM & 12:30 PM - 3:30 PM 

 

Saturday, October 1, 2011 
Impact of Trauma on Child Development 9:00 AM - 12:00 PM 

Attachment 12:30 PM - 3:30 PM 
 

Saturday, October 15, 2011 
Placement and Separation 9:00 AM - 12:00 PM 

Positive Guidance and Discipline 12:30 PM - 3:30 PM 
 

Thursday, October 20, 2011 
Effects of Fostering on the Family 5:30 PM - 8:30 PM 

 

All classes are held at: 
Waukesha County Human Service Center 

Brookfield Room (Enter the Agency through Door #6) 
500 Riverview Avenue, Waukesha, WI   
Full day classes - lunch will be served 

 

Register online at:  southernpartnership.wisc.edu 
 

Shared Parenting 
November 19 

Elmbrook Church 
777 South Barker Road 

Brookfield, WI   
9:00 AM to 4:00 PM 

Register online at:  southernpartnership.wisc.edu 
Required training for foster parents licensed in 2010 and 2011 

 

TrainingTrainingTraining 
 

Parents Place Programs 
262-549-5575 

www.ppacinc.org 
 

Prices for some classes may apply.  Call 262-549-5575 to register. 
Free pre-registered childcare is available while attending most classes. 
Space is limited. 
 
Uncontrolled Child 
Tuesdays, September 6 - 27 
6:00 - 7:30 PM 
 
Success for Students with Special Challenges 
Mondays, September 12 - 26 
5:30 - 7:30 PM 
 
Parenting:  The Early Years/Born Learning 
Wednesdays, September 14, 28 & October 12, 26 
5:30 - 7:00 PM 
 
Wednesday Workshops - A Drug Free Approach to Learning and 
Behavior Problems 
Wednesday, September 21 
5:30 - 7:00 PM 
 

 

Jesse’s Corner 
Jesus Mireles 

Manager of the Children and 
Family Division 

http://southernpartnership.wisc.edu/Default.aspx�
http://southernpartnership.wisc.edu/Default.aspx�
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For example: 
 Make and explain simple, age-appropriate rules for your child. 
 If a rule is broken, discipline with a consistent, safe punishment 

like a short, quiet time alone without play.   
 Parents do get angry.  It is okay to let your child know you are 

angry at his behavior. 
 If feeling overwhelmed , call a friend.  Get help. 
 

6   Encourage your child.  Effective parents always look out for the 
interests and needs of their children first, before their own.  They 

are constantly alert for the physical and verbal cues infants and chil-
dren give.  These parents always seek to understand their children’s 
growth and to respond appropriately to meet the needs of their chil-
dren.  They care as much for their children as they care for them-
selves. 
 
For example: 
 Spend time with your child doing things he enjoys. 
 As you see your child developing a particular interest, encourage 

her in the way her interests and abilities show. 
 Help your child get started, then allow more independence. 
 Read a book together, a chapter each night. 
 Go for a walk together once a week. 
 Cook a favorite meal together, or go out to dinner with just your 

child once a month. 
 

7   Never give up.  Effective parents admit their fears and faults.  In 
times of crisis, or when unsure what is right or wrong, effective 

parents do what they think and feel is best.  These parents create a 
network of informed friends and professionals to whom they can turn 
for help and advice. 
 
For example: 
 Realize there is no single “right” way to parent. 
 Challenge yourself to find new and different solutions to prob-

lems. 
 Talk to friends and to other parents who have experienced your 

struggles about ideas for helping. 
 Call a counselor.  Every parent needs help and understanding.  It 

is available, so ask for it. 
 
*  These include the parent’s responsibility to provide, as best as pos-
sible, basic needs such as adequate food, clothing, shelter, medical 
care and educational opportunities.   
 

© 2011 KidsPeace 
 

Preparing Youth in Foster Care for EmploymentPreparing Youth in Foster Care for EmploymentPreparing Youth in Foster Care for Employment   
 
Child welfare professionals, employers, and foster parents can take 
the following steps to safeguard the futures of adolescents who age 
out of foster care:   
 Ensure they have stable living arrangements. 
 Ensure that no child leaves the system without a lifelong connec-

tion to a committed, caring adult. 
 Prior to aging out, youths should understand their rights and the 

process by which the court can ensure maximum privacy of juve-
nile records.  Youth also need training in how to handle past legal 
issues when completing job applications.   

 Every youth, beginning at age 12 and no later than 14, needs to 
have a comprehensive transition plan that is updated annually.  
Team members must be accountable for achieving plan goals. 

 A transition plan should include a workforce preparation package 
to prepare youth for employment.  This package should include a 
progressive program of job tours, job shadowing and mentoring, 
vigorous outreach to engage youth in opportunities for intern-
ships and volunteer experiences, and opportunities and support 

for part-time work beginning no later than age 16 and continuing 
through their emancipation from care. 

 Provide information to employers, particularly small businesses, 
on potential tax credits as an incentive for hiring foster youth. 

 Engage employers as partners with foster youth in such roles as 
mentor, tutor, and job coach. 

 Provide bus passes for foster youth who are in school and/or 
employed.  Determine requirements for school, training, and work 
attendance associated with receiving the bus pass. 

 Develop support networks for emancipated youth through age 
24. 

 Establish reasonable, flexible guidelines and a simplified 
“exception” process for safety and supervision of youth participat-
ing in age-appropriate independent activities (e.g. cooking, laun-
dry, work experience, after-school sports, clubs). 

 
Source:  Lewis, L. (2004, Summer).  Getting the Job Done:  Effectively Prepar-
ing Foster Youth for Employment.  Foundation Consortium for California’s 
Children and Youth.  Sacramento CA. 
 

Copyright © 2011 Jordan Institute for Families 
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It’s not too early to begin working  
on your art work.  The ROKs com-
mittee is having its sixth annual non
-competitive Art Show on Novem-
ber 17th in the Board Room of the  
Human Services Center.   Every 
 year we display art done by the talented kids who work with 
WCDHHS.  Some of the artwork has included drawings, paintings, 
sculptures, jewelry, poems, stories and “Sculpey” figures.    We have 
also had a flautist, poet, singer, sketch artist, guitarist, cellist and a 
drum circle that have performed at past Shows.  If you can sing, 
dance or play a musical instrument, we would love to have you be 
part of the program on November 17.  From young children to older 
teenagers, all art efforts are included in the Show.   
 
Please think about being a part of this year’s Show and mark your 
calendars for November 17.  We’d love to have you join us.  The 
young people who have participated in the past have enjoyed having 
the chance to show others their artistic efforts.  We look forward to 
your involvement.  If any young people, parents or caregivers have 
any questions,  please contact your worker.  More information about 
the Show will be included in future Newsletters. 
 
To help all of our young artists in their efforts, we will also be hosting 
an Art Creation Day in the lunchroom of the Human Services Center 
on Thursday, October 6, from 4:00 to 5:30.  We will have lots of art 
supplies available for anyone to use and will also have adults avail-
able to help any young people who would like to use this time to cre-
ate their art. 
 
Finally, as in years past, we invite any artists to create a mural to be 
displayed at the Agency.  The theme of this year’s mural is People 
Helping People.  If you would like to participate in this, you need to 
submit to your worker by September 15 a draft sketch of what your 
mural will look like.  The sketches will then be reviewed for approval 
and the mural(s) will be unveiled at this year’s Show.   
 
Thank you. 
 



Mike and Diem 
met through sum-
mer work while in 
college and mar-
ried in September 
1993. Mike is a 
veterinarian and 
Diem is an attor-
ney. The couple 
has three biologi-

cal children, Calvin, Jeremy and Erinn, which range from age 
five to thirteen years old. 
 
The couple always wanted to give back to the community. In 
the media, they had heard about foster homes that did not pro-
vide quality care to children. This helped the couple realize that 
they could give back to the community by providing a safe and 
loving home for a foster child. The couple was licensed as a 
foster home in May 2010. 
 
Mike and Diem had one placement of a six-year-old girl. The 
little girl has been placed in their home for five months. Accord-
ing to Diem, their five year old has had the toughest time due 
to the closeness in age. The 11 and 15 year olds have taken 
on the older sibling roles while going on with their own lives. 
Mike states that fostering has been educational. He states it 
has been difficult to explain to his children why their foster child 
gets different attention than the other children. 
 
For Diem and Mike, one of the biggest rewards of foster par-
enting has been seeing their foster child start to express emo-
tions and happiness. When the foster child first came into their 
home, she had difficulty expressing her emotions and slowly, 
with therapy and multiple different experiences, she has been 

able to express more of her emotions. Their foster child goes 
to therapy every Tuesday and is taking piano lessons as well 
as dance. These help her to learn one on one interactions as 
well as group work. She also has visitation with her biological 
mother every Tuesday. According to Diem, the visits were slow 
at first but are getting better. The fact that they are every Tues-
day has helped their foster child adjust to the visitations. 
 
Mike’s advice for other foster parents is not to have set expec-
tations about what fostering will be like. He states that the ex-
perience always changes and no one ever knows what to ex-
pect. Diem’s advice to other foster parents is to take advantage 
of the nice weather when you can and experience nature. She 
also believes that having a routine from the very beginning has 
helped her, her family and their foster child tremendously. 

September 2011 Foster Parent SpotlightSeptember 2011 Foster Parent SpotlightSeptember 2011 Foster Parent Spotlight   
Mike Fagen & Diem NguyenMike Fagen & Diem NguyenMike Fagen & Diem Nguyen   

 
We Need You! 

 
For more information 

about becoming a foster 
parent in Waukesha 

County, please contact 
Shari Rather at: 

 
srather@waukeshacounty.gov 

 
262-548-7267 

 
Or visit our website at  

www.waukeshacounty.gov 
And follow the links to 

foster care. 
 
 

Contact Numbers: 
 
Waukesha H & HS 
262-548-7212 
 
Children’s Mental Health Outreach 
262-548-7666 
 
Medical Emergency: 911 
Family Emergency: 211 
 
Foster Parent Mentor 
Jen Barcus ................. 262-542-2926 
David Mersfelder .... 262-542-2926 
Nikki Mertens ........... 262-246-6180 
 
Lisa Roberts, Supervisor 
262-548-7271 
 
Mary Alice Grosser, Supervisor 
Relative Licensing 
262-548-7272 
 
Shari Rather, Foster Care  
Coordinator 
262-548-7267 
 
Libby Sinclair 
Relative Licensing 
262-548-7277 

July 2011 Placements 
 

Regular Foster Care: 
30 Children 
  

Treatment Foster Care: 
15 Children 
  

Group Homes: 
9 Children  
  

Residential Care Facilities: 
9 Children 
 

Relative Placements:  
44 Children 
  

Level 2 Foster Homes: 
109 Homes 
 

Level 1 Foster Homes: 
80 Homes 
 
Total Homes Assisting Other 
Counties 
14 Homes 

Social Workers: 
 

Jennifer Adler ......... 262-548-7265 
 
Bob Alioto .................. 262-548-7262 

 
Suzanne Arnold ........ 262-548-7348 
 
Kate Flansburg ......... 262-896-6857 
 
Laura Jahnke ............ 262-548-7359 
 
Maria Maurer ............ 262-548-7345 
 
Susan Peck ................. 262-548-7348 
 

Madeline Prange ....... 262-548-7394 
 
Janis Ramos ............... 262-896-8069 
 
Michael Reed ............. 262-548-7347 
 
Cindie Remshek ........ 262-548-7639 
 
Greg Rewolinski ........ 262-548-7270 
 
Elizabeth Russo ........ 262-548-7349 

 
Kim Sampson ............. 262-548-7273 

 
Mark Sasso ................ 262-548-7346 
 
Linda Senger ............. 262-548-7698 

 
Deanna Stevlingson . 262-896-8570 

 

For Allegations of Abuse and 
Neglect Support, please call: 

 

FASPP  
Norma Schoenberg 

920-922-9627 

Greetings Foster Parents: 
 
I have Milwaukee Brewer Tickets available for the 
following game: 
 

 September 1, 2011 against the St. Louis 
Cardinals at 3:10 PM 

 September 9, 2011 against the Philadelphia 
Phillies at 7:10 PM 

 September 14, 2011 against the Colorado Rockies at 7:10 PM 

 September 28, 2011 against the Pittsburgh Pirates at 7:10 PM 
 
 

Please email me if you are interested in a game and the number of 
tickets you need and I will forward you the tickets.    
 

Shari 
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