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_Executive Summary_

J.P. Morgan is pleased to have been invited to participate in the Waukesha County (the County) request
for proposal (RFP) for your procurement card program. As your current financial organization, we are
offering the County’s V.A.L.U.E. and WAPP partners a highly competitive market offering and specific
contract modifications (fraud assumption and card reporting), while maintaining the existing detailed
tevel of service we currently provide, J.P, Morgan will deliver all new services required in the RFP—as
well as existing services—to over 70 participating entities.

The County will benefit from the following NEW services:

o All V.AL.U.E. and WAPP members will be allowed to join, regardiess of spend size.

¢  Third-party fraud charges will be assumed by J.P, Morgan as outlined in the bid.

®  Training will be coordinated with the participating agency and conducted on site, if requested.
®  New reporting requirements {active/inactive and dormant cards) wilt be created.

The County will also benefit from the following changes in rebate calculations (based on the aggregate
2011 forecasted spend of $100 million}:

®  Rebate calculations have been simplified. There is no need to track average ticket size per entity,
and there is one rebate per aggregate spend for the entire group.

®*  The rebate spend grid has been expanded to over $400 million.

& Al V.ALL.U.E. and WAPP entities qualify for a rebate based upon the aggregate group spend,
regardless of size.

®  Rebates have increased approximatety 20% from the prior contract.
®*  For large ticket items:

o Purchasing cards will not be segregated at a lower rebate as other providers offer; this is 750%
higher than the current market offering,

o Single-use accounts will earn rebates that are comparable to market offerings.
¢  For single-use accounts:

o Non-large ticket spend will earn the same base rebate as purchasing cards if those purchases
are maintained at a $10 million level or higher.

o For levels below $10 million, there will only be a minor reduction from the base rebate
structure, per the pricing document.

For individual incentives:

o Individual participants in excess of 52 mitlion will earn additional basis points above the base
rebate grid for each dollar of spend.

o True speed-of-pay improvement (not considered file turn days) will increase for each day patd
earlier than statement due date.

The County’s relationship team will continue to be comprised of Tom Harkless, Pete Pulos, and John
Carr. We are mindful of the County’s requirement for a stable parther that is committed to delivering
procurement card services and that provides efficiencies and enhancements for your
participating entities.
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In ctosing, we would like to once again express J.P. Morgan’s strong interest in continuing our positive
retationship with the County and all of the participating entities. We are confident that we have
presented a unique approach to meet your procurement card objectives,

Sincerely,

v

Peter Pulos, Vice President
Government Treasury Sales Manager Wi, MN, ND, 5D




Greco, Cindy

From: Pulos, Peter C [peter.c.pulos@jpmchase.com]
Sent: Friday, October 14, 2011 8:12 AM

To: Greco, Cindy

Subject: RFP 1206

Cindy

JP Morgan Chase will meet all mandatory requirements as outlined in RFP 1206 Section V-A,
Thank you

Pete Pulos =

Peter C. Pulos | Treasury Services Manager - Public Sector WI/MN/ND/SD | Treasury & Securities Services | J,P. Morgan { Floor
15, 111 E. Wisconsin Ave, Milwaukee, WI 53202 | T: 414-977-6605 | M: 262-844-1822 | F: 414-977-6624|

ter.c.pulos@ipmchase.com | jpmorgan,.com

This communication is for informational purposes only. It is not intended as an offer or solicitation for the
purchase or sale of any financial instrument or as an official confirmation of any transaction. All market prices,
data and other information are not warranted as fo completeness or accuracy and are subject to change without
notice. Any comments or statements made herein do not necessarily reflect those of JPMorgan Chase & Co., its
subsidiaries and affiliates. This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution, or use of the information contained herein (including
any reliance thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer system into which it is received
and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
y JPMorgan Chase & Co., its subsidiaries and affiliates, as applicable, for any loss or damage arising in any
way from its use. If you received this transmission in error, please immediately contact the sender and destroy
the material in its entirety, whether in electronic or hard copy format. Thank you. Please refer to
http://www.jpmorgan.com/pages/disclosures for disclosures relating to European legal entities.
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As the County's current financial organization, J.P. Morgan has a highly specialized and efficient
account service structure to support your program needs.

County Support

Relationship Manager: John Carr

Your relationship manager, John Carr, will continue to be a dedicated resource for the County.
John is located in Salt Lake City, Utah, and can be reached during business hours. Senior executives
can turn to John for strategic advice, assistance with features and tools, and help with any
program-wide issues that may arise.

John’s goal is to consult with you to identify solutions, provide training, and enhance your program
to maximize process efficiencies. John has been with J.P. Morgan for nine years, and has more than
11 years of commercial banking experience managing public sector and large corporate credit and
transaction-based relationships. John's consultative approach, effective communication skitls, and
extensive knowledge of products, processes, technology, and ways to customize solutions for
clients will help the County further optimize your card program. John has an associate’s degree in
general studies with a minor in Spanish, and a bachelor’s degree in elementary education,

John Carr, Relationship Manager
3949 S. 700 E, Floor 04

Salt Lake City, UT, 84107-2384
Phone: 801-590-1701

Fax: 801-590-1701

E-mail: john.k.carr@jpmchase.com

Relationship Manager: Tom Harkiess
Tom Harkless is located in Wisconsin and represents commercial bank clients and the Wisconsin
business banking relationship team in outlying locations. He can be reached during business hours.

Tom is a senior relationship manager for the Government, Not-For-Profit, and Healthcare Banking
group, and has over 22 years of banking experience. Tom has been with JPMorgan Chase and our
predecessor institutions since 198%. He has a BA from Western Illinois University, an MBA from
Arizona State University, and has also passed the C.P.A. exam as well as Level 1 of the CFA exam.

Tom Harkless, Relationship Manager
111 E. Wisconsin Ave

Milwaukee, WI 53202

Phone: 414-977-6731

E-mail: thomas.m.harkless@chase.com

Treasury Sales Manager: Peter Pulos

Pete Pulos works with Tom Harkless to represent commercial bank clients and the Wisconsin
business banking relationship team in outlying locations. Pete can be reached during business
hours.

Pete joined J.P. Morgan as a treasury sales manager in 2006. Prior to that, he spent 18 years
working in the public sector as a business/operations manager with Waukesha County and as a
deputy treasurer with the Village of Shorewood. Pete has a BBA in Finance from UW-Milwaukee. He
is also a Certified Treasury Professional.

JPMorgan
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Peter Pulos, Treasury Sales Manager
111 E. Wisconsin Ave

Milwaukee, Wl 53202

Phone: 414-977-6605

Fax: 414-977-6624

E-mail: peter.c.pulos@jpmchase.com

New Program Sales: Kim Wojcik

Kim Wojcik, located in Wisconsin, is a commercial card product sales specialist responsible for
marketing the consortium contract to new members, Kim also supports growth efforts of existing
members, Working with John Carr, Kim will assist with user conferences and sharing best practices.
She can be reached during business hours.

Kim has over 14 vears of outside sales experience in both the financial services and
telecommunications industry. She recently joined the commercial card sales organization in the
Wisconsin market. Kim last worked at American Express, where she held a similar position selling
card solutions to the middle market space in the Wisconsin market. She brings a solid
understanding of this market, along with proven sales skills and an extensive network. Kim will be
working closely with the commercial bank and the treasury sales organization to help drive card
business and revenue to the firm. Kim holds a degree in Bachelor of Arts from the University of
Wisconsin - Milwaukee,

Kim Wojcik, Product Sales Specialist
E-mail: kimberly.wojcik@jpmchase.com

Agency Support

To support your PAs' need for timely, quality service, J.P. Morgan also employs the following
experienced professionals:

¢ Implementation specialists—Implementation specialists take responsibility for strategic
program rollout for new PAs. These specialists design a program foundation, share best
practices, and work Lo exceed expectations, Implementation specialists are available during
business hours.

8  Program coordinators—After card issuance, PAs’ day-to-day administrative issues will be
attended to by a team of program coordinators with an extensive background in commercial
cards. Program coordinators help with inquiries, change and operations requests, and technical
issues. This team is available during extended bhusiness hours (Monday through Friday, 7 a.m. to
7 p.m, CST).

&  Customer service team—Cardholders will be supported by our commercial card calt centers.
Team members work with cardholders to answer questions, resolve issues, and provide prompt
solutions. Customer service representatives are available 24/7/365 through our toll-free
number, 1-800-270-7760. Because we staff call centers across multiple time zones to ensure
that cardholders receive the assistance they need 24 hours a day, specific representatives are
not designated for individual organizations.

We also provide support for more advanced technical issues in the form of our Client Application
Support {CAS) team. The County will be given a direct telephone number and email for this team,
allowing you to speak directly to the experts who support our client systems.

JPMorgan
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Exhibit 2. Commercial Card Classic
Implementation Timeline

JPMorgan
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Assignment of

Within two business days of
receiving notification from

Implementation specialist will make an intreductory

tmpif‘am'entatlon TMO/banker of verbal phone call to the client to begin the implementation
specialist , . process

agreement with client
Credit approval Prior to contract issuance Banker determines credit extension

Receipt and execution
of contract

Within 10 business days after
credit approval

Contract is emailed and should be returned within
five days to implement as quickly as possible

Discovery call and
implementation
presentation

Scheduled at client convenience
after verbal agreement received

Number/length of calls depends on client complexity
and needs

Completion of forms:
*  Authorized signer
+  Company record

¢ Cardholder
account

Within five business days of
presentation

All forms are completed/authorized by the client and
sent to the implementation specialist, who is
available to answer questions throughout the process

Determine program
parameters

Within three business days of
presentation

Client is required to notify the implementation
specialist of the desired program parameters;
parameters are fully exptained in implementation
presentation

Receipt of cards

12-16 business days, depending
on number of cards issued

Cards are processed after all forms are completed
and authorized

Optional Graphix Card
for 20+ card issuances

Note: This step adds approximately four weeks to
implementation '

Graphics submission

Within five business days of
presentation

One color, camera-ready image of desired graphics is
required

Proof approval

Within five business days of
receipt of proof

Proof is sent within two weeks of graphic receipt

Receipt of cards

12-16 business days or fewer,
depending on number of cards
issued

Cards are processed after all forms and graphics are
completed and authorized

Optional smartdata
reporting

One business day

Client setup and training is administered after first
card transaction posts

JP M(Jrgan
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Exhibit 3. Sample Card Designs
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An organization’s name and logo, along with a tax-exempt statement, can be depicted on the face
of our cards using a single-color, hot-stamp logo. Available colors for logos include black, white,
blue, red, green, and maroon. We require a minimum order of 20 cards, as well as black-and-white
camera-ready artwork for customization. The process takes approximately four to six weeks to
complete, and a sample will be provided for approval prior to card issuance,

Each card is embossed in silver with the account number, cardholder name, and expiration date,
An additional 21-character embossing iine is available below the cardhotder name line for listing
tax ID information, department name, cost center number, or any other required information.

mE 00/00 % O
D, BARRETT

ws 00F00 w% 00/00
b BARRETT

Card with Logo

JPMorgan
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Exhibit 4. MasterCard Guide to Benefits

JPMorgan
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Guide to

MasterCard Commercial Guide to Benelits

This MasterCard Commercial Guide to Benefits describes the valiable programs
available to you as a cardholder of:

MasterCard BusinassCard”™ Card WasterCard Corperate hMulli Card™ Card
MasterCard Executive BusingssCard® Card MasterCard Public Secior Travel Card-
MasterCard™ Professionat Card MasterCard Public Sector Purchasing Card”
World MasterCar¢™ for Business Card MasterCard Public Seclor Fleet Carg

Debit MasterCard BusinessCard™ Card MasterCard Public Sector Multi Card™ Card
MasterCard™ Small Business Multi Card MasterCard Govemment Travel Card”
MasterCard Corporate Card® MasterCard Governiment Purchasing Card”
MasterCard Corporate Executive Card MasterCard Government Fleet Card”
MasterCard Corporate Purchasing Card MasterCard Government Integrated Carg

MaslerCard Corporate Fleel Card

Important infermation. Please read and save.

To file a claim or for more information on any of these services,
call the MasterCard Assistance Center at 1-800-MC-ASSIST,
or en Espanol: 1-800-633-4466.

"Card” refers to MasterCard® card, and "Cardholder”
refers to a MasterCard - cardholder.

MasterCard Guide to Benefits
Benefits that are always with you
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The chart below identifies the specific benefits of each program at a glance. We suggest you take
a few minutes to familiarize yourself with the benefits of each program. You may alse want to
make a phatocopy to take with you when traveling. This Guide applies te travel and retail
purchases made on or after February 1, 2008, and supersedes any previous Guide or program

Insurance Coverage
Extended Warranty

MasterRental”
MasterAssist

Purchase Assurance®
. Services

- VAT Reclaim Service
: Global Service®

. MasterCard®
MasterCard
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* Driver-assigned cards only
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MASTERRENTA

MasterCard cardholders can benefit from the security and safety offered through Master ental
Insurance. If you rent & vehicle for 31 consecutive days or less with your MasterCard card, you
may be eligible for benefits under this coverage. Master ental is an insurance program.

Key term:

Yot or Yours means MasterCard carcholder,

To get coverage:

-

Initiate and pay for the entire rental agreement/contract {tax, gasofine, and airport fees are not
considered rental charges} with your MasterCard card. If a rental agency promotion/discount of
any kind is initially appfied toward payment of the rental vehicie, at least one {1) day of rental
must be billed to your MasterCard card.

+ You must decline the Collision/Damage Waiver offered by the vehicle rental agency.
+ You must rent the vehicle in your own name and sign the vehicte rental agreement/contract,

Your rental agreement/centract must be for a rental pesiod of 31 consecutive days or less.

ental periods that exceed or are intended to exceed 31 consecutive days are not covered.
You must rent a vehicle {including minivans and sport utility vehicles that are designed to
accommodate nine passengers or fewer) that is intended for bound surfaces, such as concrete
and farmac.  ented vehicles must have a manufacturer's suggested retail price that does nol
axceed USD 50,000.

The kind of coverage you receive:

.

Master ental will pay for covered damages on & primary basis for which you or any other
authorized driver is fegally responsible to the rental agency.
Covered damages include:

- Physical damage and theft of the vehicle, not to exceed the limits outlined below.

- easonable loss of use charges imposed by the vehicle rental agency for the period of time
the rental vehicle is out of service. Loss of use charges must be substantiated by a location
and class speeific fieet utilization fog.

- easonable towing charges to the nearest factory-authorized collision repair facifity.

- Secondary Personal Effects benefits covers damage or theft of such effects. You must first file
under other applicable insurance (for example, home or business}, ther we'll cover whatever
is ot covered by your insurance,

~Theft or damage to personal effects while in transit in the rental vehicte or in any builcing en
rotte during a trip using the rental vehicle.

If you or an authorized driver’s primary vehicle insurance or other coverage has made payments
for a covereg loss, Master ental will cover your deductible and any ather eligible amounts not
covered by other insurance,

This coverage is not all-inciusive, which means it does not cover such things as personal injury
or personal fiability. It does not cover you for any damages 1o other vehicles or property. It does
not cover you for any injury to any party.

Who is covered?

The MasterCard cardhelders and those designated in the vehicle rental agreement/contract as
authorized drivess,

You, your associates, and your immediate family are covered by the Secondary Personal Effects
benefit, subject to the limits below.

Excluded rental vehicles:

+

Al trucks, pickups, full-size vans mounted on truck chassis, campers, off-road vehicles, and
other recreationat vehicles.

All sport utility trucks. These are vehicles that have been or can be converted to an open, flatbed
truck (including, but not limited to, Chevy Avalanche, GMC Eavoy, anc Cadilla Escalade EXT).
Trailers, motorbikes, motorcycles, and any other vehicle having fewer than four ( } wheels,
Antique vehicles {vehicles that are more than twenty (20} years ofd or that have net been
manufactured for at feast ten {10} years) or limousines.

Any rental vehicle that has & manufacturer’s suggested retail price that exceeds USD 50,060,
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Where you are covered:

In general, coverage applies worldwide, but there are exceptions:

* You may be unable to receive benefits in Australia, Irefand, Israel, ltaly, Jamaica, and New
Zealand. Please contact your vehicle rental agency hefore you travel.

+ Coverage is not avaitable where prohibited by law.

Coverage limitations:

+ MasterRental will pay the lesser of the actual repair amount, current market value (less
salvage}, or USD $50,000 per incident for which the MasterCard cardholder or any other
authorized driver is legally responsible to the rental agency.

- Secondary Personal Effects benefit will pay up to USD $1,000 per covered person, per
geedrrence, not to exceed a total of USD $2,000 per any single rental period.

+ MasterRental will not pay for or duplicate the Collision/Damage Waiver coverage offered by the
rental agency.

What is NOT covered:

+ Vehicle not rented by the MasterCard cardholder or authorized user en MasterCard account.

+ Any person not designated in the rental agreement/contract as an authorized driver.

+ Any obligations you assume other than that which is covered under MasterRental coverage.

« Any violation of the written terms and conditions of the rental agreement/contract.

« Any loss that occurs white driving under the influence of drugs or alcohel; racing; reckless driving.
Losses involving the theft of the rental vehicle when the renter or authorized driver cannot
produce the keys to the rental vehicle at the time of reporting the incident 10 police andfor
rental agency, as a result of negligence.

- Mechanical failures caused by wear and tear, gradual deterioration, or mechanical breakdown.
Subsequent damages resulting from a failure to protect the rental vehicle from further damage.
Blowouts or tirefrim damage that is not caused by theft or vandalism or is not a result of a
vehicle colfision causing tire or rim damage.

Rentat vehicles where Collision/Damage Waiver coverage was accepted/purchased by you o
given to you by the rental agency.

Any damage that is of an intentional or non-accidental nature caused by the renter o
authorized driver(s) of the rental vehicle. [E cept for residents of the State of New Yor , this
exclusior is modified by the following fimitation. This exclusion does not apply if 1.) an individual
or joint cardholder is liable for damages to the rentat vehicle under the rental agreement/contract
or fiable for the charges from damages to the rental vehicle under the credit card agreement,

2.) the individual or joint cardholder is a victim of demestic viclence and did not cooperate in or
contribute to the damage, 3.) the damage arises out of & pattera of criminal domestic violence,
and ) the perpetrator of the damage s criminally prosectited for the act or acts causing the
damage for which a claim is being made under this coverage. For - ew York State residents,
this modification does not apply and is not in effect.

Depreciation, diminishment of value, administrative, or other fees charged by the vehicle rental agency.
Vehicles with a rental agreement/contract thal exceeds or is intended to exceed a rental period
of 31 consecutive days from a rental agency.

Losses resulting from any kind of illegal activity.

Damage sustained on any surface other than a bound surface such as concrele or tarmac.
Losses as a result of war or hostilities of any kind {including, but not limited to, invasion,
terrorism, rebellion, insuerection, riof, or civil commotion); confiscation or damage by any
government, public authority, of custems official; risks of contraband; Tllegal activity or acts.
Any loss invoiving the rental vehicle being used for hire, for commercial use, or as a public or
livery conveyance.

Indirect or direct damages resulting from a covered claim,

+ Theft of, or damage to, unlocked or unsecured vehicles.

+ Value-added tax, or similar tax, unless reimbursement of such tax is required by law.

.
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How to file a claim under Master ental coverage:
» Call 1-800-MC-ASSIST to request a claim form. You must report the claim within 30 days of
the loss or the claim may not be honored.
You may cheose to assign your benefits under this insurance program to the rental
agency from which you rented your vehicle. Please contact 1-800-MC-ASSIST for
further details.
Submit the fellowing documentation within 180 days of the incident or the claim will not be
henored:
~ Completed and signed claim form,
— MasterCard receipt showing the rental,
~ MasterCard statement showing the rental,
— The rental agreement (front and back).
— Copy of valid driver's license {front and back).
— Report from police verifying that vehicle was stolen, vandalized, or involved in a collision.
— ltemized repair estimate from a factory authorized collision repair facility.
— Copy of vehicle rental agency promotion/discount, if applicable.
- Copy of the vehicle rental location class-specific fleet utitization log if loss of use charges
are being claimed. You must secure this log from the rental agency.
— For Persenal Effects benefits:
m Report from police listing items stolen.
® Copy of the declarations page of any applicable insurance or protection {including, but
rict limited to, hoimeowner's, renter's, or auto insurance policy).
 Photograph clearly showing damage, if applicable.
~ Any other documentation thal may be reasonably requested to validate a claim.
Reminder: Please refer to the Final Legal Disclosure section. MR-CORP-DCB (1-05)

RC ASE ASS RANCE

MasterCard cardholders can benefit from the security and safety offered through Purchase
Assurance Coverage. If something you bought with your MasterCard card is damaged or stolen
within 90 days of purchase, you may be eligible for benefits under this coverage. Purchase
Assurance Coverage is an insurance program.
ey terms:
» You or Yours means MasterCard cardholder.
+ Stolen means items that are taken by force or under duress or the disappearance of the item
from a known place under circumstances that would indicate the probability of theft.
+ Damage means items that can no longer perform the function they were intended to do in
nermal service due to breken parts or material or structural failures.

To get coverage:

« You must purchase the new item entirely with your MasterCard card for yourself or to give as
a git.

« Original purchase does not have to be registered to receive this benefit.

The ind of coverage you receive:

+ Most items you purchase entirely with your MasterCard card are covered if damaged or
stolen for 90 days from the date of purchase as indicated on your MasterCard receipt.

+ ltems you purchase with your MasterCard card and give as gifts also are covered.

+ This coverage is secondary to any other applicable insurance or coverage available to you or
the gift recipient. Coverage is limited to only those amounts not covered by any other
insurance or coverage henefit,

Coverage limitations:

+ Coverage is fimited 1o the actual cost of the item {excluding delivery and transportation costs).

« Coverage is limited to a maximum of USD $10,000 per claim and a total of USD $50,000
per cardholder account per twelve (12) month period.
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+ Purchases that are made up of a pair or set will be limited to the cost of repair or
replacement of the specific item stolen or damaged. If the specific item cannot be replaced
individuatly or repaired, the value of the pair or set will be covered not to exceed the limits
above.

» Coverage for stolen or damaged jewelry o fine art will be limited to the actual purchase price
as listed on your credit card statement, regardless of sentimental or appreciated market value.

What is NOT covered:

+ ltems left in pubic sight, out of arm’s reach, lacking care, custody, or control by the

MasterCard cardholder or responsible party.

Lost items, and items that mystericusly disappear (the enly proof of loss is unexplained or

there is no physical evidence lo show what happened to the item) without any evidence of a

wrongful act.

+ llems that are stolen from any location or place (including, but not fimited to, exercise
facilities, places of employment, schools, or places of worship} due to the fack of due
diligence by you or another party. “Due diligence” means the performance of all vigilant
activity, attentiveness, and care that would be taken by a reasenable and prudent person in
the same or similar circumstances in order to guard and protect the item,

+ ltems lost, stclen, damaged, or mis-delivered while under the care, custody, and control of

another party or comemon caerier (including, but not limited to, airlines, the U.S. Postal

Service, UPS, FedEx, or other delivery services).

Losses due to normal wear and tear, misuse, gradual deterioration, and/or abuse.

Losses resulting from any dishonest, fraudulent, or ¢riminal act committed or arranged by you.

Losses tat eanaot be verified or substantiated.

ltems covered by a manufacturer’s recail or class action suit.

ltems that you damage through alteration (ncluding, but not limited to, culting, sawing, shaping).

Used or antique items; collectibles of any kind (such as items designed for people to collect

or items that over time become collectibles); recycled, previously owned, refurbished,

rebuilt, or remanufactured items.

Stolen items without documented report from the police.

Items that are damaged during transport via any mode.

ltems stelen from the interior or exterior of a watercraft/boat, aircraft, motorcycle,

automnobile or any other motor vehicles.

Motarized vehicles, including, but not limited to, automobiles, watercraft/boats, aircraft, and

+ motorcycles or their motors, equipment, or accessories. Motorized equipment not designed

for transpestation and used solely for the upkeep and maintenance of a residence is efigible

for coverage (ncluding, but not limited to, snow thrower, lawn mowers, and hedge immers).

Land, any buildings (including, but nat limited to, homes and dwellings), permanently

installed itemns, fixtures, or struclures.

Traveler's checks, tickets of any kind {for example, for airfines, sporting events, concerts, of

lottery), negotiable instruments, bullion, rare or precious metals, stamps, and coins and

cuerency or its equivalent,

Losses caused by insects, animals, or pets.

Plants, shrubs, animals, pets, consumables, and perishables.

ltems purchased for resale or rental use.

+ Professional services @including, but not limited to, the performance or rendering of fabor or

maintenance; repair or installation of products, goods, or property; professional advice of

any kind, including, but not fimited to, information/services or advice secured from any help
or support kine; or technical support for software, hardware, or any other pesipherals).

Application programs, computer programs, operating software, and other software,

- Losses resulting from war or hostilities of any kind (including, but not limited to, invasion,

tesrorism, rebellion, insurrection, riot, or civit commotion}; confiscation or damage by any

government, public authority, or custems official; risks of contraband; illegal activity or acts.

Losses caused by power surge, and contamintation by radioactive or other hazardous

substances, including mold.

« Losses caused by inherent product defects or pre-existing conditions.

« Direct or indicect loss resulting from any Acts of God {including, but not fimited 1o, fleod,
hurricane, lightning, and earthquake).

-

-

-

.

-

-
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+ Losses caused by fiquids, fluids, oils, chemicals, or bodily fluidsfexcretions.

« Indirect or direct damages resulling from a covered loss.

+ Game animals, pets, or specimens preserved for display (for example, fish, birds, reptiles, or mammals).
+ ftems stolen or damaged at a construction/work site.

+ Rented, leased, or borrowed items for which you will be held responsible.

How to file a claim under Purchase Assurance coverage:
« Call 1-800-MC-ASSIST to request a claim form. You must report the claim within 30 days of
the loss or the ¢laim may not be honored.
« Submit the following documentation within 90 days of the date you report the claim:
- Completed and signed claim form.
- Proof of loss.
- Phatograph clearly showing damage, if applicable.
- MasterCard receipt showing purchase of covered item.
- MasterCard statement showing purchase of covered item.
- ltemized purchase receipt.
— Report from police listing items stolen.
- Copy of the declarations page of any applicable insurance or protection {including, but not
limited to, homeownet's, renter’s, of aulo insurance policies).
- Any other documentation thal may be reasonably requested to validate a claim.
Reminder: Please refer to the Final Legal Disclosure section. PA-CORP-DCB (1-05)

EXTENDED WARRANTY

MasterCard cardholders can benefit from the security and safety offered through Extended
Warranty coverage. Extended Warranty Coverage is an insurance program.

ey term:
- You or Yours means MasterCard cardholder.

To get coverage:

+ You must purchase the new item entirely with your MasterCard card for yourself or to give as
a gift,

+ The item must have an original manufacturer’s (or U.S. store brand) waranty of 60 months or less.

+ The original purchase does not have to be registered to receive this benefit.

The ind of coverage you receive:

« Extended Warranty doubles the original warranty time period and duplicates the coverage of
the original manufacturer's {or U.S. store brand) warranty up to a maximum of 12 months on
most items you purchase. For products with multiple warranty components, each warranty time
period will be duplicated up to a maximum of 12 months. Should you fail to properly register
the original warranty as required by manufacturer, Extended Warranty will only double the actual
warranty time period that you received from the manufacturer. An example of a product with
multiple wamanly components includes an appliance with original manufacturers’ {or U.S. store
brand's) warranties that differ for parts, labor, compressor, and so on.

If you purchase a service contract or an optional extended warranty of 12 months or less

on your item, Extended Warranty will cover up to an additional 12 months after both the
original manufacturer's {or U.S. store brand's) warranty and the purchased service contract

or extended warranty coverage period end. If your service contract or extended warranty
exceeds 12 months, this coverage does net apply.

if you do not have an additional service contract or an optional extended warranty, this
Extended Warranty benefit commences the day after your original manufacturer's {or U.S.
store brand's) warranty expires.

Coverage fimitations:

* The maximum Extended Warranty benefit for repair or replacement shall not exceed the actual
amount charged on your MasterCard card or USD $10,000, whichever is fess.

+ If either the original manufacturer's {or U.S. store brand's) warranty or the service confract
covers more than 60 months, Extended Warranty benefits will not apply.
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+ The administrator wifl decide if a covered failure will e repaired or replaced or whether you
will be reimbursed up to the amount paid for the item. ftems will be replaced with those of
like kind and quality, However, we cannot quarantee to match exact color, material, brand,
size, or model.

What is NOT covered:

+ Used or antique items; collectibles of any kind (such as items cesigned for people to
collect or tems that over time become collectibles) that do not come with a manufacturer
warranty (repair or replacement amount will not include market value at time of claim);
recycled, previously owned, refurbished, rebuitt, or remanufactured items; product
guarantees (such as, glass breakage); or “satisfaction guaranteed” items.

Floor rredels that do not come with an original manufaciurer warranty.

Motorized vehicles, including, but not limited to, automebiles, watercraft/boats, aircraft, and
motorcycles or their motors, equipment, or accessories. Parts, if purchased separately, may
be covered.

+ Land; any buildings (inciuding, but not limited to, homes and dwellings), permanently
installed items, fixtures, or structures.

Plants, shrubs, animals, pets, consumables, and perishables.

Professional Services (including, but not fimited 1o, the performance or rendering of tabor
or maintenance; repair or instaliation of procucts, goods, or property; professional edvice
of any kind, including, but not limited to, information/services or advice secured from any
help or suppart fine; or technical support for software, hardware, or any other peripherals).
+ Application programs, aperating software, and other software.

+ All types of media with stored data or music {inciuding, but not limited to, computer
software, DVDs, video cassettes, CDs, film, and audio cassettes).

Any shipping charges, transportation and delivery charges, or promised time frames for
defivery, whether or not stated or covered by the manufacturer's warranty.

Direct or indirect loss resulting from any Acts of God (including, but not limited to, flood,
hurricane, lightning, and earthquake).

+ Indirect or direct damages resulting from a covered loss.

- Mechanical failure arising from product recalis.

Trip, service, or diagnostic charges in the absence of any covered repairs or verified failure.
Loss resulting from war or hostlities cf any kind (including, but not limited to, invasion,
terrorism, rebellion, insurrecticn, riot, of civil cammotion); confiscation or damage by any
government, public autharity, or cusloms official; risks of contraband, or illegal activity or acts.
Mechanical faifures caused by normal wear and tear of gradual deterioration where no
faiture has occurred. -

ltems purchased for resale or rentat use.

Mechanical failures caused by lack of maintenance/service

Losses caused by power surge; contamination by radioactive or other hazardous
substances, including moeld.

How to file a claim for Extended Warranty coverage:
» Call 1-800-MC-ASSIST to reguest a claim form. You must report the claim within 30 days
of the failure or the claim may not be honored.
+ Submit the follawing documentation within 80 days from the date of failure or the claim
may not be honoreg:
— Completed and signed claim ferm.
- MasterCard receipt showing covered item.
— MastesCard statement showing covered item,
~ ftemized purchase receipt.
- Original manufacturer's (or U.S. store brand's) warranty.
-~ Service contract or optional extended warranty, if applicable.
- ltemized repair estimate from a factory-authorized service provider.
- Any other documentation that may be reasonably requested to vafidate a claim.
Reminder: Please refer to the Final Legal Disclosure section. EW-CORP-DCB (1-05)

-

-

-

-

-
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TERMS AND CONDITIONS FOR

This document details the MasterAssist™ services available to you as a member of the plan
described as foliows.

Etigibility: In order to be eligible for the services and benefits offered by MasterCard
International through AXA Assistance USA, You must be a beneficiary as defined below.
iMermbershio to the program is non-transferable,

Duration of Caverage: As long as You remain a MasterCard cardnelder in good standing,
You will have access 1o the assistance services described herein.

Availability of Services: MasterAssist is available worldwide, with the exception of those countries
and territories which may be involved in an international or intemal conflict, or in those couniries
and territories where the existing infrastructure is deemed inacequate by AXA Assistance USA to
quarantee service. The Beneficiary may contact MasterAssist prior to embarking on a covereg trip
to confirm whether or not services are avaitable at histher destination(s).

Access: The services and benefits offerec in the MasterCard program wilt be arranged by
AXA Assistance USA,

For 24-hour emergency assistance cali the MasterCard Assistance Center at:

Tolt free number in the United States: 1-800-307-7309

Qutside the United States, call collect at 636-722-7111

. GENERAL DEFINITIONS

Beneficiary: An eligible MasterCard® cargholder in goed standing whose card has been
issued by an institution focated in the United States and with hisfher permanent address of
residence within the United States; such cardholder's spouse; or, a deperdent child under
the age of nineteen (19) or under the age of twenty-five (25) in the case of a dependent
full-time ccilege student. In either case the family member resides permanently at the same
address as the cardholder and is traveling with the carcholder,

Family Member: Any Beneficiary's common law spouse, and his cor her children.
MasterAssist™: Service provided by AXA Assistance USA, Inc. on behalf of MasterCard
Internationat.

II. CONTENT OF THE ASSISTANCE SERVICES

The Beneficiary is entitled to obtain the following services (i} when 100 miles (160km) or
more away from such Beneficiary's primary residence; of {ii] while traveling overseas outside
the home couniry of origin:

1. TRAVEL MEDICAL EMERGENCY ASSISTANCE

Referrals to medical services: If you have a medical emergency while traveling,
MasterAssist will refer you to qualified: physicians, hospitals, clinics, ambufances, private
duty nurses, dentists, dental clinics, services for the disabled, epticians, ophthalmologists,
pharmacies, suppliers of contact fenses and medical aid equipment,

For the convenience of the cardholder, MasterAssist will make arrangements for a general
practice physician to consult the Beneficiary’s hotel or current location while traveling,
Although MasterAssist service will make every effort, this service may not be available in all
states and countries. IF a physician can not be dispatched, other arrangements will e made
by MasterAssist and options will be offered to the Beneficiary. It is expressly understood and
agreed upon that all costs are the sole responsibility of the cardholder.

Hospital admission: if you require hospitalization, MasterAssist can organize the hospital
admission and, if requested, the guarantee of medical expenses. It is expressly understood
and agreed upon that all costs are the sole responsibility of the cardholder, and can be
charged to the cardholder’s account, subject to autherization by the Card Issuer.

Medical transportation/Medical evacuation

If the MasterAssist medical depariment determines that adequate medicat facilities are not locally
available in the event of an accident of liness, MasterAssist service will arrange for an emergency
evacuation to the rearest facility capable of providing adeguate care. The MasterAssist senvice
team of physicians will be able to make travel recommendations including the mode of transport,
whether or not an escost is needed {medical or non-medica), as well as ground transport
requirements {for example, wheelchair assistance, ambulance at each end). It is expressly
understood and agreed upon that all costs are the sole responsibility of the cardholder.
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epatriation of remains
In the event of the Beneficiary's death, MasterAssist will
arrange for the repalriation of remains to the place of burial
in his/her country of residence. Transportation of remains wil
be subject to international laws and regulations. It is
expressly understood and agreed upon that all costs are the
sole responsibility of the cardholder.

Prescription transfer shipping

MasterAssist helps the Beneficiary replace lost or misplaced

medicatien or other important lems such as eyeglasses or

contact lenses, by first endeavoring to find a focal resource for
replacement, or by locating and arranging prompt shipment of
the item or its equivatent {subject to locat law).

2. TRAVEL SERVICES MEDICAL PROTECTION

if you have a medical emergency away from home,

MasterAssist Medical Protection can help you get the best care. MasterAssist Medical Protection

is an insurance program. )

What is covered:

» A global referral network of local physicians, dentists, hospitals, and pharmacies.

+ Emergency treatment by a physician or dentist, for covered medical, surgical, and dental

conditions arising from lness or accidental injury incurred during your trip. Each covered

individuat can receive up to USD $2,500 in coverage. {Because coverage is secondary, file

with your own insurance company first, then we'll help cover the difference.) There is a

deductible of USD $50 per person, per trip,

Coverage is fimited to emergency medical services resutting from accidental injury or emergency

ilness, which, if not treated immediately, could be expected by a prudent layperson to place a

patient’s life, or the life of an unborn child, in jeopardy or seriously impair the patient's bodily

functions. Emergency iliness benefits are limited to a maximum of USD $500 per day.

if you're hospitalized while traveling alone, we'll make arrangements to obtain care. If needed,

we'll pay for transportation to another medical facility or your home. If you're raveling with

dependent children, we'll arrange, and pay, for their return home if your hospitafization is
expected to fast 8 days or more,

When you're traveling alone and hospitalized outside the United States for more than 8 days,

we'll make and pay for travel arangements for a round-trip, economy-class ticket to bring a

refative or close friend to you. if you need to recuperate in a hotel after hospitalization, we'll

pay up to USD $75 a day, up to 5 days, lo help cover hotel expenses.

f you die while raveting, we'll arrange for your remains to be sent home, pay for repatriation,

and help make arangements for your travel companions(s) to get home. We would do the

same for you if your travel companion(s) should die.

If one of your immediate relatives dies at home while you're traveling abroad, we'll pay for your

return to the United States.

+ Coverage is secondary to any existing health and dental coverage (such as worker's compensation,
disability benefits law, or simifar law) whether or ot a claim is flled under such insurance.

Who is covered:

« You, your spouse, and unmarried dependent children under age 22, raveling with you.

Where you re covered:

« At locales 100 miles or more from your home”, excepl in Afghanistan, lran, Irag, Kampuchea,
Laos, Libya, Myanmar, North Korea, Sri Lanka, Vietnam, and other countries we deem unsafe.

When you re covered:

+ You're covered from the day you leave untif midnight of the 60th day of your trip, or the day
you return to your city of residence, whichever is sooner. If your rip is extended dueto a
covered illness or injury, coverage extends to 48 hours after your retum.

What is NOT covered:

+ Services, supplies, or charges not prescribed by, or performed by, or upon the direction of a
physician or dentist, ot medically necessary, rendered by other than hospital providers, not
fegally ebligated to pay in the absence of any coverage.

-
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+ Experimentalfinvestigative services, of telephone consultations.

+ Medical or dental expenses payable under any existing group health or accident insurance of
for any expenses incurred after your return to your city of residence.

« War or hostilities of any kind (for example, invasion, rebellion, insurrection, riot, or civil
commotion); confiscation or damage caused by any government, public authority or customs
official; risks of coniraband, illegal activity or acts and military duty.

+ Air travel, excepl as a passenger on a licensed aircraft operated by an airline er air charter company.

On-emesgency seqvices, suppies, of charges.

+ Injury, illness, or loss due t normal pregnancy of childbirth, professional athletics or training,
participation in any athletic events that require payment of any entry fee, including training for
such event(s); mountain climbing, motor competition, intentionally self-inflicting harm,

Additional information:

+ Alt medical transportation must be approved by both the attending doctor and the Assistance
Center staff. All other travel benefits must be approved in advance by the Center. All trave! will
be scheduled, economy class, if original ticket(s) cannot be used. MasterAssist must be given
the return tickets), or must be reimbursed the value of unused ticket(s). Expenses without prior
approval of the Center will not be reimbursed, The maximum amount paid for travel and
repatriation costs, beside shipment of remains, is USD 10,000 on any single covered trip.

- By making a request for assistance, or a claim for health or dental benefits, you assign to AXA
Assistance the rights to receive benefits andfor reimbursement payable under other health or
dental insurance for covered services performed or paid for by AXA Assistance.

How to file a claim:

1. Calf 1-800-MC-ASSIST to abtain a claim form. eport the claim within 60 days of the
completion of the care you receive, or we will not be able 1o henor your claim.

2. Complate and send the claim form with all documentation to the MasterCard Assistance Center,

Reminder: Please refer to the Final Legal Disclosure section,

if a cardhelder’s mailing address Js in the State of - ew York, mileage requirement is not applicable,

3. LEGAL ASSISTANCE

The Beneficiary is entitled 1o obtain the following services:

Legal Referrais

MasterAssist provides referrals to fawyers or other legal service providers including the provider’s

name, address, telephone number, office hours, specialty and language resources, Whenever

there is sufficient information 1o do so, we shall refer you to two or more legal professionals so
that the Beneficiary may have the benefit of choosing. MasterAssist uses reasonable efforts to
ensure that its refervals are to fegal service providers whe meet the reasonable professional
standards of the couniry or city where the traveler is located. MasterAssist will aiso follow up
with the Beneficiary in each case to ensure that the service rendered was satisfactory.

Legal Assistance  pto SD 1000

If you are jailed (or threatened to be} following a road traffic accident, MasterAssist can appoint

and advance the fees of a lawyer. It is expressly understood and agreed upon that all costs are the

sole responsibility of the cardholder, and can be charged to the
cardholder's accoust, subject to authorization by the Card Issuer,

Advance payment for bailbond  pto 3D 5000

If you are jailed (or threatened to be) following a road traffic

accident, MasterAssist shalt advance the bail bond., t is expressly

understood and agread upon that ail costs are the sole
respensibility of the cardhelder, and can be charged to the
cardholder’s accourd, subject to authorization by the Card Issuer

4, TRAVEL PERSONAL ASSISTANCE

MasterAssist will make available to Beneficiary:

+ Information for preparing a journey

- Information on visas, passports

« [nfosmation on inoculation requirements for foreign travel

« Information on customs and duty regulations,

- Information on foreign exchange rales and value-added taxes

eferrals lo Embassies or Consulates
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+ Referrals to Interpreters
- Dispatch of an Interpreter
In case of imprisonment, hospitalization or circumstances that demand the services of an
interpreter, MasterAssist shall make the necessary arrangements to provide the Beneficiary with
an interpreter. It is expressly understood and agreed upon that all costs are the sole
responsibility of the cardholder, and can be charged to the cardholder’s account, subject to
authorization by the Card Issuer.
5. TRAVEL-ORIENTED EMERGENCY ASSISTANCE
Cash advances Up to USD $5,000
in the event of lost or stolen cash, Travelers Checks, credit and charge cards or in the event that there
are no ATMs available at the Beneficiary’s location, MasterAssist shall advance cash to the Beneficiary
{to be charged to cardholder’s account and subject to authorization by the Card issues).
Urgent message relay
Transmission of urgent messages from the Beneficiary to relatives, business associates, friends
residing in his/her country of residence and vice versa.
Luggage assistance
MasterAssist shall provide assistance in locating lost luggage and shafl provide to the
Beneficiary reqular updates on the location status.
Lost document, ticket replacement, and return trip assistance
In case of loss or theft of the MasterCard card, travel tickets, passport, visa or other identity
papers necessary to return home, MasterAssist will provide assistance in replacing them by
contacting focal police, consulates, airline company or other appropriate entities.
In the event of loss or theft of the iransportation licket to return home, a replacement
transportation ticket can be arranged. It is expressly understood and agreed upon that all costs
are the sole responsibiiity of the cardholder, and can be charged to the cardholder’s account,
subject to authorization by the Card Issuer.
{ll. COST OF THE ASSISTANCE SERVICES PROVIDED
MasterAssist offers valuable emergency assistance services, however it is not insurance coverage.
Please keep in mind that you will be responsible for the fees incurred for professionat or emergency
services requested of MasterAssist™ Travel Assistance Services (such as, medical or Jegal bills).
Most of the assistance services are offered 1o the cardholder at no cost; however, according to
circumstances and depending on the nature of the requested service, AXA Assistance may have
to advance payment on behalf of the cardholder subject o the cardholder’s approval. In this
case, the advanced payment and associated delivery fees shall be reimbursed to AXA
Assistance through the debit of the cardhelder’s MasterCard Card account, subject to prior
approval of the cardholder's issuing bank. in the event approval for the charge is not granted
by the issuing bank, the payment coverage/monetary advance will not be provided
6. MASTER ROADASSIST® SERVICE
If your car breaks down on the road while you are traveling in the 50 United States or the
District of Columbia, just calt 1-800-MC-ASSIST and tell us where you are.
We'll send someone to the rescue. This is not only reassuring, but it may alse save you
money because fees for many services (ump-starts, towing, gas defivery, tire changes) are
pre-negotiated. Road service fees will be aulomatically billed to your MasterCard Card account.
Yo are responsible for emergency road service charges incarred by towing facilities
responding to your dispatch, even if you are not with your car {or it's gone} when the tow truck
arrives, MasterCard Intemational is not responsible or liable for the service the towing facility
provides. Towing facilities are independent contractors, solely liable for their services.
Emergency road service is not avaitable in areas not regularly traveled, in “off-road” areas
not accessible by ordinary towing vehicles, or for over one-ton capacity trailers, campers,
or vehicles-in-tow.
I you have a rental vehicle, be sure to calt the car rental agency before you call
1-800-MC-ASSIST, as many rental agencies have special procedures regarding
emergency road service.

Reminder: Please refer to the Final Legal Disclosure section,
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MASTERCARD AT REC AIM

VAT efunds on usiness Travel Expenses
U.S. Companies are entitied to recover the Value Added Taxes (VAT) expenses that your company
employees incur on foreign business travel,
The VAT paid on hotel accemmodations, employee meals, conferences, exhibitions, trade shows,
car hire, and similar business travel expenses are recoverable in most European countries.
The nules and scope of VAT recovery vary from country to country, but we will determine what is
eligible for reclaim and will handie all the claim processing and submissions to the VAT - efunding
Authgrities.
To claim VAT sefunds, it is essential that your company be able to provide the ariginal hard-copy
suppfier invaices on which you paid VAL
MasterCard customers can avail themselves of a discounted fee based an a percentage of the
recovered VAL
For information on our VAT recovery services and to commence your company’s VAT reclaim
process, contact:
S.Toll free:  1.800.306.6068

Intl, telephone:  353.66. 61 2

E-mail: contact fe covatrefunds.com

\Web: www.fe covatrefunds.com

MASTERCARD  OBA

MasterCard Global Service® provides worldwide, 2 -hour assistance with Jost and stolers card
reporting, emergency card replacement, and emesgenicy cash advance. Call MasterCard Giobal
Service immediately to report your card lost or stolen and to cancel the account. If you need to make
purchases or arange for a cash advance, with your issuer's approvel, you can receive a temporary
card the next day in the United States, and within o business days most everywhere else,
In the United States {including all 50 states, the District of Columbia, the U.S., Virgin islands,
and Puerto  ice) and Canada, call 1-800-MC-ASSIST (1-800-622-77 7). When out-of-country
and in need of assistance, you can easily reach a specially trained MasterCard Global Service
epresentative who can help you 2 hours a day, 365 days a year, in any Janguage. You can
calt toll free from over 75 countries worldwide. Seme of the key toll free MasterCard Global
Service telephone numbers are:

AUSIAIA. ..ot 1-800-120-113
AUSITIA oo s 0800-21-8235
FRANCE oo s 0-800-20-1387
GRIMANY oo ot s s 08G0-819-10 0
HUNGATY ...t e 0686C-12517
refand. oo e e 1-800-55-7378
Y oo s e e 800-870-565
MBXIEO 1o e 001-800-307-7309

BHREMANGS oo e OR0O-022-5327
POIANG ..o e e, 0-08C0-111-12M
PORUGAL ..ot i e s e e 800-8-11-272
SPAIN. et en e e b s 300-97-1231
UnHEd  I0GHORT o, (800-96- 767

For additional information, or for country-specific toll-free telephone numbers nt listed above,
visit our Web site at wwa.mastercard.com or call the United States collect at 1-636- 22- 111,

Account Information and Card  enefits

When in the tinited States, contact your card issuer directly for account information and
1-800-MC-ASSIST for card benefits. When travefing outside the United States, call
MasterCard Global Service to access your card issuer for account information or to access any
of your card benefits.
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ATM Locations

Call 1-800-4CIRRUS to find the focation of a nearby ATM in the MasterCard ATM Network
accepting MasterCard®, Maestro®, and Cirrus® brands. Also, visit our Web site at
www.mastercard.com to use our ATM locator. You can get cash at over one million ATMs
worldwide. Be sure you know your PIN (Persenal Identification Number) before you travel in
order ko enable cash access.

ACCOUNT AND BILLING

Important: Contact your card-issuing financial institution directly for questions concerning
your account, such as account balance, credit line, billing inquiries {including transaction
exchange rates), merchant disputes, or information about additional services not described in
this Guide. Your financial institution’s phone number should be available on your monthly
billing statement or on the back of your card,

FINAL LEGAL

This Guide is not a policy or contract of insurance or other contract,

Benefits are purchased by MasterCard and provided free to you, but nor-insurance services
may have assaciated costs, which will be your responsibility {for example, legal referrals are
free, but the lawyer's fee is your responsibility).

MasterRental, Purchase Assurance, Extended Warranty, and Travel Services Medical
Protection coverage are provided under a master policy of insurance issued by Virginia Surety
Company, Inc. This Guide is intended as a summary of enefits provided to you. All
information about the insurance benefits listed in this Guide is governed by the conditions,
limitations, and exclusions of the master policy.

As the insurer of the MasterCard coverage described herein, Virginia Surety Company, Inc.
("VSC") collects persenal information about you from the following seurces:

information the insurer gathers from you, from your request for insurance coverage, or other
forms you furnish to the insurer, such as your name, address, telephone number, and
information about your transactions with the insurer such as claims made and benefits paid.
The insurer may disclose afl information it collects, as described above, o companies that
perform administrative or other services on our behalf solely in connection with the insurance
coverage you have received. The insurer does not disclose any personal information about
former insureds to anyone, except as required by law. The insurer restricts access to personal
infermation about you to those employees who need to know that information in order to
provide coverage to you. The insurer maintains physical, electronic, and procedural
safeguards that comply with federal regulations to guard your personal information. Should
you have any questions about the insurance procedures or the information contained within
your file, please contact the insurer by writing to:

Compfiance Department
Virginia Surety Company, Inc.
175 W. Jackson Blvd,
Chicago, It 60604

Effective date of benefits: Effective February 1, 2008, this Guide replaces all prior disclosures,
program descriptions, advertising, and brochures by any party. MasterCard and the insurer
reserve the right to change the benefits and features of these programs at any time.

Cancellation: We can cance! these benefits at any time oz choose not te renew the insurance
coverage for all cardholders. If we do cancel these benefits, you will be notified at least sixty
(60} days in advance. If the insurance company terminates, cancels, or chooses not to renew
the coverage to MasterCard, you will be notified as scon as is practicable. Insurance benefits
will still apply for any benefits you were eligible for prior to the date of such terminations,
cancellation, or non-renewal, subject to the terms and conditions of coverage.

Benefits to you: These benefits apply onfy to MasterCard cardholders whose cards are
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issued by LS. financial institutions. The United States is defined
as the fifty (50) United States, the District of Columbia, American
Samoa, Puerto  ico, Guam, and the U.S. Virgin Islands. o
person or entity other than the MasterCard cardholder shall have
any legal ar equitable right, remedy, or claim for henefits,
insurance preceeds and damages under or arising out of these
pragrams. These benefits do not apply if your carg priviteges
have been cancefled. However, insurance benefits will still apply
for any benefit you were eligible for prior to the date that your
account is suspended or cancelied, subject to the terms and
congitions of coverage,

Transfer of rights or benefits: o rights or benefits provided
under these insurance benefits may be assigned without the prior
written consant of the claim administrator for these bengfits, '

Misrepresentation and Fraud: Benefits shall be void if the
MasterCard carholder has concealed or misrepresented any materiat facts concerning this
Coverage.

Due Diligence: Al parties are expected to exercise due difigence to avoid or diminish any theft,
loss, or damage to the property insured under these programs. “Due diligence” means the
performance of all vigilant activity, attentiveness, and care that would be taken by a reasonable
and prudent persor in the Same or similar circumstances in order to guard and prolect the item.

Subrogation: If payment is made under these benefits, the insurance company is entitled to
recover such amounts from other parties or persons. Any party or cardhiolder who receives
payment under these benefits must transfer to the insurance company his or her rights to
recovery against any other party or person and must do everything necessary to secure these
rights and must do nothing that would jeopardize them, or these rights will be recovered from the
cardholder,

Salvage: If an item is net repairable, the claim administrator may request that the cardholcer or
gift recipient send the item to the administrator for salvage at the cardholder’s or gift recipient’s
expense. Failure to remit the requested item for salvage 1o the claim administrator may result in
denial of the claim.

In no event will these insurance benefits apply as coniributing insurance. The non-contribution
insurance clause will take precedence over the non-contribution clause found in any other
insurance policies.

Benefits listed in this Guide are subject to the conditions, lmitations, and exclusions described in
each benefit section. Receipt or possession of this Guide to Benefits does not guarantee
coverage or coverage availability. FLD-2 (3/05)

This Guide i3 inlended as a summary of services, henefits, and coverages and, in case
of a confiict between tie Guide and the master nsurance policies, or 2 member's, or te
wasterCard actual offerings, such master policies or actual offering shall contrel.




-ASSIST - 1-800-MC-ASSIST ~7-800-MC-ASSIST - 1-800-MC-ASSIST - 1-800-MC-ASSIST

To file a claim or request MasterAssist Services,
call 1-800-MC-ASSIST (1-800-622-7747),
or enh Espaiiol: 1-800-633-4466.

Visit our Web site at www.mastercard.com.

2007  aster ar CPS-GTB-07 7-124550 9/07
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Exhibit 5. Sample Hierarchy Setup

JPMorgan




Purchasing Card Solutions for Waukesha County, Wisconsin

The smartdata hierarchy, or reporting structure, helps clients better manage cardhaolder access,
transaction approval, and reporting. The following screenshot illustrates how the County can set up
an “org point” within the hierarchy.

Org Point Setup

ORG POINT INFORMATION

Reports To: Demo Company 1
*Reporting Lavel Number: ' N @
*Reporting Lavel Mame:

Reporting Level Name 21

Alternate Mame 1!

Alternate Mame 2 S

Address Line 1: 1 MAIN 5T

Address Line 2

Address Line 3

City! AVON LAKE

State / Province: cH
Postal Code! 44013-1145
*Country: UHITED STATES .

J.PMorgan
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Exhibit 6. Sample Statement

JPMorgan




JPMorganChase {3

GO £ 57018
PAYMENT DUE DATE 122748
— JPURORGAN CHASE BANK NA
— PO BOX 2030 AMOUNT DUE $5.00
KATL SUITE IL1-8225
ELGIN % Aol CURRENT BALANCE sooo
I AMOUNT ENCLOSED §
remst 7> JPHORSAN CHASE an(i " “
PO BOX 438, sTATioN WA st et s Soo
———— Mok 3F1
e AdrEig
K BAAR oo Cirr St Zip
F58850 JEST
ZEGOSNESFFIELD DR Homa Prava [ e
IL1-
ELGIN IL 60124-7836
FrooTTm T T T TaLe 0020 306000an00002
1EASE TEAR COUFOH AT YHE FERFOASTEN
NAME K BAAR CREDIT LIMIT: §3
EHO QF PERIOD CREDIT AVAILABLE: § 3.00
ACCOUNTING CODE:
. CARDHOLDER ACTIVITY -
Misceilaneous Activity
Post Tran
Dale Dale  Refersnce Mumher Transaelion Deseription Amound
11-13 44.07  75405M63180000000QCH S PAYMENT RECEIVED - THANK YU FZATEY
1263 13415 TH405UBIQOOIHPAIL050  REV TEST PAYMENT 82.49
Totat Miscelaneous Activity Soce
ACCQUNT SUMMARY
Yeu frsus £ days flom the statmement dite to ACCOUNT NUMSER
Cuslomar Sany FREVIONS BALANGE 00
Billng Errors o Diapaten Carl Toll fiee
1-503-116-6088 LOT5-7018 PURCHSSES 4244
For LostStal l='| <ands, Ca‘i Toll-free
1507116 STATEMENT DATE | PAYLENT DUE DATE {JTHER CHARGES 80
Cusida c_,naéa o 1 U S Catl Celtect
16475983372 121308 $2.27.63 CASH ADVBNCES 0%
FINANGE CHARGES Euy
SENT BILLTRG HQUIRIES 10
CREDHS £0
Jruof-‘cm CHiSE E»‘-NK MNA STATEMENT PERIGD
G EOX PATMENTS 5249
M,m SUITE m 5225 11308 1541306
ELAIN 1 GAI2Y LATE PAYMENT SHARGE Eid
*THE FINEKCE GHARGE 1§ CALCULATED iN ACCOADANCE WITH THE CASH ADMANCE FEE 80
METROUDLLGY DOLUMERTED IN YOUR ORGANIZATION'S MASTER
CONTRACT WITH JP MORGAMN CHASE HEW BALANCE L0
THIS ACCOUNT IS FOR BUSINERS OR CORMERCIAL USE ONLY PAST DUE BALANCE M
CASPUTE AMOUNT £4

FAOEIQFT
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Exhibit 7. Sample Smartdata Reports

JPMorgan




CHASES  JPMorgan

smartdata.gen2 Corporate
Company Standard Reports Guide

September 2(H0
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INTRODUCTION
Access to Reporting Features

Introduction

The reporting system provides flexible report and export generation for users of alt
types.
« Content can include merchant and transaction data, including transaction splits,

transaction accounting codes, and custom data fields from your card management
system,

«  Qutput format is completely configurable, and custom formats can be defined on a
field-by-field basis.

» Filters can be defined to restrict output to selected transactions.
+  Qutput can be sorted on up to three fields.

«  Parameters describing a report’s fields, format, filters, and sorting preferences are
encapsulated in a report that you can reuse, copy, and modify as needed. To
generate a report, you just select an existing report and schedule it.

+ Reports can be scheduled for one-at-a-time generation or for repeated generation at
regular intervals.

Access to Reporting Features

Access to reporting features is governed by the same application controls that govern
access 1o screens such as the Account Summary and Transaction Summary.
Access Governed by Site Configuration and User Authorities

Access to reporting features is enabled or disabled through the Issuer Site
Configuration, Program Options, and the Company Site Configuration.

User access to reporting functions may be further enabled or disabled through user
templates.

Access for Users of All Types

Reports may be available to users of all types, subject to authorities granted to the users
in user templates.

Access to All Levels of the Reporting Structure

A user can run reports against any reporting entity to which they normally have access.
For example, a company administrator can run reports against the company and all org




INTRODUCTION
Currency Conversion

points and accounts within the company. A cardholder can run reports only against
their own account.

Site-Specific Exports

Your slte may also pravide reports not included in this document. Contact your
administrator for more Information.

Currency Conversion

Some reports can perform currency conversion for company groups that use the global
repoiting cutrency feature, A CGA can run reports for the entire company group or just
for selected compantes within the company group. A table showing conversion rates
used in the report Is appended to the report. Only the rates used for the report are
shown.

The reports that support currency conversion are:

+  Airline Summary

» (Card Program Analysis

¢ Global MCC Summary

*  Global Program Summary

* Global Top Merchant Summary

* Lodging Chain and Summary

+ Spend Analysis by Merchant

+ Spend Analysis by Merchant Category

+ Spend Analysis by Transaction Category




ACCOUNT ACTIMITY SPENDIMG ALERTS REPORI

Account Activity Spending Alerts Report

This report displays spending alerts for the reporting period. The report is available
only for companies whose Company Site Configuration specifies Advanced spending
alerts. To generate a spending alerts report for companies configured for Basic spending
alerts, see "Spending Alerts Report” on page 53.

If the Alert Leve} Assignment program selting is Company, the report is available to
users at the CPA level and higher. 1f the Alert Level Assignment program setting is
Account, the report is available to all users.

The report contains sections for the definitions appearing in the alert configuration:
+  Company Level Alerts

+  Org Point Level Alerts. This section may be repeated if alerts exist for more than
one org point.

¢+ Account Level Alerts. This section may be repeated if alerts exist for more than one
account,

+ Entity Exclusions

Credit limit alerts and point of service alerts are reported only if enabled in the
Company Site Configuration,

If no alerts have been triggered for a specific, defined spending alert, the message No
Activity for Specified Criteria appears in the section.

For menthly alerts, a month is defined as a calendar month.

For weekly alerts, a week is defined as Monday through Sunday (inclusive}.

When scheduling this report, you can specify the date range in terms of either the i
posting date or the transaction date. In either case, however, the alerts are evaluated

using the transaction date.

If a reporting entity has been added to the Exclusions section, no entities residing under

that reporting entity will be included in spending alerts reports, even if alerts are

canfigured for them.

Spending alerts reports include only merchant transactions. Adjustments and non-card
transactions are not included.

The date range is limited to 32 days.




ACCOUNT ACTIVITY SPEMDING ALERTS REPORT f

Account Activity Spending Alerts
Posting Pate:10/01/2005 - 10/30/2005

ALICE D HOWELL ~XX-924% SR R : . | COMPANY REPORTING
MOUNTAIN INTERNATIONAL - . : S T Ll

@378 MADISON AVE . R TR T B Account Level Alerts
NEW YORK, NY 39816 USA o : Co :

SPENDING VELOCITY ALERT

(As of 1073072005

aDate i e el : :
1071782005 HOLIDAY JNNS, 363 WELL DR, CLEARWATER, FL 32019 104,38

As of 10/30/2005

IEOII‘QIZOOS 1072112005  CHARLOTTE DOUGLASS THT, 897 NEWTON PLACE, CHARLOTIE, NC 0103
10/13/2005 1072172005 TEXACD ING 24683210115, 1600 CLARION ROAD, TAMPA, FL 33£05-3208
Yotal Count:

PEABOOY HOTEL CRLANDO, 798 PALM ST, ORLARDO, FL 32619

109.28
TotaiCount I8
tions = 2 {Month Yo Duto for {10703 /23005 « 10F30/200%5) Uctobar 2005)

it o Duto far _ =)

16/19/1005 lOI2U‘2005 CHARLOTTE DOUGLASS THT, 897 HEWTCH PLACE, CHNi!‘.OTTE, HC 25208 ‘ 22.04
16/19/2005 102172005 TEXACO INC 24683220116, 1600 CLARION ROAD, TAMPA, L 33605-3208 9.00
18/16/3065 10/17/2005  PEAEBODY HOTEL QRLANDD, 739 PALM 8T, CRLANDO, A, 32819 46.00
10/15/2065 10/17/2005 HOUIDAY 1NNS, 365 WELL OR, CLEARWATER, FL 32819 o 109,38

Fage 22 of 23

11 32y




ACCOUNT MAINTENANCE REQUEST — DETAIL E

Account Maintenance Request - Detalil

The account maintenance request feature allows a company to notify an Issuer when a
new account needs to be added or an existing account needs to be updated. Changes
may include name, address, credit limit or cash advance limit.

This report displays details of the pending change requests. The report sorts by Date
Submitted, Company Name and User Name.

CPA users and above can access this report. The report is in the Excel format,

R R P - c D CE. 3 F | G

Demo Company #5 i
1 KAIN 5T

AVON LAKE,OH 44012-1145 USA

Request {) Requestor User il Company Company Humber  Original Requesi Date  Reguest Type

£ LIMCUSTSERS  LIMCUSTSERS  Demo Comgany #5 59305 Jut 23,2010 1:01 PR Hew

ros LIMCUSTSERS LMCUSTSERS Demo Company #5 ‘99305 Jul 23,2010 1:46 PN Account [daintanance
106 CPAERNMS CPAERKS Deme Company #5 99305 Jul 23, 2010 1:49 PR Hew

107 CPAERNG CPAERIA Camo Company #5 59905 Jul 26. 2010 2:41 P11 Mew

108 CPAERIS CPAERMS Demo Company #5 59905 Jul 26, 2010 3:06 PM Account Maintenance
109 CPAERINS CPAERIS Demo Company #5  '99905 Jul26. 2010 301 PM Generic

14 CPAERMS CPAERKM5 Demo Company #5 39905 ‘Aug 3. 2010 8:41 AR Account Maintenance
16 CPAERMS CPALRIA Dama Company #5  '99805 Aug 3. 2010 2:38 Pid Account [Maintenance
r19 CPAERIS CRAERMS Cema Company #5 93805 Aug 24. 2616 1266 P Hew '

'i20 CPAERMA CPAERIS Demo Company #5 98905 Aug 24, 2018 12.57 PM  Account Maintenance
124 CPAERKA CRAERMS Demo Company £5  "99905 Aug 24, 2010 12,68 PIt  Generic




ACCOUMNT MAINTENANMCE REQUEST - SUMMARY

Account Maintenance Request - Summary

The account maintenance request feature allows a company to notify an issuer when a
new account needs to be added or an existing account needs to be updated. Changes
may include name, address, credit limit or cash advance limit.

This report displays a summary of pending change requests. The report sorts by Date
Submitted, Company Name and User Name.

CPA users and above can access this report. The report is in the Excel format.

Acconnt Maintesance Regquest - Sommary Report
Created Date 083772010 - (7257010

A MAINST -
AVOHN £ ANE O 44012.1145 LSA
} 1) Created mpany n
7I2372010 User ID: AGMERMS General request
Campany:
Company Numbear:

105 TR0 Usger 1 LMCUSTSERS Account Numbar.  XX-1716
Company. Damo Company #8  CALER WRIGHT
Company Mumber: 0808 AVON LAKE, OH USA 44012-1145

742862040 Hser iD: CPAERMS New Card Request
Company:
Company Mumber:

Fr2E2010 User iD; CRAERME General request
Company:
Compary Number:




ACCOUNT STATEMENMT REPORT

Account Statement Report

This report provides detailed spending information for any accounts that had merchant-
initiated adjustments or transactions during the reporting pericd.

The report also includes a summary for all reported accounts. The summary includes
totals for each account and totals for all accounts together. An account appears in the
summary only if a statement was generated for it on the report.

The Total for Reporting Period is the sum of the Transaction Amounts displayed in the
Transactions and Adjustments sections.

Resulis are sorted by account name.

Arcount Statement Report

Posteg Datet 12/17/2000 Thiu 01/15/2007

SEATTLE, WA 58109 USA
KO0 HIORH KAIE-1006.

SIFIFS 0F119/2005 AEDREFLIIIAST OFFTCE DIFOT (LK) #1522) 4506 PLAIN USA 279,93

LAY I005 CayITs2005 HISCELUINEQUS CHARGE 134531
BOIISINAS 0272972005 HISURLLANEDUS CHARGE s S ) (11.2m
L8 I055 OICA{2005 ACHREFTASS5S SEASENS 5148 RICHERS WAY I5A 17T

0/TLI055 03/H20T5 ALTREFTASSES CFFICE DEPOT 812 - 45 CATIEMANS wAYUsA t2m
LIRS Q91 872008 ACOREFLFHE =




ACCOUNT STATEMENT REPORT (VERSION 2)

Account Statement Report (version 2)

This report is similar to a cardholder account statement. The repart includes transaction
information sorted by account, and multiple statements can appear on the same report.
Cardholder users and above can run this report.

The report also includes a summary for all reported accounts. The summary includes
totals for each account and totals for all accounts together, An account appeats in the
summary only if a statement was generated for it on the report.

The Report Totals is the sum of the Transaction Amounts displayed in the Transactions
and Adjustments sections.

Results are sorted by account name.

Account Statement

Posting Date: 11/02/200% « 12/22/2009

Date a
1201712608 §2/15/200% SOUTHWEST AIRLINES KENSWORTH, T UNETED STATES . 396.60 1.00 366.60
Passenger Name; LVLS PT A Ticket Type:
Fromu  SMF To: LAS
From: LAS To: SMF
12/G9/2009  12/06/2003 HAMPTON iNN HOTELS KENSWORTH, CT UNETED STATES 3269.51 1.00 355,58
Guest Name! Lis G Folio Number: 270269
Tetal Room Nights: 3.00 Room Rate; 321.3%

11/29/2009. 31/27/2009 . | AVIS RENTACAR i’ KENSWORTH, CF .- %5 " UNITED SEAFES -0 " - $85.00 -0 . @. - 108 0000 555,00

" Renter Nan CAVESVR 5L L T Agreement 87 .685544204 )
: - - - 'Daily Rate: ’ T A Pays Rented: NN 8400 :
1:/25/20609  11/25/2009 ACECCO KENSWORTH, C7 UNETED STATES 1,024.51 1,00 1,024.3%

12/07/2009  12701/2009 PTS TC 8173038197 KENSWORTH, C7 UNITED STATES 11.34 108 11.34




ACCOUNT STATEMEMT REPORT (VELRSION 2)

Account Statement
Pasting Date:11/02/2009 - 12/32/2809

International Conununications:
55 Sixth:-Avenue : :
Suite 138, 50th Floo

] New Yorlk, NY 10012 USA

BEN LINUS 27 €,813,15 L3 .00 27 9.813.1%  12/D8/2009 0.00 400 0.00 12/08%/20G% 0.00  12/08/2009

DANIEL FARADAY 15 7,942,04 [ .30 15 7,942,864  12/09/2064% 0.00 .00 0.06 12/0%/200% 0,00 12/09/2009
HUGO REYES 15 5,982,04 3 0.00 5 5,982.04  12/20£2039 0.00 .00 0.00 12/20/2009 0.00 12/20/2009
JACK SHEPARD 28 14,054.49 1] .00 2@ 14.084,49  12/05/2009 .00 o.c0 0.00 13/05/200F 0.00 12/05/206%
JAMES FORD 14 4,506.67 3 ¢.00 4 4,506,687  t2/18/2009 0.00 0,00 0.00 12/18/200% 0.00 12/18/2009
JAMES FORD 5 2,266,986 [ .00 5 2,266.95 12/10/2009 0.00 0.60 0400 13/20/2003 0.60  12/20/2009

[ 4.00 5 2,266.95 §2/07/2009 0.00 0.00 0,00 13/07/2005 0,80 12/07/200%

JULIET BURKE 3 2,266,985




ACCOUNT STATUS REPORT

Account Status Report

The Account Status Report allows users to:
+ Identify accounts that do not yet have assigned user IDs
+  Check login activity

+ Identify transactions's review status
This report is available to users at the Manager level and above.

If the Last Login field is empty, no user has logged into the account.

Account Status
Posting Date:18/01/2005 - 1073072005

ALICE D HOWELL MOUNTAIN - Q47032007 S5 VIEW GLASS -7 : . - Lt . LT b
INTERHATIONAL SUG :
*X-5616 CHARLENE MESA MOUNTAIN - NSD - Q4032007 MOUNTAIH - HSD 3 522.47 [+] 3 ACTIVE  D8/197i007
MARKETING ‘
XR-4179 DONALD DRAKE MOUNTAIN - SALES 047032007 MOUNTAIN GROUP « 2 785.87 ] G ACTIVE
« CENTRAL SALES
CENTRAL
AX-893% EVERETT M OELL MOUNTAIN - SALES  04/0372007 MOUNTAIN GROUP 2 44.12 Q 2 ACTIVE  09/192007
SALES
%8489 JAMES KIRK HOUNTAIN 05/23/2007 MOUNTAIK - 0 L X Q 0 ACTIVE  06/1452007
HARDLINES PURCHASING
HARDLINES
X¥X-8965 JLL B HOUSTCN MOUNTAIN - 04/0372007 MOUNTALN GROUP 4 £83.99 a 4 ACTWE
FURCHASING PURCHASING
XX-2305 RATHAN LANCU HOUNTAIN 05/23/2007 58 VIEW GLASS 2 .50 0 0 ACTIVE  05/24/2007
SvG
XK-8254 FAM STAMP MOUNTAIN -~ SALES 0470372067 MOUNTAIN GROUP - L] 000 0 9 ACTIVE  19/10/2007
- CENTRAL SALES
CENTRAL
XX-9313 RUBERTA JACKSGN MOUNTAIN - SALES  04/03/1007 MOUNTALN GROUP - 5 233,14 A § ACTIVE
- CENTIRAL SALES
CENTRAL
XX-8313 ROBERTAJACKSON  MOUNTAIN - SALES  05/23/2007 MOUNTALN GROU? - L .00 0 9 ACTIVE 062272007
- CEWTRAL SALES.
CENTRAL
X%-3370 SAL VRO MOUNTAIN - NSD - 040312007 MOUNTAIN - N3D 12 819.63 O 12 ACTIVE - 1O/0%/2007

MARKETING MARKETING

Accounts without Assa




ACCOUNTING CODE DETAIL REPORT

Accounting Code Detail Report

This report lists transactions by cardholder and details cost allocation data that has been
applied to the transactions.

The report can be filtered based on the transaction reviewed/approved status.

The report can be filtered to exclude splits. Splits are identifted by (8). If splits are
included, the parent transaction is not included in the report.

The repost can be filtered to exclude non-card transactions.

The report can be filtered on adjustments if the Allow Cost Allocation of Adjustments
program settings is set to Yes,

ANNIE MALONE .

Accounting Code Detail
Posting Date:10/01/2005 - 10/30/2005

9378 MADISON AVE "

HEW YORK, HY 39816 USA -

1041343005 10/0%/200% ﬁECHAELS STCRES, INC. 7347
Expense i T "
Dascription
Fis Upload2 2 01704705 ©opa 3
19/10/2005 10/1742005 CAFE DEL RAY #16 235.10
Expansa
Duserlption
Fis Uptoad4 FZ: 04/04/05 F3: 34
1072072005 1071972005 THE WAREHOUSE S 90.00
Expanta ’
Description
Assaunting Codey
F1: Upload4 Fz: 04/84/05 COE3: 34
1020/2005 10420720G5 CRATE & BARREL 2192
Expense
Description
Accounting Coday
Ft: Upload2 F2: Q2102705 £3: 3z
162272005 ol 107E9R005 5 - SKY HARBOR PARKING ' 22.00
Expense : BT P
Deagriptian . N :

“Upload2 Far 020205 - iREy o Sapie

10/20/2005 COSTPLUS W DICES502 506.52




ACCOUNTING CODES AMALYSIS REPORT

Accounting Codes Analysis Report

In this report, merchant transactions are grouped into spending categories for
accounting codes.

For an account the report displays the account name and number, the reporting period,
and the accounting code name and value.

The report displays transactlons filtered on accounting codes and grouped by account
and spending/transaction category.

Transaction details are grouped by spending category. If the transaction has splits, the
split description is displayed with the correspending amount.

Results are sorted by account name.

Results can by filtered on accounting code scheme, if more than one exists, and on
accounting codes.

Accounting Code Analysis

Pesting Date: 1270172006 Thie 127312006

121952008 5943 OFFICE, SCHOOL SUFFLY, ARD STATIOKRERY SEASONS HOUSTON, TX 31.22
STORES
Spit Spht - Row 1
1241842004 124182004 1541 QFFICE, SCHOQL SUPFLY, AND STATIORERY SEASOHS HOUSTOH, TS 3132

STORES
Spit Spit - How 2

Total




AIRLINE SUMBMARY REPORT £

Airline Summary Report

This report groups airline transactions in airline merchant categories.

For each airline merchant category, the report displays the following detatls.

Airline Summary Report Fields

Field Description
Carrier Name Merchant Category Description
Count Total Number of Transactions

Debits Amount Sum Of Debit transactions amount
Credits Amount Sum Of Credit transactions amount

Totat Amount Sum of Debit and Credit transactions amount
Amount % of Total Amount {Debit Amount + Abs. value of Credit Amount) /Abs.
Totat Total {Debit total + Abs. value of Report Credi Total) * 100

Average Amount  Total Amount/Totat Transactions

Airline merchants are those having a Merchant Category Cede that starts with 30, 31, or
32,

Resulls are sorted by carrier name.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rales used in the report is appended. Only the rates used for the report are shown.

Airline Summary

Fosting Date: 1270172006 Thew 12/35/3006




APPROVER SUMMARY REPORT

Approver Summary Report

In this report, approvers for the reporting period are identified, and information about
their assigned transactions is summarized. For each approver, the report specifies:

» Total Count for Accounts and Transactions
+  Number of transactions Reviewed

+  Number transactions not Reviewed

»  Number of transactions Approved

+  Number transactions not Approved

Approver Summary
Posting Date:D1/01/2008 - 01/31/2008

Leshe wal LEE2222 Fwic.com 10/17/2008 5 20 7 x1 8 T




CARD PROGRAM AMALYSIS REPORT

Card Program Analysis Report

This report summarizes accourt and transaction activity for the reporting period. The
report has the following sections:

+ The Account Activity section reporis the number of accounts that have been active
and inactive during the reporting period. An account is considered active if there
are fransactions, adjustments, or cash transactions,

» The Account Status section summarizes the number of cards by status.
+ The Transaction Type section summarizes transactions by transaction type.

+ The Transaction Amaunt section summarizes transactions by amount range.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.




CARD PROGRAN ANALYSIS REPORT

Card Program Analysis
Posting Date:0:9/81/2005 - 10/30/2005

ivity
v

Cards with Active Status 24
Cards with Inactive Status

¢165.92)
Debits 136 11,035.70 81.14

Adjustments
ATH/Cash Advances

< 0.00 8
0.040 - 99.99 iln
100.00 - 198,89 12

200,00 - 299.99 9
300.00 - 303.93 1
400,00 - 499.99 3

> 500.00 4




CASH TRANSACTIONM DETAIL REFORT

Cash Transaction Detail Report

This report contains details of cash transactions for the reporting period. For each
account having cash transactions, the report:

+ Identifies the account

Lists details for each cash transaction

-

Lists accounting codes for each cash transaction

The Total Amount appears at the end,

Accomntina Sodes

Cash Transaction Detail
Posting Date:01/01/2008 - 01/31/2008

54 River Drive.




COST ALLOCATION SURMMARY REPORT

Cost Allocation Summary Report

This report displays a summary of transactions organized by cost allocation codes.
This report is available to users at the CPA level and above.

This report runs only at the company level.

This report includes merchant, non-card, and adjustment transactions. Adjustments are
included only when the Allow Cost Allocation of Adjustments program setting is set to

Yes.

Transactions are summarized by the cost allecation field and then by the assigned
value,

The last page summarizes transactions by the cost allocation field.

Transactions may be counted more than once depending upon the number of cost
allocation codes that are applied to the transaction.

Transactions can be filtered on Reviewed status.




COST ALLOCATION SUMMARY REPORT &

Cost Allocation Sunsmary

Posting Date:10/01/2005 - £0/33/2005

Upload} i T4 2.45

Upload2 39 108893 £,248.34
Upload? 1t 21 86 240.49
Upload4 3 6456 2,010.04

valuel9 19 2086 3%6.39

01/01/05 15476

i
Q2/02705 iz £10.03 4.071.03
03103705 131 21.85 240.49
04/04/0% 3 64.88 2,011,414

0909195 19 20.86 396.32




DAILY TRANMSACTION SUMMARY REPORT

Daily Transaction Summary Report

This report summarizes the merchant transactions, debits, credits, and adjustments for
each day in the reporting period. Each day in the reporting period is included in the
report even if no transactions occurred on that day.

The columns are grouped in these sections:
+ Transactions, which summarizes only merchant transactions

*  Adjustments, which summarizes only adjustments

»  Net Amount, which combines merchant transactions and adjustments

Daily Transaction Summary
Posting Date:10/01/2805 - 10/30/2005

: Tota ,
10701 /2005 « Saturday ] 0.00 0.00 0.00 Q 0.00 0.00
10/G272095 - Sunday 8 1,183.8% Q.00 1,393.85 ] 9,00 1,383.85
1Q/83/2005 - Monday ) 23137 .60 23127 L] .00 23137
10/04/2005 - Tuesday 0 0.00 0.00 0.00 ] 9,00 0.00
10/2572005 - Wednesday 0 090 0.00 0.00 o 2.00 9.09
10/06/2005 ~ Thussday 13 23%.00 Q.00 $39.00 ] 9.00 932.00
1040742005 + Friday 3 22364 8.00 223.64 o 2.00 213.64
10/08/200% - Saturday 3 63.57 9.00 63.52 0 0.00 63.57
10/09/2005 - Sunday 3 6,469 2.00 36.69 o 0.00 56,69
10/10/2005 - Monday 4 14370 9.60 143,70 o 0.40 £41.720
10/11/2005 - Tuesday o 0.00 0.00 0450 Q 4.00 9.00
19/1272005 - Wednesday o 0.0 .00 0.00 Q¢ 0,00 .00
10/1342005 - Thasday 1} 1,132,15 6.43 1,135.72 0 0.90 1,825.72
10/14£2005 ~ Friclay 2 11442 L.00 114.02 o .90 114.02
10/1572005 - Saturday 3 7143 0.00 71,45 9 0.50 71.45
10/16/2005% - Surday 3 105.61 0.00 10561 ] 000 105,61
10/177200% - Monday i1 665.0% 0.00 603,09 g 0.00 €05.09
19/18/2005 - Tuesday a 0.00 0.00 ¢.00 ] 00 Q.00
107192005 - Wedaesday Q 0.00 0.00 0.0 i {17.68) {12.68}
10/2072005 - Thyasday 8 438,91 43.94 39497 9 G.00 390497




DETAIL SPEMD AMALYSIS BY ACCOUNT REPORT

Detail Spend Analysis by Account Report

This report groups merchant transactions into spending categories.

For each account the report displays transactions grouped by account and spending
category. Spending categories are defined as described in “Transaction Category
Definition Criterta” on page 50.

The report also displays total transaction amount.

Results are sorted on Account Name,




Delinquency

DELINQUENCY REPORT (YERSION 1) £

Report (Version 1)

This report displays unpaid accounts. An account is considered unpaid if the Past Due
Date precedes the date the report is run and the outstanding balance amount is greater
than zero. Unpaid accounts may display as Past Due or Arrears depending on the
lacation of the companies in the report.

Level manager users and above can run this report.

Results are sorted in ascending order by cardholder last name.

HTN VIEW GLASS
PYGO3T8 MADISON

H0E8206 ¥ BOCOUNT #65 00004/ 16/ 2043 222238

054276 GLE Xx-0672 ACCUUNT #72 ErgXisl HLL.00 05033008 91100 e.ca 0.0 o.o0 .00

o

RIS GRP hegie ACCOUINY 267 613.00 DO004522) 2008 123157 0.0 ’ B X R 0.00 D
S48 GoE XA-0088 ACTOUKY 768 371300 1,588 54 03/1 242008 L#39.27 (1 Xa043 L0 0.00 8,00 if
SOSARIS  GBP KX-(OES AOCOUNT 243 00817 QGO0 22009 [ FR2 183 R Q.50 o0 a
SOS4ZTS  GBE o ollibid ADCORINT F103 208.00 01.00 (/164 2008 4314 o] 0.0t o.00 oy a
OSAZE GRP o0 ACCCRINY *TE 16400 .00 04716/ 2008 168,28 [1X=43 G008 0.00 .00 o
[}

SANTTIZED CORP #33 MAIN ST

URKHOWN, UHK 69990-0000 CAR.

0239 Gbe XX-0081 ALCOUNT

50133 Gep XX-D0E2 ADCDUNT 202 8,802.00 GO0 G2 EI200R 1,488,941 X2 D.60
SANDTIZED CORP #44 MAIN ST 500 O : : :

UNKROWN, UNK 69999-9090 GBR

T4 GEP pesie ] ACETRINT 284
O GuR XN0585 ALCTUNT 75 2,480 974 B0 BA22) 0GR 1,541.20 [iXai]
HIF 240 GBP pegi g ACCOUNY 287 REFRI GO0 BAf LG 2608 3124 .00 0.60 G.04 GO0 8

Delinguency Report (Version 1}

$81 2693868 - 5818.07 -0 - T 6.0 T L,A50.80

2 X ] [
o860 .60 18

42485} 38850 NG 203R B - =: 1 0.8




DELINQUENCY REPORT {VERSION 2}

Delinquency Report (Version 2)

This report displays unpaid accounts. An account is considered unpald if the status is
Past Due. Unpaid accounts may display as Past Due or Arrears depending on the
location of the companies in the report.

Level manager users and above can run this report.

Results are sorted in ascending order by cardholder last name.

Delinquency Report (Version? }

MTH VIEW GLASS .
PVGOI7H MADISON : LT
: 34043 USA

BOS4IIG  nnE XR-0085 585798 0.00 04/ 18/3508 2,272.38 a.04a 400 a0 .60

05426 GER AX-COEF . £13.60 0.0084/ 252008 E,23L8Y 8.80 . ’ [N ¥} T 8.60 Q
DATALIE GRF xX-5068 REOOUNT #563 Lnoeg 1,588.94 03/ 10/ 2008 1,899,757 .44 4.60 .0 200 1}
052G GBP XX-COE3 ACCTUNT ¥&3 1,029.47 OG0/ 2202508 GILE8 a.0a a9.00 3.03 o.00 a
CO5A2TE GEP XX-0074 BECOONT #719 IC4.00 0.00 04] 1&£2008 8514 pRE:] .60 8.03 .80 4
OEA2E  GEP *X-H071 ACCOUNT #11 154,88 Q.0O04F LB 2008 16421 0.80 4.06 4.63 [ 4

g

0EA2Ne  GBP AE-2022 ACCTUNT 222 39.00

ANITIZED CORP #33 HAIH ST.
WH, INK 599090060 GBR

S11.C005/81/2008 GELGE G400 a.00 4.05 18]

0.0

bhor1zas - CUND0EL L ACCOURY #81  26,03006 S8R50 ; ;
1,459.4%

sty El] cﬂs:»; XXALORAY ACCOUNT #82 B ERF GY 0.(:00(}2}32563
SANITIZED CORP. #44 MAIK ST s
URKNOWN, UNK 8589 DX

$.00 o0 040 &

PEOFL40 CGER T TRX-00E4 B REAART T B4R BO05{08] 3005 : RN 1
7M. Gaw AX-LBES ROCTRNT 285 PR LT 974, 8008/ 232208 156140 pifes) .90 8.0a 0.60 £
Lk g VLT B e X057 ACEAIKT #BY IALEE (LEO 4 16/ 2508 53125 [15+0) G.00 6.0 0.eo @




DORMANT CARDHOLDER REPORT

Dormant Cardholder Report

This report displays accounts with no transactions during the specified reporting period.
It can help you identify cardholders that are not using their card. Level manager users
and above can run this report.

Results are sorted in descending order by the number of days the account has had no
activity and then by cardholder last name.

Dormant Cardholder Report

Posted Currency | EURC CURRENCY UNIT
Posting Date:11/23/2009 ~ 12/22/2609

ACCOUNT %10 X%-00L0 BR 0.00 0.00 0.0 0.00 G0 99 3
ACCOUNT 132 ¥K-0132 uR 0.00 0.00 0.2 0.00 800 a 3
ACCOUNT #279 XX-0273 GEP a.00 10,606.00 .00 2.40 {19,800.00) 59 3
ACCOUNT #344 AK-0344 GEP 0,08 560,00 0.0 0.00 {552.09) 39 3
ACCOUNT 2356 A%-0356 BUR 2.00 .00 .00 0.00 0.00 99 3
ACCOUNT 2447 XA-0I47 R 0.00 o0 0.00 0.00 260 99 3
ACCOUNT #124 T Xm-Daas gm0 T T R 1emos ¢ 200000 L e60 008 (24,53300) 0 0 98 3
ACCOUNT 216 XX-0516 =um 8.00 200 0.00 0,00 .00 98 3
ACCOUNT #2594 ) w-zed T eep o 171,00 10,060.00 “epma T oo sezsed 0 9a 3
ACCOUNT #46% AX-0461 GRP 0.00 5,080.00 D.62 0.00 {5,0040.00) 93 3
ACCOUNT #5605 XX-0508 GeP 93.00 14,060.08 0,60 .00 {2.507,00} ag 3
ACCOUNT #6519 XX-0819 GBP 16.00 30,060.00 0.00 0.00  {23.984.00} 98 3
ACCOUNT #68 XX-0068 £uR 0.00 0.0 0,00 0.00 0.60 95 3
ACCOUNT 2130 X%-B13D cEp 0.00 4,000.00 0.00 600 |4C52.00) 97 3
ACCOUNT #2062 X¢-p262 EUR 0.00 0.00 0.00 .00 0,00 a7 3
ACCOUNT aZ87 AX-0187 EUR 0.30 0.00 .00 0.0 . 0,00 97 3
ACCOUNT #306 ¥X-0306 Gap 4,161.00 35,006,00 0.00 0,00 {33,333.00) %7 3
ACCOUNT 5431 ¥X-0431 FUR 0,00 0.60 0.00 0.00 9.00 a7 3
ACCOUNT 2584 XX-0564 GBP 22600 14,£C0.00 0.00 .00 {3,780.00) o7 3
ACCOUNT 210§ AX-0108 BR 27.00 10,000.00 0.00 000 (5,978.00) 36 3




EARLY WARNING REPORT

Early Warning Report

The Early Warning Report identifies accounts that are within a specified percent of the
credit Hmit based on the account portfolio data. This report can help managers evaluate
accounts for sufficient credit limits or detect cases of fraud. The report includes all
accounts where the percentage of Current Batance to Credit Limit falls within the Early
Warning Percentage you enter when creating the report. For example, if the Early
Warning Percentage is set to 85, the report will provide a list of all accounts whose
Current Balance is 85% of the Credit Limit or above.

If no data is found when running the report, the report displays a No Data Available
message.

Resuls are sorted in ascending order by the account name.
AGM and LM users and above can run this report.

Current Percentage displays the percent of the Current Balance to the Credit Limit.

Early Warning Report

XX-0801 ALKE O HOWELL 716,245.6200 $68,000.0000  128.7176%

XX-0002 CHARLENE MESA 54,086.0000 56,000.5000 06.5821F%
XX-0003 DONALD DRAKE 6.8000 56,000,000 8.00056%
KA-0004 EVERETT M DELL £.0000 56,000.0GG0 0.0000%
XX-Q805 JAMES KIRK 376300 16,000,0000 7.2352%
NK-GOCE JItL B KOUSTON 107.2500 5,000.000C 2.1450%
XX-0007 HATHAN LANDY 0.G000 1,000,6000 ¢.0000%

3

XX-0008 FaM STAMF £,509.2500 2,000.0000 75,462




FARLY WARMING REPORT B




EXPENSE REPORT

Expense Report

This report displays transactions charged to a cardholder account during the specified
reporiing period. Cardholders can use this report io submit expenses for a specified
date range.

IF the report is run at the org point level, the results are organized by account.

The report contains these sections:
+ Card Transactions. This section includes adjustments.

» Non-Card Transactions

Results are sorted by date, description, and amount.

Results can be filtered by Reviewed and Approved status.

Splits can be included ar excluded. For splits, the parent transaction amount shows in
the Receipt Amount and Posted Amount columns, and the split amount shows in the
Expense Amourtt colurmmn.

If accounting code fields are populated, the field and code display with the fransaction.

The last page provides lines for signature and approval.




EXPENSE REPORT B2

Expense Report

Posting Date:10/01/2005 - £0/30/2005

.92 UsD

1013005 10/03)2005 MICHAELS STORES, [NC. T3.4T USD | 79.47 USD
Expense OFTIE 80003277 '
Description

Bl o Mplesa LR Loayenes BB B
10J20/20658  10/172005 CAFE DEL RAY 216 235,190 USD 235,10 USD
Expensae

Description

Flt Upload4 21 Q470405 F3:1 34 .
10/20/2005 10/19/2005 THE WAREHCUSE 40.00 USD 90.00 USD
Expoiza ’

Dascription

A ving code

F1: Uploada F1: Q4704105 FI: 34
10/20/2005 3072042005 CRATE & BARREL, 2192 UsO

Expensa

Dasc¢riptioh

Ascountlng Codes

Fl: Uptoad2 R ozo2/08 LI B
A0F22/2005  10/3972003 SKY HARBOR PARKING 279G USD 2700 VSR
Expenis

Dascription

Accounting Codes .

FL: rirnnc SO FRE 20U FRE LN

78.47 USD ('
P TRrOREaR ‘/
e S
e .‘/
BT




FLEET COSTS REPORT

Fleet Costs Report

This report summarizes transactions having either a Fleet addendum or one of the
following MCCs,

+  Fleet maintenance MCCs: 4468, 5013, 5511, 5531, 5532, 5533, 5599, 7531, 7534,
7535, 7538, 7542, 7549, 7692, and 7699,

+  Fuel MCCs: 5499, 5541, 5542, 5983, 7511, and 9752,

Transactions are grouped by Detailed and Non-Detailed based on the Magnetic Strip
Preduct Type Code (MSPTC).

MSPTC Description

MSPTC Transaction Type Description
L] N - Non-detailed Treated as MSPTC = 5
2 D - Detailed, Driver ID Assumes a driver card; the cardholder is prompted for
vehicle number and odometer reading
3 V - Detailed, Vehicle 1D Assumes a vehicle card; the cardholder is prompted for the
driver number and odometer reading
N - Nen-detailed Treated as MSPTC = &
N - Nen-detailed No prompt

Fuel Costs are derived from the detail of the Fleet addenda. If the transaction does not
have a Fleet addendum, but has a fue-related MCC, the fuel cost is the total amount of
the transaction.

Maint Cost s the total amount of the transaction thai has a maintenance-related MCC. i
is assumed that these transactions are level | data with no addenda.

Non-Fuel Cost is derived from the transaction addendum.
Total Cost is the sum of Fuel Costs, Maint Costs, and Non-Fuel Cost.

The fuel unit of measure displayed in the report is taken from the Fleet addenda.




FLEET COSTS REPORT

23 BORMECR

Fleet Costs Report
Posting Date:JL/0L/2008 - 0473172008




FUEL BRAND SUMMARY REPORT |

Fuel Brand Summary Report

This report summarizes transactions containing Fleet addenda.

Fuel Brand displays the Ol Company Brand Name from the Fleet addendum.
Fuel Product displays the Type of Fuel Service from the Fleet addendum.
Total Fuel Costs is the sum of the Fleet addenda Motor Fuel Sale Amounts,
Total Non Fuel Costs is the sum of the Fleet Line Item Extended Amount.

Results are sorted by fuel brand and then by fuel product, which is derived from
information in the Fleet addenda. i

The fuel unit of measure displayed in the report is taken from the Fleet addenda.

Fuel Brand Summary
Posting Date:01/01/2008 - 01/31/2008

23,80 anton




FUEL EXCEPTION/DETAR REFORT

Fuel Exception/Detail Report

This report itemizes fuet and non-fuel products purchased using fleet cards during the
specified reporting period. This report contains only transactlons with Fleet addenda.

The Vehicle ID/Driver ID code is determined by the Magnetic Strip Product Type Code

(MSPTC).
MSPTC
MSPTC Transaction Type Description
1 N - Non-detailed Treated as MSPTC = 5
2 D - Detailed, Driver 1D Assumes a driver card; the cardholder is prompted for
vehicle number and odometer reading
3 V - Detailed, Vehicle ID  Assumes a vehicle card; the cardholder is prompted for the
driver number and odometer reading
4 N - Non-detailed Treated as MSPTC = 5
5 N - Non-detailed No prompt

Exceptions are indicated by the following codes.

Exception Codes

Code Exception Description

H High Octane Motor Fuel Product Code = 2, 3, 4, 6, 7, 8, 20, 21, 22

M Multiple fill-ups per day ~ The account had more thar one transaction on the same
day

N Non-fuel purchase The Description field is populated on the Fleet item
addendum

w Weekend purchase The transaction was made on a Saturday or Sunday

C Card Activated Terminal  MCC = 5542 {FUEL DISPENSER, AUTOMATED)

The report lists transactions with exceptions first and then all remaining transactions.
Results are sorted by card number, V or D number, date, time, and total.

The fuel unit of measure displayed in the report is taken from the Fleet addenda.




FUEL EXCEFTION/DETAII. REPORT

Fuel Exception / Delail
Posting Date101/01/2008 - 61/31/2005

Intcrnational Commu,
Headiguartens

G1AA5720M AT WN-5HS (L5 2= 2] Pt OF oz By 4482, ¥ 33 Urfetded 1250 GALLDN 1 8 o497
Yo 7ok WAIIE  Ferriim 260 S1
cerres)
S FH2EE LNl ATtk (M LRl ¥ Vanr Aven s Hechane Unezdeo 1140 BULDN HE) 1357 Y7 {6 Lera 533 HE
Qo fork WF 10012 Fr‘g'res;n [snor 9L
(TR

Belieaditie € = 0B S AvEed Te it H= B tetne N = 5o -Toed pocaie & = deekavd pu-siss, ¥ = Hatpte fties 230 dav.




GLOBAL MCC SUMMARY

Global MCC Summary

This report provides a summary of merchant transactions by MCC within the specified
dale range,

The last row contains column totals.

Results are sorted by total spend and grouped by MCC description.

This report can perform currency conversion for company groups that use the global
reporting currency feature, A CCA can run this report for the entire company group or

just for selected companies within the company group, A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown,

Global MCC Summary
Posting Date:01/01/2008 - 01/31/2008

8062 HOSPITALS 793.29 3 264,43
T3043. " OFFICE, SCHOOL SUPPLY, AND STATIGNERY STORES ™~ 1900 0777 7 07 75330 - RS 150,66
5042 BOOK STORES 614.39 1 614,39
7361 . EMPLOYMENT AGENCIES, TEMPORARY HELP SERWICES -~ 70 00000 15 10T Usaags 1 522,45
5646 CAMERA AND PHOTGGRAPHIC SUPPLY STORES 323.61 2 161.81
3058 DELTA o T 30%a4 2 151.72
5197 BOOKS, PERICDICALS AND HEWSPAPERS 295,20 1 288,20
7391 CONSULTING, MANAGEMENT, AND BUBLIC RELATIONS 238,03 t 23803
4759 TRANSPORTATION SERVICES NOT ELSEWHERE 157.48 ] 103,74
| CLASSIFIED o . . ) o S
4722 | TRAVEL AGENCIES AND TOUR GPERATORS .- i% - . : 26,53 SR R R T 36,58
S5l SERVICE $TATIONS WITH OR WIEHOUT ANCHLLARY 2.31 2 1.16
SEAVICE




GLOBAL PROGRAM SUMMARY

Global Program Summary

This report provides a summary of merchant transaction activity for each company in
the company group. The report Is in two sections:

+ The Global Program Analysis section provides a summary for each company: Total
Spend, Transaction Count, Average Amount, and Percent of Total.

+  The Global Summary section provides a monthly summary of transaction activity
for up to a 12 month period. Amount, Count, and Average/Transaction.
Results are grouped by company name.

Results are sorted by company name and company number.

This report can perform currency conversion for company groups that use the global-
reporling currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the reporl is appended. Only the rates used for the report are shown.

Global Program Summary
Posting Date:01/01/2008 - 01/31/2008

GLOBAL PROGIRAM ANALYSIS

Inleinationat Convnunications 2 : : 520976

Interndtional Commenications 2 Headquarters i e : ; 3 :
LTI L eA.76 B i

Count 27

Avgflianc terss oIg




GLOBAL TOP MERCHAMT SUMMARY

Global Top Merchant Summary

This report displays the top 500 merchanis by spending volume. The report includes a
single entry summarizing all merchants afler the top 500,

The Percent of Total column is relative to all merchants, not only the top 500.

If the Use single supplier option is turned off, results are grouped by merchant name. If
the Use single supplier option is turned on and the merchant belongs to a single
supplier group, results are grouped by MCC.

Results are sorted by spending volume.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.

Globat Top Merchant Summary
Pasting Date:03/0173008 - 01/31/2008

1 LODGING-HOTELS MOTELS, RESORTS ROV CLASSIFIED 1,144,327 nS
2 HOSPITALS 793.20 3 284,43 15.18
3 OFFICE, SCHOOL SUPPLY, AND STATIONERY STORES 75331 5 150.66 14.41
4 800K SICRES 614,39 1 614,39 1175
5 EMPLOYMENY AGENCIES, TEMPORARY HELP SERVICES 53245 1 522,45 9.99
& CAMERA AND PHOTCGRAPHIC SUPPLY STORES 32361 k4 161.81 6.19
7 DELTA 503.44 2 151,72 5.8¢
3 BOOKS, PERIODICALS AND NEVSPAPERS 288.20 1 286,20 %51
9 CONSULTIRG, MANAGEMENT, AND PUBLIC RELATIONS 130,03 i 238.03 4.5%
16 TRANSPORTATION SERVICES NOT ELSEWHERE 20748 ks 103,74 307
CLASSIFIED
11 TRAVEL AGENCIES AND TCGUR OFERATORS 36.53 } 3655 6.79
12 ggg\f}gs STATIONS WITH QR \YITHOUT ANCILLARY 2.3 b4 1.16 0.04




LINE ITEM DETAIL REPORT

Line Item Detail Report

This report displays purchasing card line item and global invoice line item details.
If there is more than one tax amount for a line item, an additional line is displayed.
If the tax rate or tax type is not present or null, a dash (*--"} is displayed.

Results are sorted by account name.

Lina Ttent Detail
Pasting Data: 10-01-2045 Thru 10-31-2605
[
Date r
10-05-2005 10-05-2005 OCEMAX  0O003277 . 4000 BLM {858} {103.45)
AQANCHE, YA 24912 UsA
Huantity it of heim Description Produt Code Discount Tax Tax Btem Yax HMem
Heasure Assotlt Rate Type Amcust Amount
10 EA FOLDER LETTER, 1/ 3CUT,ASE0 DILL5ES 0.00 .04 TAL2Z {123 )
4  EA PAPER, FAN, X- SENS, B, STHXSS oAT4ED 0.00 204 T2 .33 £23.56)
? EA 3177 HIF TAD PINK 0345975 200 eos T2 EB-= 5 125.54)
§  EA TABS,HANGING, FILE, 2IH,BLU 0355354 0.00 208 TXt2 045 £10.08)
BO-20-2005 | 10-23-200%  OFACEDmsay - o 0] . R ST A4S CATTLEMANS WAY Lot el o T il 259.24
: : : : S HOUSTON, TXSTISE USA i e
Quanbiay bl OF Eseen Descelplion Product Sode ) Discounl T Tax Tax Bent Fax Tem
Heasuia Aount Rate Type Amousl Anvount
1 EA FRELETTER,40WR, 26.5IN,3 2501655 $.43 201 TH1 9.59 118.63
0.01 a2
.01 T4
501 THOS
ag Ao
a0r THLZ
1 EA FELDER HANGING LTR, BUUE 0314553 o060 . ooy THOL .59 $.59
0.03 TAOZ i
008 TXO4 '
201 TADS
o01 TUD
0.01 T2
1T B FOLDER LETTER, 1/3CUT,ASEO 0315815 0.60 201 THOL 0.2 139
pp3 TR
.01 T4
901 TS
poy TS0
goi TXLZ




LODGING CHAIM AND SUMMARY REPORI

Lodging Chain and Summary Report

This report summarizes lodging transactions.

The report contains the following sections.

* Llodging Chain Summary. Hotels having their own MCC are each summarized under
thelr own MCC. Chains not having their own MCCs are summarized together under
the Lodging Hotels, Motels, Resorts category. For each category, this section shows
the chain name, net billed amount, amount as a percent of the total, number of
transactions, count as a percent of the total, and the average transaction amount.

* lLodging Property Summary. For each individual hotel, this section shows the same
statistics as above. In addition, it shows the country, address, city, state/province,
and postal cede.

Lodging transactions are transactions having a Merchant Category Code that starts with
the numbers 35, 36, 37 or 7011.

Results are sorted by chain name and country.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
Just for setected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.




FAIRFIELD IRN

HOLIGAY [4RS

LODGING HOTELS, HOTELS, RESORTE

FAIRFIELD IRY

HOLIRAY IS

LODGING HATELS, HOTELS,
RESGATS

FOE REWTOR PLACE

355 WELL o3

EO-96T2144

Ladging Chain and Summary

Posting Date: 12/01/20056 Thru §2/31/2006

182.55 45,99 1 333 182,36
14523 37.30 1 3333 145,13
£1.16 1571 1 . 33,33 4115

HEWARK PE anm 182.9§ 45.99 ) Er i ] 132,98
CLEARWATER n 3281% 14533 Er R} 1 nyn 14523
SCOTIS0ALE . A2 Asysy . ALl . 18.7% % nmn £h16




FMERCHANT DETAIL REPCR

Merchant Detail Report

This report summarizes transactions by merchant.
Results are sorted by merchant name, MCC, and date.
Sub-totals are included for each merchant.

The code to the right of the Tax Amount indicates how the tax was derived. Codes are
listed at the botiom of each page.

« 1 - Destination Postal Code

» 2 - Merchant Postal Code

+ 3 - Merchant City and State/Province
s 4 - POS Supplied

+ 5 - No Tax Estimated

» 6 - Tax Exemnpt

s 7 - Account Province Code

+ 8 - Merchant State

+  0— Sales Tax Not Applicable




MERCHANT DETAIL REPORT

Merchant Detall
Posting Date: 09/01/2005 - 10/31/2005

€A 04043 USA

364 EAST BOULEVARD / CHARLOTTE NC NET EMERSON 10/48/2405 10/204200% 70.19 397 {4) 74.16
FIMANCIAL IKSTITUTIONS AUTCMATED

10/66/2805 6.0 385 (4) 7188

64 ENWICH ¥ GREERWICH 43
FIHANCIAL INSTITUTIONS MANUAL CASH
DISBURSEMENTS « {6010)

00!

A TOUCH OF SILK / DENVER €O GREG HALL §0/16)2005 - 10/17/2005 146.03 9.93 {4} 155.96

nt M L id
ABCO FOODS n442  5Y57 FPHOENTX AZ 3L 8 HOUSYCR 10/02/260% 16/06/2005 | 17,70 1.17 (4) 18.87

GROGERY STORES, SUPERMARKETS «
{5411}




MERCHANT RELATED SPEMDINMG ALERTS REPORT

Merchant Related Spending Alerts Report

This report displays transactions that have triggered spending alerts related to
merchants, The report is available only for companles whose Company Site
Configuration specifies Advanced spending alerts.

If the Alert Level Assignment program setling is Company, the report is available to
users at the Manager level and higher. If the Alert Level Assignment program selling is
Account, the report is available to all users.

The report contains sections for the definitions appearing in the alert configuration:
»  Company Level Alerts

+  Org Point Level Aleris. This section may be repeated if alerts exist for more than
one org point.

»  Account Level Alerts. This section may be repeated if alerts exist for more than one
account.

+  Entity Exclusions

If no alerts have been triggered for a specific, defined spending alert, the message No
Activity for Specified Criteria appears in the section,

When scheduling this report, you can specify the date range in terms of either the
posting date or the transaction date. In either case, however, the alerts are evaluated
using the transaction date.

If a reporting entity has been added to the Exclusions section, no eatities residing under
that reporting entity will be included in spending alerts reports, even if alerts are
configured for them.

Spending alerts reports include only merchant transactions. Adjustments and non-card
transactions are not included.




MERCHANT RELATED SPEMDING ALERTS REPORT ¢

Merchant Related Spending Alerts
Posting Date; 10/01/2005 - 10/30/2005

S5 VIEW GLASS .75
VG

9378 MADISON . :
MOUNTIAN VIEW, CA 84043
MERCHANT ALERT
MERCHANT 8Y LOCAYION
OFFICE #4AX 00004275, 7956 DERBY 5T, SCOTTSPALE, AZ 85251
Tra Name. o
Date. 1 nipatel el
10/67/2005  10/09/100%  JAMES KIRK XX-8988

"COMPANY REPORTING,

- Comp'any Level Aletts

OFFICE AKX 0M0G4273, 7056 DERBY
ST, SCOTTSDALE, AZ 85251

2¥-8370 OFFICE MAX  QUG03277, 4000 ELM,
E, VA 240

ALICE D HOWELL *XX-9245 " . G s e FU00 N YED U COMPANY REPORTING
MOUNTAIN INTERNATIONA/ T R P : - : R - . LT L ek S
-Accotint bevel Alerts

MERCHANT BY LOCATION
o Arbvity for Specified Criteria
Mo Activity for Specified Criteria
N Attinty for Specified Critens
No Activity for Specified Criteria

Cipsgeretr. T




NOM-CARD TRANSACTION DETAIL

Non-Card Transaction Detall

This report lists non-card transactions created during the reporting period.
Transactions are grouped by cardholder.

The sort order is by date and description.

Each transaction displays any cost allocation applied to the transaction.

The report can be filtered on splits,

Nan-Card Transaction Detail
Posting Dale:09/11/2005 - 11/11/2005

350 EAGLE LAHE =00
SEATILE, WA 98100 SA,

05/30/2005  TAXI : _ : 31.00 USO, 0 0.00 M

CestComterts - 3 500 000 Ui CostCenter2y. 8888 0 . CostCantar3t; 8585 [ L cost Center 43
CostCanter 5t - -0 000l Cesk Centar 61 L PR et Cantar Ty o L U Cott Cantard@ i
CostCemter9: -~ - "~ . " GostCenter10: Dot CostCenter 380 R Cost Center 12

Cest Center 13 Cost Center 14 ¢ RO Caost Contar 135 o - Lot Canter 16 :
CostContari7: CostContar 18 Cost Canter 19

10/01/2005 Charglng Fee 76.50¢ USD 0.00 0.00 My Purchases
/0371005 ° DrivingFae - o tiinioo Ui LU gan yed SRR X I R0 My Purthases

EOH 12005 Fes 5000 USD 0.00 0.00
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PROGRAM SUMMARY &

Program Summary

This report summarizes program activity during the reporting period.

The report is organized by reporting level. For each reporting level, the report contains
a transaction summary and an account summary.

This report can be run on a company only if the report has been assigned to the
company.

Progsram Swmmary

Posting Date:16/0t/2005 - £0/31/2005

MOUNTATE LEVELL 3 ¢BLAT 22104 12.02 0.00 "o 0.00
PURCHASING

MOURTALL LTVELT SALES

MOLRTAIN LEVELL 1 a ! G 1
PURCHASING
HOUNTAIH LEVELE SALES it 0 [} A 2




SPEMD AMALYSIS BY MERCHANT REPORT

Spend Analysis by Merchant Report

This report aggregates merchant transactions by account and displays them by
merchant.

For each merchant the report displays the following data.

Spending Analysis by Merchant Report Fields

Field Description
Merchant Name Merchant Name
Amount Sum of transaction amounts

Amount % of Tetal | Debit Amount or Absolute value of Credit Amount divided by
Absolute vatue of Total
{Debit amount + Absolute value of Credit Amount) ] * 100

Average Amount Amount divided by Total number of transacticns
Count Number of transacticns
Count % of Total Count divided by Account Count Total

For each account, the report also includes totals for Amount, Average Amount (Total
Amount divided by Totat Count), and Count.

In addition, values for accounts are aggregated and displayed for the selected reporting
level.

Results are sorted on Amount,

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.




SPEMD AMALYSIS BY MERCHANMT REPORT

spend Analysis by Merchant

Foztng Oater 10-01+20035 Twu 18-31-2005

RELIARLE SEALTH aaz £0.73 59012 i #5500

CFFICE Depot 25934 26.68 2424 1 1500
CRATE AND BAAREL 1595 1.5% 18.95 ’ 1 1.
CFFICEMAY  DOER3277 423.4 (56348} 1 25.00

RECIABLE HEALTH 118024 41.03 L0012 2 [-RE]

FED EX 614.39 2135 614.53 ¢ 2.09
HRIDAY INNS 5.0 17.67 830 & 09
CAFE DELRAY #16 235.10 8.317 23510 1 209
NATIOMAL CAR RENTAL 163.22 ER) 103.22 3 9.9
DELTA 5500 1.74 0.0 1 2809
SHERATON HOTELS +5.60 563 46.00 3 9.09
FHALLIPS &6 23380207 71.38 0.7% 21.38 1

MCRILOIL 0123334 {1428) .50 {34.28} 1

GITICE MAX  QEE02277 {503.4%) {1348} 1




SPEMD ANALYSIS BY MERCHANT CATEGORY REPORT &

Spend Analysis by Merchant Category Report

This report aggregates merchant transactions by account and reports them for each
Merchant Category.

For each Merchant Category the report displays the following data.

Spending Analysis by Merchant Category Report Fields

Field Description

Merchant Classification Merchant Category Cede and description

Amount Sum of transaction amounts

Amount % of Total { Debit Amount or Absolute vatue of Credit Amount divided
by Absolute value of Total
(Debit amount + Absclute value of Credit Amount}] * 100

Average Amourd Amount divided by Total number of transactions
Count Number of transactions
Count % of Total Count divided by Account Count Total

For each account, the report also includes totals for Amount, Average Amount (Total
Amount divided by Total Count), and Count.

In addition, values for accounts are aggregated and displayed for the selected reporting
level.

Resulis are sorted on Amount.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.




SPEMD ANALYSIS BY MERCHANT CATEGORY RLPORT

Spend Analysis by Merchant Category
Posting Dale:©4/61/2006 - 04/30/2086

LEOGING HOTELS, MOTELS, 5(#011) 62052 1652 20659 3 7S

BIROK STORES {3942} 614,13 14,35 &14.5% 1 £.2%
HOSPITALS (8842) 543.12 15.70 590.42 3 6.2%
QEFICE, SURGGL FURSLY, AND STATIONERY STORES (5341} R 1545 19358 : 1979
ERFLOYMERT AGERCIES, TEMPORARY HELP SERVICES {7361) 522.4% 1330 522.45 H .25
DELTA {2353} BG? 158,72 z 12.5%
BCORS, PERIODICALS AND HEWSPAFERS (3192) 7867 288.20 H &.2%
TRANGFOR TATION SERVICES NOY ELGEWHERE CLAGSIFIED S.82 12374 b 12.50

{4759}
GAS [ SERVICE 2TATICNS {5541)

Baston, HMA 45454 US,

LCOGING HOTELS, MOTELS, RESOATS (7011} 521.60 3495 261,30

] 3 ? 10.09
CAMERL AND PROTOGRAPHIC SUFPLY STCRES {5946} 32381 2161 181,81 P 0.63
CONSULTING, MARAGEMENT, AND FUBLIC RELATIONS {7292} 23803 15,62 238,03 1 16,00
HOSFITALS (9062) 3.7 13,56 01,59 2 10.00
OFFICE, SOHOGL SUPFLY, SN0 STATIONERY STORES (5943} 172531 11.54 26,41 2 1008

TRAYEL AGEN

£3 ANE TOUR C

PERATORS (4722}




SPEMD ANALYSIS BY TRAMNSACTION CATLGORY REPOR

Spend Analysis by Transaction Category Report

This report aggregates merchant transactions by transaction category and summarizes
them for each account.

Transaction categories are:
» Airline

+ Lodging

« Vehicle Rental

*  Restaurant

*  Retail Services

* Vehicle Related

+ Cash Advances

¢« Other

Categories are defined based on elther the Transaction Category Code (TCC} or the
Merchant Category Code (MCC).

Transaction Category Definition Criteria

Transaction

Category Code

Category (TCC) Merchant Category Code {MCC)

Airline X

Lodging H

Vehicle Rental A

Restaurant F

Retail Services R

Vehicle Related 5511, 5521, 5531, 5532, 5533, 5541, 5542,
5548, 7531, 7534, 7535, 7538, 7542, and
7548,

Cash Advances C,Z
Other U0, T

The report also contains a Total column.




SPEND ANALYSIS BY TRAMSACTION CATEGORY REPORT £

For each transaclion category, the report dispiays the following data.

$pending Analysis by Transaction Category Report Fields

Field Value for Each Category Column Value for Total Column
Amount Sum of transaction amounts Sum of category amourts
Amount % of | Debit Amount or Absolute value of 100

Total Credit Amount divided by Absolute

value of Total
(Debit amount + Absolute value of
Credit Amount) ] * 100

Average Amount divided by total nurmber of Total amount divided by tota
Amount transactions number of transactions
Count Number of transactions Sum of alt category counts
Count % of Category count divided by total count 100

Total

In addition, values for accounts are aggregated and displayed for the selected reporting
level.

Results are sorted on Account Name.

This report can perform currency conversion for company groups that use the global
reporting currency feature. A CGA can run this report for the entire company group or
just for selected companies within the company group. A table showing conversion
rates used in the report is appended. Only the rates used for the report are shown.




SPEMD ANALYSIS BY TRANSACTION CATEGORY REPORT

Spesnd Analysis by Transaction Category

PosEng Sate: 10-01-2005 Thiu 10-31-2055

Amnount .00 G 0.00 0.04 . 15678 0.00 060 .0 754.8%
Amournt 8o il [:%a33 Q.0 .09 Folcrd 6.0 0.6 79.63 106,60
of Total

Average 0.0 000 200 aco 7189 o.00 000 o TE) 19111
Amount

Caunt o o ¢ L] 1 2 [ 3 4
CWT ol Tohe Y- T .00 : ‘060 50,60 Y. (1] 50.00 10000
Total . .

Amount 0.08 58430 10322 FETRTS 510.93 EX 0.00 £150.24 2,640.89

Amount 9% 1.89 098 381 X% 1915 .27 .00 4459 160,00
of Total
Average 50.00 FITALS a2 23540 25547 385 660 36042 240.08
Amount
Count 1 2 3 3 H 2 0 2 £t
Count 96 of 209 1818 909 2.68 1818 1358 g0 1818 100,00

Total




SPENDIMNG ALERTS RYPORT

Spending Alerts Report

This report displays spending alerts for the reporting period. This report Is avaitable
only for companies whose Company Site Configuration specifies Basic spending alerts.
To generate a spending alerts report for companies configured for Advanced spending
alerts, see "Account Activity Spending Alerts Report™ on page 3.

if the Alert Level Assignment program setting is Company, the report is available to
users at the BA level and higher. If the Alert Level Assignment program settmg is
Account, the report is available to all users.

The report is based on transactions loaded the previous day. A month is defined as a
calendar month. A week is defined as Monday through Sunday, inclusive.

The report is scheduled automatically when you define spending alerts for an account
or company. After the report runs, a notification message is sent to the e-mail addresses
specified in the spending alerts configuration.

In the report. transactions are grouped according to the spending alert triggered by the
transaction.

The report contains only the transactions that met or exceeded alert thresholds
according to transaction date, The report contains one section for each alert that is
violated by at least one transaction. The report is generated only if a spending alert is
triggered.

If the Alert Level Assignment program setting is Company, results are sorted as follows:
1. Spending velocity, merchant, merchant category, transaction category
2. Single amount, daily, weekly, monthly, percent

3. Account name i

If the Alert Level Assignment program setting Is Account, results are sorted as follows:
1. Spending veiocity, merchant, merchant category, transaction category
2. Account name

3. Single amount, daily, weekly, monthly, percent




SPENDING ALERTS REPORT

Spending Alerts

As of t 0002/2006

COMPANY REPORTING

SPENDING VELOCTTY ALERT
Total Hanthly Spend >= 10000 {#32nth To Gats for Septembar 2006)

097074 2006 PATRICK SPORGEE KOO0 5930

UL 2005 PATRICK SPONGE BN K- 8820

ACCOGUNTS EXCLUDED FROM ALERT REPORTING {RITERTA
- : . A 'I'i::i'

CARAS, CHICAGO, IL 25.04

CCFFEE POT =12, HOUSTON, TX 50.27
QFFICE FK D0CDI277, ROANCOKE, VA 10559
LINENS 439, SCOTTSDALE, AZ M
TAG LAND %523, CHARLOTTE. KC 11593

HOMLIDATYS, MARINA DEL RE, CA

JOOOK- WK M- T 16




YIRTUAL CARD ACCOUNTS REPORT £

Virtual Card Accounts Report

The Virtual Card Accounts Report displays merchant-initiated transactions. The
report includes a detail and a summary section, and it is sorted by Posting Date.
You can choose to group this report by:

+  Virtual card number

»  Purchase type

»  Real card number and virtual card number
* Real card number and purchase type

You will also have the ability to include summary information, detail information or
both. This report is available in Excel or PDF format.

Cardholder users and above can access this report. !

A e
Purchase Type
A

Purchase Type
Lodgs:

Purchase Type
Fiest

Vaty
Purchasa Type
Geraric

Purchase Type
Glohal Invcice

Va
Furchase Type
Line item

ﬁmﬁhase Type
_ Dftce Supphes

Virtual Card Accounts Report
Postng O3e L8/192H1E - D700

ansaction Count  Tax Amount Transaction Amount
1 1873 28850

Transaction Count  Tax Amount Transaction Amount
H 02z 320

Transaction Count  Tax Amount Transaction Amount
1 253 4000

Teansaction Count  Tax Amount Transaction Ameount
1 182 28.82

Transaction Count  Tax Amount Transaction Amount
1 106 ivgn

Transaction Count  Tax Amount Transaction Amount
1 221 35.27

Transaction Count  ¥ax Amount Transacton Amount
1 874 125.35




Purchasing Card Solutions for Waukesha County, Wisconsin

Exhibit 8. EMR Sample

JPMorgan




§ Purchasing Card Solutions for Waukesha County, Wisconsin

Using the MasterCard Enhanced Merchant Reporting (EMR) system, the County can pull information
for your reporting purposes and eliminate much of your work when tracking socioeconomic, small
business, and 1099 spending. This allows your organization to receive the most complete,
accessibte merchant view available in the marketplace today.

The EMR web-based system is available 24 hours a day, seven days a week, and is offered at no
charge. A demonstration of our EMR capabilities can be provided through your J.P. Morgan
representative,

EMR Offers Several Report Options

i . .CQ)}JQ}"Q[? Pﬂ_)’mﬂ'ﬂ S"PPO’_'[ Taols About Us Contact Y_Js FAQs Logont

Enhanced Merchant Reparting

= Tools
View My Profilz
Adwimster Users [ CesteBgarmepen ] Crextealets Eckaduled Repons I Cifen Temglate Martensnga || Fofesh |

View Cards EMR User Gnide MCC List Need Adabe Arsobat Reader] Chick Here

eport Name . 715 1 '/ Deganization i;l-:f,:: sie | T0E 1”” Fie e

Detxtad Transactiza Rapont ABC COMPAMY  Dec03 Jan 08, 10 Texs Dm Iﬁlﬂ'i’?dat Ccmptet d 7

o o ’ ’ Adote

CFDE
WHOB Smal Bozmass Jan 03-Trec Adube
Comgsnce ABCCOMPANY oy FOF

" Adhor 1099 Data TABCCOMPANY Q409 Tan04, 10 " TextData 149354 488 Complated Downlon

Adohe

FOF

109 defememicn < 0. ABCCOMPANY ©.Dec03 . . Jan08,10 : 151975;,&(:@9::::4])0::»*

Jan 04, 10 145355 §-4F Coarpleted Dowrlos

Sede-Ecoromic Report MANUFACTURING 409 Jandd, 10 142327 pdf Completsd Dozgloy

A@}’DG :

-:Sp::-ngmmaryR:;m mmacmm}m_@w o T B 10 2 o | 145326 4 Compleied Dowslon

: m'ac)____ [Copyn:,!ﬂ 2008 Mn;ie:(.‘ard WorldWide | All Riphls Reserved
MasterCard’s EMR system offers several 1039 reports, as well as other socio-economic reports that wm
assist you in tracking crucial spend needed,

Users can request preformatted customized reports, or one of the many data files available for
easy manipulation,

1099 information 1099 Data

1099 Multi-Source Merchant Information Detailed transaction Report
MWOB Small Business Compliance 1099 Multi-Source Data
Spending Information Report (by Transaction MWOB Data Information 7

Amount Ranges})

Socin-economic Report

JPMorgan




| Purchasing Card Solutions for Waukesha County, Wisconsin

Exhibit 9. CDF2 for Outbound Files

JPMorgan
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RFP 1206 - Prc - rement Card Program - Proposal Response - ~*°Morgan Chase

Section #|Description __|Vendor Response

J.P. Morgan's experience in the public sector comes from years of
managing successful commercial card programs. We currently support
over 1,350 state, federal, and higher education programs of various
sizes, and offer a range of resources, including a team of dedicated
government specialists that actively monitor pending legislation and civic
concerns that affect our clients.

At the county level, we support numerous government clients that are
comparable in size and scope to the County, as well as many
consortiums. Services encompass our full suite of solutions including
purchasing, travel, and additional value-add services. These significant
government clients include Albany County, NY; Dallas County, TX;
Dayton Montgomery County, Al.; Denver County, CO; Fairfax County,
VA; Kent County, MI; Lake County, IL.; Nashville and Davidson County,
TN; Orange County, FL; Prince George County, MD; Salt Lake County,
UT; Shawano County, WI; Spokane County, WA; and Stafford, VA. We
provide our public sector clients with a true partner that understands their
unique challenges. Through expert, customized guidance, our specialists
help maintain effective programs that are consistently on the ferefront of
changing technologies and practices.

By continuing your partnering with J.P. Morgan, the County will remain in
the company of the U.8. federal government as well as a number of large
state programs that rely on us for a viable and financially forward-thinking
partner. Our public sector clients are the focus of our energies, and we

Describe proposer’s specific experience in providing commercial take great care in providing world-class guidance as a financial
card programs for purchasing in the government and education institution. We never stop innovating and investing in the products that
2 sectors. Be specific and identify programs, dates and results. serve those communities in which we do business.

Finalized 9/20/11 ,
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RFP 1206 - Pre - rement Card Program - Proposal Response - 'Morgan Chase

Section #{Description Vendor Response

Our parent company, JPMorgan Chase & Co., is a leading global
financial services firm. JPMorgan Chase & Co. operates six lines of
business: Card Services, Treasury & Securities Services, Investment
Banking, Commercial Banking, Asset Management, and Retail Financial
Services. The County will work with our Card Services and Treasury
Services lines.

J4.P. Morgan Global Commercial Card

The J.P. Morgan Global Commercial Card team is strategically placed
within the bank to leverage investment and product enhancements from
both the Card Services infrastructure and the Treasury Services group.
This placement allows us to provide clients with innovative solutions
driven by advancements in technology and market needs.

Chase Card Services

Card Services delivers products and services that meet the spending and
borrowing needs of more than 50 million customers in the United States.
Chase continues to innovate despite a very difficult business
environment, launching new products and services and earning a market
leadership position in building loyalty and rewards programs, Through its
merchant acquiring business, Chase Paymentech Solutions, Chase is
one of the leading processors of credit card payments.

J.P. Morgan Treasury Services

Treasury & Securities Services, our operating services division, is a
market leader in every product segment it serves. With annual revenues
of more than $7 billion, Treasury & Securities Services is an important

Describe proposer's organizational structure, including the component of the firm's revenue stream and long-term strategy. We have

organizational structure of the commercial card division and the the financial strength and the corporate commitment to support continued

position of the commercial card division within any applicable parent [investment in technology and personnel necessary to provide advanced
4 arganization. banking services.

Finalized 9/20/11
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RFP 1208 - Prr~ rement Card Program - Proposal Response

"CMorgan Chase

Section #

Description

Vendor Response

Provide at least 3 references that can attest to your ability to provide
the services proposed. Please provide the name of each referenced
firm/agency, contact person, telephone number, and approximate
beginning and ending dates of p-card programs at these sites. We
prefer these to be governmental clients and ideally, at least 2 will be
within the State of Wisconsin. Note: We reserve the right to contact

J.P. Morgan is proud of the relationships we have with our clients. The
following clients have agreed to speak with the County regarding our
commercial card offerings, service, and functionality, We have attempted
to select chients that are similar in size and scope to the County, allowing
you to accurately assess our compatibility with your organization.

City of Missouri City, Texas

Contact: Charles Oberrender, CPPB Purchasing Manager
Phone: 281-403-8612

Dates: January 2007 to present

City of Round Rock, Texas

Contact: Howard Baker, Purchasing Manager
Phone: 512-218-5455

Dates: September 2003 to present

City of Madison

Contact: Randy Whitehead, Office of the Compfroller
Phone: 608-266-4026

Dates: 2003 to present

Brown County

Contact: Cheryl Corbeille, Purchasing Manager
Phone: 920-448-4048

Dates: 2010 to present

references not provided in this response.
STAFF INFORMATION = o

Identify the number, location and availability of both your relationship
management representative(s) and your customer service

representative(s) to be assigned o each of the PA's accounts.

As the County's current financial organization, we are prepared to handle
your unigque program support needs. Due to space constraints, we have
provided detailed information on the County's designated team in Exhibit

1, "Waukesha County Representatives.”

Finalized 9/20/11
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RFP 1206 - Pr- ~rement Card Program - Proposal Response “"“Morgan Chase

Section #!Description . Vendor Response

11l SCOPE OF SERVICES

Mandatory Requirements: Addressed previously in this
A document.

The County's program management and reporting software, the
MasterCard smaridata .gen2 (smartdata) system, is compatible with
many major enterprise resource planning (ERP) systems, and data files
are available in a variety of formats for data integration. Below is a list of
third-party systems for which MasterCard currently provides turnkey data
integration support:

= Concur (all versions supported)

» Gelco (all versions supported)

« Custom file format specifically designed for interface with Necho

» GEAC Extensity (versions 5.6.1 and 6.0}

+ Quttask (receives CDF v2.0)

» SAP (release R/3 4.0-4 and R/3 Enterprise 1 supported)

» PeopleSoft has mapped MasterCard's CDF for version 8.9 and can be
retrofitted to version 8.4; MasterCard has an executed contract with
PeopleSoft.

» Oracle has out-of-the-box support for CDF 2.0 from mini-pack 11i.0lIE.H
onward (the most recent available release). For clients using certain
Indicate what financial systems you have developed direct interfaces |earlier versions (OIE.F and OIE.G), a stand-alone back port is available
1 for in the past. under patch 3083371,

Finalized 9/20/11
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RFP 1208 - Pr~ rement Card Program - Proposal Response” "“Morgan Chase

Section #{Description Vendor Response

Each PA will be assigned an experienced implementation specialist who
will serve as a resource not only for effective program implementation,
but also for consultation on best practice and process improvement
suggestions. Implementation specialists will customize and manage the
implementation process and all resources, including conducting an initial
opportunity assessment,

A highly trained and experienced implementation group will assist the
implementation specialist. This group consists of project coordinators
(who obtain and input specific program and cardholder information for
card issuance) and technical consultants (wheo provide expert technical
Indicate what, if any, additional assistance for PA's that have never |software support). Qur implementation team will ensure a seamless

3 had a program before. implementation for each PA.

New PAs will be supported by J.P. Morgan through the training phase.
Resources at the organization level vary by complexity and commitment
to objectives. PAs may want to designate a project leader who will
facilitate the involvement of others that have a vested interest in the
project (e.g., accounting, 1T, accounts payable, human resources,
purchasing, and facilities). Over time, the project leader role may
transition into the role of the longer term program administrator, or
another individual may be designated. The role of the program
administrator is not always a fuli-time position,

Describe implementation tasks (roles & responsibilities) for agency  |For current clients, we will continue to offer education training on our
Program Administrators, cardholders, approving officials, Accts. systems, as well as best practices. These resources are provided several
4 Payable/IT Staff, etc. times each year.

Finalized 9/20/11
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RFP 12086 - Pr~—wement Card Program - Proposal Response ~'PMorgan Chase

Section #|Description Vendor Response

Cardholders can access J.P. Morgan's proprietary, web-based training
tool for both new and ongoing training. Cardholder training modules
contain inferactive exercises, exploration screens, best practice
recommendations, and tips for maximizing the user's reporting

a Cardholders . experience.

Approving officials can also access J.P. Morgan's web-based training tool
for new and ongoing training. As with cardholder training, modules
contain inferactive exercises, expioration screens, best practice

b Approving Officials recommendations, and lips.

In addition to the interactive exercises, exploration screens, best practice
recommendations, and tips, the program administrator medule includes
implementation and program management instruction, along with
functionality to track cardholders’ training progress.

Program administrator training will be tailored to the new PA's specific
needs to ensure that we meet objectives. This training includes:

« Managing the program in partnership with the implementation specialist
+ Receiving and distributing data transmissions and/or hardcopy reports
and statements

= Assisting with the creation of internal cardholder manual and program
policies

+ Coordinating cardholder training through our “Train-the-Trainer”

c Program Administrators approach

Accounts payable and/or information systems staff can access the web-
based training tool for new and ongoing training. These staff members
will also have access to their specific accounts payable abilities, including
processing and entry. Program administrators may also facilitate the
Accounts Payable and/or Information Systems Staff (creation of involvement of these staff members during implementation, depending on
d accounts, download of transactions and / or billing file, etc.) specific PA objectives.

Finalized 9/20/11
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RFP 1206 - Pr—wement Card Program - Proposal Response - *®Morgan Chase

Section #|Description Vendor Response

D Bank/Processor/Card Design

Your organization will contract with, and cards will be issued by,
JPMeorgan Chase Bank, N.A., a leader in global financial services.
Services will be provided under the name of J.P. Morgan Global
Commercial Card.

J.P. Morgan will continue to offer MasterCard to the County. Qur
commercial cards offer superior acceptance levels, and are accepted at
Identify the bank issuing the cards proposed and whether it is VISA, jmore than 32 million vendor locations arcund the world, including over
1 MasterCard, American Express or other. 8.6 million in the United States alone.

J.P. Morgan participates in the Payment Card Industry (PCl) Security
Standards Council. We have an important role in developing and
supporting the data security standards. A number of key J.P. Morgan
environments have already been assessed as compliant. For J.P. Morgan
commercial card, the external service providers that act as our primary
processors, including Total System Services, Inc. (TSYS), and have been
subject to PCl reviews and validated as certified. Our internal reporting
and data warehousing systems have yet to be assessed; this was
scheduled to happen as part of an ongoing corporate commitment to the
PClI standards, and we are currently awaiting further updates.

PCI Data Security Standard

The PCl Data Security Standard (DSS) applies to every organization that
processes credit or debit card information, including merchants and third-
party service providers that store, process, or transmit Primary Account
Numbers (PAN). PCI DSS 1.0 contains the original standards that have
appfied to merchants and processors. PCI DSS 1.2 comprises the new,
current standards that are broader in scope but are sufficiently vague with
regard to commercial card tools, systems, and operations with PAN.,

J.P. Morgan PCI Pian

J.P. Morgan has a corporate-wide initiative to meet PCI standards. Our
data security standards are designed to meet or exceed industry
standards. As a result, J.P. Morgan Global Commercial Card has
instituted a rigorous and comprehensive approach to assess, remediate,
and institute PCIl standards. Global Commercial Card has contracted with
an external firm to assess our compliance with the current PCI standards.
2 Provide information that evidences compliance with PCI regulations. |We anticipate that this assessment will continue through the end of 2011.

Finalized 9/20/11
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RFP 1206 - Pr~—rement Card Program - Proposal Response

“PMorgan Chase

Section #

Description

Vendor Response

9

Provide a sample of available card designs with your proposal
submission.

Sample card designs have been included as Exhibit 3.

10

Without specifying costs, indicate what type of card design would
resuit in an agency being assessed a fee and if it is a one time fee.

In general, there is a fee for cards featuring logos. For any fees that may
apply, please see our financial offering.

11

Describe any incentives you provide to merchants for providing Level
Il and Level 1l detail.

J4.P. Morgan has introduced a range of incentives to our merchant base
that are focused around expanding the level of data captured at the point
of sale. Chase Paymentech, a subsidiary of JPMorgan Chase & Co.,
provides merchants with financial benefits for signing up with a
MasterCard program, such as increased revenue and preferred supplier
status. Discount rates are extremely competitive and are based on the
merchant type and processing specifications. Because Chase
Paymentech is the world's largest merchant acgquirer, it can typically offer
merchants a much more aggressive fee structure. In addition, as a part of
J.P. Morgan, Chase Paymentech can also offer real resulfs for most
businesses: any organization that accepts payments for services and/or
products is a candidate.

Merchant discount rates are evaluated and calculated based on a
number of factors, including merchant business type, total credit card
volume to be processed through the acquiring bank, average transaction
size, timing and method of settlement, and the type or level of data being
passed. To assist the supplier/merchant community in providing
enhanced transaction data MasterCard rewards merchants who provide
tevel Il and level 1l information.

12

indicate whether or not you can provide a "zero tolerance” card for
tax purposes.

To assist the County with a "zero tolerance” card, we ¢an place tax ID
information and a tax exempt statement on the front of your cards.

13

Indicate whether or not you work with vendors frequently used by

agencies to reduce vendor transaction fees.

Chase Paymentech Solutions, a subsidiary of J.P. Morgan, is the largest
merchant acguiring company in the United States and can assist with
getting non-card-accepting suppliers to become card capable. Chase
Paymentech can also help vendors understand how cards make the
payment process more cost effective for all participants.

Moreover, the PAs' implementation specialists can provide accessto a
Supplier Cost Benefit Model that non-card-accepting suppliers can use 10
determine the benefits of accepting a card for payment, as well as
sample letters that advise suppliers of the desire for them to accept a

card for payment.

Finalized 9/20/11

Page 16 of 56

NAPRCH-FIN\PURCH\RFPS\RFP Tabs\2012 RFPTABS1206 P-Card\JPMorgan Chase\JFMorgan Chase Proposal Response.xls




six-asuodsey [esodold aseyD uebiodMeseuD ueblioNdrpied-d Q0ZI\SEV.Lid4Y ZL02\SURL d4\SdA\HOUNWNIA-HOHdVN 96 40 /1 sbed
L1/02/6 pazieuld

“04,0. UBL]} 210U ARUBIS A[UD S] SUOJEDO| SSIIAIRS pUB SPooB =EYC) 8L

18 aouridadoe asoum JOJRdWwIoD 9S00 © 03 saJedwod syt "salo)s Brup SIYL Ul JOLO NOA $821AJ8S pappE-anjen AUB U0 UOJBUIIOU| 3PIADIA
pue ‘A1a00ib ‘BuIpiNg PUB JEGLIN] ‘SU0ISHO0G ‘SIS0 BLLIOY/BIEMPIRY
Buipnjou ‘sjueyossw Sundasoe pies Buiseuoind jo (%408 Aglewxoidde)
e Ajjenaia je pajdaosoe are spreo InQ siojjedwos sno AQ paydjeliun

51 aoueldanoe paeo Buiseyoind suebioy "d T "SPIed [BIDIsWWoD

ino Ag papincid sieas) souejdanoe Jouadns sy Woly Jysuag o}

anuRLo2 ues Alunon au; ‘uebiop "d T uim diysssuped JnoA Buinupuos Ag

" HGIYXT SE PapinoId uasq sey udieuwiojul SIyL [9AE1] pUE (BjuS] JBD Bulpnioul ‘pued-d oyl Ui apeul Ll
saseyand Jo; pepinosd aBeiancd Aue Buiquosap aINeIa) Spnjau)
"MBINS) S,A0USDE SU} 10} pebind 9¢ 0} SJUNGODE Japjoypled buiwoeddn 019 ‘@ARS| UO SIOPIOYPIED ‘S|euosSess se al

10 suodal apinosd ueD s101BUIRI00S Wweaboud ‘Ajleuonppy "Alessaosaul  yons jeuuosiad sog ‘a7 ‘Aonjod psed pasn Apusnbanul INOA 9qLosSsQ

SE USY0 SB SIUN0I0R aAOR PUB SAJDBUI LJOg M3IA 0} |qe ale Aay)
‘'SMIEIS JSPIOUPIED maina) 0} Alljige 3yl Uiim S1U1D sapoid ejepuews
asulg jsenbal syd auy je uado spieo pajeubisen doey 0} pasesid

3q ‘JaAamOoy ‘PINOM SAA “SUIUOLL €1 JOJ SAIIOBUL USSG SBY pJeDd Iy}

51 alep uojesidxa ay) je pebind Ajjeopewlolne ale sjuneooe paso|s) ebind
ayy 0 Joud sAep pg BuiBind 104 panpayds ase 1By} SIUNCOO. JO 151 B UM
sjuslD apinoid 01 s1 aunpesosd piepues Ing sAsp 0 1S9 1B 10} Auaioe
JUNCITE UMOUS JOU SBY JBU] SUO SI PIBT SAJBU] JO ,Pasn Ajuanbayul, Uy

‘sjusLwannbal 2besn jJ9aw o) sdnolb ‘1ons| GL

AN PAZILOISND USIABISS UBD SYd " BIBPLEWS UM sluswisnipe|  Sleqgal JuaIsyip B 18 S| )l §i pue WalsAs aiemyios ajeledas e salinbas
dnouB (Do) @pos Alobeies Jueyoisw ybnouys sptes Buiseyoind| ‘wesboid eiesedas e st} Jsyieum [any1ea)) o} oyioads pieo e apiaoid

JI9U) UM seseusand [12n4ae) aXEL 0] SI3p|oYpIed moje ued Ajunod ayy 0} Alljige JnoA areaipy 10eRu02 ay; Bunp weibold pieds |ony1ea))
e Buguawsdw Buuspisuod ae jey; sapnuabe awos ale Lyl

"(se1B1g "MOJ[e 10U s20p Aouabe JI suonoesuel vl

pajun oy ‘eidwexs Joy) payinads apod 3uo ayY] Uo AU 10 paioads auo uB12i0} 10/pUe ueipRURD JiqIyoid UBD NOA Jou JO JaUFauym B3EIIPU]
2y} 1deoxe s8pod AJJUNOD B U0 USHE] 8g UBD UOHIY "3P03 AOUSLIND Uud
peseq (suonoesuel Jigiyold Jou) suoiezuoLpne aulosp ued uebon 41

IsUOUSIY JOPUIA uonduossad|g uonseg

aseyn uebiopiar - asuodsay jesodold - welfold pied uswanidold - 902} d4¥



RFP 1206 - Pr~ - 'rement Card Program - Proposal Response 'PMorgan Chase

Section #

Description

Vendor Response

E

Hierarchy Set-up, Change and Reporting ~

Inciude information relating to the ability to establish a hierarchy for
card set up, statement processing, approval and reporting. Include a
screen print or something that depicts a hierarchy setup.

omartaala helps the County s PAs better manage cardhoider access,
transaction approval, and reporting through a hierarchy, or reporting
structure. A hierarchy serves two purposes:

» Reporting-The hierarchy allows program administrators to run reports
for different areas of their crganizations.

- Scope of view—The hierarchy allows certain users to view and access
only certain areas of the organization.

The hierarchy within smartdata mirrors existing organizational structures,
giving PAs the ability to report on different components of their
organizations (e.g., departments, cost centers, and locations).
Hierarchies also allow managers to easily review and approve
transactions, saving time and avoiding unnecessary paperwork by
eliminating complicated workflows.

Each hierarchy level within smartdata can be defined by a unique name
(generally the department), with further information added to each
intermediate level, including address, reporting manager, contact person,
and a free-form box for supplemental detail. A sample of a smarfdata
hierarchy setup has been included as Exhibit 5.

Describe the procedure for setting up the hierarchy and the number
of levels that can be included. Include the advantages and
disadvantages pertaining to the different ways hierarchies can be

The hierarchy in srmartdata is built by program administrators within the
system. PAs can create as many levels as needed and will build their

2 established. hierarchies based on "parent/child” logic.
Program administrators can move, change, and deiete sections of their
) hierarchies. Administrators can also move cardholders within the
3 Describe the process for making changes to the hierarchy. hierarchies in real time.

Finalized 9/20/11
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RFP 1206 - Prr ~wement Card Program - Proposal Response ~'PMorgan Chase

Section #|Description Vendor Response
F Account Administration Software

Specify name and version of the online account administration

1 application used. J.P. Morgan offers the MasterCard smartdata .gen2 system.

The robust smartfdata system is entirely browser based and designed to
support centralized and decentralized commercial card programs, with
functionality for viewing and reconciling fransactions, reallocating
expenses to fulfill business needs, and standard as well as ad hoc
reporting to track procurement activity.

With multiple standard reports that can be downloaded to clients’ internal
systems, program administrators can prepare detail, summary, and
exception reports on demand. These reports can easily be saved and
distributed through email. Smarfdata also allows users to schedule
reports by billing cycle or on a daily, weekly, or monthly basis, which
reduces the amount of time spent requesting reports. Each scheduled
report simply appears in a user's smarfdata inbox. Custom reports are
also instantly available or can be planned for compilation and distribution
according {0 a pre-determined schedule.

Users can view transaction information from a unit- and card-summary
level, or can drill down to transaction details. Filters inciude hierarchy
level, date range, review status, post or transaction date, and reporting
currency (for select reports). Transactions may be split up to 250 times,
and account values are editable according to the agency's rules. Users
may also filter transactions by merchant, merchant postal code, MCC,
fransaction amount range, and/or transaction type.

Program administrators receive further benefits from smartdata through
the Smart Data Real-Time Account Manager (SDRAM). With SDRAM,
commercial card accounts can be managed in real time directly through
smartdata . Maintenance functions include the ability to easily view
account status, close cardholder accounts, request replacement cards,
view cardholder account information, review recent real-time transaction
2 Describe in general the application’s functionality. activity, and change cardholder credit limits.

Finalized 9/20/11
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RFP 1206 - Prr -~ rement Card Program - Proposal Response —*®Morgan Chase

Section #

Description

Vendor Response

Delineate how card changes {cancels, limit changes, MCC changes,
etc.) can be made. Be specific regarding each method; i.e.
online/real time, phonefreal time, fax/no later than x after receipt,

With SDRAM, program administrators can quickly and easily manage
accounts online in real time, keeping card programs on frack to achieve
business objectives. Available features include the following:

* Close cardholder accounts

» Change cardholder account credit, velocity, and dollar imits

» View and update credit, velocity, and dollar limits related to MCC groups
* View account status

* Request new accounts

» Request replacement cards {plastic) for existing damaged cards

« View up-to-date cardholder account detail

* View and update cardholder contact information

* View recent transaction activity, including the reason for any declined
transactions

* View and print account maintenance summary and detail reports

* View and print audit logs

All changes can be made 24 hours a day, affording program
administrators flexibility as well as control in managing their programs.
Program administrators can also contact our program coordinator group
during extended business hours (7 a.m. to 7 p.m. CST, Monday through
Eriday) for assistance with any of these tasks or for help with functions

B etc., and each type; i.e. limit change, MCC change, etc. that cannot be completed online.
Describe any methods/processes available for assuring cardholder | Only authorized personnel have access to adjusting accounts within
changes (spending fimits, etc) can be made by authorized personnel |smartdata. User types within the smartdata hierarchy further control the
7 only (program administrator or their designee). authorities that each user has in the system.
Using the card controls available within smartdata , program
Indicate the ability for a Program Administrator to allow an override of |administrators can adjust dollar and transaction limits, as well as MCC
8 single limit or MCC exclusions and how this would be done. restrictions, for any cardholder.
Cardholders can view their account data within smartdata {current
balance, available credit, payment information), but cannot make
Describe any methods/processes available for cardholders to changes. Profile changes are managed by each PA's program
9 manage their personal profile; i.e. mailing address, email, phone, etc. |administrator.

Finalized 9/20/11
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RFP 1206 - Prr —rement Card Program - Proposal Response “®Morgan Chase

Section #{Description Vendor Response

PAs can use smarfdata’s hierarchy to define the functions allowed by
cardholders or departments. (Cardholders can view account information
but cannot make changes.) Using the hierarchy, each PA can define the
authorities permitted within the system.

Passwords

Smartdata authentication includes unique user IDs with secure
passwords to ensure that only authorized users can log in to the
application. Issuers and administrators can terminate a user’s access to
the application at any time by changing the user status.

A required password expiration date, set at 60 days, blocks access unti
the password is changed when expired. Passwords must be a minimum
length and contain alphanumeric characters. To increase security, users
that do not log in o smarfdata for 92 days are automatically inactivated,
and the program administrator must reactivate the user.

What online functions and features can be delegated back to A password reset option is available for users who forget their password,
cardholders or departments that will allow them to handie things such|and generates a new temporary password that is sent to the user's
11 as password resets but disallow changes in limits, etc. predefined email address.

Fraudulent charges can be minimized by effectively setting cardholder
limits and controls. For example, a card set up for a user purchasing only
wholesale-type transactions shouid not allow merchant categories in
which fraud is more likely to occur (e.q., electronics stores).

J.P. Morgan also leverages several screening tocls to aid in detecting
and minimizing fraud losses, including specialized in-house software
programs. These programs utilize industry-proven data comprising (but
not limited to) high-risk MCCs and geographical areas. The superior
combination of fraud detection tools managed by our team of experts
helps to protect the County and minimizes your liability. As a result, J.P.
Meorgan’'s fraud losses are well below the industry average.

If a card is lost or stolen, or if you suspect unauthorized use, J.P. Morgan
should be notified immediately. We will close the account and issue a
new account and plastic if necessary. On an emergency basis, cards can
Describe the security measure(s) in place for assuring unauthorized |be replaced within 24 hours if notification is received by 1 p.m. CST;

12 changes are not made. otherwise, a replacement card will be sent within five business days.

Finalized 9/20/11
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RFP 1206 - Pr~~ rement Card Program - Propesal Response “*®Morgan Chase

Section # Description Vendor Response

Yes. Cards cam be cancelled or suspended by submitting a request
online through SDRAM or by calling a program coordinator or customer
service representative. Cancellations and suspensions are effective
immediately upon notification to J.P. Morgan, greatly reducing potential
risk exposure.

Program administrators can also temporarily suspend cards by changing
the account status via SDRAM. This suspend status can be removed on
a date specified by your program administrator. Because account closure
by a program administrator via smartdata may take up to 48 hours, we
recommend that lost or stolen cards be reported by telephone
immediately.

To assist the County's PAs with account menitoring, TSYS offers
Suspension/Cancellation and Pre-Suspension/Pre-Cancellation reports
that are available through the program coordinator team. Hardcopy
reports are distributed within five to 10 days after the close of the billing
Can cards be canceled online in real time? If not, what process is cycle. Your program administrator can also check closures using the

2 used to assure immediate cancellation. User Authorization Report.

Processing and delivery for a rush card occurs within one to two days,
depending on the time of day the request is made,

During an emergency situation, J.P. Morgan can also provide necessary
How soon can rush orders be processed (any fees for rush orders services through current cards. The County will not need to place an
are to be noted in the Rebate Proposal)? Indicate whether these  jorder or wait to receive new cards. Please see section N for additional

3 would be also assessed under a business continuity situation. |details.

For the County's convenience, we offer the following convenient,
timesaving options for ongoing cardholder enrollment:

= Excel spreadsheet—J.P. Morgan will accept an Excel file of current
cardholders and automatically enroll them in our program. This eliminates
the need for current cardholders to reapply and maintains a seamless
transition.

* Electronic application—The smaridafa system provides a paperless
online application for employees. In addition, smartdata’s Cardholder
Management function allows program administrators to order cards online

as needed.
» Hardcopy application—A paper application may be mailed or faxed to
Provide information on any value-added services you offer in this us. We will assist PAs in developing an application inclusive of
4 area. cardholder responsibilities.

Finalized 9/20/11
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RFP 1206 - Pr~rement Card Program - Proposal Response ~‘PMorgan Chase

Section #|Description Vendor Response

J.P. Morgan systems and critical facilities are physically secure from
access by unauthorized persons. Examples of our security measures
include the following:

+ A J.P. Morgan-issued access card controls facility access. Card access
is limited to key operations personnel only. Visitors must provide
identification and authorization before entry, and all entries are logged by
security. Any suspicious activity is reported to IT operations.

« Qur building is equipped with a fire suppression system, which is
monitored continuously by our property management provider.

» The building that houses our operations is monitored 24/7/365 by the
property management company and a third-party security provider.

= We use an alarm system as part of our security measures.

The facilities housing smartdata are also protected by an access control
and alarm system. Additionally, a uniformed security force monitors the
systems. The access control and security alarms are monitored from PC
workstations. All door status, alarm, and badge events on the access
control system are aufomatically recorded and archived, Furthermore, the
design and construction of the computer processing environments
Indicate the security measures in place at the servicing location for  |include physical barriers and compartmentalization. Doors to the data
program administrator assistance to ensure the security of center are card-access controlled, while the most sensitive and restricted
3 cardholder data/information. areas are protected use a PiN pad in addition to the card reader.

J.P. Morgan can provide sample documentation to assist the County’s
program administrators in optimizing the functionality of your program.
These documents include policy manuals, cardholder agreements, and
Provide information on any other support services or other value- best practice information that can simplify the process of both program
4 added services you offer Program Administrators and/or cardholders. [implementation and ongoing management,

Finalized 9/20/11
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RFP 1206 - Prr ~rement Card Program - Proposal Response ~"PMorgan Chase

Section #|Description Vendor Response

J.P. Morgan systems and critical facilities are physically secure from
access by unauthorized persons. Examples of our security measures
include the following:

+ A J.P. Morgan-issued access card controls facility access. Card access
is limited to key operations personnel only. Visitors must provide
identification and authorization before entry, and all entries are logged by
security. Any suspicious activity is reported to IT operations.

= Our building is equipped with a fire suppression system, which is
monitored continuously by our property management provider.

» The building that houses our operations is monitored 24/7/3685 by the
property management company and a third-party security provider,

» We use an alarm system as part of our security measures.

The facilities housing smartdata are also protected by an access control
and alarm system. Additionally, a uniformed security force monitors the
systems. The access control and security alarms are monitored from PC
workstations. All door status, alarm, and badge events on the access
control system are automatically recorded and archived. Furthermore, the
design and construction of the computer processing environments
Indicate the security measures in place at the servicing location for  |include physical barriers and comparimentatization. Doors to the data
cardholder assistance to ensure the security of cardholder center are card-access controlled, while the most sensitive and restricted
3 data/information. areas are protected use a PIN pad in addition to the card reader.

J.P. Morgan supports communications to cardholders in a variety of
formats. Program administrators can selectively communicate with
carcholders through selective messaging via smarfdata and other
Provide information on any value-added services you offer in this channels. Further information on these communication channels can be
4 area, provided on the County's request.
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RFP 1206 - Pr- ~ 'rement Card Program - Proposal Response ‘PMorgan Chase

Section #|Description Vendor Response

L Fraud Controls

Fraud statistics for our commercial card programs average .059% or
less—a far lower rate than the fraud associated with consumer cards and
a very low industry rate. This low fraud rate speaks to the strength of our
fraud prevention practices as well as our partnerships with clients in
establishing effective card controls.

Furthermore, in 2010, the J.P. Morgan Single-Use Account solution
processed more than 25,000 travel requests per day with a fraud rate

1 Provide statistics on fraud associated with proposer’s card programs. jbelow .00016%.
Provide information about your fraud loss rate for the last two years | This information is considered proprietary. Please see response 1,
2 in relation to that of the commercial card industry. above, for current fraud statistics.

To protect our clients, J.P. Morgan leverages several screening tools to
aid in detecting and minimizing fraud, including in-house software
programs and MasterCard's RiskFinder. Qur team of experienced fraud
prevention analysts utilizes this combination of fraud detection tools to
constantly monitor transactions for suspect activity involving cash,
unusual purchases (e.g., jewelry or electronics), high-risk MCCs, and
questionable geographic areas.

If an unusual transaction is identified, a fraud analyst will evaluate the
account history and activity, and then contact the cardhoider to verify
purchase validity and card possession. Depending on the circumstances,
the account may continue to be monitored for suspicious charges or
temporally suspended to minimize potential fraud losses.

We will contact the program administrator directly if we suspect employee
Describe proposer's methods of monitoring account transactions to  {misuse of funds. Te assist you in handling this type of fraud, J.P. Morgan

identify any unusual spending patterns or frequencies, attempted offers a liability waiver protection program that limits losses incurred,
purchases at excluded merchants, or purchases made on dates and {including inappropriate charges and payment default, provided that the
3 times that are outside of the normal cardholder spending pattern. employee is terminated (see response 8, below).
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RFP 1206 - Pr~ “wrement Card Program - Proposai Response - 'PMorgan Chase

Section #

Description

Vendor Response

Describe any assistance and data that proposer would provide the
PA should they have to conduct an internal investigation.

if J.P. Morgan suspects that the cardholder is filing a false fraud claim
and needs assistance, we will reach out to the program administrator and
provide documentation on why we feel the charge is not fraud. The PA's
internal security team may also want 1o question the cardholder in this
situation.

.J, - ) . -
Provide information on any value-added services you offer in this
area.

To protect the County against employee misuse of commercial card
privileges, J.P. Morgan works with MasterCard to waive certain eligible
charges and minimize losses. MasterCoverage is a complimentary
service that provides protection from employee misuse of charge
privileges and covers up to a maximum limit of $100,000 per cardholder
and cash advances of $300 per day, up to a maximum of $1,000 per
claim. Other coverage includes:

+ Charges on cards that were reimbursed to the employee but were not
remitted by the employee to the financial institution

+ Charges on cards that did not directly or indirectly benefit the client

» Charges on cards that were reimbursed directly to the financial
institution by the client on behaif of the cardholder but were later
discovered not to have directly or indirectly benefited the client

2w

MCC and Spending/Transaction Controls

Describe in detail all MCC and spending transaction controls that can
be established by agency, by department/division and by card.

PAs can also use smartdata to apply card controls to any level of the
hierarchy, from individuals to departments to the entire organization,
Several profiles of MCC blocking can be configured so that different parts
of the PA's structure can have their own set of MCC blocks. Program
administrators can place boundaries by MCC group to determine how
much a cardholder can spend at a group of merchants. This MCC group
limitation can be restricted by daily number of transactions, transaction
amount, and monthly spend..

How many MCC Groups is any one PA able to have in place?

PAs can have multiple MCC groups assigned to one cardholder at a time.
The PA can also create multiple MCC groups that are available to assign
to any cardholder within the program. Qur team can assist new PAs with

best practices for MCC groups during implementation.
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RFP 1206 - Pr~-rement Card Program - Proposal Response 'PMorgan Chase

Section #[Description Vendor Response

To illustrate J.P. Morgan's commitment to our customers during
emergency situations, we have provided an overview of our response
efforts during Hurricane Irene:

In late August through early September of 2011, J.P. Morgan closely
monitored the path of the category 3 Atlantic hurricane, Irene. In
preparation, the J.P. Morgan Commercial Card Client Services and
Operations teams took extensive measures to communicate with clients
and cardhelders in the impacted countries and territories. Efforts
included, but were not limited to:

- Proactively notifying a total of 24 clients with employees located in the
affected areas

* Preparing our call centers to respond to any cardholder requests related
to the hurricane

« Monitoring credit lines for those employees potentially impacted

« Placing banner messages on websites advising clients to contact us if
help was needed

- Initiating temporary line increases for travelers nearing credit limits

«» Ensuring that after-hours support staff was available over the weekend
to respond to any issues

« Activating special storm cards for selected clients

- Establishing an “on-call” staff of program coocrdinators available for call
center needs and situation monitoring

« Setting up fraud monitoring queues for declines in impacted regions

* Temporarily halting collections efforts in impacted areas

* Proactively removing iate fees for clients located in areas with potential
mail services disruptions

At all times, service levels remained at 98% with an average speed of
answer of approximately one second. We also ¢continued to closely
Provide information on any value-added services you offer in this monitor the situation and were prepared to take further measures as
4 area. needed.

Finalized 9/20/11
Page 38 of 56 NAPRCH-FINVPURCH\RFPS\RFP Tabs\2012 RFPTABS1206 P-Card\JPMorgan Chase\JPMorgan Chase Proposal Response.xis



sixasuodsay fesodoid ssey) ueblopdneseyd uebiondripsed-d 90Z1S8Y.1d4u TL0asqel NS dAHHOUNANIZ-HOY AN 96 Jo /¢ ebed
11/0¢/6 pazijeuldy

‘Sliglep Jsyuny ‘Bale £

JO} o UOHO9S 295 95E8|d "S|0U0D pied Buiseysind ano yum sigeliene SIU) Ut 1240 NOA $901AU8S pappe-anien AUB UO UOIIBULIOI SPIAOIY
S|0UO0D BY} ||B SE [joMm $B ‘P uofelidxa ue pue JUnoWe UCHEZUOYINE
pexs ue Buipniour ‘AJunoss axi-yo9y2 ainjes) osje sjunosoe asn-a|buig
‘uoieljIoucoas pajewoine Bujgeus ‘siepio o} susioesuel) Buljiouooas
pue Buiyolew Ul A9y anbiun ay} s JaQWINU JUNOI2E 3y} ‘UOIN|OS NO
YIIAA “19pI0 2seY0Ind JO 2010AL UR SB Yons ‘Juswnoop aseyound oyioads
g 0} pai Ajenbun s eyl saquinu pied Suiseyaund [ENJIA 8 §1 JUNoooE
9sn-21BUls Yorg "SUOHOBSUE} S0JSLUIWOD- 10} |00 pue AlLUNJas
[euondeoxe sapnoid yom ‘uognjos Junoooe asn-a|Buls Buipes| Ansnpul
ino siayo uebion 41 1onpoud pied 1soyb no o juswsadwod e sy

sasodind Bununoooe Joy "@sn DYI0ads B J0J JO JOPUSA Z

payIEl 218 SUORIBSUERI] [ JBU] SINSUS UBD SIULID ‘Sap00 (ejuawnedsp B Jayye 0} ouioads sjunoooe jsoyb apmoud o) Aipge nok s1eoipy)
10 S1a1U99 1500 Buisn Ag 'Buipusds Jopuan oyioads yoell 0] Syd Bumone
‘wswied pue Juswalels Buljig SUC OJul PIJEPIIOSUOD ] [IIM suopoesuEs
10 |18 Jaquinu Junoode aiBuis e yBnouy epew ale seseyoind jje asnedag

"SLWUBYSAS JUBLND O] UOBLLIOIUI DROJUMOD

SE [[em SB ‘Suodal 81e10 PuUR SUOHIBSUERY) ped IS0yl matn ued sjualp
‘grepuews Buisn Jeplo sseysInd B 1o ULIO) JIUGHIOR[S UB $SSWI02aq Jas)
uoaesuRl auyl asnesaq siaiddns yym siaplo aseyund [enuew $9anpal
sy "suonoesuel} uoieziueblo (e uj @sn Joy sialddns pazuoyine nok
0] uaalb ale JBu SIBGLUNU JUNCIIE LI SPIBD [ENMIA 818 SIUNOJ2E 1SOUD)

‘ssa1ddns pastsjaud Jo

8sn 9y} ainsua pue ‘Juswied pus Buipg sleposuod ‘Buipuads tolddns
[0U0D 0} SIUBHD S|GRUS SIUNCIJE 1SOYS) "SISPIoYPIED-UCU SE [[9m S8
slapioupsed J0) sasusdxe 8ye(0s! pue siaiddns pasn ApenBau oy sbuiig
auIqLIOD 0} SIuNo20e 3SoUB S UBBIOK "d'T 2SN UED Syd SAUN0D 3y

“PIESNUN SWO3G SPIED ‘Paydoeal S| alep uonelIdxs 1o Jw|| "SIUN0J0B/SPJED asuBjeq bululoap epino.id 0} AJljIge JNOA S1edInu| L

HPSI0 BU} JoLIIE USUAA "90UISIXD $,pIe2 3y Joj pouad swi pauyspaid

B PUB a1 JAAO 3SN SISP|OURJED JBUL 1L JPaD JUNOJoe SWiajl e
ysngeisa ues sual|D suibaq 8942 mau e Jo paaeoal ale sjuawiied usym
LS2J521 10U 0P SYLWI| HP2a40 AJYIUOW JEL) S1 32USIB4Ip UBW 3y} JoAaMOH
‘paea Buiseyound plepuels e 9| yonw paubisap aie Spied aoueeq
Buiuoeq "weaboid pred Buiseysind INoA yim uonounfuos uy Aiuno)d

aly) Joy uonpnjos pleo saueeq Buuosp B ysygelsa ues ueblop 4

, syuawannbay pieg enbun| Q-

asuodsay JOpuap ) uondussag|# uoijoas

aseyn ueblopar - asuodsay [esodold - welbold pien JUsWaId0d - 9071 d-4Y



RFP 1206 - Pr-—rrement Card Program - Proposal Response - 'PMorgan Chase

Section #|Description . Vendor Response

P Single Use Account (New Requirement)

J.P. Morgan uses the term—and currently provides the County
with—single-use accounts, our industry-leading sofution. The single-use
account solution is a card-based electronic payment method that
replaces paper checks and other payment processes, eliminating many
indicate your FO's terminology for what we refer to as a SUA (Single |of the costs associated with traditional accounts payable processes while
1 Use Account). offering greater security and control than purchasing cards.

As the County is aware, our single-use account solution mirrors existing
accounts payable processes. Because they carry no special
requirements, all card-accepting vendors can already accept single-use
account payments. Making payments with single-use accounts is simple
and follows the same process uses 1o pay with checks—only with greater
efficiency and reduced costs:

1. Receive invoice

2. Approve invoice

3. Submit payment file to J.P. Morgan

4. Pending payment request is emailed to vendor

5. Vendor processes virtual single-use account

6. Automatic reconciliation

Single-use accounts offer substantial improvements over checks:

« Generating the payment takes less time and costs less money with a
single-use account, as PAs can create the account from within their
enterprise resource planning systems.

« Delivering the payment to the vendor (step four) is not only less costly
with single-use accounts than with checks, but i is also significantly more
efficient. With a check, delivery can t{ake several days, and the check

. could get lost in the mail-—neither of which is an issue with single-use
accounts. J.P. Morgan can also send the payment on your behalf.

« When you pay with a single-use account, the supplier receives payment
almost immediately, but you need not pay J.P. Morgan until the statement
due date. This improves the County’s working capital as well as your
suppliers’ days sales outstanding (DS0). With a check, this working
capital is lost as soon as the supplier cashes your check.

« The final step, reconciliation, is time-consuming and resource-intensive
Describe in general how this program works in terms of processing  |with checks and purchasing cards, but occurs automatically with single-

2 Accounts Payable Invoices. usSe accounts.

Finalized 9/20/11
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RFP 1208 - Pr~ - wement Card Program - Proposal Response ~'PMorgan Chase

Section #

Description

Vendor Response

Indicate how and in what format(s) statements are sent? Are there

We offer several convenient statement options that provide accurate,
timely invoicing to accounting departments and cardholders. J.P. Morgan
issues all statements from the same billing file, facilitating precise
reconciliation and tracking. The following electronic and hardcopy
statement options are available:

« Smartdata account statement report—PAs can generate a detailed
Account Statement report to view transactions that were charged {o an
account during a specified reporting period. The summary page provides
report totals by account. Users can download statements in PDF format.
» Hardcopy summary and memo statements—Both your accounting
department and cardhoiders can automatically receive a hardcopy
statement detailing all transactions to be paid for the billing period. For
centrally paid accounts, each cardholder can also receive a zero-balance
memo statement to assist in reconciliation. All hardcopy statements are

2 any onkine methods available for downloading statements? mailed within three days of cycle close.
Within smartdata, the top portion of the Account Statement report
includes cardholder name, address information, and a portion of the card
number {complete card numbers are not displayed on screens or in
reports). The body of the statement report includes post date and
transaction date (data can be sorted either way), merchant name, city,
state, and amount. Supervisors running this report for multiple
cardholders will also have a summary page that provides report totals by
account.
Describe the information included on the statement and provide a
3 sample statement with your proposal submission. A sample statement has been attached as Exhibit 6.
Yes. Smarfdata allows users o schedule repeorts by billing cycle or on a
Are there any types of automated process setups available for daily, weekly, or monthly basis, which reduces the amount of time spent
statements to be emailed or avaitable for download without user requesting reports. Each scheduled report simply appears in a user's
4 intervention? smartdata inbox.
Statement exports from the smartdata system can be configured to mask
How is cardholder account information displayed? Be specific as to  |the account number as required by the County. The last eight digits of the
5 the number of digits of the account that is displayed. account number are visible within the smartdata system.
As previously noted, smartdata can provide an Account Stafement report
, to match the billing cycle and an email alert to automatically notify users
Describe any online methods/processes available for reconciliation, {that the report is ready. Users can aiso log into smartdata two days after
6 routing and approval of statements. cycle end to review and/or print the statement report for approval.

Finalized 9/20/11
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RFP 1206 - Pr~ ~rrement Card Program - Proposal Response ~ 'PMorgan Chase

Section #|Description Vendor Response
' Account code information can have up to 20 segments, plus an additional
2 How many segments can the account code information have? 20 free-form text fields.

Smartdata will automatically and accurately allocate the County's
transactions to specific cost centers, general ledger accounts, or projects
based on allocation rules at the card or merchant category level. This
minimizes the time-consuming process of manually allocating
transactions and ensures that every transaction is assigned to a valid
account. In addition, at the County's option, any post-import edits can be
selected from a pre-defined list of values to facilitate cross validation.

Account Code Cross Validation

Smartdata gives administrators more control over accounting codes
through account code cross validation. Administrators can link account
code fields in a dependency chain, so that a value selection in one field
prompts values in another field.

For organizations that allocate expenses to general ledger accounts,
cross validation can help ensure that general ledger information is
properly coordinated with other values such as department, cost center,
or project code, minimizing general ledger input errors. Moreover, the
County may use cross validation to accommodate multiple accounting
systems.

Split Transactions

Smaridala also allows you to split a transaction among multiple accounts
or cost centers. Transactions may be split by percentage or dollar
Describe all online methods/processes available for reallocation of  |amount. If a transaction requires-manual editing, you can select

3 exXpenses. appropriate accounting entries for individual transactions and each split.

Finalized 9/20/11
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RFP 1206 - Pt~ rement Card Program - Proposal Response "“Morgan Chase

Section #{Description Vendor Response

Smartdata can accommodate PAS’ requirements through the use of
preferences that include:

» Valid general ledger codes— Smartdata can be customized to
capture only valid general ledger codes, eliminating the possibility of an
invalid code. Smartdata general ledger codes will also "cross validate,”
meaning that if an expense code is not valid with a certain cost center,
that combination will not be allowed.

+ Custom fields—Unique custom fields or codes can be associated with
transactions or cardholders, facilitating audits and reporting.

» Approvals—The level of approvals required for transaction review is
specific to each PA’s internal processes.

« Custom hilling cycle—PAs can choose from 22 different billing cycle
closing dates as well as choose to create a shorter billing cycle.

* Receipt image upload--Cardholders can scan and upload images of
receipts eliminating the need to print out hard copy reports.

Other customization options include the number of transaction splits
allowed, merchant roll-up reporting options, whether or not sales tax is
Provide information on any value-added services you offer in this displayed (and if it can be added or modified), reports available, and date

9 area. formats to be used.
S Data Capture -

Smartdata receives and displays all levels of transaction data passed by
merchants, providing the most accurate information available. The exact
level of data captured at the point of sale is dependent on terminal setup;
however, all data received from merchants is displayed in smarfdata.
Describe how and when Level Il and lli data is passed to the agency |Through our association with MasterCard, we continually work with

1 and the cardholder, merchants to increase the level of data transmitted in transactions.

Finalized 9/20/11
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RFP 1206 - Pr~~ 'rement Card Program - Proposal Response  ““Morgan Chase

Section #

Description

Vendor Response

T

Reporting Capabilities

Describe at what level(s) the Program Administrator is able to run
reports. If contingent upon how hierarchy is setup, that should be
clearty noted.

Program administrators are able to run all reports and can provide
additional user access based on the organization's hierarchy. User setup
can be customized to ensure that access fo reporting is based on need.

Describe at what level(s) the Department personnel are able to run
reports. If contingent upon how hierarchy is setup, that should be
clearly noted.

Full hierarchy support allows program administrators to set reporting
rights at cardholder, department, and organization-wide levels. This
allows each PA to closely monitor its card program,

Given the change in regulations, indicate how you will track and
report on purchases made with 1099 vendors.

The Internal Revenue Service (IRS) issued proposed regulations
requiring that, starting with transactions in calendar year 2011, all
merchant acquirers will be required to report transaction information on
behalf of their merchants. This requirement is part of the Housing and
Economic Recovery Act of 2008. :

The new law requires J.P. Morgan to report all transactions, including
those to corporations and for merchandise (currently excluded), with our
participating merchants. Starting in 2012, the County will no longer have
to file 1099-MISC forms for card transactions. All transactional
information placed on a J.P. Morgan purchasing card is eligible.

Indicate how you identify and capture purchases made from
MBE/DBE merchants.

The MasterCard Enhanced Merchant Reporting (EMR) system is
provided to the County to eliminate much of your work when tracking
sociceconomic, small business, and even 1099 spending. This allows
you to receive the most complete, accessible merchant view available in
the marketplace today.

The EMR web-based system is available 24 hours a day, seven days a
week and is offered at no charge. A demonstration of our EMR
capabilities can be provided through your J.P. Morgan representative.
Users can request preformatted customized reports, or one of the many
data files available for easy manipulation.

* Preformatted reports—MWOB Small Business Compliance, 1089
Information, 1099 Multi-Source Merchant Information, Spending
information Report (by Transaction Amount Ranges), Scocio-Economic
Report

+ Data files—1098 Data, Detailed Transaction Report, 1099 Multi-Source
Data, MWOB Data Information

Finalized 9/20/11
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RFP 1206 - Pr ~'rement Card Program - Proposal Response '®Moergan Chase

Section #|Description Vendor Response

a) Yes, we can provide this report.

b) This is a standard or ad hoc report.

¢) Flat files, IDOC, X12, CSV, text, Excel, financial XML, QuickBooks,
and Quicken/Microsoft Money QIF. Reports can also be downloaded in
PDF format.

g Transaction detail for a specific time frame. d) Yes, this report is exportable.

a) Yes, we can provide this report.

b) This is a standard or ad hoc report.

¢) Flat files, IDOC, X12, C8V, text, Excel, financial XML, QuickBooks,
and Quicken/Microsoft Money QiF. Reports can also be downloaded in
PDF format.

h Vendor detail for a specific time frame. d} Yes, this report is exportable.

a) Yes, we can provide this report.

b) This is a standard or ad hoc report.

¢) Flat files, IDOC, X12, CSV, text, Excel, financial XML, QuickBooks,
and Quicken/Microsoft Money QIF. Reports can also be downloaded in

PDF format.
i Detail of all dollars spent by commodity code/merchant category. d) Yes, this report is exportable.
Identify how soon after the billing cycle ends, reports are available to
6 assure data is complete and accurate. Users can run an Account Statement report two days after cycle end.

In addition to {ransactionat reporting and the ability to manage card
programs (e.g., card adds, changes, and deletions) online, PAs can also
access delinquency reporting within smartdata. The delinquency file
provides account information, current balance, and delinquent balance
7 Identify any other value-added services you offer in this area. based on 30, 60, 80, 120, 150, and 180 days past due.

Finalized 9/20/11
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RFP 1208 - Prr

“rement Card Program - Proposal Response

“PMorgan Chase

Section #|Description Vendor Response
v 1098 Supplier Reporting
As praviously noted, we can assist the County with your 1099 reporting
needs by providing access to MasterCard's EMR system. EMR offers a
range of pre-formatted 1099 reports, customized reports, and
downioadable data files. The data is stored on a secure {nternet server
and is delivered directly to users in the format of their choice. Currently,
EMR houses data for more than four million merchants. MasterCard
transaction and enhanced merchant data is added fo the database on a
monthly basis, and data is provided down to the individual transaction
level.
Please note that MasterCard does not make any determination as to who
is eligible for a 1099. Instead, EMR provides detail on all merchant
activity to enable your organization to make this decision. MCCs are
marked as eligible to receive a 1099 based on a list provided by the IRS
Indicate your ability to provide 1099 reports should regulations and can also be flagged as an exception and reported through the MCC
1 change and require agencies to report this information again. Exception report.
Provide information on any value-added services you offer in this To keep our clients up to date, J.P. Morgan's web-based seminars
2 area. provide updates on 1099 reporting.
w Master Reports SRR : SRS
Indicate whether you are willing to generate and send master reports
to the Contract Administrator in accordance with-RFP Section V.W.
regardless of whether they can be run by the Contractor
1 Administrator. Yes, these reports will be available to the County.
2 Can these reports be provided in Excel format? Yes, these reports can be provided in Excel.
J.P. Morgan is committed to continuing to provide the County with best
practices and exceptional service. One example of this service includes
Provide information on any value-added services you offer in this our reporting capabilities: J.P. Morgan will be providing you with monthly
3 area. reporting for the overall consortium.

Finalized 9/20/11

Page 50 of 56

NAPRCH-FIN\PURCH\RFPS\RFP Tabs\2012 RFPTABS\1206 P-Card\JPMorgan Chase\JPMorgan Chase Proposal Response.xis




s|x"asuodsay [B$0d0ld asBYD UBDIONdMeseyD UBBIONCMPIED-d 90T \SEV.LdAY ZL0OSARL d4\SdAU\HOHNANIA-HOH N g6 40 LG abed
LL/0E/6 poziEULd

NOA 1SISSE 0] $angeluasaldal ‘Eale S

1INoooe pajeubisep Jouo 082 9 “$1003 Bulusel) pue ‘sieuigem 'saonoseld SIU} Ul JOL0 NOA SSOIAISS PApPER-SNieA AUE U0 UONBULIOIUI 3PIACIS
158q '9oUsJau0d JUSND [BnuLe o Buipnioul ‘NoA o} seo1nss Jo abuel
apm e apinoad M pue $$900Ns §,AJUno7) 2y} 0} PAILILIOD $1 ueBion d'1

‘ssalboid DUlUIRS SJePiOUPIED YRS 0] Siojelisiuiupe "SISp[OYpIED PUE SIOIEASIUIWPY Welbold $) @1eonpa pue ¥
wesBoud inoA 1oy Ayjeucnouny ay) pue ‘uoponagsul Juswafeuew weiboid| weiboid pied oyl aaoidw| 0} s1ay0 Jasodoud SSVIADS JAL0 aquosa(
puE uoeIuaadul S9PNoLE OS[E SINPOW JOJBASIVIWPE 24| "9ousuadxs

Buiuodal s Jasn sy} Buiziuxew so) sdij pue ‘suoepuswuoss) sjoeid
1599 'SU9810s UOKERIO|dXS ‘S9SI0IaXD BANOBIOII Ulglued sanpow Buiures
Jspjoypted pue Jojensiuiwpe ay; og sbedswoy s Aunog ayi uo

YUl B LIOJ} IO J9LISIU] BU) WO PRsSSan0e ag ued Jey) Buiuies) Buiobuo pue
mau Joy 100} Builien paseg-gam ‘Auejeudoid e padoeasp sey uebiow d' T

"SpavU J0ads JUeWdo[Aap Weaboad Ul JSISSE 0} SI0JBASIUILUPY Welbold <

S JUBID Yoeo aAI9s 0 Jojesiuiupe weibord yoes yim ABSO Hiom 104 sweaboud Buues BuioB-uo pue [egiu s sasodoud squosag
sis|eizeds uoneuawadw) Buie Japioypied asnoy-ul Bupeutpiood pue
‘samyjod wesboid pue fenuew sep|oypie [ewe Buljesio ‘'sjuswsiels
pue spodas Adoopiey Jo/pue suoissiwsuel) ejep Bupnguisip pue Buaeoal
apnpul s91do) sjdweg swesboid pied eniswwcs suoneziuetiio

Jieyy abeuew A|njsseoons siojensiviwpe welbold digy o] uoneuLIO JO
yijEem & sapnpul uebiow "4 Ag passyo Buuies wojessiuiwpe weibold

"SISqWB LU [[B O] 891] SJB SIBUIGaM PUE S9UaJ3JU0D [BnUUe SUBBION "d'f -Aue §1 'Aed 0 pajosdxa Z
2q p|nom saspusjie ey} SjSoo syjo 1o uopensiBai Aue aquosaq

"SIUBID JNO YYm spualy Alsnpu; pue ‘sedjoeud 05 ‘Wswdoasp }
1S2q ‘SE8p! [2UOIIPPE SJBYS 03 SN MOf[E yoiym ‘sieuigam uebiow dr wesboud ‘seapl jo Buurys JO) [9AS] 200! E JB pUB (93] [euciBal

10 aBejuBApE B¥E)} 0S[B UBD AJUNCS) SY) ‘$90USIBJU0D Jasn 0} uolippe ul| e je Buipjoy uo ueid Jo ploy Ajjuaund nod sesusssuod Aue squose(

‘sjuawudojenap Alsnpul pue ‘sanbuyos; 'saonoed 1899 se
[[@M SB ‘Sjapow asalas pue saibojouyoal ‘weiboud pies [BI0Jawilod o
10O uonsalIp apnoUl $01do} @sulgjuey) “seonoed 1S8q pue sesp! JBysS 0)
SOUBIBIUOD JSSN [BNUUE UR AJUNOD BY) 180 0] Snunuod [[im uebioi "d' T

juswidojeaaq wedboig|

asuodsay Jopuap uonduosag|y uonde

aseyn uebongr - asuodsay jesedold - welbold pied JUSWanidtld - 802 ) d4Y



RFP 1206 - Prr - rrement Card Program - Proposal Response

'©®Morgan Chase

Section #[Description

Vendor Response

Y Billing and Payment

What billing cycles are available for agencies to choose; i.e. bi-
1 weekly, monthly, efc.?

J.P. Morgan understands the need for flexibility in choosing billing ¢cycle
dates. We offer 22 different billing cycle closing dates; PAs can select the
billing cycle date that is most appropriate for their own calendars. There
are several different billing cycle options for purchasing card programs,
with shorter cycles tied to improved rebates.

Describe your ability to provide electronic and hard copy billing that
2 includes no more than the last 8 digits of account.

J.P. Morgan offers both an electronic statement through smarfdata and
hardcopy summary and memo statements. System exports can be set up
to display as many digits of the account number as the County prefers.

3 Describe the file delivery process and encryption.

Smartdata uses SSL, the standard security protocol for web-based
applications. All information between the user’'s browser and smartdata is
encrypted using 128-bit encryption. This encryption protects sensitive
fields including passwords and the account number. Dual firewalls protect
the database servers where data is stored and Internet traffic is screened
through the web server and smarfdata servers.

Indicate what format(s) are available for billing files and provide a
4 sample record layout for each.

With the J.P. Morgan Commercial Card Classic program, transaction file
data is transmitted electronically on a daily basis. A daily transaction
report can be scheduled {0 run and can be picked up in smartdata’s
inbox. Otherwise, a MasterCard common data format (CDF) file can be
created and distributed via HTTPS or FTP. Sample information has been
included as Exhibit 9.

Describe in detail what assistance you provide in establishing the
ability for the agency to download transactions and/er the billing file
5 to their financial system.

As previously noted, through the use of our flexible data export programs
{mappers), transaction data can be downloaded in a format that can be
loaded directly into a general ledger or accounts payable system.
Through smartdata, program administrators (or other authorized users)
can schedule or manually run a custom export {0 extract transaction
information; this information can be customized and manipulated to

create a file in the format required by the accounting system.

Finalized 5/20/11
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RFP 1206 - Pr- - rement Card Program - Proposal Response "°Morgan Chase

Section # Description Vendor Response
Z Miscellaneous "~ R

1 Business Continuity/Disaster Recovery

MasterCard’s data center and network services departments are
responsible for ensuring that processing continues uninterrupted and that
data is protected. MasterCard's computer operations are divided into
production processing and data center support, which ensures
segregating duties, controlling access, and protecting data on a daily
basis to the maximum level possible in an emergency/disaster.

MasterCard has impiemented the following set of controls to meet the
objectives of the backup system requirements:

» Job scheduling-—Captures data files for backup using CA-7, an
automated job scheduling system

- Computer operations—NMonitors production jobs to ensure that the
three-shift teams know the schedule of activities

» Systems review committee—Sets and reviews standards that ensure
the proper change control procedures are in place

» Capacity planning—Monitors CPU utilization, disk storage, and other
computer and telecommunication systems regularly {o prevent
interrupting authorization and transaction processing, reports exceptions
to standards in real time and takes appropriate corrective actions

» Network redundancy—Provides a fully redundant system with dial-up
alternatives that limit any single point of failure in the network

= Offsite storage—Provides a separate facility for data files and
documentation maintenance away from MasterCard's premises

« Uninterruptible power source (ups)}—Provides continuous power
using an automated system under which battery power will keep systems
. running until diesel power generators start

MasterCard has a formal business resumption plan that is executed and

Provide information on backup support in case your organization updated periodically {o ensure it continually meets customers’ needs. The
suffers a power failure, loss of communications or other system data center recovery site is fully equipped to process authorizations and
a difficulties. transactions.

Finalized 9/20/11
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RFP 1206 - Prr

rement Card Program - Proposal Response

"“Morgan Chase

Section #

Description

Vendor Response

2

Value-Added Services

In each category above, there is an area to define any value-added

J.P. Morgan has provided information on value-added services as

a services you offer, required by the County.
3 Debarment
Indicate whether your organization is or has been barred from doing
business with either the State of Wisconsin or the Federal
Government, or is any such action pending. If yes, please indicate
the reason(s) for the debarment and the date(s) your firm was J.P. Morgan has not been barred from doing business with the State of
a debarred. Wisconsin or the federal government.
4 Piggybacking
J.P. Morgan welcomes the opportunity to offer commercial card services
to other County entities, provided all such entities meet all J.P. Morgan
Indicate whether or not you will offer the contract terms and criteria and credit policies. (It should also be noted that J.P. Morgan
conditions to other agencies who may wish to "piggyback” after retains the right to assign credit approval at our discretion.) We will offer
a contract commencement. this contract to any client that is either a V.A.L.U.E. or WAPP member.

Finalized 9/20/11
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Q132000 0722 PHOJPHMORGAN CHASE 801-590-1318 1z

WAUKESHA COUNTY, WISCONSIN

Procurement (Credit) Card Prog...

REQUEST FOR PROPOSAL
1206
[ 9/20/2011 |
KEY PROPOSAL DATES
Questions Due: 9/27/2011
Contact Name: Cindy Gieco
Contact E-mail: purchasing @waukeshacounty.qov
Contact Fax; 262-548-7668
Pre-Proposal/Site Visit: None
Submission of Propsosals: | 10/13/2011

DOCUMENTS

RFP 1208 Request for Proposal-Optional Signature Jheet-Requirned
RFP 1206 Proposal Response-Required

RFP 1206 Pricing Document-Required

RFP 1208 Amendment 1-Optional

RFP 1206 Updated Appendix A - Agency Information-Optional

1206 ; 05be2¢1a-d74c-4802-beab-c131a1d14100 : 10/13/2011 page 1/2




Cet-12-2000 0722 PHOJPMORGAI CHASE 801-590-1218

22
WAUKESHA COUNTY PURCHASING DIVISION Phone: 262.648.7888
515 W Moreland Bivd, Adm Center Reom 310 Fax: 262.548.7668
Watkesha, Wi 53188 : hitps:/ipurchasing.waukeshacounty.gov

RFP SIGNATURE PAGE
All REP's must be signed to be considered
RFP NO. 1206 DESCRIPTION: Procurement {Credit) Card Program

QFFER AND ACCEPTANCE
The proper submission of Ihls form by the eonlacior will ba consldered as the contractor's ofter to enter into a cenleact In accordance with the
provisiens herein set forth,

The submisslon of 2 proposal shall be considered as & representation that the contractor has carafulty investigated all conditions, has full

~ knowledga of the scops, nature and quality of work required, and Is familiar with all applicable State, Fedaral and Losat regulations that affeel,
or may at some future dale affect the performance of the conlracl. All quoted conditions and prices submitted shali remain firm for ainety (90}
calendar days from opening date.

if your proposat is accepted and a contract issued, then this Request for Proposal Inglusive of #ts Terms and Conditions, and all documents
attached hereto Ingluding any amendments, the Confractor's Technical response and Fee Schedule and any other writlen offersictarificatlons
made by the contractor and accepted by the County, will be Incorporated Into (he entire contract batween the Cotnty gnd your firm, and it
shall contaln all the terms and conditions agreed on by the partles herelo, and no other agreement regarding the subject matter of this
praposal shall be deemed to exist or bind any of the paries hereto.

Acceptance will lake place only upon awerd and execution of this decumenl by the preper County officils, and delivery of the fully exectited
contract 1o the Contractor. Acceptance may be revoked at any ime prior fo defivery of the fully execuled conlracl {o the successful
Contracior. The coniract may be amended only by writlen agreemant by the Contractor and Waukesha County Purchasing Division,

Complete all boxed areas, including Amendment number{s) and manually sign the document prior to submitting. The
Tracking D will auto-populate when submitiing electronically; If submitting hard copy, leave it blank. By signing
below we agree to fumish ali items listed in the abova referanced RFP inclusive of applicable specifications,
amendments and the RFP's Terms and Condltlens. .

I have reviewed {he “Request fos Proposal” idantified above and Amendment Nos. all other contract documents, plans,

and specifications and hava carefully examined the same 1 delalt before submitting this droposal.

Tracking 1D} 05be2cia-d74c-4802-beeb-c131a1d14100]  rEiN] 132624428

Bidder's Firm:| JPMorgan Chase & Co.
3949 S. 700 E, Floor 04

Address,
City, State, Zip:| Salt Lake Clty, Utah 84107-2384
Telephone Noj 801-590-1701 l FaxNoj 801-580-1307

E-Maili| john.k.carr@ijpmchase.com l
1O BE SIGNED & SUBMITIED BY THE PERSONAUTHORIZED TO LEGALLY BIND YOUR FiRM TO THIS GONTRACT

Submitted By: Py [/ fa ToHN K SARR
] Cittandel Signaturs Regitddl {Printed Nema Requind}
Title {F RQAMATAL MANARCR Datel 1o [13/11
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