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Stained Glass Heart 
What you'll need: 

 Waxed paper 
 Crayon shavings (adults can shave 

crayons with a scissors or knife) 
 Scissors 
 Iron 
 Hole punch 
 A few inches of string or ribbon 
How to make it: 
1. Fold a piece of waxed paper in half. Draw half a heart with the center of 

the heart at the fold. (See photo.)  
2. Open the waxed paper and place it flat on your work surface.  
3. Sprinkle/place the crayon shavings on the waxed paper. Little ones may 

sprinkle randomly, while older kids may want to make a pattern with the 
shavings. A light layer of shavings works best. (See photo.)  

4. Cover the waxed paper with an additional piece of waxed paper. Put a 
paper towel on top of the waxed paper (this will protect your iron), then 
have an adult iron the two layers of waxed paper together on low heat. 
(See photo.)  

5. Cut out the heart image (see photo). Punch a hole near the top of your 
heart and thread a string through the hole for hanging the heart (see 
photo). Hang it in front of a window so the light can shine through.  

Easy Homemade Valentines  
What you'll need: 

 8.5 x 11 construction paper or card 
stock in various colors and/or patterns 

 Valentine and/or heart stickers 
 Scissors 
 Pinking shears (optional) 
 Glue stick or white craft or school glue 
 Glitter (pink, red, white) 
How to make it: 
1. Begin by cutting a piece of construction 

paper or card stock into four equal 
pieces.  

2. Fold quartered paper in half to make a card.  
3. For the easiest version, appropriate for preschoolers, use stickers to deco-

rate or cut out hearts from a different color of construction paper or card 
stock to glue onto your cards. Experiment with different patterns, florals 
look great contrasted with stripes on a solid background.  

4. Younger children love glitter! Use a bottle of glue to “draw” on a heart or 
phrase (such as “Be Mine”). Sprinkle glue generously with pink, red or 
white glitter and let dry over night. Tap off excess glitter when completely 
dry.  

5. For the older set, let them use pinking sheers to cut out heart shapes and 
glue onto cards. Again, use contrasting patterns and colors to create a 
charming design.  

6. Once glue is dry, cards may curl up a little. Place cards between the 
pages of a heavy cookbook or phone book and leave over night.  

Tips: 
Finding the perfect paper. Card stock is available in literally hundreds of dif-
ferent designs. The scrap-booking aisle at your local craft store has individual 
sheets or pads of various colors and patterns. Caution, these papers can get 

costly, watch for sales or purchase these papers with other projects in mind as 
well. Construction paper is inexpensive and children love it just as much.  
 
Save on stickers. Discount department stores, such as Wal Mart and Kmart 
carry a large variety of stickers. You may also want to check your local dollar 
store.  

Sources:  www.perpetualpreschool.com ; www.preschoolexpress.com; 
www.gaylespreschoolrainbow.com 
         
Valentine’s Fruit Dip:   
Version 1- 1 part Cherry Yogurt to 2 parts Cool Whip 
Version 2- 1 jar Marshmallow whipped cream and 1 
package of strawberry flavored cream cheese 
 
Cut up a variety of fruits to dip 
 
Valentine’s Fruit Pie:  
Need 1 graham cracker crust; 1 can of strawberry pie 
filling and Cool Whip 
 
Fill graham cracker crust with pie fill and top with Cool 
Whip. Refrigerate about 2 hours. 
 
Frosted Valentine’s Fruit Punch:   
Take a glass and moisten the top with water and dip into a 
shallow dish of sugar and then fill with your favorite 100% red 
juice 
 
Valentine Rollups:  
Have children spread cream cheese and strawberry jam on a 
tortilla. Then roll up and enjoy. 
 
Valentine Treats using Heart Shaped Cookie Cutters:   
Use your heart shaped cookie cutters to slice pieces of bread 
for heart shaped sandwiches; toaster waffles for heart shaped 
waffles; or use them to make heart shaped jello jigglers or 
Rice Krispie Treats. 
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Attention Certified Family Child Care Providers…Attention Certified 
Family Child Care Providers. Are you aware that there is a lending library 
for you to use that has books, toys and equipment that you can borrow to 
use in your child care programs?  Cost to you is FREE. Currently the li-
brary has car seats, double strollers, port a cribs and port a crib sheets, 
safety gates, baby monitors, children’s books and 
baby activity gyms. We are in the process of expand-
ing this library by purchasing more items that will 
hopefully help you as YoungStar approaches. To sign 
equipment in and out, contact either Jennifer at 262-
548-7250 or jmantei@waukeshacounty.gov or Karen 
at 970-4795 or knarlow@waukeshacounty.gov. and 
arrange for a time to come in OR call us and we will 
bring what you need to you. 
 

“Recent statistics from the US 
Department of Education show 
that adult students are the 
fastest growing educational 
demographic, and these num-
bers are steadily increasing. In 
1970, 28 percent of all college 
students were 25 years of age 
or older . In 1998 the number 
of adult learners had increased 
to 41 percent. The number of 
students age 35 and older in 
degree granting institutions has soared from 823,000 in 1970 to an esti-
mated 2.9 million in 2001—doubling from 9.6% of total students to 19.2% 
according to the National Center for Education Statistics. The Institute for 
Higher Education Policy reports that students aged 40 and older increased 
by 235 percent from 1970 to 1993.”(www.back2college.com) Many adults 
return to school in order to qualify for career advancement or gain skills 
needed for employment. Some want a career change while others set an 
example for their children by going back to college. 
 
Going back to college is easier since many colleges offer re-entry student 
services, have on campus child care, offer flexible course scheduling with 
night, weekend or accelerated courses and offer many courses on-line, 
through broadcast television or correspondence. 
 
One of the first things to consider whether or not to return to school is how 
will college fit into your current lifestyle. When is the best time to take a 
class? If you have not been in school for a number of years you may want 
to consider taking only one class instead of jumping in with a full credit 
load. Or you may want to start with a basic refresher course on topics such 
as math or English. Contact the college and see if they have any services 
or counselors for returning students.  There may be organizations you can 
join or workshops you could attend.  Going back to school will cut down on 
the time you spend with your family because you will need time for class 
and for studying.  Do you have the support of your family? Do you have a 
quiet area within your home that you can use as a study area? 
 
Education is a lifelong and ongoing process. It is never truly finished. 
 
Resources for the returning student: 

Wisconsin Early Childhood Association – Professional Development 
Plans 

  www.wecanaeyc.org   or 414-278-9322 
 

Credit for Prior Learning in Early Childhood: 
    Northeast Wisconsin Technical College :  www.nwtc.edu or 1-800-422-

NWTC ext. 6255 
 Minnesota Metro State University: www.metrostate.edu or 651-999-5829 
 

College Entrance and Placement Exams: www.act.org/path/adult/
college.htm or 319-337-1000 

 

Financial Aid – www.fafsa.ed.gov or 1-800-433-3243 
 

Website: www.back2college.com  
This is the last in our series on Guidance.  This article will focus on dealing 
with challenging behaviors in children. The first thing you as a provider with 
a child exhibiting a challenging behavior should do is take a step back and 
assess the situation. Observe objectively and look for variables that predict 
the occurrence of the problem behavior. Also be looking for the child’s 
purpose behind that behavior so that you can get a clear description of the 
problem behavior. In addition, take a look at how the challenging behavior 
is affecting your relationship with the child and well as how your relation-
ship affects the child’s behavior.  Following are some techniques that may 
help you deal with challenging behavior and children. 
 
Choice and Preference:  Children tend to be more cooperative, engaged 
and better behaved if they are involved with activities, materials and indi-
viduals they enjoy. Offering choices to children involves allowing them to 
indicate their preference at specific points in time throughout the day and 
giving them access to the items or activities they have chosen.  Children 
who benefit from this method are children who display problem behaviors 
to escape participation in activities or to avoid using materials they find 
unappealing, undesirable or difficult.  You may see from using this method 
decrease in acting out behavior; increased engagement and more inde-
pendence, social interaction, motivation and communication. 
 
Using the Environment: Changes and adaptations in the environment 
can be made to encourage positive social interaction between children; for 
example, grouping children according to characteristics like pairing a shy 
child with an outgoing child. Flexing the number of children in a group dur-
ing an activity can encourage child participation and interaction. So plan 
activities for smaller groups of children and larger groups of children.  Limit 
the number of centers or activities available. In addition, you can increase 
or decrease the number of children interacting at each. Rotate or change 
the activities or centers. Put in new or novel materials to increase interac-
tion or suggest new ways to use materials. 
 
Positive Behavior Support: This takes a team approach and brings to-
gether individuals who are concerned and knowledgeable about the child. 
These individuals then develop effective and individualized interventions 
for the child. The plan includes Prevention strategies; Instruction of New 
Skills and Responses to Behavior and contains: 
 
1. Specific strategies to modify the curriculum, environment, activity or 

interactions with the child to prevent occurrences of behavior 
2. Specific teaching procedures to teach the child a new skill to use in 

place of the challenging behavior. 
3. Strategies to ensure that the new skill are learned and acknowledged 

and behavior is maintained. 
 
If the child is engaging in behaviors that are self- injurious or a health risk 
or the child seems to have a medical concern that appears to influence or 
trigger the behavior then outside help should be sought to help deal with 
the challenging behavior. 

BUSINESS BEAT CORNER: 
Thinking About Returning to School? 

HOT TOPICS: 
Guidance—Dealing with  
Challenging Behaviors 

LENDING LIBRARY - FREE 

Hello Day Care Providers…We are 
always in the process of updating our provider files so please 
alert the Certification Team of any new additions, subtractions 
or changes within your family business.  For example, if you had 
a baby please update us so we can add your precious baby to 
your household page.  If you had a child leave for college, let us 
know so we can remove this child from your household page.  If 
you got married over the summer, we want to hear this exciting 
news.  If you got a new job outside the home and are no longer 
doing child care, we need to know.  We would also like up-
dated information on changed email addresses and/or new 
cell phone numbers.  Please be sure to let the Day Care Certi-
fication Team know of any recent changes.       
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Waukesha County Health and Human Services- 
Child Care Trainings: 

Tuesday, February 22nd – CPR training – 6:00 -
??? 

 
4C for Children – 320 W. Vine St. – Milwaukee – 
Call to register: 414-562-2650 or register on-line at www.4c-
milwaukee.org.: 

CPR-  – Cost:$60.00- 2/10 at 10:00 a.m. or 2/21 at 6:30 p.m. 

Shaken Baby Syndrome:  – Cost:$17.00- 2/5 at 12:30 p.m. or 2/25 at 1:00 
p.m. 

Sudden Infant Death Syndrome: -Cost: $17.00- 2/11 at 1:00 p.m. 

Child Abuse and Neglect: – Cost:$17.00- 2/5 at 1:00 p.m. 

Strengthening Families Protective Factors – Cost:$25.00 – 2/4 at 1:00 p.m. 

Organize Staff and Children’s Records: .- Cost: $5.00- 2/28 at 6:30 p.m. 

Communicating Policies to Parents: – Cost:$5.00- 2/14 at 6:30 p.m. 

Preparing for Taxes-Organizing Records –Cost:$5.00- 2/11 at 6:30 p.m. 
 
Waukesha County Technical College -800 Main Street – Waukesha – Call 
to register: 262-691-5259         

Emergent Literacy Tool Kits – 2/17 – 6:30-8:25 p.m.           
 
Wisconsin Early Childhood Association-To Register:  
www.wisconsinearlychildhood.org – 

See Website for Upcoming Trainings 
         
Parents Place- 1570 E. Moreland Blvd. - Call: 262-549-5987 to Register 
and Prices 

The Argumentive Child – Tuesdays Feb. 1-22 – 6:00-7:30 p.m. 

Kids Managing Anger – Mondays Feb. 7-28 – 5:30-6:00 p.m. 

Co-Creative Discipline-Teaching Children to Cooperate – Mondays- Feb. 7-
28 6:30-7:30 p.m. 

        
Milwaukee Early Care Administration-Special Needs Child Care Program 
Cost: $10.00 per class – Call 414-289-6558 with questions and to receive 
registration form 

Location: Coggs Center 1220 W. Vliet St. – Milwaukee 

Understanding Spina Bifida – Wed. Feb. 9th – 5:45 -7:45 p.m. 

How to Handle Caregiver Stress – Saturday Feb.12th – 9:00 -11:30 a.m. 

Young Star Assistance: 
 
YoungStar is coming. Applications are available on www.dcf.wi.gov website 
on the YoungStar page under the For Providers tab.   If you need any assis-
tance with the forms or would like a visit from one of the Certification Child 
Care Staff concerning YoungStar please feel free to call or email:    
Jennifer Mantei   262-548-7250  or   jmantei@waukeshacounty.gov 
Karen Narlow      262-970-4795  or   knarlow@waukeshacounty.gov 
Beth Treder         262-548-7897   or  btreder@waukeshacounty.gov 
 
YoungStar Update: 
             
YoungStar is slowly becoming a reality in 2011. Remember: Participation is 
Mandatory  if you are currently receiving W-2 subsidy payments for children 
in your program otherwise participation in this program is voluntary.  Both the 
Wisconsin Shares Participation Contract and the YoungStar Participation 
Request for Family Child Care must be turned into our regional office -4C for 
Children, 1805 N. Dr. Martin Luther King Drive, Milwaukee, WI 53212-NO 
LATER THAN JUNE 1, 2011.  If the contracts are not turned in by this date, 

you are in jeopardy of not getting your subsidy payments starting 7/1/2011.  
Child care programs that are out of regulatory compliance will automatically 
be rated at a one star and will not receive further subsidy payments until the 
child care program is back in compliance with the regulating agency. 
 
On the YoungStar Participation Request-Family Child Care you will be asked 
to select the type of rating you would like to receive. 
 
Option 1 is an Automated Rating.  This rating is based solely on a verifica-
tion of your education through the Registry. If you choose this option you can 
not receive higher than a two star rating which has a point value of 0-10. This 
means that unless you are out of regulatory compliance, you will continue to 
receive your W-2 subsidy payments at the same rate of pay that you are cur-
rently receiving now. 
 
Option 2 is a Technical Rating. This rating allow a Technical Consultant to 
come into your child care program. You may choose to have Technical Assis-
tance from this Consultant either before or after the rating. The Technical 
Consultant will verify education through the Registry and award the program a 
two or three star rating. However, in order to receive a three star the provider 
must have completed a self-assessment tool and put together a Quality Im-
provement Plan with the Technical Consultant based on that self-assessment.  
(A list of self assessment tools will be available on the YoungStar website) 
 
Option 3 is a Formal Rating with Observation.  In order to check this box 
the program must meet the educational requirements and have them verified 
by the Registry. The program must also believe that they meet the quality 
standards required for 4 or 5 starts.  The program may choose to have Tech-
nical Assistance before or after this rating. An assessor will come into the 
program and use the Family Child Care Rating Scale and Business Admini-
stration Scale tools for this rating. 

We would like to feature Danielle Otterbacher as the spotlight provider this 
month.  Danielle is certified at the Regular level; beginning her initial certifica-
tion in November 2009.  Danielle has an enthusiastic and positive attitude 
towards her new in-home profession.  Danielle enjoys surrounding herself with 
children, be that her own children or the day care children.  Danielle often 
attends the Certified Provider Gatherings and brings a wealth of knowledge to 
the childcare profession.  We thank Danielle and the rest of our certified pro-
viders for the excellent care that is offered to the children of Waukesha 
County.  
 

Hello, I’m Danielle Otterbacher.  My husband Jon and I were married in May, 
1998.  We have four children – Kolton (12), Helaena (10), Willow (8), and Joel 
(5). In my years as a Mom, I have founded a Mom’s Club in Peru, IL and also 
was President and Membership Representative. I have also been President 
and Membership Representative of a New Comers Club in Wausau, 
WI.  Since moving to Muskego in 2005, I have mostly parented to my children 
who are involved in baseball, basketball, chess club, gymnastics, and girl 
scouts.  I have also attended library and playgroup events with my children on 
a regular basis. 
  

I started my day care 1 1/2 years ago in response to a few requests I received 
from people in my life. I realized the last of my babies would be off to school 
next year and noted a lack of in home day cares in our area.  I also missed 
having a baby around the house.  I decided my last 11 years of being a 
mother was my most marketable quality.  Since starting out I have had a few 
babies come and go but my business seems to continue to drive itself though 
word of mouth and referrals from past and present clients.  I currently have 
part-time families enrolled in my childcare program, which adds an element of 
variety to the day.  I love being a childcare provider, as the children are price-
less and have each made an impact on my life. 

Professional Development, Networking & 
Training Corner: 

CERTIFIER CORNER: 
YoungStar Update 

SPOTLIGHT ON A PROVIDER 
Danielle Otterbacher 
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Toy Mobile Phones Recalled by Discovery Toys Due to 
Choking Hazard 

 
WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission and 
Health Canada, in cooperation with the firm named below, today announced 
a voluntary recall of the following consumer product. Consumers should 
stop using recalled products immediately unless otherwise instructed. It is 
illegal to resell or attempt to resell a recalled consumer product. 
Name of Product: Toddler Talk Toy Mobile Phones 
Units: About 2,900 in the United States and 700 in Canada 
Importer: Discovery Toys LLC, of Livermore, Calif. 
Hazard: The clear plastic antenna can break off, posing a choking hazard to 
young children. 
Incidents/Injuries: Discovery Toys has received reports of three incidents 
in which the toy telephone's antenna broke off. A child was found mouthing 
the toy phone's antenna but it was removed by his mother. 
Description: This recall involves a red and blue plastic battery-operated toy 
mobile phone with a small, clear antenna, buttons numbered "1, 2, 3, 4 and 
Play," a screen with a boy's face and the words "hello! hola! bonjour!" Only 
model number 1231 is involved in this recall. The model number is printed 
on the toy's packaging. "Discovery Toys" is stamped into the red plastic on 
the back of the toy. 
Sold by: Discovery Toys Educational Consultants nationwide from Septem-
ber 2010 through November 2010 for about $18. 
Manufactured in: China 
Remedy: Consumers should immediately take the recalled toy mobile 
phones away from young children and contract 
Discovery Toys for instructions on how to return 
them for a replacement toy. 
Consumer Contact: For additional information, 
contact Discovery Toys at (800) 426-4777 anytime, 
or visit the firm's website at 
www.discoverytoysinc.com 
Note: Health Canada's press release is available at 
http://cpsr-rspc.hc-sc.gc.ca/PR-RP/recall-retrait-
eng.jsp?re_id=1240 
 

Zoom Buggy Cars and Dream Pillow Stars Recalled by 
Kindermusik Due to Choking Hazard 

 
WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission and 
Health Canada, in cooperation with the firm named below, today announced 
a voluntary recall of the following consumer product. Consumers should 
stop using recalled products immediately unless otherwise instructed. It is 
illegal to resell or attempt to resell a recalled consumer product. 
Name of Product: Zoom Buggy Car and Dream Pillow Star educational 
toys 
Units: About 7,000 Zoom Buggy Cars and 300 Dream Pillow Stars were 
sold in the United States, 1300 Zoom Buggy Cars and 100 Dream Pillow 
Stars were sold in Canada 
Importer/Distributor: Kindermusik International, Inc. of Greensboro N.C. 
Manufacturer: Darton, of Huang Yun, China 
Hazard: The wheels on the Zoom Buggy cars and plastic beads on the 
Dream Pillow Star can detach, posing a choking hazard to young children. 
Incidents/Injuries: Kindermusik International Inc. has received 15 reports 
of the wheels detaching from the Zoom Buggy Car and no incidents with the 
Dream Pillow Star. No injuries have been reported. 
Description: Zoom Buggy Cars have a wooden body with red and blue 
plastic wheels and a red handle. The recalled units have tracking labels on 
both the product and packaging with a date code of 201005 and a batch ID 
of APO18829 on the bottom of the cars. Dream Pillow Stars have a wooden 
star center with red plastic handles, yellow plastic center stars and red, blue 
and green plastic beads. The recalled units have tracking labels on both the 
product and packaging with a date code of 201005 and a batch ID of 
APO18829 on the bottom of the product. 
Sold exclusively through: Kindermusik Educators as part of Kindermusik 
At-Home-Materials from July 2010 through October 2010 for the Zoom 
Buggy Car and from September 2010 through October 2010 for the Dream 
Pillow Star for about $33.95. Also sold at Kindermusik classes and Kinder-
musik.com from August 2010 through October 2010 for about $10. 
Manufactured in: China 
Remedy: Consumers should stop using and discard the recalled items im-
mediately and contact their Kindermusik Educator for a replacement. 
Consumer Contact: For additional information, contact Kindermusik Inter-
national at (800) 628-5687 between 9 a.m. and 5 p.m. ET Monday through 
Friday, visit the Kindermusik International website at www.kindermusik.com 
or e-mail the firm at info@kindermusik.com 

Note: Health Canada's press release is available at http://cpsr-rspc.hc-
sc.gc.ca/PR-RP/recall-retrait-eng.jsp?re_id=1226 

 
 
 
 
 
 
 
 
 
 
 
 

 
Kid O Products Recalls Baby Rattles Due To Choking Hazard 

WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission, in 
cooperation with the firm named below, today announced a voluntary recall 
of the following consumer product. Consumers should stop using recalled 
products immediately unless otherwise instructed. It is illegal to resell or 
attempt to resell a recalled consumer product. 
Name of Product: Baby rattles 
Units: About 1,500 units 
Importer: Kid O Products, LLC of Perth Amboy, N.J. 
Hazard: The baby rattle’s beads can come off when the rattle is twisted or 
pulled forcefully, posing a choking hazard to young children. 
Incidents/Injuries: None reported 
Description: This recall involves the Prisma and Duo style wooden baby 
rattles with multi-colored beads. The Prisma rattle is shaped as a bell with a 
loop handle and has style number 10331. The rattle measures about 3 ¾- 
inches long. “Prisma” and the style number can be found on the packaging. 
The Duo rattle is two interlocked rings with red and blue bead accents. 
“Duo” and style number 10333 is printed on the packaging. 
Sold at: Specialty children’s stores nationwide from November 2010 
through December 2010 for about $12. 
Manufactured in: China 
Remedy: Consumers should immediately take the recalled rattles away 
from children and return them to the retail store where they purchased it for 
a full refund. Consumers can also contact Kid O Products for instructions on 
how to mail the product to receive a full refund. 
Consumer Contact: For additional information, contact Kid O Products 
collect at (212) 366-5858 between 9 a.m. and 5 p.m. ET Monday through 
Friday or visit the firm’s website at www.kidoproducts.com 

Child Day Care Certification Staff: 
Jennifer Mantei, Day Care Certifier, Social Worker 
jmantei@waukeshacounty.gov 
262-548-7250 
 
Karen Narlow, Day Care Coordinator 
knarlow@waukeshacounty.gov 
262-970-4795 
 
Beth Treder, Day Care Certifier, Social Worker 
btreder@waukeshacounty.gov 
262-548-7897 
 
Kathy Mullooly, Supervisor 
kmullooly@waukeshacounty.gov 
262-896-6832 
 
W-2 Child Care Specialist: 
Jenny Homp, Child Care Specialist 
jhomp@wctc.edu 
262-695-7962 
 
Very Special Thanks to  
Maureen Erb for designing  
and producing our newsletter. 

RECALLS: 
http://www.cpsc.gov 
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