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Disability Benefit Specialists at ADRC 
 
 Waukesha, WIS. – Waukesha County’s Aging & Disability Resource Center has two 

fulltime Disability Benefit Specialists to provide disabled adults between the ages of 18 and 59 

with confidential benefits counseling.  

 Adults with developmental and physical disabilities, mental illness, and/or alcohol and 

other drug abuse issues can contact a DBS to receive assistance with a variety of services, 

including functional and financial eligibility for Supplemental Security Income, Social Security 

Disability Income, Medicaid, Medicare and Medicare Part D coverage, and prescription drug 

assistance. 

DBS staffers receive initial training at the Wisconsin Disability Benefits Network 

program in Madison. Attorneys from Disability Rights Wisconsin provide program oversight, 

ongoing DBS training and direct case representation when appropriate. 

The ADRC is a partnership between county, state and federal governments to redesign 

the long-term care system. This service delivery model effectively works towards reducing and 

eventually eliminating wait lists for service and will save taxpayers dollars. 

The ADRC is currently located in Waukesha County’s Administration Center, 1320 

Pewaukee Rd., Room 130, Waukesha. Office hours are 8 a.m. to 4:30 p.m. Residents can contact 

a DBS by calling (262) 548-7848.  
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