BENEFIT ISSUANCE POLICY

e Please bring your eWIC card to the
WIC office any time you come in for
services.

e If you pick up 15-28 days late, the
food amounts will be decreased.

e If you are over 28 days late, no
benefits will be issued for that month.

e Benefits must be used within the
specified dates printed on the
shopping list.

e The eWIC card can be used in any of
the Wisconsin WIC approved stores.

e For scheduled appointments,

Children are required to be present

in order for benefits to be issued.

In case of SEVERE WEATHER,
M call ahead to see if the WIC

office is open. WIC will not be

U open if the Public Health
Division is closed.
ALTERNATES

You may desighate up to two alternate
users to your account. These may be
changed at future visits. An alternate is
someone you trust to complete your WIC
visit in your absence, request benefits,
participate in nutrition education, bring
your infant or child to appointments,

and have limited access to your WIC
information. Contact the WIC office if you
will be sending an alternate to your
appointment, as a parent/guardian must
sign required certification documents
before benefits are issued.

USDA Nondiscrimination Statement

In accordance with Federal civil rights law and
U.S. Department of Agriculture (USDA) civil
rights regulations and policies, the USDA, its
Agencies, offices, and employees, and
institutions participating in or administering
USDA programs are prohibited from
discriminating based on race, color, national
origin, sex, religious creed, disability, age,
political beliefs, or reprisal or retaliation for
prior civil rights activity in any program or
activity conducted or funded by USDA.

Persons with disabilities who require
alternative means of communication for
program information (e.g. Braille, large print,
audiotape, American Sign Language, etc.),
should contact the Agency (State or local)
where they applied for benefits. Individuals
who are deaf, hard of hearing or have speech
disabilities may contact USDA through the
Federal Relay Service at (800) 877-8339.
Additionally, program information may be
made available in languages other than
English.

To file a program complaint of discrimination,
complete the USDA Program Discrimination
Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/
complaint_filing_cust.html, and at any USDA
office, or write a letter addressed to USDA
and provide in the letter all of the information
requested in the form. To request a copy

of the complaint form, call (866) 632-9992.
Submit your completed form or letter to
USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil
Rights; 1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.

(4) This institution is an equal opportunity
provider.
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Approved Stores in
Waukesha County

Public Health Division — WIC
514 Riverview Avenue
Waukesha, WI 53188

Phone: 262-896-8440
Fax: 262-896-8365
Email: WICCares@waukeshacounty.gov

www.waukeshacounty.gov/WIC

n Like us on Facebook

Waukesha County
Department of Health and
Human Services
Public Health Division

The Special Supplemental
Nutrition Program for
Women, Infants and Children
(WIC)

Office Hours

Monday, Wednesday, Thursday,
Friday: 8:00 am - 4:30 pm

Tuesday: 10:15 am - 5:45 pm

Benefit Issuance
Monday 8:15 am - 4:00pm

Tuesday 3:00 - 5:30pm
(Late Issuance)

Friday 8:30 - 11:30 am
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Wisconsin MyWIC App
e Search WIC foods

e View Benefit Balance

e Find Stores

e View WIC messages and
Appointments.
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Approved Store Guide

All posted store specials, coupons and
discounts are extended to WIC
customers. If you want your coupons to
be applied to specific non-WIC purchases,
you will need to purchase your WIC items
separately.

BROOKFIELD

Metro Market -
17630 W Bluemound Rd., 53045
= 12735 W Capitol Dr., 53005

Pick N Save -
17295 W Capitol Dr., 53045
= 15170 W Greenfield Ave., 53005

Sendik's Piggly Wiggly — 2315 N 124th St.,
53005

Target — 12725 W. Bluemound Rd., 53005

DELAFIELD (53018)
Sentry Foods - 3255 Golf Rd.
Target — 2553 Sun Valley Dr.
Walmart Supercenter — 2863 Heritage Dr.

HARTLAND (53029)
Fox Bros Piggly Wiggly -
505 S Cottonwood Ave.

Pick N Save - 3161 Village Square Dr.

MENOMONEE FALLS (53051)
Metro Market —
N95 W18351 County Line Rd.

Pick N Save -
N77 W14435 Appleton Ave.

Piggly Wiggly — N81 W15182 Appleton Ave.
Target — N95 W17707 Shady Ln.

Woodman's Food Market -
W124 N8145 Hwy 145

MUKWONAGO (53149)
Pick N Save — 1010 Rochester St.
Walmart Supercenter — 250 E Wolf Run
MUSKEGO (53150)
Pick N Save - S74 W17005 Janesville Rd.
Piggly Wiggly - W189 S7847 Racine Ave.

Walmart Supercenter -
W159 S6530 Moorland Rd.

NEW BERLIN (53151)

Pick N Save -
15445 W National Ave.

Target — 4798 S. Moorland Rd.

Walmart Supercenter -
15205 W. Greenfield Ave.

OCONOMOWOC (53066)
Fox Bros Piggly Wiggly - 1300 Brown St.
Pick N Save — 36903 E Wisconsin Ave.
Metro Market — 1300 Pabst Farms Cir.

PEWAUKEE (53072)
Meijer = N51W24953 Lisbon Rd.
Pick N Save - 1405 W Capitol Dr.
Metro Market — 2160 Silvernail Rd.

SUSSEX (53089)
Piggly Wiggly — N63 W23735 Main St.
Metro Market — N65 W24838 Main St.

WALES (53183)
Pick N Save - 405 N Wales Rd.

WAUKESHA
Meijer — 801 East Sunset Dr.

Panos Fresh Market -
426 W Sunset Dr., 53189
Pick N Save -
= 220 E Sunset Dr., 53189
= 1220 W Sunset Dr., 53189
Target -
= 2401 Kossow Rd., 53186
= 1250 W. Sunset Dr., 53189

Walmart Supercenter -
2000 S West Ave., 53189

Woodman’s - 1600 E. Main St.

PHARMACIES

Pharmacies are ONLY able to supply the
infant formulas or Medical Nutritionals
printed on your shopping list.

Medical Nutritionals include PediaSure®,
Ensure® and Boost®.

w
Walgteena
BROOKFIELD (53005)
2205 N Calhoun Rd.

15650 W Greenfield Ave.
15738 W Capitol Dr.

DELAFIELD (53018)
2901 Golf Rd.

ELM GROVE (53122)
15350 W Bluemound Rd.

HARTLAND (53029)
423 Merton Ave.

MENOMONEE FALLS (53051)
N83 W15701 Appleton Ave.
N56 W15501 Silver Spring Dr.

MUKWONAGO (53149)
212 N Rochester St.

MUSKEGO (53150)
S79 W18885 Janesville Rd.
S70 W15775 Janesville Rd.

NEW BERLIN (53151)
3855 S Moorland Rd.

OCONOMOWOC (53066)
1021 Summit Ave.

PEWAUKEE (53072)
1441 Capitol Dr.

SUSSEX (53089)
N65 W25055 Main St.

WALES (53183)
320 W Summit Ave.

WAUKESHA
21325 E Moreland Blvd., 53186
221 E Sunset Dr., 53186
601 Meadowbrook Rd., 53186
230 Madison St., 53186
2700 Grandview Blvd., 53188

¥ CVS pharmacy’

BROOKFIELD (53005)
17165 Bluemound Rd.

PEWAUKEE (53188)
2135 Silvernail Rd.

WAUKESHA (53189)
1130 W Sunset Dr.




