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ADRC Moves to Human Service Center

Waukesha, WIS. — Effective Monday, July 28, Waukesha County’s Aging and Disability
Resource Center will move to its new home at the Human Service Center to better serve Waukesha
County residents.

The ADRC, formerly known as the department of Senior Services, is part of an effort to reform
long term care services and costs for eligible seniors and adults with disabilities through a partnership
between the state and the county’s department of Senior Services and Health and Human Services Long
Term Care division. It works to provide our most vulnerable residents with an end to wait lists and instant
access to the following core services: information and assistance; long-term care option counseling; short-
term case management; financial and functional eligibility; emergency referrals; elderly and disability
benefit counseling; outreach and marketing; as well as health promotion, prevention, and early
intervention services.

The ADRC is funded with a $1.8 million state grant that enables the county to save $100,000 of
tax levy in its first year of operation. Long-term, this service delivery model will dramatically reduce wait
lists for service and will save future state and county tax dollars.

The Human Service Center is located at 500 Riverview Avenue, Waukesha. The ADRC entrance
is located east of the department of Health and Human Services’ main doors near the Veterans Service
office. Signs direct people to the appropriate departmental entrances within the center.

The ADRC is open Monday through Friday, from 8 a.m. to 4:30 p.m. except on posted holidays.
Please call (262) 548-7848 or 1-866-677-ADRC (2372) for more information or to make an appointment
with an ADRC specialist.
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