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Program Eligibility 
A child or adolescent who is a
resident of Waukesha County.

A child or adolescent who has a 
need for a more intensive delivery of 
services than traditional outpatient 
services.

A child or adolescent with mental 
health and/or substance use issues 
whose symptoms interfere with one 
or more major life activities, as 
identified by the CCS assessment.

A child and family who are willing to 
participate in services to assist with 
identified needs. 

OUTREACH: 
Family receives an outreach call from outreach
specialist. Briefly discuss program and eligibility.

MEETING & APPLICATION: 
Child or adolescent and their parent or guardian,
meet with a service facilitator to review the program
and complete an application.

ASSESSMENT: 
Within 30 days of the application, additional
meetings are scheduled to complete a functional
screen and comprehensive assessment to identify
strengths, needs, and priorities for services and
treatment. A recovery team is then identified and
formed.

RECOVERY PLAN: 
Within 30 days of application, the recovery team
convenes to determine recovery goals. The service
facilitator prepares a recovery plan. This plan
outlines all of the treatment and services that will be
provided.  

MONITOR AND RE-EVALUATION:
Services outlined in the recovery plan
will continue to be coordinated by the
service facilitator. Progress is reevaluated
at least every 6 months by the client and the
recovery team. 

Service Facilitation
Screening and Assessment
Service Planning
Diagnostic Evaluations
Psychotherapy
Individual and/or Family
Psychoeducation
Substance Use Treatment 
Peer Support
Physical Health Monitoring
Medication Management
Individual Skill Development
and Enhancement
Wellness Management and
Recovery/Recovery Support
Services
Employment-related Skills
Training and Support

What is CCS and What Do
We Offer? 

Program Steps
CCS Is Different Than
Traditional Outpatient

Treatment. 
It is designed to assist an individual

whose mental health symptoms
may impair their ability to function
and/or participate in daily living. 


