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Naomi comes to school without brushing her hair and usually wears 
drab clothes, which may or may not be clean.  She usually stares off in 
the distance and often doesn’t answer when people talk to her.  She 
complains to her therapist that she doesn’t have any friends. 
 
Coming in from play, Tyson races to the dinner table, grabs a meatball 
from the plate and stuffs it in his mouth, sauce drooling from his lips. 
 
Often kids like Naomi and Tyson have not learned how to interact with 
others, both verbally and non verbally.  For a variety of reasons, they 
haven’t learned such skills as being respectful, having good manners or 
controlling their emotions and behavior.  Social skills help us to fit in and 
succeed.  Often, not being able to control emotions gets in the way of 
using good social skills.  By helping kids learn these skills, they can fit in 
with others and succeed. 
 
Where to begin 
As a first step, figure out how your child does with social skills.  Observe 
her behavior and reactions.  Ask her, her family, her teachers and case 
worker about social skills that she is good at and those that need im-
provement and training. 
 
Remember that kids develop at different rates, despite their chronologi-
cal ages.  Additionally, what is accepted social behavior in one culture or 
family may be less effective or appropriate in another culture or family. 
 
Questions to ask may include: 

 Do your children identify and appropriately express feelings for the 
situation and circumstances? 

 Are they considerate of others feelings and get along with others? 

 Do they express and control frustrations and anger appropriately? 

 Do they interpret or “read” other people’s behavior and unspoken 
messages? 

 Is your child friendly and helpful to others? 

 Are there specific social situations (school playground, dinner table, 
shopping mall) where your child is unable to control his emotions 
and then has poor judgment? 

 
Ongoing teaching 
How can we support and teach kids social skills?  On a daily basis foster 
and adoptive parents model, shape and reinforce the social and emo-
tional skills of a child.  Ways to further guide and teach the child include: 
 
Help kids identify their feelings.  Have your children think about the 
situation.  Ask them: 

 “What’s happened?  What was going on?” 

 Help your child recognize how she feels.  “What was going on 
inside?  Name the feeling.” 

 Confirm that feeling.  “I understand that you were really frus-
trated and mad.” 

Self Management of emotions.  Teach kids to control emotions by 
using the “STORM” method in stressful situations.  Suggest that they do 
the following: 

 Sit:  Find a relaxing place to clear your head. 

 Think:  Come up with as many choices as possible. 

 Organize:  Put your choices in order based on the possible 
consequences. 

 Rethink:  What did you miss?  Try to think of any other actions 
you could possibly take. 

 Make the best choice:  pick the choice best for you for next 
time. 

 
Responsible decision making.  Help kids figure out situations and how 
to make good choices.  Give them these suggestions: 

 Standing back.  Remover yourself from the stressful situation. 

 Talking it over, which may defuse the 
problem. 

 Reading or writing offers a way to 
quiet down. 

 Exercising may provide an outlet for 
anxiety. 

 Slowing down.  Take deep breaths 
and feel back in control. 

 Singing or listening to music helps relax you. 
Practice different social situations with your children and how to react.  
Consider situations such as when they are teased, left out of peer 
groups, how to compliment others and how to follow directions appropri-
ates. 
 
Social awareness: interpreting nonverbal and verbal emotional 
messages.  Helping kids learn the meaning of their body language and 
that of others is important, along with the meaning of eye contact, per-
sonal space, body posture, tone, volume of voice, and language.  Prac-
tice the same social situations with varying body postures, personal 
space, eye contact, voice and language.  Point out and talk about the 
different meanings that it portrays to others. 
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PrePrePre---Placement Training Placement Training Placement Training    

for Prospective Foster Parentsfor Prospective Foster Parentsfor Prospective Foster Parents   
 

Starting in March 2011 Prospective Foster Parents need to 
do Part 1 of the training on the following website: 
http://www.wcwts.wisc.edu/foster-parent-training 

We will than meet to discuss the learning points and to 
answer your questions. 

 

Thursday, March 31, 2011 6-9 PM 
 

Thursday, April 21, 2011  6-9 PM 
 

All Classes are held in the Brookfield Room G137 in the  
Human Services Center located at 500 Riverview Avenue.   
 

Please enter the building at door 6.  Call Shari Rather at  
(262)548-7267 to register. 

http://www.wcwts.wisc.edu/foster-parent-training/�


Dear Foster Parents: 
 
At the end of February of this year, our staff will be using the CANS Tool 
(Child/Adolescent Needs and Strengths Assessment). All of our staff are 
trained and will be certified to use the CANS tool. The CANS will enable 
us to identify the child's strengths, needs and determine the child's level of 
care. In addition, this tool will assist us in determining what type of support 
the caregiver (relatives, foster parents and private providers) needs to 
care for the child or youth. Our social work staff will use information ob-
tained from the assessment of the child, child’s family, and the foster par-
ent of the child for all of the following reasons:  
 

 To communicate information about the needs and strengths of the 
child and child’s family.  

 To assist with determining the child’s service needs and develop-
ing the child’s plan of care. 

 To determine a level of need for the child. 

 To inform decisions regarding a placement at a level of care that is 
appropriate to meet the child’s level of need. 

 To evaluate the match between the knowledge, skills, and abilities 
of a foster parent and the needs and strengths of a child. 

 To provide a mental health screen to all children entering foster 
care.  

            
As most of you know, our Department has already implemented some 
changes this past year. We have licensed many relative caregivers 
(court ordered placement of a relative) as Level 1 foster homes. A Level 
1 foster home is available only to foster parents with a child-specific 
license. A Level 2 foster home is a  regular foster home take any child 
presented to them. 
 
We hope to invite you to participate in our Family Team Meetings and/or 
an agency staffing to complete the CANS. Any assistance or information 
you can provide will enable us to assess the needs of the child placed in 
your home. If you have any specific questions or concerns please con-
tact your assigned social worker, Shari Rather, Foster Care Coordinator 
or Lisa Roberts, Permanency Services Supervisor.   
 

Jesse  
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TrainingTrainingTraining   
Parents Place Programs 

262-549-5575 
www.ppacinc.org 

 

Prices for some classes may apply.  Call 262-549-5575 to register. 
Free pre-registered childcare is available while attending most classes. 
Space is limited. 
 

Love and Logic ® 
Tuesdays, March 1 - 29 
6:00 - 7:30 PM 
 

Born Learning Class 
Thursdays, March 3 & 17 
5:30 - 7:00 PM 
 

Positive Outlooks for Parents and Teens 
(Separate parent and teen classes) 
Mondays, March 7– 28 
5:30 - 7:30 PM 
 

 

INSTALL CARBON MONOXIDE ALARMS 
IN EVERY HOME 
ON EVERY LEVEL 
NEAR SLEEPING AREAS 
 

Wisconsin’s new carbon monoxide (CO) will help ensure safe homes 
with the presence of CO alarms. 

But FIRE and CARBON MONOXIDE PREVENTION starts with educa-
tion about this new law. 

 

WHAT YOU NEED TO KNOW 

 All single family and two-unit homes - new and existing - must 
install a CO alarm on every floor level, near sleeping areas. 

 New construction must be hard-wired with a battery back-up. 

 Existing homes may install any type of CO alarms; battery, plug-
in, or combination smoke/CO devices. 

 A carbon monoxide detector required under this section shall 
bear an Underwriters Laboratories, Inc., listing mark. 

 The law takes effect February 1, 2011. 

 Alarms should be installed in accordance with directions from 
manufacturer. 

 

EXCEPTIONS 

 CO alarms are only required in new and existing homes that have 
any fuel burning appliance, which includes: stoves, ovens, grills, 
clothes dryers, furnaces, boilers, water heaters, fireplaces and 
heaters OR an attached garage. 

 Alarms do not need to be installed in the attic, garage or storage 
area of homes. 

 

MAINTENANCE 

 Test alarms monthly. 

 Replace alarms according to manufacturer instructions. 

 Check batteries and replace twice a year. 

 Alarms should never be disconnected or unplugged. 

 Batteries should never be removed for other uses. 
 

This information is based on Wisconsin Act 158 and Wisconsin De-
partment of Commerce Rules 

 

Jesse’s Corner 
Jesus Mireles 

Manager of the Children and 
Family Division 

Shared Parenting Training 
March 12, 2011 
9:00 AM to 3:30 PM 
Elmbrook Church 
This is required for all foster parents who were 
licensed in 2010 and beyond. 
Register: southernpartnership.wisc.edu 
For Childcare, call Shari Rather at 262-548-7267 

Parent Cafés 
March 15, 2011 
May 17, 2011 
July 21, 2011 
September 22, 2011 
November 17, 2011 
 

Time: 5:30 to 8:30 PM 
Location: Center for Excellence, N4W22000 Bluemound Rd, Wauke-
sha 
We provide FREE dinner and childcare. 
Sponsored by:  Waukesha County Health and Human Services &  
Waukesha Head Start 
 

To register for childcare, RSVP, or for questions call, 262-548-8080. 
 

Just a reminder that attending Parent Cafés counts as 2 hours of ongo-
ing training. 

Thank You  
to  

2010 MARI Kids Care Club  
 
for all of their hard work raising 
funds to purchase 86 duffle bags 
for children coming into foster 
care.  They also obtained dona-
tions of toiletry items and activity 
books for the children. 

http://southernpartnership.wisc.edu/Default.aspx�
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Practical Suggestions 
Through social skills groups with peers and practicing skills with family and 
friends, kids can improve how they relate to others.  Try these suggestions: 

 Practice and show kids their personal space and others’ space and how 
not to invade it. 

 Practicing making eye contact during conversations. 

 Keep tabs on conversations, making sure not to monopolize the discus-
sion. 

 Remind your child to think before speaking in order to avoid inappropriate 
comments. 

 Read storybooks about friendship and social situations.  Discuss if they 
were successful interactions and why. 

 Role play and practice various social situations (teasing at school, talking 
to a clerk, calling someone on the phone). 

 Read books about (and practice) good hygiene. 

 Practice good manners within the home (please, thank you, excuse me) 
and praise your kids when they display them. 

 Use visual and physical cues (shoulder tap, special gesture, or word) as 
reminders to use newly learned skills. 

 Practice how to meet others, including starting and ending a conversa-
tion. 

 Discuss facial expressions and body language between actors on a tele-
vision program. 

 Practice use of different body language and the different messages it 
gives. 

 Practice negotiation - how to get what you want appropriately. 

 Role play appropriate assertiveness without being overly aggressive. 

 Model how to give and receive compliments. 

 Practice “out to eat” behavior at the home dinner table, using good table 
manners and etiquette. 

 

Social skills building takes time.  Boost kid’s confidence and self esteem by 
teaching them how to be in control of themselves and make good choices.  
They will fit in with family, peers and the community through your mentoring of 
good social skills. 
 

© 2008.  Adoption Resources of Wisconsin 
 

Help Kids Discover Their Softer SideHelp Kids Discover Their Softer SideHelp Kids Discover Their Softer Side   
By Jo Ann WentzelBy Jo Ann WentzelBy Jo Ann Wentzel   

 

We constantly hear so much bad news about kids we tend to forget that all 
kids do not engage in bad behavior.  We dwell on the fact that often kids today 
are cruel, cold, and unfeeling.  We know that does not describe them all.   
 

Even tough kids, those street-wizened and hardened– by life ones, usually 
have a softer side.  Sometimes, we don’t see this side.  There are two reasons 
for that.  Number one is that when kids are busy getting into trouble, they keep 
us fairly busy also.  We are dealing with the results of their bad behavior.  We 
are involved in finding appropriate consequences and developing ideas to 
prevent a rerun of the situation in the future.  We really are not looking for their 
good points.  The second reason is that tough kids hate to let anyone know 
they’ve got a softer side.  For them to appear caring or gentle, especially in 
front of their peers, is not something they want to reveal.  To be soft or caring 
makes them appear and feel vulnerable.  So, it is easier to be angry, rebel-
lious, and tough. 
 

Recently, while doing an interview on a very unrelated subject, I was told a 
story.  The folks I interviewed have a wild animal sanctuary, which will soon be 
opened to the public.  Part of their advertising and educating the public in-
volves taking baby lions, tigers, leopards, bears etc. to schools and nursing 
homes.  It was during one of these sessions that a small miracle took place.  It 
was an inner-city high school with lots of tough kids. The wildlife sanctuary 
staff was told to expect neither much response or orderly classroom.  The kids 
may not pay attention or even acknowledge your presence, she was told.  The 
teacher said that was their usual way.  The lady was not worried; she saw the 
magic of these animals before. 
 

The class was in awe and amazement at how close they could get to these 
wild animals.  They could touch them, pet them, hold them, and feed them.  
One very large young man weighing about 260 and towering over this little 
lady at 6’ plus, took a liking to one of the cats.  When she needed someone to 
hold that one during a demonstration, she handed it to him.  He held it like a 
baby; stroking its fur, and hugging it close, gently whispering to it.  She let it 
remain with him for the rest of the class.  The class was over and the regular 
teacher looked at her with amazement.  He had never seen the class so well 
behaved or so interested in any topic before.  Then he looked at the very large 
young man, still clinging to the cat.  “Unbelievable,” he whispered, nobody can 

reach that kid.  Finally, it was time to take the animals home.  They lady went 
to put the last cat in the traveling crate and he handed it over reluctantly  
When he thanked her he had tears in his eyes saying he had always wanted a 
pet, and to be able to actually hold this wild animal was unbelievable.  The 
gentle giant had shown his softer side. 
 

I have seen girls with tattoos, wild clothes, and inappropriate sayings written 
across their hands, become the most caring of mother’s when they had a 
baby.  Older teens constantly in trouble with the law became compassionate 
helpers to elderly people.  Another street teen, I knew well, spent a good part 
of his early adulthood caring for a child with severe emotional and learning 
disabilities.  He showed a gentle, loving disposition most would not have 
guessed existed. 
 

Our kids need to find their softer side.  We need to assist them in its discovery.  
Give them opportunities to display it.  When a person can relate to some other 
living thing, no matter what that is, it has benefits for both of them. 
 

The attitudes and mean thoughts  that precede violence are sometimes in-
dulged in while attempting to look and act tough.  They may not be the “real 
person,” but what their peers expect of them.  It is really difficult to show the 
caring part of your personality when you are trying to keep face in front of your 
“set.”  There is no way when you whole “I’m bad” act is the only way you can 
relate to the other girls to shift gears and suddenly get all lovey-dovey over 
anything.  You must keep this part hid if you are going to be successful in you 
relationships with those your own age.  Somehow we must help kids know this 
is an admirable quality, not a shortcoming to act with compassion. 
 

Foster parents must create an atmosphere in their homes, which promotes 
these kind and gentle feeling.  We must encourage kids of all kinds and both 
sexes to engage in activities which reveal their softer side in a safe environ-
ment.  If they cannot express this part of their personality within their home, 
where will it happen? 
 

Our male children have often grown up in a society that does not allow them to 
have a softer side.  We want boys to be tough, strong, unemotional, not easily 
upset or hurt.  Guess what?  In many cases that is what we have, boys who 
cannot feel.  Even girls have sometimes been raised to be afraid to let anyone 
see their emotional or caring side.  This is stupid.  If we want good kids who 
care about others, we need good parents who show love and compassion.  
We need people who are unafraid to be caring and loving.  This means having 
a softer side.  A hardened person cannot adequately express this feeling that 
all children need.  Both boys and girls will be parents some day.  Shouldn’t this 
part of their personality be developed? 
 

Foster parents are told to not show emotion when caring for kids, don’t love 
them too much.  I repeat this is wrong.  We must teach loving and caring along 
with discipline and rules.  You can love without coddling.  You can still be firm. 
The combination of plenty of love and discipline is the most successful one 
you will ever discover. 
 

Parents learn about how to use tough love and sometimes this is a necessary 
tactic.  Unfortunately, many parents never were loved as they should have 
been, so do not seem to know how to teach this or encourage kids in having a 
softer side.  No matter what strategies you use for discipline, teaching and 
showing love must always be part of this. 
 

Kids need to insolate themselves from the cruel world and some of the rotten 
blows it has dealt them.  It is so much easier to do this when you treat every-
one with roughness and dislike.  When kids are allowed something to be “soft” 
about, behaviors often improve.  Eventually it can carry over to their everyday 
life and more of their time is spent being a caring person. 
 

Finding the right area for your child to develop and display his softer side takes 
some investigation.  All kids are not born animal lovers.  Many think flowers 
are a waste of time.  How many teens do you know who will be moved by 
beautiful poetry?  Probably not many.  Sometimes, however, when they are 
exposed to the beauty of nature, they are moved.  Most kids will be kind and 
loving to babies or little children.  I’ve seen many who have a soft spot for the 
elderly  Compassion may only be brought out when they are confronted by 
folks with disabilities.  Abuse victims are also often the key to discovering their 
soft side. 
 

Whatever it takes, to help kids find that place or thing or person that they can 
feel kind toward, do it.  The road may be difficult when you have a teen who 
thinks the tough persona is all-important.  But, if you never give up in your 
quest, you will discover that one area, that particular thing that makes your 
hardened, street-wise kid turn to “mush.”  A soft kitten, a puppy licking their 
face, the beauty of a sunset or a wild meadow strew with flowers could be the 
key to opening up that hidden place.  Anything that causes someone to feel 
deeply is a good start.  A living thing that you can connect with and interact 
with are most successful, but anything that brings them closer to feeling and 
expressing love is welcome. 
 

Foster parents; I know how busy you are already.  You have too much work 
and too little hours, but find one more.  Use this time to help your kids care for 
something.  Help them love something and let you all discover their “softer 
side.”  And thanks for fostering. 



Carla and Charles became 
involved in the fostering 
process while adopting 
their daughter, Faith, from 
a private agency in 2006. In 
order to adopt, they needed 
to get their foster home 
license. The couple de-
cided to renew their foster 
home license when they 
had heard of some issues 
with Faith’s birth family. 

Faith’s birth cousin possibly needed a foster home so Carla and 
Charles had their license renewed in order to be a safety net for this 
little boy. Even though that specific placement never occurred, a seven
-year-old boy was placed in their home. On October 15, 2010, after 
being placed in their home for about a year, Shane was adopted into 
the Rathmann family.  
 
Shane was originally born with the name Desmond. After being 
adopted, he decided he wanted to change his name. Before being 
placed with the Rathmann’s, Shane had been moved multiple times 
between his birth family and multiple foster homes. Carla states that he 
basically spent half of his life with his birth-mom and the other half in 
foster homes until being adopted. Shane is currently nine years old. He 
has some behavioral problems in the past but with help has gotten 
better although there are still some challenges behaviorally.  
 
According to Carla, the main reward of fostering is seeing the children 
evolve over time. She loves seeing the children flourish whether it is 
with school or behaviorally. When she looks back to a year ago she 
can’t believe how far the children have come. Another reward is realiz-
ing that she and her husband can make important changes in these 
children’s lives and have the opportunity to help them.  
 
Carla and Charles are not sure if they want to foster again. They love 
fostering but are currently so busy with their two children that they 
would want to be settled first before looking into fostering again. 

Carla’s advice to other foster parents is to reach out and take in as 
much support as you can. She also states that it is important to main-
tain some kind of normalcy through a difficult process. 

March 2011 Foster Parent SpotlightMarch 2011 Foster Parent SpotlightMarch 2011 Foster Parent Spotlight   
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We Need You! 

 
For more information 

about becoming a foster 
parent in Waukesha 

County, please contact 
Shari Rather at: 

 
srather@waukeshacounty.gov 

 
262-548-7267 

 
Or visit our website at  

www.waukeshacounty.gov 
And follow the links to 

foster care. 
 
 

Contact Numbers: 
 
Waukesha H & HS 
262-548-7212 
 
Children’s Mental Health Outreach 
262-548-7666 
 
Medical Emergency: 911 
Family Emergency: 211 
 
Foster Parent Mentor 
Jen Barcus ................. 262-542-2926 
Judy David ................. 414-461-5403 
David Mersfelder .... 262-542-2926 
Nikki Mertens ........... 262-246-6180 
 
Lisa Roberts, Supervisor 
262-548-7271 
 
Mary Alice Grosser, Supervisor 
Relative Licensing 
262-548-7272 
 
Shari Rather, Foster Care  
Coordinator 
262-548-7267 
 
Libby Sinclair 
Relative Licensing 
262-548-7277 

January 2011 Placements 
 

Regular Foster Care: 
37 Children 
  

Treatment Foster Care: 
17 Children 
  

Group Homes: 
5 Children  
  

Residential Care Facilities: 
11 Children 
 

Relative Placements:  
46 Children 
  

Relative Foster Homes: 
18 Homes 
 

Regular Foster Homes: 
113 Homes 
 

Total Homes Assisting Other 
Counties 
15 Homes 

Social Workers: 
 

Jennifer Adler ......... 262-548-7265 
 
Bob Alioto .................. 262-548-7262 

 
Suzanne Arnold ........ 262-548-7348 

 
Angie Briggs .............. 262-548-7275 

 
Maria Maurer ............ 262-548-7345 
 
Susan Peck ................. 262-548-7348 
 
Janis Ramos ............... 262-896-8069 
 
Michael Reed ............. 262-548-7347 
 
Cindie Remshek ........ 262-548-7639 
 
Greg Rewolinski ........ 262-548-7270 
 
Elizabeth Russo ........ 262-548-7349 

 
Kim Sampson ............. 262-548-7273 

 
Mark Sasso ................ 262-548-7346 
 
Linda Senger ............. 262-548-7698 

 
Deanna Stevlingson . 262-896-8570 
 
Rick Wimmer ............. 262-548-7359 
 

 

For Allegations of Abuse and 
Neglect Support, please call: 

 

FASPP  
Norma Schoenberg 

920-922-9627 

Dear Foster Children of Waukesha County, 
 
We were very excited to work with your program to help make things a 
little better for families in the program.  We are donating 300 dollars of 
gift cards.  We though you would like to know how we raised money.  
We set up a penny war at Kettle Moraine High School.  This is how  our 
penny war worked; we had jars set out at a table at lunch, and in each 
of the participating teacher’s classrooms.  Each jar corresponded to a 
teacher, and a goofy thing each would do or wear for a day.  We had 
our select teachers pick what they would do for an embarrassing conse-
quence if they were to “win”.  The consequences were things like dying 
their hair blue, dressing like a “queen”, pie to the face, and other embar-
rassing things.  We had these jars set out for students to pick their fa-
vorite teacher and then add money to that teacher’s jar.  Pennies were 
used to subtract points, all other change added points on to that 
teacher’s score. 
 
We called this fundraiser “Change for Children”.  The people of Kettle 
Moraine really got into it, students and faculty alike.  They were ex-
tremely generous and were very excited to see their teachers, and co-
workers all dressed up.  Our big winners were Mrs. Martin in second 
place with dying her hair blue , and Mr. Lui in first place with Dressing 
like a Queen.  We had a lot  
of fun doing this fundraiser   
and hope that the foster  
children of Waukesha  
County enjoy their gift  
cards. 
 
Sincerely, 
 
Club Interact 
Kettle Moraine High School 
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