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Disaster Recovery Center Transitions to Disaster Loan Outreach Center 
Change ensures Waukesha County residents continued access to FEMA and SBA staff   

 
 Waukesha, WIS. – The Federal Emergency Management Agency’s Disaster Recovery Center in 
Waukesha County will transition to a U.S. Small Business Administration Disaster Loan Outreach Center 
on Saturday, July 26 at 7 p.m. The service change ensures that the public will have continued access to 
FEMA and SBA staff  through the Wednesday, August 13 disaster registration deadline. 
 
 Starting Monday, July 28, individuals and business owners that are registered for disaster 
assistance can get one-on-one access to SBA and FEMA representatives at the Waukesha County 
Communications Center. Federal agency personnel will be available Monday through Friday from 9 a.m. 
to 6 p.m. and on Saturdays from 10 a.m. to 2 p.m. to answer questions about the application process and 
to get more information on FEMA disaster programs.   
 
 Waukesha County Executive Dan Vrakas says, “I commend FEMA, U.S. Small Business 
Administration and Wisconsin Emergency Management staff for their commitment to all of the 
Wisconsinites that have been impacted by devastating flood waters. Their assistance has been critically 
important in our time of need. I am pleased to know that representatives will remain in Waukesha County 
through the August 13 disaster registration deadline to help people seeking relief.”  
 

Anyone affected by flooding is urged either to call FEMA’s toll-free helpline, 1-800-621-FEMA 
(3362), to start the registration process (individuals with speech or hearing impairments can call TTY-1-
800-462-7585) or register online at www.fema.gov. Both registration services are operational 24 hours a 
day. 
 

The Waukesha County Communications Center is located at 1621 Woodburn Road, Waukesha, 
and shares a parking lot with the Waukesha County Highway Operations building, which houses the 
DRC. Signage will direct people to the appropriate entrance. 
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